
Arizona Reporting Service, ... ...I . .I.. . . 
Court Reporting & Realtime Specialists @ 

Ariuuls Coun Reporlen Auoeirtion 

e-mail: azrs @ az-reporting.com 
www.az-reporting.com 

Marta T. Hetzer 
Administrator/Owner 

DISPOSITION OF ORIGINAL EXHIBITS 

HAND DELIVERED 

March 22,2005 

Pineview Water Company - Volumes I, n, and III 

February 24,25, and March 3,2005 
Number: W-01676A-04-0463, etc. 
Date: 

Suite Three 
2627 North Third Street 

Phoenix, AZ 85004- 1126 
(602) 274-9944 

FAX: (602) 277-4264 

Dear ALJ Wolfe: 

With copy of this letter the original exhibits in this matter have been distributed, as follows: 

Docket Control A-1 through A-7, a d  A-9 through A-24 
S-1 through S-16, and S-18 through S-27 

Returned to Applicant A-8 

Returned to Staff S-17 

Exhibit A-8 is being returned to the Applicant because it was not admitted. 

Exhibit S-17 is being returned to Staff because it was not offered for admission on the record ei 
inadvertently or by design. 

Please let us know if you have any questions or if we may be of any further assistance. 

Marta T. Hetzer 
AdministratorIOwner 

Enclosure 

copy to: Pineview Water Company Staff Docket Control 

http://az-reporting.com
http://www.az-reporting.com
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Richard L. Sallquist, Esq. 
SALLQUIST & DRUMMO ID, P.C. 
2525 E. Arizona Biltmore Cr., Suite 117 
Phoenix, Arizona 8501 6 
Telephone: 602-224-9222 
Attorneys for Pineview Water Company, Inc 

l@s IfAR 2 2 A / I :  4 3 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF THE ) DOCKET NO. W-O1676A-04- 04&3 
APPLICATION OF PINEVIEW ) 
WATER COMPANY, INC. FOR AN 
INCREASE IN ITS WATER RATES 
FOR CUSTOMERS WITHIN NAVAJO ) 

APPLICATION 

COUNTY, ARIZONA. ) 

Pineview Water Company, Inc. (hereinafter “Pineview” or the “Company”), by and 

through the undersigned counsel, hereby submits a rate increase application and in support of 

said Application states as follows: 

1. Pineview is authorized to provide water service in portions of Navajo County. 

2. The Company is presently providing service under the rates and charges authorized 

by the Commission in Decision No. 59934, dated December 18, 1996. 

3. The Company hereby requests the Commission grant an increase ir, its water rates 

and charges as contained in the supporting schedules all prepared in accordance with A.A.C. 

R14-2-103 and as attached hereto and incorporated herein for all purposes as Exhibit A. 

4. The proposed Tariff for water service is appended hereto as Exhibit B and 

incorporated herein by this reference for all purposes. The specific terms and conditions of that 

I‘ariff are hereby requested to be approved by the Commission. 

5. Notice of this Application will be provided to all customers in accordance with the 

Procedural Order issued in this Docket. 

75005.00000.14 
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WHEREFORE, the Company respectfully request that the Commission process this Rate 

Application as expeditiously as practicable, and thereafter issue an order granting the requested 

relief and such other relief as the Commission may deem appropriate. 

Respectfully submitted thi N d a y  of July 2004. 

Rixhard L. S a l l q h  
2525 E. Arizona Biltmore Circle, Suite 117 
Phoenix, AZ 85016 
Attorneys for Pineview Water Company, Inc. 

Original a$,fifteen copies of the foregoing 
filed this& day of July 2004, 
with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Copies of the foregoing filed this - P 
day of July 2004, to: 

Hearing Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

n 

75005.00000.14 



PINEVIEW WATER COMPANY 

Before the Arizona Corporation Commission 

Application for an Increase in Water Rates 
Test Year Ended December 31,2003 

July 2004 

EXHIBIT A 



PINEVIEW WATER COMPANY 

Test Year Ended December 31,2003 

INDEX OF SCHEDULES 

Schedule 

A-I 
A- 1 
A-2 
A-3 
A-4 
B-I 
8-2 
B-5 
c- 1 
c-2 
c-3 
D-I 
E-I 
E-I 
E-2 
E-5 
E-7 
E-8 
E-9 
F-I 
F-3 
F-4 
H-I 
H-3 
H-4 
H-5 

Schedule Description 

Computation of Increase in Gross Revenue Requirements 
Summary of Revenues at Present & Proposed Rates 
Summary Results of Operations 
Summary of Capital Structure 
Construction Expenditures & Utility Plant in Service 
Original Cost and RCND Rate Base Elements 
Pro Forma Adjustments to Original Cost Rate Base 
Computation of Working Capital Allowance 
Operating Income Statement 
Pro Forma Adjustments to Operating Income Statement 
Computation of Gross Revenue Conversion Factor 
Summary Cost of Capital 
Comparative Balance Sheets - Assets 
Comparative Balance Sheets - Liabilities & Equity 
Comparative Income Statements 
Detail of Utility Plant 
Operating Statistics 
Taxes Charged to Operations 
Notes to Financial Statements 
Projected Income Statements - Present and Proposed Rates 
Projected Construction Requirements 
Key Assumptions Supporting Development of Projections 
Summary of Water Revenues at Present & Proposed Rates 
Proposed Changes in Water Rates 
Typical Bill Analysis 
Bill Count 

Page No. 
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2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
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16 
17 
18 
19 
20 
21 
22 
23 

24-26 
27-28 
29-34 
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Schedule A-I 
Page 1 of 2 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

COMPUTATION OF INCREASE IN GROSS REVENUE REQUIREMENTS 

ORIGINAL 
DESCRIPTION COST ________ --__ 

Adjusted Rate Base (1) $786,882 

Adjusted Operating Income (2) (20,225) 

Current Rate of Return -2.57% 

Fair Value Rate Base (50/50) 

Required Rate of Return 

Operating Income Requirement 

Operating Income Deficiency 

Gross Revenue Conversion Factor (3) 

Increase in Gross Revenue Requirements 

Indicated Percentage Increase (4) 

RCND 

$786,882 

(20,225 

-2.57% 

FAIR VALUE 

$786,882 

9.747% 

$76,697 

$96,922 

1.3047 

$126,452 

24.19% 

________ 

-1 - 

Supporting Schedules: 
(1) Schedule B-I 
(2) Schedule C-1 
(3) Schedule C-3 
(4) Schedule H-I 
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Schedule A-I 
Page 2 of 2 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended May 31,2003 

SUMMARY OF REVENUES AT PRESENT AND PROPOSED RATES 

DESCRIPTION __ ________-_- 

5/8l Meters 

3/4" Meters 

1 " Meters 

1 1/2" Meters 

2" Meters 

3" Meters 

Construction Water 

Total Metered Sales 

Sprinkler Revenues 

Other Revenues 

REVENUES IN THE TEST YEAR 
P R O P O S W  PRESENT _ _  

---____- 
---.___- __ 

$337,990 

56,958 

14,963 

8,180 

92,157 

4,145 

3,070 

$51 7,463 

1,097 

4,164 

~ 

Total Water Revenues 522 724 .. __ L- 
~ - 

$416,420 

71,945 

18,888 

10,025 

11 5,409 

5,068 

4,476 

$642,231 

1,371 

5,574 

__ 

___- 

_- 649,176 _ _ _ _ _  -- 

-2- 

INCREASE 
AMOUNT PERCENT 

$78,430 

14,987 

3,925 

1,845 

23,252 

923 

1,406 

$ I  24,768 

274 

1,410 

--- 

23.20% 

26.31 % 

26.23% 

22.56% 

25.23% 

22.27% 

45.80% 

24.1 1% 

24.98% 

33.86% 

126,452 24.19% ______ _____ 



Schedule A-2 
Page 1 of 1 
Date: 7-7-04 

$668,415 

583,791 

84,624 

0 

28,420 

$56,204 

10.83% 

1 0.1 7% 

14.00% 

12.45% 
~_____  

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

SUMMARY RESULTS OF OPERATIONS 

- _- 
PROJECTED YEAR (3) 

YEAR ENDED (1) PRESENT PROPOSED 
___--I_ ____-__ --___- 

12-31 -02 12-31-03 - 12-31-03 (2) _____ 12-31-01 F C i T l O  N _-- 
Operating Revenues 

1 Operating Expenses 

Operating Income (Loss) 

interest Expense 

$490,999 $495,538 

447,024 444,410 

43,975 51,128 

37,702 6,161 

1 Other (Income) Expense (596) (4,477) 

Net Income (Loss) $6 ,E $49,444 

1 Return on Average Capital 6.85% 7.41% 

~ Return on YIE Capital 6.44% 7.33% 

Return on Average Equity 2.01% 12.15% 

Return on YIE Equity 1.80% 11.45% 

L ~ . _ _ _ _ _ _ _ _ _ _ ~  __- -- 

Supporting Schedules: 
(1) Schedule E-2 
(2) Adjusted Test Year - Schedule C-I 
(3) Schedule F-I 

$497,639 

519,621 

(21,982) 

16,328 

(1,952) 

~- ($36,358) 

-2.99% 

-2.83% 

-8.79% 

-9.20% 

$522,724 

542,949 

(20,225) 

16,328 

(1,952) 

($34,601) 

-2.74% 

-2.60% 

-8.35% 

-8.71 % 

$538,406 

554,192 

(15,786) 

0 

28,420 

__-____ ($44,206) 

-2.09% 

-2.16% 

-1 1.84% 

-12.59% 

I 
-3- 



I I  L 

Long Term Debt 44.00% 38.07% 49.03% 48.92% 52.00% 45.72% 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

SUMMARY OF CAPITAL STRUCTURE 

Schedule A-3 
Page 1 of 1 
Date: 7-7-04 

PROJECTED YEAR 
YEAR ENDED (1) ~ PRESENT PROPOSED 

12-31-01 12-31 -02 12-31 -03 12-31-03 (2) RATES - RATES - ______.- ~ _ _ _  

Long Term Debt $300,287 $265,352 $380,327 $380,327 $380,327 $380,327 

382,260 431,704 - 395,345 - 397,102 351,139 451,549 Common Equity 

$775,672 $777,429 $731,466 $831,876 1 Total Capital 

Capitalization Ratios: 

_____ $697,056 $682,547 _____ -- 

Supporting Schedules: 
(1) Schedule E-2 
(2) Adjusted Test Year 

-4- 



Schedule A 4  
Page 1 of 1 
Date: 7-7-04 

2002 $34,420 

12003 $181,612 

2004 $55,000 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

CONSTRUCTION EXPENDITURES AND GROSS UTILITY PLANT IN SERVICE 

___ 

I 
Supporting Schedules: 
(1) Schedule F-3 
(2) Schedule E-5 

NET PLANT GROSS UTILITY 
PLACED IN SERVICE (2) PLANT IN SERVICE ___- ____ 

$167,188 $2,007,579 

($21,900) $1,985,679 

$177,262 $2,162,941 

$55,000 $2,217,941 

$880,978 $3,098,919 

$1 05,360 $3,204,279 
_ _ _ _ _ ~ _ _ _ _ _  

-5- 



Schedule B-I 
Page I of I 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

ORIGINAL COST AND RCND RATE BASE ELEMENTS 

____- 

ORIGINAL COST 
RATE BASE (1) - ~- DESCRIPTION _- ____- 

Gross Utility Plant In Service 
Less: Accumulated Depreciation 

Net Utility Plant In Service 

$2, I 62,94 I 
1 , I  09,241 

$1,053,700 

Plus: 
CWlP 
Working Capital Allowance 

$6,983 
56,798 

$63,781 

Less: 
Meter Deposits $72,414 

Advances In Aid of Construction 243,473 
14,712 

$330,599 
Contributions In Aid of Construction - Net .--______- 

Total Rate Base 

Supporting Schedules & Notes: 
( I )  Schedules B-2, 8-5 and E-5 
(2) Pineview Water Company Requests a Waiver on the Development a 

RCND 
RATE BASE (2) 

$2,162,941 
1 ,I 09,241 _____ 

$1,053,700 

$6,983 
56,798 

$63,781 

$72,414 
243,473 

14,712 
$330,599 

~~ 

- 

$786,882 

RCND Rate Base 

-6- 



Schedule 6-2 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PRO FORMA ADJUSTMENTS TO ORIGINAL COST RATE BASE 

PRO FORMA ADJUSTED 
DESCRIPTION 12-31-03 ADJUSTMENTS (1) AMOUNT 

ACTUAL AT 
~- ______.__ 

$88,392 ( $ 1 5 9 3  Meter Deposits ___-I__- 

- ___- 

NOTES: 
(1) Adjustment to Correct for Out-of-Period Refunds and Improper Accounting of Refunds 

-7- 



Schedule B-5 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

CALCULATION OF WORKING CAPITAL ALLOWANCE 

_ _ _ - _ _ ~  

DESCRIPTION AMOUNT 

hrchased Power $42,953 

4djusted O&M $440,066 

Uorking Capital Calculation: 

1/24 Purchased Water $1,790 

1/8 O&M $55,008 

Total Working Capital Allowance $56,798 

-8- 



Schedule C-I 
Page I of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

OPERATING INCOME STATEMENT 

ACTUAL AT PRO FORMA (2) ADJUSTED 
DESCRIPTION 12-31-03 (1) ADJUSTMENTS AMOUNT 

ievenues: 
Water Sales 
Other Water Revenues 

Total Revenues 

lperating Expenses: 
Salaries & Wages 
Employee Pensions & Benefits 
Purchased Power 
Outside Services 
Repairs & Maintenance 
Rental Expense 
Materials & Supplies 
General & Administrative 
Depreciation 
Property Taxes 
Income Taxes _ _ ~  

Total Operating Expenses 

$493,475 
4,164 

497,639 
~~ 

212,095 
34,085 
42,810 
13,252 
29,243 
52,035 
4,120 

64,321 
44,684 
22,926 

$25,085 

25,085 

$518,560 
4,164 

522,724 

9,200 231,295 
3,086 37,171 

143 42,953 
13,252 
29,243 
52,035 
4,120 

8,629 72,950 
44,684 

4,870 27,796 
(1 2,600) 
23,328 

__-_ (1 2,550 
542,949 

lperating Income 

Supporting Schedules: 
(1) Schedule E-6 
(2) Schedule C-2 

-9- 



Schedule C-2 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PRO FORMA ADJUSTMENTS TO OPERATING INCOME STATEMENT 

DESCRIPTION I AMOUNT] 
WATER SALES: 
Reconciliation of Billing Detail to Book Revenues 
Annualization of Home Depot Account 

Pro Forma Adjustment - Water Sales 

SALARIES & WAGES: 
Annualization of Employee Salaries & Wages 

EMPLOYEE PENSIONS & BENEFITS: 
Employee Pensions & Benefits Related to Salaries 

WMPING POWER: 

Wages Adjustment 

$17,076 

$3,086 1 
---________^? 

Increase in Pumping Power Related to Home Depot Rev. Annualization 

3ENERAL & ADMINISTRATIVE EXPENSES: 
Increase in Customer Accounting Exp. Related to Home Depot Adj. 
Amortization of $48,000 Rate Case Expenses Over 3 Years 
Elimination of Bad Debt Expenses Applicable to Prior Years 

Pro Forma Adjustment - General & Administrative Expenses 

'ROPERTY TAXES: 
Adjustment to Book Property Taxes to ADOR Formula 

NCOME TAXES: 
Book Operating Loss Before Adjustments 
Pro Forma Adjustments 
Synchronized Interest Expense 
Taxable Loss 
Income Taxes @J 23.35% 

$143 I 
16,000 
(7,425) 

($21,932) 
(1 0,843) 



Schedule C-3 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

COMPUTATION OF GROSS REVENUE CONVERSION FACTOR 

DESCRIPTION _-- ____.___ 

Federal Income Taxes 

State Income Taxes 

16.3842% 

6.9680% 

Total Income Taxes 23.3522% 

Gross Revenue Conversion Factor = 1/1 -Tax Percentage = 1.3047 

-_______-- I 

-1 1- 



PlNEVlEW WATER COMPANY 
Test Year Ended December 31,2003 

Schedule D-1 
Page 1 of 1 
Date: 7-7-04 

SUMMARY COST OF CAPITAL 

12-31 -03 WEIGHTED 
DESCRIPTION AMOUNT PERCENT COST RATE __ COST RATE 

Long Term Debt 

Common Equity 

Total Capital 

$380,327 49.03% 5.43% 2.662% 

395,345 50.97% 13.90% 7.085% 

$775,672 100.OOY~ 9.747% 

-1 2- 
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Schedule E-I 
Page 1 of 2 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

COMPARATIVE BALANCE SHEETS 
ASSETS 

>-- 
DESCRIPTION -_____-- 

BALANCE AT 
12-31-03 12-31-02 12-31 -01 

Utility Plant: 
Gross Utility Plant In Service 
Less: Accumulated Depreciation 
Net Utility Plant In Service 
CWlP 
Total Utility Plant 

Current Assets: i Cash 
Accounts Receivable 
Due From Officers 
Supplies & Other Current Assets 
Total Current Assets 

Total Assets 

$2,162,94 1 
1,109,241 

$1,053,700 
6,983 

$1,060,683 

$27,550 
42,124 
23,060 
12,282 

$105,016 

- - I - L  $ I  165 699 
__- 

$ I  ,985,679 
1,064,312 
$921,367 

2,632 
$923,999 

$26,574 
57,570 
23,060 

7,783 
$1 14,987 

_ _ _ _ ~ - ~  

- 2 2 -  $ I  038986 

$2,007,579 
1,022,012 
$985,567 

562 
$986,129 

$30,218 
38,459 
23,060 

7,783 
$99,520 

$1,085,649 

-- 

-~ ____ 

I 

-1 3- i 



Schedule E-1 
Page 2 of 2 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

COMPARATIVE BALANCE SHEETS 
LIABILITIES AND EQUITY 

DESCRIPTION 

Capitalization: 
Long Term Debt 
Equity: 
Common Stock 
Paid In Capital 
Retained Earnings 
Total Equity 
Total Capital 

Advances & Contributions: 
Advances in Aid of Construction 
Meter Deposits 
Contributions - Net of Amortization 

Total Advances & Contributions 

12-31 -03 

$350,727 

$4,000 
51 3,155 

__. (121,810) 
395,345 

$746,072 

$243,473 
88,392 
14,712 

$346,577 
__- 

BALANCE AT -- 

12-31 -02 - 

$265,352 

$4,000 
51 3,155 
(85,45 1 ) 
431,704 

$697,0- 

_.________ 

$222,290 
74,067 
8,754 

$305, I I I 
_______- 

Current Liabilities 
Accounts Payable $1 1,261 $2,123 
Current Portion - LT Debt 29,600 0 

34,696 Other Current Liabilities _ _ _ ~ _ _ _  
Total Current Liabilities $73,050 $36,819 

_____--- 32,189 

$1,038,986 ______-- _______ $1,165,692 - _ _  - Total Liabilities and Equity 

12-31-01 

$300,287 

$4,000 
51 3,155 

(1 34.895 . .  
382,260 

$682,547 

$222,290 
63,776 
8,937 

$295,003 

$1 0,763 
76,744 
20,592 

$1 08,099 
_______ 

$1,085,63 

-1 4- 



Schedule E-2 
Page 1 of I 
Date: 7-7-04 

Revenues: 
Water Sales 
Other Water Revenues 

Total Revenues 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

Operating Expenses: 
Salaries & Wages 
Employee Pensions & Benefits 
Purchased Power 
Outside Services 
Repairs & Maintenance 
Rental Expense 
Materials & Supplies 
General & Administrative 
Depreciation 
Property Taxes 
Income Taxes 

Total Operating Expenses 

COMPARATIVE INCOME STATEMENTS 

_- 

DESCRIPTION ._ ~ _- 

Operating Income (Loss) 

Ither Income & Expense: 
Other Income 
Interest Expense 

Total Other Income & Expense 

Net Income (Loss) 

YEAR ENDED 
12-31-02 12-31-01 - -__- 12-31-03 

$493,475 
4,164 

497,639 
__ 

$212,095 
34,085 
42,810 
13,252 
29,243 
52,035 
4,120 

64,321 
44,684 
22,926 

50 
$519,621 

($21,982) 

$1,952 
16,328 

$14,376 
_ ~ _ _ - -  

$492,066 
3,472 

$495,538 

$1 78,725 
15,943 
37,389 
12,051 
23,420 
46,855 

2,335 
60,231 
42,117 
25,294 

50 
$444,410 

$51,128 

$4,477 
6,161 
$1,684 

_____ 
$49,444 _____--- .~ - 

$487,379 
3,620 

$490,999 

$181,418 
21,597 
56,176 

3,105 
21,012 
48,359 

2,521 
58,762 
41,146 
12,878 

5c 
$447,024 

$43,975 

- 

$59C 
37,702 

$37,10t 

$6,86! - 

-1 5- 



Schedule E-5 
Page 1 of 1 
Date: 7-7-04 

Communication Equipment 533 0 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

DETAIL OF UTILITY PLANT 

BALANCE NET 
AT 12-31 -03 ADDITIONS ______ ____ I DESCRIPTION 

~ Land & Land Rights $73,175 $0 

Structures & Improvements 94,930 1 0 

Wells & Springs 239,855 8,102 

Pumping Equipment 

Distribution Reservoirs 

104,629 

304,911 

0 

0 

Transmission & Distribution Mains 1,057,174 140,920 

Services 10,116 0 

Meters & Meter Installations 

Hydrants 

185,262 14,060 

14,810 7,044 

1 Accumulated Depreciation _____ 

Net Utility Plant In Service $1,053,700 $1 32,333 
__- - ______________ 

BALANCE 
12-31-02 

$73,175 

94,930 

231,753 1 
104,629 

304,911 

916,254 

10,116 

171,202 I 
7,766 

38,884 

23,183 

8,343 

533 

$1,985,679 

$921,367 1 

-1 6- 



Schedule E-7 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

0 P E RAT1 N G STAT1 STI CS 

~- DESCRIPTION _____ .- 

YEAR ENDED - 
12-31 -03 12-31 -02 12-31-01 

fear End Customers: 
Residential 
Commercial 

4verage Customers: 
Residential 
Commercial 

Gallons Sold: 
Residential 
Commercial 

Revenues: 
Residential 
Commercial 

Revenues Per Avg. Customer: 
Residential 
Commercial 

830 
107 

81 6 
102 

800 
99 

782 
100 

772 
111 

778 
98 

56,281,971 53,492,523 45,911,341 
28,530,526 29,712,844 273 55,160 

$338,255 $338,473 $31 1,172 
$1 54,124 $1 55,272 $1 44,392 

$41 5 $433 
$131 1 $1,553 

$40C 
$1,472 

-I 7- 



Schedule E-8 
Page 1 of 1 
Date: 7-7-04 

DESCRIPTION _____ 

Property Taxes 
FICA Taxes 
Federal Unemployment Taxes 
State Unemployment Taxes 
Income Taxes 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

TAXES CHARGED TO OPERATIONS 

YEAR ENDED - 
12-31 -03 12-31 -02 

- 

$22,926 $25,294 
16,206 12,993 

582 475 
568 558 
50 50 

12-31 -01 

$1 2,878 
13,879 
933 
762 
50 

-1 8- 
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Schedule E-9 
Page 1 of I 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

NOTES TO FINANCIAL STATEMENTS 

A. AUDITS: 
The financial statements of Pineview Water Company are not audited. 

B. ACCOUNTING METHODS: 
The accrual accounting method is used by Pineview Water Company 

C. DEPRECIATION RATES: 
Straight-line depreciation rates are used by Pineview Water Company and vary 
by plant account. 

D. ALLOWANCE FOR FUNDS USED DURING CONSTRUCTION (AFUDC) : 
AFUDC is not capitalized on construction as a general policy. 

__- __I__~___ 

-I 9- 



Schedule F-1 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PROJECTED INCOME STATEMENTS - PRESENT AND PROPOSED RATES 
- - 

TEST YEAR 
DESCRIPTION 12-31-03 

:even ues: 
Water Sales 
Other Water Revenues 

Total Revenues 

Iperating Expenses: 
Salaries & Wages 
Employee Pensions & Benefits 
Purchased Power 
Outside Services 
Repairs & Maintenance 
Rental Expense 
Materials & Supplies 
General & Administrative 
Depreciation 
Property Taxes 
Income Taxes 

Total Operating Expenses 

Operating Income (Loss) 

Ither Income & Expense: 
Other Income 
Interest Expense 

Total Other Income & Expense 

Net Income (Loss) 

$51 8,560 
$4,164 

$522,724 

$231,295 
37,171 
42,953 
13,252 
29,243 
52,035 
4,120 

72,950 
44,684 
27,796 

(1 2,550) 
542,949 

__-- 

$1,952 
16,328 
14,376 

PROJECTED YEAR AT 
PRESENT PROPOSED 

RATES RATES 
12-31 -04 12-31-04 

$534,117 
4,289 

$538,406 

$23592 1 
37,914 
43,812 
1331 7 
29,828 
53,076 
4,202 

74,409 
45,578 
28,352 

(1 2,417) 
554,192 

- 

($1 5,786) 

$662,839 
5,576 

$668,415 

$235,921 
37,914 
43,812 
1331 7 
29,828 
53,076 
4,202 

74,409 
45,578 
28,352 
17,182 

583,791 

$84,624 

$1,200 $1,20C 
29,62C 29,620 

28,420 28,42C 
- 
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Schedule F-3 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PROJECTED CONSTRUCTION REQUIREMENTS 

DESCRIPTION 
- 

Land 

Wells 

Distribution Reservoirs 

Transmission & Distribution Mains 

Meters & Meter Installations 

Hydrants 

Misc. Plant 

Office Furniture & Equipment 

Transportation Equipment 

Communication Equipment 

ACTUAL 
12-31-03 __ .______ 

$8,102 

140,920 

14,060 

7,044 

1,325 

5.81 1 

Total $177,262 

PROJECTED 
2004 2005 2006 _ _ _ _  

$15,000 

$271,459 $10,000 

304,150 

40,000 234,369 95,360 

15,000 50,000 50,000 

8,000 8,000 8,000 

CI 

36,000 

35,000 

- $938,978 $163,360 
_. 

$78,000 
- 
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Schedule F-4 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

KEY ASSUMPTIONS SUPPORTING THE DEVELOPMENT OF PROJECTIONS 

DESCRl PTlON FACTOR 

A. REVENUES 8 EXPENSES - PRESENT RATES: 
Revenue Increases - 3%; Operating Expense Increases - 2% 

6. OTHER INCOME AND EXPENSE: 
Increase in Interest Expense to Reflect Current Level of Interest 

C. REVENUES - PROPOSED RATES: 
Water Sales - Percentage Increase 
Other Water Revenues - Percentage Increase 

24% 
30% 
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Schedule H-I 
Page 1 of 1 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

SUMMARY OF WATER REVENUES AT PRESENT AND PROPOSED RATES 

____ 
~~ 

REVENUES IN THE TEST YEAR INCREASE 
PRESENT (1) PROPOSED AMOUNT PERCENT _____ __-- __ DESCRIPTION ~ _ _ _ -  

5/8" Meters 

3/4" Meters 

1" Meters 

1 1/2" Meters 

2" Meters 

3" Meters 

Construction Water 

Total Metered Sales 

I Sprinkler Revenues 

1 Other Revenues 

$337,990 

56,958 

14,963 

8,180 

92,157 

4,145 

3,070 

$517,463 
__ __- 

$416,420 

71,945 

18,888 

10,025 

1 15,409 

5,068 

4,476 

$642,231 
__-_ 

$78,430 

14,987 

3,925 

1,845 

23,252 

923 

1,406 

$124,768 

1,097 1,371 274 

4,164 5,574 1,410 
-_ i Total Water Revenues ______ $522,724- __ $649,176 $1 26,452 

NOTES: 
1 (1) Including Pro Forma Adjustments 

-23- 

23.20% 

26.31 % 

26.23% 

22.56% 

25.23% 

22.27% 

45.80% 

24.11% 

24.98% 

33.86% 

I 



Schedule H-3 
Page 1 of 3 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PROPOSED CHANGES IN WATER RATES 

- 

PRESENT PROPOSED 
RATE RATE 

DESCRIPTION - 

MONTHLY SERVICE CHARGES: 
5/8" Meters 
3/4" Meters 
1 I' Meters 
1 1/2" Meters 
2" Meters 
3" Meters 
4" Meters 
6 '  Meters 
8" Meters 
I O "  Meters 

ALL WATER USAGE - PER 1,000 GAL.: 
5/8" Meters: 

First 5,000 Gallons 
Next 15,000 Gallons 
All Usage Over 20,000 Gallons 

3/4" Meters: 
First 10,000 Gallons 
Next 30,000 Gallons 
All Usage Over 40,000 Gallons 

1 Meters: 
First 20,000 Gallons 
Next 60,000 Gallons 
All Usage Over 80,000 Gallons 

$1 7.00 
24.14 
42.27 
82.49 

130.76 
241.35 
402.25 
804.50 

1,206.75 
1,609.00 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$21.25 
30.25 
53.00 

103.00 
163.00 
300.00 
500.00 

1,000.00 
1,500.00 
2,000.00 

$3.78 
4.10 
4.5c 

$3.7€ 
4.1C 
4.5C 

$3.7E 
4.1( 
4.5( 
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Schedule H-3 
Page 2 of 3 
Date: 7-7-04 

Test Year tnaea December 31, zuu3 

PROPOSED CHANGES IN WATER RATES 

DESCRIPTION 

ALL WATER USAGE - PER 1,000 GAL.: 

1 1/2" Meters: 
First 20,000 Gallons 
Next 60,000 Gallons 
All Usage Over 80,000 Gallons 

2" Meters: 
First 60,000 Gallons 
Next 140,000 Gallons 
All Usage Over 200,000 Gallons 

3" Meters: 
First 100,000 Gallons 
Next 300,000 Gallons 
All Usage Over 400,000 Gallons 

4" Meters: 
First 200,000 Gallons 
Next 400,000 Gallons 
All Usage Over 600,000 Gallons 

6" Meters: 
First 700,000 Gallons 
Next 1,300,000 Gallons 
All Usage Over 2,000,000 Gallons 

8" Meters: 
First 1,000,000 Gallons 
Next 2,000,000 Gallons 
All Usage Over 3,000,000 Gallons 

10" Meters: 
First 2,000,000 Gallons 
Next 3,000,000 Gallons 
All Usage Over 5,000,000 Gallons 

PRESENT 
RATE 

PROPOSED 
RATE 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

$3.26 
3.26 
3.26 

Construction Water - All Usage $3.26 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$3.78 
4.10 
4.50 

$4.75 
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Schedule H-3 
Page 3 of 3 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

PROPOSED CHANGES IN OTHER RATES & CHARGES 

DESCRIPTION 
SERVICE CHARGES: 
Establishment of Service: 
Regular Hours 
After Hours 

Re-Establishment of Service Within 12 Months: 
Monthly Minimum Times Months Disconnected 
From the Water System 

Re-Connection of Service: 
Regular Hours 
After Hours 

Water Meter Test ( If Correct ) 
Water Meter Relocation at Cust. Request 
Meter Re-read ( If Correct ) 
NSF Check Charge 
Late Charge 
Deferred Payment Finance Charge 
Service Calls - Regular Hours 
Service Calls - After Hours 
Deposit Requirements 
Deposit Interest 

tEFUNDABLE METER INSTALLATION CHARGES: 
518" Meters 
314" Meters 
1" Meters 
1 1/2" Meters 
2" Turbine Meters 
2 Compound Meters 
3" Turbine Meters 
3 Compound Meters 
4" Turbine Meters 
4" Compound Meters 
6 Turbine Meters 
6" Compound Meters 
8" Turbine Meters 
8 '  Compound Meters 
1 0  Turbine Meters 
I O "  Compound Meters 

PRESENT PROPOSED 
RATE RATE 

$20.00 
$35.00 

$25.00 
$50.00 

ACC Rule R14-2-403(D) No Change 

$15.00 $50.00 
NR (1) $75.00 

$20.00 Cost of Test (2) 
NR (1) Cost of Move (2) 

$15.00 
$15.00 

1 112% Per Mo. 
1 112% Per Mo. 

No Charge 

ACC Rule R14-2-403(B) 
ACC Rule R14-2-403(B) 

NR (1) 

$400.00 
440.00 
500.00 
715.00 

1,170.00 
1,700.00 
1,585.00 
2,190.00 
2,540.00 
3,215.00 
4,815.00 
6,270.00 
6,655.00 
7,040.00 
8,495.00 
9,950.00 

No Change 
$25.00 

No Change 
No Change 
No Change 

$50.00 
No Change 
No Change 

$475.00 
550.00 
650.00 
900.00 

1,550.00 
2,300.00 
2,200.00 
3,100.00 
3,400.00 
4,400.00 
6,200.00 
7,900.00 
8,850.00 
9,350.00 

11,300.00 
13,200.00 

NOTES: 
(1) No Currently Approved Rate 
(2) Cost Includes Materials, Labor and Overheads 
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Schedule H-4 
Page 1 of 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

TYPICAL BILL ANALYSIS 

DESCRIPTION 

d8" METERS: 

lledian Usage 
werage Usage 

;/4" METERS: 

Aedian Usage 
iverage Usage 

" METERS: 

Aedian Usage 
iverage Usage 

WATER 
USAGE 

5,000 
10,000 
15,000 
20,000 
25,000 
30,000 
40,000 
50,000 

3,400 
5,407 

10,000 
20,000 
40,000 
60,000 
80,000 

100,000 
120,000 
140,000 

2,500 
13,506 

20,000 
40,000 
60,000 
80,000 

100,000 
120,000 
140,000 
160,000 

3,500 
29,142 

BILL AT: (1) 
PRESENT PROPOSED 

RATES 

$33.30 
49.60 
65.90 
82.20 
98.50 

114.80 
147.40 
180.00 

$28.08 
34.63 

$56.74 
89.34 

154.54 
219.74 
284.94 
350.14 
415.34 
480.54 

$32.29 
68.17 

$107.47 
172.67 
237.87 
303.07 
368.27 
433.47 
498.67 
563.87 

$53.68 
137.27 

RATES 

$40.15 
60.65 
81.15 

101.65 
124.15 
146.65 
191.65 
236.65 

$34.10 
41.82 

$68.05 
109.05 
191.05 
281.05 
371.05 
461.05 
551.05 
641.05 

$39.70 
82.42 

$128.60 
210.60 
292.60 
374.60 
464.60 
554.60 
644.60 
734.60 

$66.05 
166.08 

PERCENT 
INCREASE 

20.57% 
22.28% 

23.66% 
26.04% 
27.74% 
30.02% 
31.47% 

23.14% 

21.43% 
20.77% 

19.93% 
22.06% 
23.62% 
27.90% 
30.22% 
31.68% 
32.67% 
33.40% 

22.95% 
20.91% 

19.66% 
21.97% 
23.01% 
23.60% 
26.16% 
27.94% 
29.26% 
30.28% 

23.04% 
20.99% 

NOTES: 
(1) Excluding Revenue Taxes 
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Schedule H-4 
Page 2 of 2 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

TYPICAL BILL ANALYSIS 

DESCRIPTION 

I 112" METERS: 

dedian Usage 
iverage Usage 

!" METERS: 

Median Usage 
Werage Usage 

3" METERS: 

Median Usage 
4verage Usage 

WATER 
USAGE 

20,000 
40,000 
60,000 
80,000 

100,000 
120,000 
140,000 
160,000 

20,000 
24,880 

20,000 
40,000 
60,000 
80,000 

100,000 
150,000 
200,000 
250,000 

18,000 
64,203 

20,000 
40,000 
60,000 
80,000 

100,000 
150,000 
250,000 
500,000 

25,000 
23,769 

BILL AT: (1) 
PRESENT PROPOSED 

RATES RATES 

$147.69 
212.89 
278.09 
343.29 
408.49 
473.69 
538.89 
604.09 

$147.69 
$163.60 

$1 95.96 
261.16 
326.36 
391.56 
456.76 
619.76 
782.76 
945.76 

$189.44 
340.06 

$306.55 
371.75 
436.95 
502.15 
567.35 
730.35 

1,056.35 
1,871.35 

$322.85 
318.84 

---- 

NOTES: 
(1) Excluding Revenue Taxes 

$178.60 
260.60 
342.60 
424.60 
514.60 
604.60 
694.60 
784.60 

$178.60 
198.61 

$238.60 
314.20 
389.80 
471.80 
553.80 
758.80 
963.80 

1,188.80 

$23 1.04 
407.03 

$375.60 
451.20 
526.80 
602.40 
678.00 
883.00 

1,293.00 
2,358.00 

$394.50 
389.85 

PERCENT 
INCREASE 

20.93% 
22.41 % 
23.20% 
23.69% 
25.98% 
27.64% 
28.89% 
29.88% 

20.93% 
21.40% 

21.76% 

19.44% 
20.49% 
21.25% 
22.43% 
23.13% 
25.70% 

21.96% 
19.69% 

20.31% 

22.52% 
21.37% 
20.56% 
19.96% 
19.50% 
20.90% 
22.40% 
26.01 % 

22.19% 
22.27% 
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Schedule H-4 
Page 1 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

BLOCK - 
DESCRIPTION BILLS PERCENT GALLONS PERCENT BILLS 

5 1 8  METERS: 
No Usage 
0-1,000 
1,000 - 2,000 
2,000 - 3,000 
3,000 - 4,000 
4,000 - 5,000 
5,000 - 6,000 
6,000 - 7,000 
7,000 - 8,000 
8,000 - 9,000 
9,000 - 10,000 
10,000 - 12,000 
12,000 - 14,000 
14,000 - 16,000 
16,000 - 18,000 
18,000 - 20,000 
20,000 - 25,000 
25,000 - 30,000 
30,000 - 40,000 
40,000 - 50,000 
50,000 - 60,000 
60,000 - 70,000 
70,000 - 80,000 
80,000 - 90,000 
90,000 - 100,000 
Over 100,000 

Total 

1,496 
1,175 

936 
1,040 

934 
783 
630 
500 
373 
333 
257 
349 
229 
153 
123 
81 

148 
78 
83 
23 
11 
4 
7 
6 
1 
8 

9,761 
I___ 

0.00% 
1.48% 
2.98% 
5.33% 
6.61 % 
7.01% 
6.83% 
6.37% 
5.44% 
5.48% 
4.69% 
7.42% 
5.67% 
4.36% 
3.98% 
2.90% 
6.38% 
3.96% 
5.39% 
1.96% 
1.15% 
0.48% 
0.88% 
0.99% 
0.18% 
2.09% 

- 100.00% 

15.33% 
12.04% 
9.59% 

10.65% 
9.57% 
8.02% 
6.45% 
5.12% 
3.82% 
3.41 % 
2.63% 
3.58% 
2.35% 
1.57% 
1.26% 
0.83% 
1.52% 
0.80% 
0.85% 
0.24% 
0.11% 
0.04% 
0.07% 
0.06% 
0.01 % 
0.08% - 

100.00% 

0 
782,754 

1,572,640 
2,810,677 
3,490,220 
3,697,811 
3,605,069 
3,364,030 
2,869,566 
2,893,488 
2,473,573 
3,9 14,883 
2,994,700 
2,300,234 
2,101,330 
1,529,769 
3,368,832 
2,090,870 
2,843,855 
1,032,150 

606,280 
254,660 
462,960 
520,020 
95,950 

_____ 1,101,390 
52.777.71 1 

1,496 
2,671 
3,607 
4,647 
5,581 
6,364 
6,994 
7,494 
7,867 
8,200 
8,457 
8,806 
9,035 
9,188 
9,311 
9,392 
9,540 
9,618 
9,701 
9,724 
9,735 
9,739 
9,746 
9,752 
9,753 
9,761 

CUMULATIVE 
PERCENT GALLONS PERCENT 

15.33% 
27.36% 
36.95% 
47.61 Yo 
57.18% 
65.20% 

76.77% 
80.60% 

86.64% 

71.65% 

84.01% 

90.22% 
92.56% 
94.13% 
95.39% 
96.22% 
97.74% 
98.53% 
99.39% 
99.62% 
99.73% 
99.77% 
99.85% 
99.91% 
99.92% 

100.00% 

0 
782,754 

2,355,394 
5,166,071 
8,656,291 

12,3%,102 
15,959,171 
19,323,201 
22,192,767 
25,086,255 
27,559,828 
31,474,711 
34,469,411- 
36,769,645 
38,870,975 
40,400,744 
43,769,576 
45,860,446 
48,704,301 
49,736,451 
50,342,731 
50,597,391 
51,060,351 
51,580,371 
51,676,321 
52,777,711 

0.00% 
1.48% 
4.46% 
9.79% 

16.40% 
23.41 % 
30.24% 
36.61% 
42.05% 

52.22% 
59.64% 
65.31% 
69.67% 
73.65% 
76.55% 
82.93% 
86.89% 
92.28% 
94.24% 
95.39% 
95.87% 
96.75% 
97.73% 
97.91% 

100.00% 

47.53% 
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Schedule H-4 
Page 2 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

- 

- 

DESCRIPTION 

3/4" METERS: 
No Usage 
0-1,000 
1,000 - 2,000 
2,000 - 3,000 
3,000 - 4,000 
4,000 - 5,000 
5,000 - 6,000 
6,000 - 7,000 
7,000 - 8,000 
8,000 - 9,000 
9,000 - 10,000 
10,000 - 12,000 
12,000 - 14,000 
14,000 - 16,000 
16,000 - 18,000 
18,000 - 20,000 
20,000 - 25,000 
25,000 - 30,000 
30,000 - 40,000 
40,000 - 50,000 
50,000 - 60,000 
60,000 - 70,000 
70,000 - 80,000 
80,000 - 90,000 
90,000 - 100,000 
100,000 - 125,000 
125,000 - 150,000 
Over 150,000 

Total 

___ 
BILLS 

140 
118 
100 
72 
53 
29 
27 
30 
27 
16 
15 
21 
20 
19 
10 
6 

20 
19 
17 
13 
6 
7 
5 
4 
6 

13 
11 
7 

831 
__._ 

___ 

BLOCK 
PERCENT GALLONS _____ 

16.85% 
14.20% 
12.03% 
8.66% 
6.38% 
3.49% 
3.25% 
3.61 % 
3.25% 
1.93% 
1.81% 
2.53% 
2.41 % 
2.29% 
1.20% 
0.72% 
2.41% 
2.29% 
2.05% 
1.56% 
0.72% 
0.84% 
0.60% 
0.48% 
0.72% 
1.56% 
I .32% 

0 
112,650 
193,684 
207,460 
204,000 
145,000 
1 6 1,030 
209,350 
2 16,000 
144,000 
150,000 
240,000 
268,836 
292,676 
173,000 
1 16,000 
451,000 
525,430 
595,000 
629,000 
325,000 
458,070 
382,000 
334,000 
566,000 

1,467,000 
1,507,000 

0.84% 1,245,000 
100.00% 11,318,186 -____ __I__ 

PERCENT 

0.00% 
1 .OO% 
1.71% 
1.83% 
1.80% 
1.28% 
1.42% 
1.85% 
1.91 % 
1.27% 
1.33% 
2.12% 
2.38% 
2.59% 
1.53% 
1.02% 
3.98% 
4.64% 
5.26% 
5.56% 
2.87% 
4.05% 
3.38% 
2.95% 
5.00% 

12.96% 
13.31 % 
11 .OO% 

100.00% 

BILLS 

140 
258 
358 
430 
483 
512 
539 
569 
596 
61 2 
627 
648 
668 
687 
697 
703 
723 
742 
759 
772 
778 
785 
790 
794 
800 
81 3 
824 
831 

CUMULATIVE 
PERCENT GALLONS 

16.85% 
31.05% 
43.08% 
51.74% 
58.12% 
61 6 1  % 
64.86% 
68.47% 
71.72% 
73.65% 
75.45% 
77.98% 
80.39% 
82.67% 
83.87% 
84.60% 
87.00% 
89.29% 
91.34% 
92.90% 
93.62% 
94.46% 
95.07% 
95.55% 
96.27% 
97.83% 
99.16% 

100.00% 

0 
112,650 
306,334 
513,794 
717,794 
862,794 

1,023,824 
1,233,174 
1,449,174 
1,593,174 
1,743,174 
1,983,174 
2,252,010 
2,544,686 
2,717,686 
2,833,686 
3,284,686 
3,810,116 
4,405,116 
5,034,116 
5,359,116 
5,817,186 
6,199,186 
6,533,186 
7,099,186 
8,566,186 

10,073,186 
11,318,186 

PERCENT 

0.00% 
1 .oo% 
2.71 % 
4.54% 
6.34% 
7.62% 
9.05% 

10.90% 
12.80% 
14.08% 
15.40% 
17.52% 
19.90% 
22.48% 
24.01% 
25.04% 
29.02% 
33.66% 
38.92% 
44.48% 
47.35% 
51.40% 
54.77% 
57.72% 
62.72% 
75.69% 
89.00% 

100.00% 
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Schedule H-4 
Page 3 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

DESCRIPTION 

I "  METERS: 
No Usage 
0-1,000 
1,000 - 2,000 
2,000 - 3,000 
3,000 - 4,000 
4,000 - 5,000 
5,000 - 6,000 
6,000 - 7,000 
7,000 - 8,000 
8,000 - 9,000 
9,000 - 10,000 
10,000 - 12,000 
12,000 - 14,000 
14,000 - 16,000 
16,000 - 18,000 
18,000 - 20,000 
20,000 - 25,000 
25,000 - 30,000 
30,000 - 40,000 
40,000 - 50,000 
50,000 - 60,000 
60,000 - 70,000 
70,000 - 80,000 
80,000 - 90,000 
90,000 - 100,000 
100,000 - 125,000 
125,000 - 150,000 
Over 150,000 

Total 

BLOCK 
BILLS PERCENT GALLONS PERCENT 

19 
13 
12 
6 
6 
6 
1 
0 
0 
1 
0 
2 
5 
1 
1 
3 
3 
2 
4 
7 
2 
1 
0 
1 
2 
4 
0 
7 

I os 
__- 

17.43% 
11.93% 
11.01% 
5.50% 
5.50% 
5.50% 
0.92% 
0.00% 
0.00% 
0.92% 
0.00% 
1.83% 
4.59% 
0.92% 
0.92% 
2.75% 
2.75% 
1.83% 
3.67% 
6.42% 
1.83% 
0.92% 
0.00% 
0.92% 
1.83% 
3.67% 
0.00% 
6.42% 

100.00% 

0 
12,280 
24,000 
18,000 
24,000 
30,000 
6,000 

0 
0 

9,000 
0 

22,000 
66,860 
16,000 
17,000 
58,300 
68,300 
59,000 

145,000 
318,650 
107,000 
66,800 

0 
84,000 

192,000 
468,640 

0 
1,363,680 
3,176,510 

-_____ 

0.00% 
0.39% 
0.76% 
0.57% 
0.76% 
0.94% 
0.19% 
0.00% 
0.00% 
0.28% 
0.00% 
0.69% 
2.10% 
0.50% 
0.54% 
1.84% 
2.15% 
1.86% 
4.56% 

10.03% 
3.37% 
2.10% 
0.00% 
2.64% 
6.04% 

14.75% 
0.00% 

42.93% 
100.00% 

-31- 

CUMULATIVE 
BILLS PERCENT GALLONS PERCENT 

19 
32 
44 
50 
56 
62 
63 
63 
63 
64 
64 
66 
71 
72 
73 
76 
79 
81 
85 
92 
94 
95 
95 
96 
98 

102 
102 
109 

17.43% 
29.36% 
40.37% 
45.87% 
51.38% 
56.88% 
57.80% 
57.80% 
57.80% 
58.72% 
58.72% 
60.55% 
65.14% 
66.06% 
66.97% 
69.72% 
72.48% 
74.31% 
77.98% 
84.40% 
86.24% 
87.16% 
87.16% 
88.07% 
89.91% 
93.58% 
93.58% 

100.00% 

0 
12,280 
36,280 
54,280 
78,280 

108,280 
114,280 
114,280 
114,280 
123,280 
123,280 
145,280 
212,140 
228,140 
245,140 
303,440 
371,740 
430,740 
575,740 
894,390 

1,001,390 
1,068,190 
1,068,190 
1 ,I 52,190 
1,344,190 
1,812,830 
1,812,830 
3,176,510 

0.00% 
0.39% 
1.14% 
1.71% 
2.46% 
3.41 % 
3.60% 
3.60% 
3.60% 
3.88% 
3.88% 
4.57% 
6.68% 
7.18% 
7.72% 
9.55% 

11.70% 
13.56% 
18.1 2% 
28.16% 
31.52% 
33.63% 
33.63% 
36.27% 
42.32% 
57.07% 
57.07% 

100.00% 



Schedule H-4 
Page 4 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

DESCRIPTION 

1 1/2" METERS: 
No Usage 
0-1,000 
1,000 - 2,000 
2,000 - 3,000 
3,000 - 4,000 
4,000 - 5,000 
5,000 - 6,000 
6,000 - 7,000 
7,000 - 8,000 
8,000 - 9,000 
9,000 - 10,000 
10,000 - 12,000 
12,000 - 14,000 
14,000 - 16,000 
16,000 - 18,000 
18,000 - 20,000 
20,000 - 25,000 
25,000 - 30,000 
30,000 - 40,000 
40,000 - 50,000 
50,000 - 60,000 
60,000 - 70,000 
70,000 - 80,000 
80,000 - 90,000 
90,000 - 100,000 
100,000 - 125,000 
125,000 - 150,000 
Over 150,000 

Total 

BLOCK 
BILLS PERCENT GALLONS PERCENT 

__- 

1 
2 
2 
2 
2 
2 
2 
1 
3 
0 
0 
0 
0 
1 
0 
2 

10 
15 
3 
0 
1 
0 
1 
0 
0 
0 
0 
0 

50 
_I- 

___- - 

2.00% 
4.00% 
4.00% 
4.00% 
4.00% 
4.00% 
4.00% 
2.00% 
6.00% 
0.00% 
0.00% 
0.00% 
0.00% 
2.00% 
0.00% 
4.00% 

20.00% 
30.00% 
6.00% 
0.00% 
2.00% 
0.00% 
2.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

100.00% 

0 
12,280 
24,000 
18,000 
24,000 
30,000 
6,000 

0 
0 

9,000 
0 

22,000 
66,860 
16,000 
17,000 
58,300 
68,300 
59,000 

145,000 
31 8,650 
107,000 
66,800 

0 
84,000 

192,000 
468,640 

0 
1,363,680 
3,176,510 

~~ 

0.00% 
0.39% 
0.76% 
0.57% 
0.76% 
0.94% 
0.1 9% 
0.00% 
0.00% 
0.28% 
0.00% 
0.69% 
2.10% 
0.50% 
0.54% 
1.84% 
2.15% 
1.86% 
4.56% 

10.03% 
3.37% 
2.10% 
0.00% 
2.64% 
6.04% 

14.75% 
0.00% 

42.93% 
100.00% 

CUMULATIVE 
BILLS PERCENT GALLONS PERCENT 

1 
3 
5 
7 
9 

11 
13 
14 
17 
17 
17 
17 
17 
18 
18 
20 
30 
45 
48 
48 
49 
49 
50 
50 
50 
50 
50 
50 

0.92% 
2.75% 
4.59% 
6.42% 
8.26% 

10.09% 
11.93% 
12.84% 
15.60% 
15.60% 
15.60% 
15.60% 
15.60% 
16.51% 
16.51% 
18.35% 
27.52% 
41.28% 
44.04% 
44.04% 
44.95% 
44.95% 
45.87% 
45.87% 
45.87% 
45.87% 
45.87% 
45.87% 

0 
12,280 
36,280 
54,280 
78,280 

108,280 
114,280 
114,280 
114,280 
123,280 
123,280 
145,280 
212,140 
228,140 
245,140 
303,440 
371,740 
430,740 
575,740 
894,390 

1,001,390 
1,068,190 
1,068,190 
1,152,190 
1,344,190 
1,812,830 
1,812,830 
3,176,510 

0.00% 
0.39% 
1.14% 
1.71 Yo 
2.46% 
3.41 % 
3.60% 
3.60% 
3.60% 
3.88% 
3.88% 
4.57% 
6.68% 
7.18% 
7.72% 
9.55% 

11.70% 
13.56% 
18.12% 
28.16% 
31.52% 
33.63% 
33.63% 
36.27% 
42.32% 
57.07% 
57.07% 

100.00% 
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Schedule H-4 
Page 5 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

DESCRIPTION 

!" METERS: 
No Usage 
0 - 5,000 
5,000 - 20,000 
20,000 - 40,000 
40,000 - 60,000 
60,000 - 80,000 
80,000 - 100,000 
100,000 - 120,000 
120,000 - 140,000 
140,000 - 160,000 
160,000 - 180,000 
180,000 - 200,000 
200,000 - 250,000 
250,000 - 300,000 
300,000 - 400,000 
400,000 - 500,000 
Over 500,000 

Total 

BILLS 

61 
36 
58 
29 
24 
9 
5 

10 
4 
1 
2 
1 
4 
4 

14 
7 
2 

271 
__- 

BLOCK CUMULATIVE 
PERCENT GALLONS PERCENT BILLS _PERCENT GALLONS PERCENT ____- 

22.51% 
13.28% 
21.40% 
10.70% 
8.86% 
3.32% 
1.85% 
3.69% 
1.48% 
0.37% 
0.74% 
0.37% 
1.48% 
1.48% 
5.17% 
2.58% 
0.74% 

100.00% 

0 
92,900 

648,690 
824,700 

1,231,300 
628,300 
435,100 

1 ,I 21,200 
523,100 
140,800 
343,100 
197,600 
877,200 

1,116,800 
5,020,600 
3,104,400 
1,093,200 

17,398,990 ______ 

0.00% 
0.53% 
3.73% 
4.74% 
7.08% 
3.61% 
2.50% 
6.44% 
3.01 % 
0.81 % 
1.97% 
1.14% 
5.04% 
6.42% 

28.86% 
17.84% 
6.28% 

100.00% 

61 
97 

155 
184 
208 
21 7 
222 
232 
236 
237 
239 
240 
244 
248 
262 
269 
27 1 

22.51 % 
35.79% 
57.20% 
67.90% 
76.75% 
80.07% 
81.92% 
85.61 % 
87.08% 
87.45% 
88.19% 

90.04% 
91.51 % 
96.68% 
99.26% 

100.00% 

88.56% 

0 
92,900 

741,590 
1,566,290 
2,797,590 
3,425,890 
3,860,990 
4,982,190 
5,505,290 
5,646,090 
5,989,190 
6,186,790 
7,063,990 
8,180,790 

13,201,390 
16,305,790 
17,398,990 

0.00% 
0.53% 
4.26% 
9.00% 

16.08% 
19.69% 
22.19% 
28.63% 
31.64% 
32.45% 
34.42% 
35.56% 
40.60% 
47.02% 
75.87% 
93.72% 

100.00% 
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Schedule H-4 
Page 6 of 6 
Date: 7-7-04 

PINEVIEW WATER COMPANY 
Test Year Ended December 31,2003 

BILL COUNT 

DESCRIPTION 

;'I METERS: 
No Usage 
0 - 5,000 
5,000 - 20,000 
20,000 - 40,000 
40,000 - 60,000 
60,000 - 80,000 
80,000 - 100,000 
100,000 - 120,000 
120,000 - 140,000 
140,000 - 160,000 
160,000 - 180,000 
180,000 - 200,000 
200,000 - 250,000 
250,000 - 300,000 
300,000 - 400,000 
400,000 - 500,000 
Over 500,000 

Total 

BLOCK 
BILLS PERCENT GALLONS_ PERCENT ___ -~ 

0 
0 
1 

12 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0.00% 
0.00% 
7.69% 

92.31 % 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0 
0 

8,000 
301,000 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0.00% 
0.00% 
2.59% 

97.41 % 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0 0.00% 0 0.00% 
13 100.00% 309,000 100.00% 

__- 

BILLS 

0 
0 
1 

13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 
13 

CUMULATIVE 
- PERCENT GALLONS 

0.00% 
0.00% 
7.69% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 

0 
0 

8,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 
309,000 

. PERCENT 

0.00% 
0.00% 
2.59% 

100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
100.00% 
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TARIFF 

Issued Effective 
ISSUED BY: 
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PINEVIEW WATER COMPANY. INC . 

DOCKET W-01676 

1 Sheet No . 
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1 PINEVIEW WATER COMPANY, INC. Sheet No. 

DOCKET W-0 1676 Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 
STATEMENT OF CHARGES 

WATER SERVICE 

I. RATES 

In Opinion and Order No. , dated , 2005, the Commission 
, 2005 approved the following rates and charges to become effective with 

usage. 
Usage Included in Minimum 

Inches Gallons Per Month 
Meter Size Minimum Charge Charge 

A. General Service 

5/8” x 3/4” Meter 
3/4” Meter 

1” Meter 
1 1/2” Meter 

2” Meter 
3” Meter 
4” Meter 
6” Meter 
8” Meter 

10” Meter 

-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 
-0- 

2 1.25 
30.25 
53.00 

103 .OO 
163.00 
300.00 
500.00 

1,000.00 
1,500.00 
2,000.00 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 



PINEVIEW WATER COMPANY, INC. 2 Sheet No. 

DOCKET W-0 1676 Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 
STATEMENT OF CHARGES 

WATER SERVICE 

B. Commodity Charges 

ALL WATER USAGE - PER 1,000 GAL.: 
5/8” Meters 
First 5,000 Gallons 
Next 15,000 Gallons 
All Usage Over 20,000 Gallons 

3/4” Meters 
First 10,000 Gallons 
Next 30,000 Gallons 
All Usage Over 40,000 Gallons 

1 ” Meters 
First 20,000 Gallons 
Next 60,000 Gallons 
All Usage Over 80,000 Gallons 

1 1/2” Meters: 
First 20,000 Gallons 
Next 60,000 Gallons 
All Usage Over 80,000 Gallons 

2” Meters: 
First 60,000 Gallons 
Next 140,000 Gallons 
All Usage Over 200,000 Gallons 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

Issued 
ISSUED BY: 

Effective 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5 198 Cub Lake Road 
Showlow Arizona 85901 

I 75005.00000.10 
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PINEVIEW WATER COMPANY, INC. 

DOCKET W-01676 

3 Sheet No. 

Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 
STATEMENT OF CHARGES 

WATER SERVICE 

3” Meters: 
First 100,000 Gallons 
Next 300,000 Gallons 
All Usage Over 400,000 Gallons 

4” Meters: 
First 200,000 Gallons 
Next 400,000 Gallons 
All Usage Over 600,000 Gallons 

6” Meters: 
First 700,000 Gallons 
Next 1,300,000 Gallons 
All Usage Over 2,000,000 Gallons 

8” Meters: 
First 1,000,000 Gallons 
Next 3,000,000 Gallons 
All Usage Over 3,000,000 Gallons 

10” Meters: 
First 2,000,000 Gallons 
Next 3,000,000 Gallons 
All Usage Over 5,000,000 Gallons 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

3.78 
4.10 
4.50 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 



PINEVIEW WATER COMPANY, INC. 

DOCKET W-0 1676 Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 
STATEMENT OF CHARGES 

WATER SERVICE 

C. Standpipe Service' 

Any Meters -0- NIA 

ALL STANDPIPE SERVICE SHALL BE METERED. IF AN ACCOUNT HAS 
NOT BEEN ESTABLISHED WITH THE COMPANY BY THE CUSTOMER, 
PAYMENT FOR STANDPIPE WATER SHALL BE PAID UPON DELIVERY. 
THE RATE FOR ALL USE FOR ALL METERS SHALL BE AS FOLLOWS: 

Tier Per 1,000 

All Usage 4.75 

' Service available only at Company designated standpipe locations. Standpipe water service shall be available only 
to the extent water is not required by permanent customers within the certificated area. The Company reserves the 
right to require that all water delivered under this tariff shall be used within the certificated area of the Company. 
Company will attempt to provide 24 hour notice of cessation of standpipe service. 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 



PINEVIEW WATER COMPANY, INC. 

DOCKET W-0 1676 

5 Sheet No. 

Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 
STATEMENT OF CHARGES 

WATER SERVICE 

11. TAXES AND ASSESSMENTS 

In addition to all other rates and charges authorized herein, the Company 
shall collect from its customers all applicable sales, transaction, privilege, 
regulatory or other taxes and assessments as may apply now or in the future, per 
Rule R14-2-409(D)(5). 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5 198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 



PINEVIEW WATER COMPANY, INC. 

DOCKET W-0 1676 

Sheet No. 6 

Cancelling Sheet No. 

Applies to all WATER service areas 

PART ONE 

STATEMENT OF CHARGES 
WATER SERVICE 

111. ADDITIONAL CHARGES 

A. Establishment of Service per Rule R14-2-403D $ 25.00 
(new customer charge, in addition to F, M, N and 0 below) 

1. If after hours $ 50.00 

B. 
(same customer, same location within 12 months) 

Re-establishment of Service per Rule R14-2-403D 

C. Reconnection of Service per Rule R14-2-403D 
(Delinquent) 

Note2 

$ 50.00 

1. If after hours $ 75.00 

D. 
Rule R14-2-405B 

Charge for moving meter at customer request per 
Cost3 

E. Master MeteringNultiple Dwellings Note4 

’ Per month charge times number of months off system. 
See Sheet No. 14. 
See Part One Section V, “Conditions Concerning Master MeteringMultiple Dwellings” on Sheet No. 15. 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5 198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 



PINEVIEW WATER COMPANY, INC. 
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PART ONE 

STATEMENT OF CHARGES 
WATER SERVICE 

F. Minimum Deposit Requirement per Rule R14-2-403B 

1. Residential customer (2 times estimated average 
monthly bill) 

2. Non residential customer (2-1/2 times estimated 
maximum monthly bill) 

3. Deposit Interest 6.0% 

G. Water Meter Test, if correct Note ’ 
H. Meter Reread per Rule R14-2-408C (If correct) $ 15.00 

I. Charge for NSF Check per Rule R14-2-409F $25.00 

J. Deferred Payment Finance Charge, per month Note6 

K. Late Payment Charge, Per Month Note’ 

Cost of Test, including materials, labor and overheads. 
1.50% per month of unpaid balance. ’ This charge shall not apply if the customer has arranged for a Deferred Payment Plan. 
Bills for utility services are due and payable when rendered. Any payment not received within fifteen (1 5 )  days 

from the date the bill was rendered shall be considered delinquent and subject to the termination policy set forth in 
the Company’s rate tariff. All late payment penalties shall be billed on the customer’s next regularly scheduled 
billing. If the customer fails to pay the late payment penalty by the due date on the next billing, the customer will 

6 
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L. Service Call - After Hours 

M. Service Line Tariff and Meter Advance Policy, 
Refundable per Rule R14-2-405B: 

9 8 ”  x 3/4” Meter 
3/4” Meter 

1 ” Meter 
1 1/2” Meter 

2” Turbo Meter 
2” Compound Meter 

3” Turbo Meter 

4” Turbo Meter 
4” Compound Meter 

6” Turbo Meter 
6” Compound Meter 

8” Turbo Meter 
8” Compound Meter 

10” Turbo Meter 
10” Compound Meter 

3” Compound Meter 

$50.00 

475.00 
550.00 
650.00 
900.00 

1,550.00 
2,300.00 
2,200.00 
3,100.00 
3,400.00 
4,400.00 
6,200.00 
7,900.00 
8,850.00 
9,350.00 

11,300.00 
13,200.00 

receive a ten (1 0) day termination notice. If the customer does not pay the late payment penalty by that date the 
service will be terminated. Service shall be terminated only for that service for which the customer is delinquent or 
is in violation. All customers whose service is terminated for failure to pay the late payment penalty are subject to 
the Company’s reconnection charges set forth in the Company’s tariff. 
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N. Main Extension Tariff, per Rule R14-2-406B Cost9 

0. Off-Site Facilities Hook-Up Fee 

1. Purpose and Apdicability 

The purpose of the hook-up fees payable to PINEVIEW WATER COMPANY, INC. (“the 
Company”) pursuant to this tariff is to equitably apportion the costs of constructing additional 
facilities to provide water production, storage, pressure and fire flow among all new service 
connections. 

These charges are applicable to all new service connections established after the effective date of 
this Tariff. The charges are one-time charges and are payable as a condition to the Company’s 
establishment of service, as more particularly provided below. 

2. Definitions 

Unless the context otherwise requires, the definitions set forth in R-14-2-401 of the Arizona 
Corporation Commission’s (“Commission”) rules and regulations governing water utilities shall 
apply in interpreting, this tariff schedule. 

“Applicant” means any party entering into an agreement with Company for the installation of 
water facilities to serve new service connections. 

See Sheet No. 14. 
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STATEMENT OF CHARGES 
WATER SERVICE 

"Company" means Pineview Water Company, Inc., an Arizona corporation. 

"Main Extension Agreement" means any agreement whereby an Applicant agrees to advance the 
costs of the installation of water facilities to the Company to serve new service connections, or 
install water facilities to serve new service connections and transfer ownership of such water 
facilities to the Company, which agreement shall require the approval of the Commission (same 
as line extension agreement). 

"Off-Site Facilities" means wells, storage tanks and related appurtenances necessary for proper 
operation, including, engineering and design costs. Off-Site facilities may also include booster. 
pumps, pressure tanks, transmission mains and related appurtenances necessary for proper 
operation, if these facilities are not for the exclusive use of the applicant and these facilities will 
benefit the entire water system. 

"Service Connection'' means and includes all service connections for residential, commercial, 
industrial, or other uses, regardless of meter size. 

Issued Effective 
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3. Off-Site Facilities Hook-Up Charges 

Each new service connection shall pay the total Off-Site Facility Hook-Up Fee, derived from the 
following table: 

~ 

OFF-SITE FACILITIES HOOK-UP FEE TABLE 
Meter Size lo NARUC Meter Fee 

518" X 314" 1 $ 1,500 
314" 1.2 $ 1,800 
1 '' 2 $3,000 

1 - 112" 4 $6,000 
2" 6.4 $9,600 

Factor 

4. Terms and Conditions 

(a.) Assessment of One Time Hook-Up Charge: The Hook-Up Fee may be assessed only once 
per service connection, or lot within a platted subdivision (similar to meter and service 
line installation charges). However, this provision does not exempt from the Hook-Up 
Fee, any newly created parcel(s) which are the result of further subdivision of a lot or land 
parcel and which do not have a service connection. 

~ 

l o  Hook-Up Fees for 3 inch and larger meters shall be computed on an economic feasibility basis, but not less than 
$10,000. 
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STATEMENT OF CHARGES 
WATER SERVICE 

(b.) Use of Off-Site Facilities Hook-Up Fee: Hook-Up Fees may only be used to pay for the 
capital items of off-site facilities, or for repayment of loans obtained for installation of 
off-site facilities. Off Site Hook-Up Fees shall not be used for repairs, maintenance, plant 
replacements, or operational purposes. 

(c.) Time of Payment: 

(1) In the event that the Applicant is required to enter into a main extension 
agreement, whereby the Applicant agrees to advance the costs of installing mains, 
valves, fittings, hydrants and other on-site improvements in order to extend 
service in accordance with R-14-2-406 (B), payment of the charges required 
hereunder shall be made by the Applicant within 15 calendar days after receipt of 
notification from the Company that the Utilities Division of the Commission has 
approved the main extension agreement in accordance with R14-2-406(M). 

(2) In the event that the Applicant is not required to enter into a main extension 
agreement, the charges hereunder shall be due and payable at the time the meter 
and service line installation fee is due and payable. 

(d.) Failure to Pay CharPes, Delinquent Payments: - Under no circumstances will the Company 
set a meter or otherwise allow service to be established if the Applicant has not paid in full 
all charges as provided by this Off-Site Facilities Hook-Up Fee Tariff. 

75005.00000.10 
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Off-Site Facilities Hook-Up Fee Non-refundable: - The amounts collected by the 
Company pursuant to the Off-Site Facilities Hook-Up Fee shall be non-refundable 
contributions in aid of construction. 

Use of Charges Received: All funds collected by the Company as Off-Site Facilities 
Hook-Up Fees, shall be deposited into a separate interest bearing trust account and used 
solely for the purposes of paying for the costs of off-site facilities, including repayment of 
loans obtained for the installation of off-site facilities that will benefit the entire water 
system. 

Off-Site Facilities Hook-Up Fees In Addition to Other Charges: The Off-Site Facilities 
Hook-Up Fees shall be in addition to any costs associated with a main extension 
agreement for on-site facilities, and are in addition to the amounts to be advanced 
pursuant to charges authorized under other sections of this Tariff. 

DisDosition of Excess Funds: After all necessary and desirable off-site facilities are 
constructed utilizing funds collected pursuant to the Off-Site Facilities Hook-Up Fee or 
the Off-Site Hook-Up Fee Tariff has been terminated by order of the Commission, any 
funds remaining in the trust shall be refunded. The manner of the refund shall be 
determined by the Commission at the time a refund becomes necessary. 

Fire Flow Reauirements: In the event the applicant for service has fire flow requirements 
that require additional facilities beyond those facilities whose costs were generally 
provided or estimated in the Application for this Tariff, the Company may require the 
Applicant to install such additional facilities as are required to meet those additional fire 
flow requirements, as a non-refundable contribution, in addition to the Off-Site Facilities 
Hook-Up Fee. 
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IV. PERMITTED COSTS 

A. Costs shall be verified by invoice. 

B. For services that are provided by the Company at costs, cost shall include 
labor, materials, other charges incurred, and overhead not to exceed 10%. 
However, prior to any such service being provided, the estimated cost of such 
service will be provided by the Company to the customer. After review of the 
cost estimate, the customer will pay the amount of the estimated cost to the 
Company. 

C. In the event that the actual cost is less than the estimated cost, the 
Company will refund the excess to the customer within 30 days after completion 
of the provision of the service or after Company’s receipt of invoices, timesheets 
or other related documents, whichever is later. 

D. In the event the actual cost is more than the estimated cost, the Company 
will bill the customer for the amount due within 30 days after completion of the 
provision of the service or after the Company’s receipt of invoices, timesheets or 
other related documents, whichever is later. The amount so billed will be due and 
payable 30 days after the invoice date. However, if the actual cost is more than 
five percent (5%) greater than the total amount paid, the customer will only be 
required to pay five percent (5%) more than the total amount paid, unless the 
Company can demonstrate that the increased costs were beyond its control and 
could not be foreseen at the time the estimate for the total amount paid was made. 
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E. At the customer’s request, the Company shall make available to the 
customer all invoices, timesheets or related documents that support the cost for 
providing such service. 

F. Permitted costs shall include any State or Federal income taxes that are or 
may be payable by the Company as a result of any tariff or contract for water 
facilities under which the Customer advances or contributes funds or facilities to 
the Company. 

V. CONDITIONS CONCERNING MASTER METERINGMULTIPLE 
DWELLINGS 

Multiple Dwellings on one 5/8 x 3/4 residential meter: All dwellings, 
beyond direct connection which cross property lines, will be charged 100 percent 
of monthly minimum, and/or are required to have their own meter. If the 5/8 x 
3/4 residential meter serves more than one dwelling on the same property, the 
second connection and each additional connection shall each pay 50% of monthly 
minimum for 5/8 x 3/4 inch meter. Responsibility for payment remains with 
master meter customer. For larger meter sizes, the meter and service line shall be 
sized or resized in accordance with the Uniform Plumbing Code, or the American 
Water Works Association Manual of Water Supply Practices Number 22, “Sizing 
Water Service Lines and Meters”, or in accordance with good engineering 
practice. 
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Whenever a meter is moved at a customer’s request or becomes necessary 
due to actions of the customer (e.g. lot lines are changed, land is subdivided or 
transferred), then the customer shall be charged the cost incurred by Pineview 
Water Company, Inc. in moving the meter. In the event the meter and service 
lines must be relocated to comply with the rules of the Commission (e.g. to place 
to meter on the customer property), then the customer of record whose service is 
no longer in compliance with the Commission rules shall be charged the cost 
incurred by the co-op in moving the meter. The cost shall include the cost of any 
main line extension, labor, materials, engineering, document preparation, 
overhead, applicable taxes, surcharges, permit fees, or special assessments that are 
or maybe imposed by any governmental agency. Disregard or non-compliance 
with its Tariff shall be sufficient cause for refusal or disconnection of service. 
However, existing customers will be given twelve (12) months to pay said costs. 
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I. CROSS-CONNECTION CONTROL 

A. Purpose. 

To protect the public water supply in the Company’s water supply in the 
Company’s water system from the possibility of contamination caused by 
backflow through unprotected cross-connections by requiring the installation and 
periodic testing of backflow-prevention assemblies pursuant to the provisions of 
the Arizona Administrative Code, Title 14, Chapter 2, Section 405.B.6 as adopted 
by the Arizona Corporation Commission, and Title 18, Chapter 4, Section 1 15, as 
adopted by the Arizona Department of Environmental Quality, as those 
regulations may be revised from time to time. 

B. Inspections. 

The customers shall cooperate fully with the Company in its efforts to 
investigate and determine the degree of potential health hazard to the public water 
supply which may result from conditions existing on the customer’s premises. 

C. Requirements. 

In compliance with the Rules and Regulations of the Arizona Corporation 
Commission and the Arizona Department of Environmental Quality, specifically 
A.A.C. R14-2-405.B.6 and A.A.C. R18-4-115 relating to backflow prevention: 

1. The Company may require a customer to pay for and have 
installed, maintain, test and repair a backflow-prevention assembly if A.A.C. R18- 
4-1 15.B or C applies. 
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2. A backflow-prevention assembly required to be installed by the customer 
under this tariff shall comply with the requirements set forth in A.A.C. R18-4- 
115.D and E. 
3. The Company shall give any customer who is required to install and/or test 
a backflow-prevention assembly written notice of said requirement. If A.A.C. 
R14-2-410.B.l.a. is not applicable, the customer shall be given thirty (30) days in 
which to comply with this notice. If the customer can show good cause as to why 
he cannot install the device within thirty (30) days, the Company or the Arizona 
Corporation Commission Staff may grant additional time for this requirement. 

4. Testing shall be in conformance with the requirements of A.A.C. R18-4- 
1 15.F. The Company shall not require an unreasonable number of tests. 

5. The customer shall provide the Company with records of installation and 
testing. For each backflow-prevention assembly, these records shall include: 

a. assembly identification number and description; 
b. location; 
c. date(s) of test(s); 
d. description of repairs made by tester; and 
e. tester’s name and certificate number. 

D. Discontinuance of Service. 

In accordance with A.A.C. R14-2-407 and 410 and provisions of this 
tariff, the Company may terminate service or deny service to a customer who fails 
to install and/or test a backflow-prevention assembly as required by this tariff. 
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1. In the event the backflow-prevention assembly has not been 
installed or fails any test and A.A.C. R14-2-410.B.l.a. is applicable, the Company 
may terminate service immediately and without notice. The backflow-prevention 
assembly shall be installed and repaired by the customer and retested before 
service is restored. 

2. In the event the backflow-prevention assembly has not been 
installed or fails any test and A.A.C. R14-2-410.B.l.a. is not applicable, the 
backflow-prevention assembly shall be installed and/or repaired by the customer 
and tested within fourteen (1 4) days of written notice by the Company. Failure to 
install or to remedy the deficiency or dysfunction of the assembly, or failure to 
retest shall be grounds for termination of water utility service in accordance with 
A.A.C. R14-2-410. 

11. INTERRUPTIBLE SERVICE; COMPANY’S LIABILITY 
LIMITATIONS 

The Company will supply only such water at such pressures as may be available 
from time to time as a result of the normal operation of its water system. The 
Company will maintain a minimum water pressure of 20 p.s.i. and will not 
guarantee a specific gallons per minute flow rate at any public fire hydrant or fire 
sprinkler service. In the event service is interrupted, irregular or defective, or fails 
from causes beyond the Company’s control or through ordinary negligence of its 
employees or agents, the Company will not be liable for any injuries or damages 
arising therefrom. 

Issued Effective 
ISSUED BY: 

Ron McDonald, General Manager 
Pineview Water Company, Inc. 

5 198 Cub Lake Road 
Showlow Arizona 85901 



L 

PINEVIEW WATER COMPANY, INC. 

DOCKET W-0 1676 

Sheet No. 20 

Cancelling Sheet No. 

~ ~ ~ 

Applies to all WATER service areas 

PART TWO 

STATEMENT OF TERMS AND CONDITIONS 
WATER SERVICE 

111. 
INC. 

CURTAILMENT PLAN FOR AVRA WATER COOPERATIVE, 

ADEQ Public Water System Number: PWS I.D. #09-022 

Pineview Water Company, Inc. (“Company”) is authorized to curtail water service to all 
customers, within its certificated area under the terms and conditions listed in this tariff. 
This curtailment plan shall become part of the Arizona Department of Environmental 
Quality Emergency Operations Plan for the Company. 

The Company shall notify its customers of this new tariff as part of its next regularly 
scheduled billing after the effective date of the tariff or no later than sixty (60) days after 
the effective date of the tariff. 

The Company shall provide a copy of the curtailment tariff to any customer, upon 
request. 

Stage 1 Exists When: 

Company is able to maintain water storage in the system at 100 percent of capacity and there are 
no known problems with its well production or water storage in the system. 

Restrictions: Under Stage 1, Company is deemed to be operating normally and no 
curtailment is necessary. 

Notice Requirements: Under Stage 1, no notice is necessary. 
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Stage 2 Exists When: 

a. Company’s water storage or well production has been less than 80 percent of capacity for 
at least 48 consecutive hours, and 

b. Company has identified issues such as steadily declining water table, an increased draw- 
down threatening pump operations, or poor water production creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 2, the Company may request the customers to voluntarily 
employ water conservation measures to reduce water consumption by approximately 50 
percent. Outside watering should be limited to essential water, dividing outside watering 
on some uniform basis (such as even and odd days) and eliminating outside watering on 
weekends and holidays. 

Notice Requirements: Under Stage 2, the Company is required to notify customers by 
delivering written notice door to door at each service address, or by United States first 
class mail to the billing address or, at the Company’s option both. Such notice shall 
notify the customers of the general nature of the problem and the need to conserve water. 

Stage 3 Exists When: 

a. Company’s total water storage or well production has been less than 50 percent of 
capacity for at least 24 consecutive hours, and 
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b. Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 3, Company shall request the customer to voluntarily employ 
water conservation measures to reduce daily consumption by approximately 50 percent. 
All outside watering should be eliminated, except livestock, and indoor water 
conservation techniques should be employed whenever possible. 

Notice Requirements: 

1. Company is required to notify customers by delivering written notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company’s option both. Such Notice shall notifjr the customers of the general 
nature of the problem and the need to conserve water. 

I 
I 

I 

I 

75005.00000.10 

2. Beginning with Stage 3, Company shall post at least two (2) signs showing the 
curtailment stage. Signs shall be posted at noticeable locations, like at the well 
sites and at the entrance to the major subdivision served by the Company. 

3. Company shall notify the Consumer Services Section of the Utilities Division of 
the Corporation Commission at least 12 hours prior to entering stage 3. 
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Once Stage 3 has been reached, the Company must begin to augment the supply of water by 
either hauling or through an emergency interconnect with an approved water supply in an attempt 
to maintain the curtailment at a level no higher than stage three until a permanent solution has 
been implemented. 

Stage 4 Exists When: 

a. Company’s total water storage or well production has been less than 25 percent of 
capacity for at least 12 consecutive hours, and 

b. Company has identified issues such as a steadily declining water table, increased draw 
down threatening pump operations, or poor water production, creating a reasonable belief 
the Company will be unable to meet anticipated water demand on a sustained basis. 

Restrictions: Under Stage 4, Company shall inform the customers of a mandatory 
restriction to employ water conservation measures to reduce daily consumption. Failure 
to comply will result in customer disconnection. The following uses of water shall be 
prohibited: 

+ 
+ 
+ 
+ 
+ 

+ 

Irrigation of outdoor lawns, trees, shrubs, or any plant life is prohibited 
Washing of any vehicle is prohibited 
The use of water for dust control or any outdoor cleaning uses is prohibited 
The use of drip or misting systems of any kind is prohibited 
The filling of any swimming pool, spas, fountains or ornamental pools is 
pro hi bi ted 
Restaurant patrons shall be served water only upon request 
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+ Any other water intensive activity is prohibited 

Notice Requirements: 

1. Company is required to notify customers by delivering written notice to each 
service address, or by United States first class mail to the billing address or, at the 
Company’s option, both. Such notice shall notify the customers of the general 
nature of the problem and the need to conserve water. 

2. Company shall post at least two (2) signs showing curtailment stage. Signs shall 
be posted at noticeable locations, like at the well sites and at the entrance to the 
major subdivision served by the Company. 

3. Company shall notify the Consumer Services Section of the Utilities Division of 
the Corporation Commission at least 12 hours prior to entering stage 4. 

Customers who fail to comply with cessation of outdoor use provisions will be given a written 
notice to end all outdoor use. Failure to comply with in two (2) working days of receipt of the 
notice will result in temporary loss of service until an agreement can be made to end 
unauthorized use of outdoor water. To restore service, the customer shall be required to pay all 
authorized reconnection fees. If a customer believes he/she has been disconnected in error, the 
customer may contact the Commission’s Consumer Services Section at 1-800-222-7000 to 
initiate an investigation. 
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Once Stage 4 has been reached, the Company must augment the supply of water by hauling or 
through an emergency interconnect from an approved supply in an attempt to maintain the supply 
until a permanent solution has been implemented 

IV. RULES AND REGULATIONS 

The Company has adopted the Rules and Regulations established by the 
Commission as the basis for its operating procedures. A.A.C. R14-2-401 through A.A.C. 
R14-2-411 will be controlling of Company procedures, unless specific Commission 
Order(s) provide otherwise. 
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Pineview Water Company, Inc. 

5 198 Cub Lake Road 
Showlow Arizona 85901 

75005.00000.10 
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Cichard L. Sallquist (002677) 
3ALLQUIST & DRUMMOND, P.C. 
!525 E. Arizona Biltmore Circle, Suite 117 
’hoenix, Arizona 85016 
relephone: (602) 224-9222 
;ax: (602) 224-9366 
4ttorneys for Pineview Water Company, Inc. 

BEFORE THE ARIZONA CORPORATION COMMISSION 

N THE MATTER OF THE APPLICATION OF ) DOCKET NO. W-01676A-04- 
’INEVIEW WATER COMPANY, INC., FOR ) 
4UTHORITY TO ISSUE PROMISSORY ) APPLICATION 
\TOTE(S) AND OTHER EVIDENCES OF ) 
NDEBTEDNESS PAYABLE AT PERIODS OF ) 
MORE THAN TWELVE MONTHS AFTER ) 
THE DATE OF ISSUANCE 1 

Pineview Water Company, Inc. (“Pineview” or the “Company”), by and through 

mdersigned counsel, respectfully states the following in support of this Application: 

1. Pineview is an Arizona corporation duly organized and existing under the laws of the State of 

Arizona. Its principal place of business is 5198 Cub Lake Road, Showlow, Arizona 85901 

2. Pineview has been issued a Certificate of Convenience and Necessity by the Commission to 

provide water utility services in its certificated area in portions of Navajo County, Arizona. 

3. Pineview seeks herein Commission approval for the issuance of additional long-term note(s) 

and other evidences of indebtedness in the original amount not to exceed $730,978. The notes, 

including the terms and conditions will be filed as late filed Attachment A. 

4. The proceeds of the proposed financing will be used by Pineview to finance construction of an 

additional well, storage, and transmission facilities totaling $730,978 (the “Project”), all more 

l l l y  described in Attachment B to this Application, which attachment is incorporated herein 

by this reference for all purposes. 

75005.00000.3 
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5. The relevant portion of The Water Infrastructure Finance Authority of Arizona (“WIFA”) 2004 

Funding Cycle Priority List, including the subject loan, is appended as Attachment C hereto, 

which attachment is incorporated herein by this reference for all purposes. 

5. The Company is of the opinion that it can service the principal and interest payments on the 

debt applied for herein with revenues from the Hook-Up Fee proceeds as requested in an 

Application filed of even date with this Application, and the increased rates requested in an 

application for an increase in its rates that will be filed with the Commission within 30 days of 

this Application. The details of the required financing are set forth in Attachment D hereto and 

incorporated herein by this reference for all purposes. 

7. Attached hereto and incorporated herein by this reference for all purposes is Attachment E, 

the form of the Pineview Board of Directors’ Resolution authorizing this Application. 

8. Attached as Attachment F and incorporated herein by reference for all purposes, is Pineview’s 

Annual Report to the Commission containing an Income Statement and Balance Sheet for year- 

end December 3 1,2003. 

9. Pineview will provide notice of the filing of this Application in conformity with A.R.S. 5 40- 

302 in the form attached as Attachment G and incorporated herein by this reference. A Notice 

of Publication will be filed with the Commission following publication. 

10. In Pineview’s opinion the purpose to which proceeds of the promissory notes and evidences of 

indebtedness will be applied as set forth above are l a h l ,  and within its powers and are 

compatible with the public interest, with sound financial practices, and with the proper 

performance by the Applicant of service as a public service corporation and will not impair its 

ability to perform that service. The Applicant is further of the opinion that the issuance of the 

promissory notes and evidences of indebtedness as herein contemplated are reasonably 

75005.00000.3 
-2- 
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necessary or appropriate for the aforementioned purposes. Although the Company believes 

there are none, to the extent that such purposes may be considered reasonably chargeable to 

operating expenses or to income, the Applicant requests that they be permitted by the 

Commission in the order sought hereby. 

WHEREFORE, Pineview requests that the Commission make such inquiry or investigation 

.hat the Commission may deem necessary and appropriate; set the matter for hearing only if deemed 

iecessary; make the findings required by A.R.S. 0 40-301 and 9 40-302 relative to the purposes of 

issuing the promissory notes and evidences of indebtedness as herein stated; and thereafter make an 

immediately effective order (i) authorizing the Company to issue the promissory notes and entry 

nto the proposed evidences of indebtedness, in the same manner and for the purposes herein 

:ontemplated, (ii) stating that the issuance of the promissory notes and evidences of indebtedness is 

reasonably necessary or appropriate for the purposes set forth above, (iii) stating that such purposes 

xe  within those permitted by A.R.S. 9 40-301, and (iv) approving such purposes to the extent that 

they may be considered reasonably chargeable to operating expenses or income. 

Respectfully submitted this ( 9 day of June, 2004 

SALLQUIST & DRYMMOND, P.C. 
1 

[(- lL J til\(/[ 
Richard L. Sallquist 
Sallquist & Drummond, P.C. 
2525 E. Arizona Biltmore Circle 
Suite 117 
Phoenix, AZ 85016-2129 
Attorney for Pineview Water Company, Inc 

75005.00000.3 
-3- 
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Original and ten copies f the 
foregoing filed this &day 
of June, 2004, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

75005.00000.3 
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ATTACHMENT 

A 

B 

C 

D 

E 

F 

G 

75005.00000.3 

ATTACHMENTS 

DESCRIPTION 

FORM OF PROMISSORY NOTE(s) (LATE FILED) 

USE OF PROCEEDS 

WIFA 2004 FUNDING CYCLE PRIORITY LIST 

FINANCING DETAILS 

BOARD OF DIRECTORS RESOLUTION 

FINANCIAL STATEMENTS 

FORM OF NOTICE OF PUBLICATION 



PROJECT ESTIMATE 

$304,150.00 

$155,368.85 
I Two Million Gallon Storage Tank 

12” Transmission Line 
Additional Well 

Well Estimate includes: 
Landpurchase 

0 Well Drilling 
Pump assembly 
Pump House and chlorination System 
Access Road and Site Prep 
SiteElectric 
Site Fencing 
Pressure and gravity main extension 
Engineering and Design 
Upgrade modifications to existing wells 
Pressure Reducing System 

Engineering and Design of modifications $271,459.00 
$730,977.85 

ATTACHMENT B 



TANK 
SPECIFICATIONS 

I 
TANK 

ESTIMATES 



( Two Million Gallon Tank Estimates 

Estimates with Paint 
Brown Tank & Steel $3 15,000.00 
Columbian Steel Tank Company $369,000.00 
Eidson Brown-Minneapolis Tank Co. $340,000.00 

Estimates Without Paint 
Scuff Steel Company 
Skinner Tank Company 
Smyth Steel Manufacturing, INC, 
(Ahion Tank & Steel Co. 

.Estimates for Paint 
southwest Industrial Coatings, INC. 

i 

$225,507.00 
$269,000.00 
$224,350.00 
$380,000.00 

$ 79,800.00 



July 27, 2001 Est. #01-152 

PINEVIEW WATER COMPANY, INC. 
5 198 Cub Lake Road 
Show Low, AZ 85901 

ATTENTION: Elizabeth or Barbara 
REFERENCE: Tank Quote 

Dear Ladies: 

Brown Tank proposes to hrnish all labor, equipment and material to fabricate and erect on your 
foundation, one (1) each, 104’ diameter x 32’ high tank in accordance with AWWA D100-96 
specifications including the following fittings and appurtenances: 

2 - 24” shell manholes 
1 - roof vent 
1 - outside caged ladder 
1 - 6” flanged inlet 
1 - 12” overflow to ground 
1 - !A x 8” x 106’ diameter foundation band, FOB our shop 

1 - 24”roofmanhole 

1 - inside ladder 
1 - 12” flanged outlet 
1 - 6” drain 

~ liquid level indicator 

PRICE --- $253,000.00 
Add $ 86.000.00 to Sandblast and Paint 

$339,000.80 

As an alternate to the standard D100-96 AWWA we quote on a tank listed under AWWA D100-96 
“Alternate Design”, which allows the use of a higher strength material but rewires a concrete ringw& 
Rather that a steel retaining ring. On a tank ofthis size, a concrete ring is standard procedure as a niie. 

Alternate #1 

One (l), 2,000,000 gallon water storage tank, 104’ diameter x 32’ high using A W A  D100-96 alternate 
design. Tank to be erected on a concrete ringwall foundation supplied by you. 

LUMP SUM PRICE-TANK ONLY --- $229,000.00 

TOTAL ---- $315,000.00 
Add for sandblasting and painting -- - S 86,000.00 

6ROWN 
TANK&STEEL 4300 S. 15th ~ v e . ,  P.O. BOX 20781, Phoenix, AZ. 85036 (602) 243-3053 

FAX: (602) 268-6576 



BROWN TANK & STEEL 
Page -2- 
July 27, 2001 

t 

PINEVIEW WATER COMPANY, INC. 

Alternate #2 

One (1) 2,000,000 gallon water storage tank, 108’ diameter x 30’ high using AWWA D100-96 alternate 
design. Tank to be erected on a concrete ringwall foundation supplied by you. 

LUMP SUM PRICE-TANK ONLY -- $224,000.00 
Add for sandblasting and painting --- $ 86,000.00 

TOTAL ---- $310,000.00 

We have quoted on the several options available and hope we have not c o h s e d  you. If after you read 
this proposal you should have qtmtions or concerns, please call us. 

WE EXCLUDE: All taxes, bonds, fees and permits. Our bond rate is 1%. We also exclude all site 
work, foundations, testing, piping, valves, controls, electrical, mechanical, fencing, dust or traffic control 
and all other work or equipmerrt not specifically included herein. Our proposal is based on unobstructed 
access, suitable to Brown Tark provided and maintained by the Owner to and around the tank foundation 
with adequate room about the site to safely work and store materials. Our proposal is hrther based on a 
single mobilization and that the Owner of General Contractor will not interfere with our pre-planned 
erection schedule. The costs for any delays caused by the Owner or General Contractor shall be paid to 
Brown Tank including labor and overheads. 

Terms are net 30 days fiom date of invoice. We will invoice upon receipt of raw mateials at our facility 
and as the job progresses. Retention will be allowed for a maximum of 30 days after the completion of 
the tank and the acceptance of same. In no case later than 30 days fiom the date the tank is filled with 
water and/or put into service. 

I We thank you for your interest in us as a source of supply for your welded steel tank requirements and we 
I sincerely hope we may have the opportunity of working with you again. 

Yours truly, 

i Wallace N. Brown 

I wNB:am 
I 



OLUMBL4N C SZEEtTANKCOMPANY 

TRICO - BOND 478TM 

STEEL POTABLE WATER TANKS 
15-yEAR LIMITED WARRANTY 

COLUMBIAN STEEL TANK 
COMPANY (Columbian) warrants, to the 
original purchaser only, the TRICO-BOND 
478 TM internal coating in each steel potable water 
tank to be free from defects in material and 
workmanship for a period of FIFTEEN (15) 
years from the date of delivery of the taSc to the 
original purchaser. 

Columbian warrants, to the original 
purchaser only, its steel potable water tanks to be free 
from other defects in material and workmanship 
fcr a period of ONE (1) year from the 
date of delivery to the original purchaser. 

This limited warranty for steel potable water 
tanks is subject to all terms, conditions and 
limitations in Columbian’s Limited Warranty 
statement and does not cover routine 
maintenance as specified in the standards for 
Maintenance of Bolted Liquid Tanks furnished 

- by Columbian. 

DI I,.. M anrim 

F129 Revised 01110100 



QUOTE Mr. Ernie Sutter 
FOR: Pineview Water Company 

5198 Cublake Rd. 
Show Low, CA 85901 

Telephone: (928) 537-4858 
FAX: (928) 537-1510 

REFERENCE: 
SALES 
CODE 

02 

PART 
NUMBER 

QUOTE 
NUMBER 

DATE OF CUST. REQ. 
QUOTE FOR QUOTE NO. 
5-17-02 

DESCRIPTION 
QUANTITY 

Columbian TecTank 

1712 19th St. Suite 121 

Bakersfield, CA 93301 

Telephone: (661) 636-1357 
FAX: (661) 636-1329 

Thank youjb< our .inquiry. We are pleased to offer the following quotation 
for your comi il eration: 
104’ Diameter x 32’ Nominal Sidewall Height Facto Coated Bolted Steel 
Water Storage Tank 2 000 000 nominal capacity U . 3  gallons, designed in 
accordqce wth A m A  lb103-97 Specificetiom, Seismic Zone 2A, 100 
MPH wndload, 40 PSF live deck load and epipped as follows: 

- Anchorin stirrups with anchor bolts (if required) - Flatstee 85 ottom - 1:12 Sjope deck 
1 - 20” Diameter center deck dome with screen ventilator - 24” x 46” Flush type cleanout with two piece cover and handhole 
1 - 24” Shell manway 
1 - 24” S q F e  deck-manway 
1 - Gaivmzed outside ladder with safety cage, platform and anti-climb door 
1- Inside ladder. 
1- 1.0’ Section of galvanized deck perimeter guardrails with toeboards each 

1 - 10” Internal overflow weir cone and 32’ downcomer piping with flap 
side of ladder to deck. 
rrnta 

1 - E n l e t  nozzle 
1 - 12” Outlet nozzle 
1- 8” Drain 

Li uid. level indicator 
119’ Fiberboard for nngwall 
Foundation design 

1 - 12” Outlet nozzle 
1 - 8” Drain - - ____ 
- Li uid. level indicator 

119’ Fiberboard for nngwall 
Foundation design 

Hardware: Galvanized bolts, nuts, washers and gasketing y e  standard. 
Plastic encapsulated head bolts for interior vertical and deck 
seams. 

Estimated shipping weight: 307,000 lbs. 

CONTINUED 

PRICE 



.. 
Page 2 
m rmi 

NUMBER DESCRIPTION 

Net price, tankland accessories, F.O.B. Kansas City, Kansas: 
t charge Kansas City, Kansas to jobsite: 
matenal to be within 50’ of accessible tank foundation) 

Tank site to be accessible to a 48’ trailer) 
Non-union erection labor (with no restrictive wage or work hour rules) on 
customers prepared grade level and accessible foundation: 

NOTE: If tank is erected during winter months, when weather is a factor, 
the erection labor would be subject to change. 

NOTE: Union erection labor or erection labor using revailing labor rates 
are optional at an additional charge. For union wori, cost of supplying 
union 
operator for crane, compressor, or air tugger (if required) shall be provided 
by customer. 

Net price, tank and accessories, delivered and erected: 

ExceDtions/Clarifications: 
This uote does not include unloading of tank at jobsite or disinfection. 

* Foun la tion installed bv others. * Liquidated damages n6t accepted 
Pi ing and valves by others 

design, fabrication, accesscries and coatings. 
U np ess otherwise noted, Colim&ian TecTank has quoted our standard 

Prices are firm for 60 days and do not include any fees, permits, duties or 
applicable taxes. 

“The Terms and Conditions ~ C t h i s  Offer are per the attached Terms and 
Conditions of Sale for Columbian Tectank Product Lines. Please review 
these terms carellly, particularly the sections concerning Terms of 
Payment, 
Invoice & Hold, Leak Test and Taxes. 

require ) an dp settlement of all details. 
preparation of submittal drawings. If this indicated time is not satisfactory, 
then we will work with you on your delivery schedule. 

NOTE: En ineering calculations are available with submittal drawings 

drawings can be furnished. 

Governing Codes: Columbian TecTank utilizes those standards, 
sprcifications and/or interpretations and recommendations of professionally 
reco nized agencies and oups such as AWWA, API, ACI, AISI, AWS, 
AST Bi , Factory Mutual,%.S. Government, etc. as the basis in establishing 
its own design, fabrication and quality criteria, standards, practices, methods 
and tolerances. 
NOTE: Any items or specifications not specifically mentioned above are 

Ap roximately 6-8 weeks after approval of drawings (if ap roval 
Please allow 1-2 weeg for 

Three sets o B drawings are provided for each size tank. Additional sets of 

this quotation. This quotation represents our complete 
are any conflicts between your requirements or the plans 

uoted, our quotation shall govern. and what we have 
Limited %rranty Statement and Bolted Tank 
conditions. 

PRICE 

$274,723 .OO 

$ 16,000.00 

$79,266.00 

$369,989.00 



BUDGET PRfCq - I I Each - 2.OM Gal. Water Storage lank .............. ..... . ... .. . ...... . .. ... ... ... .. $340,000.00 I 
prfce 'Exclq& 
Site preprdtion,-Tank Foundation, Yard pipe and valves, Undergmund Diping, Electrical work, 
Concrete w&, Erosion control, Coating underside of tank floor, Access road to tank site, 
Reseeding, Installation of retaining ring, Special tank equipment, Construction water, Pmits, . 

S,t%ial equipment for tank, Bonds and all applicable taxes. 

~URIFICATIONS: 
HydmWk testhg of new tank Will be performed when water is avaHable and all field piplng 
is connected b tank and tested. 

e .  
I 

c 

e 

8301 8madw;ly B\Vd., SE Abuquerque, NW M~&O 81105-7433 PHONC: 5054873-0160 FAX 505-873-0167 
520 West 2000 South Dnm, Utah 84058-7528 PHONE: BM -373-8520 FA= 801 -377-1Sl6 . 

Wct%re mm:&hnbmt~~+rn &MUG tamh4eidmnhnt.com 

http://tamh4eidmnhnt.com


Our budget quotatlon DOES NOT consider any particular project wage rates including Davis-Bacon 
Act. If prevailing wage rates both state and federal are made part of this contract, Eldsan.BMT, 
reserves the right to modify our labor costs b a d  on the minimum wage rate required for this project, 

0 Radidgtaphy testing will be perfomred in accordance to A W A  0100-96, Section-11, where, reports 
and film will be provided to the customer after conclusion of tank work and when such informatfan Is 
available from the testing laboratory. 
Aii required tank shell nozzles will be furnished up to the first flange connection and located as 
approved on fabrication drawings. 

0 Thls budget quotation does not take into considedon any special conditioos or purchasef s project 
speciftcation requirements at this tlrne. It is understood that the purchaser wilt issue project drawings 
and specificatians when firm bids are requested for this project. 

TERMS 
Monthly progress payments per agreement upon schedule of values, but in no case to exceed 30 days 
after wmplefion of tank work. Anyamounts due and payable after expiration of this 30day period $ti& 
bear interest at the rate of 1.5% pbr month pm-rated on daily basis. Any deviations or modifications for the 
above scop~ of work involving extra cost of materials and labor wit\ only be executed upon written orders 
for the same and will became an additional dost added to the sum estimated for this budget quotation. All 
anwments on chams must be made in writina. - - BbD,.=T QUOTATlbN IS V A W  FOR 30 DAYS. 

WWULE FO R TANK: 
2.OMG Water Storage Reservoir - 190 days (Tentative} 

We ap'sreciats the opportunity to provide a budget quotatlon for this project and look forward to bidding this 
projtyt in the corning future. If there are any questions concerning our scope of work, please amtact us at 
this office. 

Respectfully Submitted, 
EtosowBRolHRI=All~-s TANX Co. 

Accepted By: 

Title: 

Date: 

ContracZor's Informat ion; 
Contractdfs Ucense No.109938 in state of Arizona; Classification -Class A - General Engineerlng. 
EidsondMT is also llcensed in the state of New Mexico, Colorado, Nevada, Utah, Montana and Idaho. 

0 Bondable @ 1.5% of the contract amount. 

Xc: File 

Pagr2 Ddsvn.Browrr#ltn-i Tank Co. 

** TOTRL PRGE.003 ** 
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P.O. B a  19670 SCHUFF STEEL COMPANY 
phomix. 430 S d  Arimcu 19th A- t W P  April 24,2001 

SCHUFF STE 
April 24,2001 

EL COMPAN Y 

Pineview Water Co. 
5198 Cub Lake Road 
Show Low. AZ 85901 

P.O. B a  19670 
phomix. Arimcu t W P  
430 S d  19th A- 

~ ~ p o r U a o s  Fax 602251.03% 
Fax: 520-537-21 80 *ruW.sChU.caa 

Attention: Kim Curry 

Project: 

Proposal No.: 1-01-135 

Gentlemen: 

It is our pleaswe to 8ubmlt a P r w a l  to perFonn the work outlined below for the above referenced 
project. 

The following documents were used in 'the preparation of this quotation: 

2.0 MC Water Storage Tank, Show Low, A t  

, 

Fax of 1- page dated April 1:'. 2W1 

BASE BID 
Design, detail, furnish material, fabricate, deliver and erect an foundation prepared by others: 

One 2.0 MG water storage tank 1W-6" diameter x 32' nominal shell height to A W A  bl00- 
96 Standards 

The following appurtenances are induded: 

1. 2 - 30" Diameter hinged shell manholes 
2. 1 - 36" Square hinged roof manhole 
3. 2 - Outside ladders X 16' with cages 
4. 1 - Mid platform 
5. 2 - Roof handrails X 6' 
6. .1 - 36" Diameter screened roof vent - removable 
7. 1 - 12" Diameter shell nozzle -Water main 
8. 1 - 6" blametet shell nozzle - inlet 
9. 1- 12' Diameter overflow to 1' above tank bottom 
10. 1- Foundation ring W X 1'4 X 106'4" diameter, fabricated, painted and shipped in 17 pieces 

for bolting by others. 



SCHUFF STEEL COMPANY 

I *  Proposal No. 141-135 
April 24,2001 
Page 2 

TOTAL PRICE BASE BID 

ADD FOR COST OF BONDS: 

ADD FOR TAXES 

i 

5 

$ 224,832.00 

$ 675.00 

s 10,994.00 

. .  
_ .  . . ... i 

.' .b : ', ..: * (  

.i '.. . .  :\. ' .,. '. 



K- . .  

Larry Skinner Kent E. Brook 

Telephone 91 8-387-2481 
Facsimile 918-387-41 21 
www.skinnertank.com 

Skinner Tank Company 
Y h ,  Oklrrhomr 74085 

Po3t Offlco Box 338 

April 26,2001 

Ms. Kim cuny 
Pineview Water 
5 198 Cub Lake Road 
show Low, AZ 85901 
S ~ O . . W . ~ ~ S ~ F . ~ O )  . 

Ouotation Namber 042601-144 CSbm Low,'AZ) 

Thank you for tbe opportunity Lo place a quotation on your proposed oank pjcc t .  Tht: following 
outline povides details ofour offa- To Iearn more about our company and about ow tanks, please 
visii our web de, www.skinnertank.com. 

bP 
Provide nccessary labor, fabricated materials, equipment, supplies, and transportation for the 
CO11StNCtiOn of one (1) new 105' D. bv 32' H. (2,000,000 gallon) API SVdndard 65OlAWWA D- 
100 welded steel storage tank on a foundation provided by othcrs. Tank shall be designed io 
store water, 

Price: S 24i9,OOO.OO plus applicabk taxes , 

CraneOption 

If construction crane is provided by the custonm, deduct $~3,000.00 horn the above price. 

Tank Details . .  

. .  
I .  1/4"'Bottom (A-36 steel) 
12. 5/8" SbeU 6% 1 (A36 steel) 
3.' ' In" Shell ring 2 (A-36 steel) 
4.. 3&" Ski1 ring 3 (A-36 steel) 

' 5 .  114" She4 4 (A-36 S t e d )  . .  
. . 6. 3/16" Supported coned roof (A-36 steel) . . . . .  

http://www.skinnertank.com
http://www.skinnertank.com


I .  
I .  

7, One (1) External spiral stairway (24" wide steps) 
8. One (1) Internal ladder 
9. Two (2) 24" shell manways 

1 I .  One (1) roof vent 
12. One (I) 8" gauge hatch 
13. Four (4) 8" flanged nozzles ( I  50# RFSO) 

10. om ( I )  20" roof m w a y  

Exceptions and Clarifications 

1. Adequate access, to iank site, fbr eqipment and materials shall be provided by others 
2. Adequate lay down area for materials and equipment shall be provided by others 
3. Price does not include surface preparation, paint, coatings. or insulation 
4. Price does not include radiographic or hydrostatic examinations 
5.  Price based on non union, mn prevailing wage, labor 
6. Price does not allow for non productive fin-watch or man-watch pewnncl 
7. Price does not include valves, i x t e d  piping, or instrumentation 
8. Our hourly rate for extra work is $39.00 per man per hour 

Payment Terms 

1. 65 YO Due upon delivery of materials 
2. 25 % Due upon erection of shell 

4. Terms are net 30 days (% of I % discount ifpaid within 10 days) 
i 3. 10 % Duk upon completion of tank 

P b s e  contact me, at your convenience, if I could be of zny further assistance with this project. 

Smccrely, 

Kent E. Brook 
Vice President of Operations 
kent@kiMtrunkaom 

Enclosures 

cc: Lany skinner 
Stem White 
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~- 4010  E. Il l inois  S t .  
S M Y T H  STEEL M A N U F A C T U R I N G ,  INC. 

I T u c s o n ,  A 2  8 5 7 1 4  

I ( 5 2 0 )  7 5 0 - 9 5 4 4  
i ( 5 2 0 )  750-8719 

I 

I 
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May IO, 2 0  I 

Kim Curry 
Pineview Water 
5 I98 Cub Lake R o d  
Show Low, A 2  85901 
(520) 537-4858 

Dear Kim. 

We propose lo fiihricute & install the following items per AWWA DIOO-V(i: 

I. One Z,O(M.OW-gallon b r c  steel water storage tank, 105-fwt diameter x 32-frw)l high, per supplied 
specification.. . Price asumcs that site is two-wheel drivc accessible and semi-lruck rurn-around accessible. 

Incldcs: 
I .  One roof vent 
2. One roof access hitch 
3. Two 24-inch shell man ways 
4. One 12-inch overflow 
5 .  One 6-inch inlet. one 12-inch outlet 
6. lntcricw and exterior k d d a  

8. Gruvcl ring 

Excludes: - 
I. Site preparatiim 
2. Excavation 
3. Tank sub-gridc 
4. Concrete. grouting 
5. Trrxes & bonds 
6. Permits 
7. Hydrostiitic testing 
8. Valves. flow meters 
9. Cathodic protection 
IO. I’aint 

. 
\ 

7. Gauge b t d  

Price - $224,350.00 

As requested. we can negotiate crane rental PI fair market rental rates if Pincview Water is able to providc 
!tie crane. 

Payment Tcrms: Progress hilling. net 30 days. 

If you have any yuestions, pleilut do not hesitate to contact our oftice. 

I Thank you. 

Gary Sinyth 
Pfesident 

Accepted By: 
Dutc; 

License #154663 A-General Enginccring 
ASME Boiler and Pressure Ves.sel ‘U’ Certified 

The National Board of Boiler and Pressure Vcsscl Inspectors ‘R‘ Ccrtified 



I FROM : .CASHION TWL-STEEL CO PHONE NO. : 6829321116 Apr. 25 2801 09:42AM P2 

April 25, 2001 

Pine View Wntcr Company 

A*L"l?J: Kcmy Knight 

%. 
Phone 520-53?-1858 FIX 520-537-2180 

We pr6posc tu furnish Irrbo; aid materia! lo makc p3rt.s Sm a two d o n  @on 
waicf stora9e tank on your prepared rciic. 

The ?w&' will include the following: 
2-24'. shell manwys Caugebwd 
24" top manway Vent 

.. Ladders inside and outside 
Hoof w/40# snow lwid 
ether as per A W ' A  DlOO 

Support rafters rird girders 

Chr price without paint w i l  he f3RO,QQC).o(). We tcqukv 40% to hc p i d  down 
and ahc remainder on coniplction. 



SOUTHWEST INDUSTHAL COATINGS. INC. ................................................................................................................................................................................................................... :: .................................................. 
1525 E Skyline Dr., Cottonwood, A 2  86326 
Phone (520)-646-5900 Fax (520H4&5908 

License # 133554 

May 3,2001 

Pineview Water 
5198 Cub Lake Road 
Show Low, AZ 85901 

Am: Kim 

DearKim, 
-. . 

Tha&yw ,a forwardmg tlle information 04 the twa million gdtbn tank that you are preparing to 
construe, 1 m enclosing our bid proposal for the sandblasting ;:d painting of the tank. We have 
vast e x p i a c e  with all types aftaaks including, water potabls tanks, fie1 storage tanks, tower tanks 
and much more. We have performed work for many =.or steel companies and water companies 

office and they will get you contact with them. 
l over the years. If you would like to speak to any of our references plegse feel fiee to contact my 

Sauthwest Industrial Coatings,Inc. i s  certified to apply 'WSF" coatings to water potable tanks. We 
abide by AWWA Standard, meet all requirements and laws allowing us to perform work in this 
industry. Not all painting contractors are certified to do this. Our preferred industrial coating is 
made by IC1 Dulux Paints. We would be happy to have our paint representative, Greg Sprinkle, 
forward you paint submittals so that you may become familiar with the products. 

I look forward to the opportunity to work with you on this project. I am veq familiar with the area 
J was raised in the PinctQp area. I am always pleased retun "home" to perform work for the 

community that I grew up in. My family still lives there and we often return to visit. 

Please contact our office if you need any assistance in this process or need firther information. 
Thanks again. 

Sincerely, , 

, )' i 

~' . :  

. *  . 
* : . .  

. .  . .  . . . . .  
. .  . .  . .  . .  - . .  . . ,  , 

. . .  . .  
. . . . . .  . .  

1 I .  

, .. . % .  

. . .  . .  . .  

. . . .  ~. 



Southwest Industrial Coatings, In1 
- 1525 E. Skyline Dr. 

'3ottonwood, A2 86326 
Phone 520-646-5900 

Bill To: 
I 

~ 

i Pineview Water 
15198 Cub Lake Road 
I Show Low, AZ 85901 
1520-537-4858 

Estimate 
Number: E201 

Date: May 03,2001 
S h b  TO: 
Pineview Water 
5198Cub Lake Road 3 

S k w  t o y  A3 85901 
5 233-537 -4858 ' 

Description 

Sandblast & Paint One (1) 105'0' Dia X32'Q' High.Water: Starage.Tank . . 
Location: Show Low, Arizona. 

System #1 inteior & #1 exterior 

:;.is estimate is per your specifications! 

M ima ted  time to complete: 6 weeks 

'hanks Again! 

Total 

Amount 

79,800.00 

$79,800.0( 



I .  

WELL 
ESTIMATE 

, 



I -  

I -  
5 198 Cub Lake Road 
Show Low, AZ 85901 

928-537-4858 
Fax 928-537-2 180 

Estimate for well addition 
at Well Site # 4 

Item 

1.5 Acres of land for well field 
800 L. F. deep well, 12" in diameter 
1-Pump assembly, 130 GPM, 40HP 
1-Pump house & chlorination system 
Access road and site preparation 
Site Electricity 
Site Fencing 
Pressure and gravity water main extension 
Engineering and design 
Estimated total cost of well installation 

The following are additional improvements required to 
convert to a gravity flow system: 

Controls and Electrical work for Well site # 3 & 4 
Engineering and design (modiications to control 

pressures at various locations within the system) 
Pressure reducing valves (fittings & installation) 

Total Wimated cost of well installation 
combined with cost to convert system to 
gravity flow : 

Estimated Cost 

$ 54,000.00 
$ 38,000.00 
$ 18,037.00 
$ 16,570.00 
$ 17,600.00 
$ 18,420.00 
$ 3,120.00 
$ 30,660.00 
B 5,422 .OQ 
$201,829.00 

$ 22,370.00 

$ 7,so0.00 
$ 39.760.00' 

$271,459.00 
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LINE 
EXTENSION 
ESTIMATE 



I -  

OTY 

5,100 
10 

5,100 
2 
4 
3 
3 
1 
15 
45 

PINEVIEW WATER COMPANY, INC. 

5 198 CUB LAKE ROAD 
I SHOW LOW, AZ 85901 

I 

RATE 
-- 

12.74 
1.: '6 41 

?.75 
303.09 
122.00 

4,285.00 
1.200.00 
3,420.00 

68.05 
16.49 
6.105 

NAME 1 ADDRESS 

Pineview Water Company, Inc. 
5 198 Cub Lake Road 
Show Low. AZ 85901 

I I 

DESCRlFTfON 

2" c900 PVC Pipe 
2" PVC Valve 
'renching & labor to install line 
1'' valve 
" Valves 
0 road crossing 
'esting 
Ingineering- Surveying 
alve stands 
ccessory kits 
hlesTax . 

Estimate 

PROJECT 

TOTAL 

64.974.00T 
1 1,064.10T 
49,725.00 

606.18T 
1,288.00T 
12,855.00T 
3,600.00T 
3,420.00T 
1,020.75T 
742.05T 

6,073.77 

TOTAL 
I 

$155.368.85 1 
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NAVAJO i.0, A Z ,  LAURETTE J X T M A N  - RECORCltR BY: PINEVIEl WATEP CClMPAN’f 
DATE: O:i/23/2001 1 IME : 04:20 PAGE # :  O K (  OF 00111 FEt # :  2 0 K  5312 

Beginning a t  thc Section wmer of :kctiom .:I, 6, 7 and 9 of saicl TowLis’%p !? 
North, Kmge 22 East: 

thcncc North S 9 O  52 48’’ East. a dist ace of 277.10 feet 1.0 t he  TI-IW 
Poini of Beginning: 

tkcncc North 89” 4Y 27” Ewl, almg :IC North linc of s a d  Sectiorl 
8. a distance of 2350.W feet to the N’tith quartcr corner of said 
Secuon 8; 

thence North 89’ 39 37” E a t ,  along ! he North line of s x d  Secticn 9 
and :he South hne of L‘ocket 1071. p lge 384. il 6istar:ce of 1330. I f j  
feet: 

thence South 00‘ 4%’ 10” E a ~ c  along Iie West line of Pin.ciew 
Summer Homes Subdimsion, accclrdii:g to  Book: 4 of Plat.;. pilge !5, a 
distance of 1345.08 feet; 

thence South 89” 4 9  37” West a dist :!-.e of 1S.25.43 fee, to a point 
in the Furl Apache Indian Heservatio.. 

thmcc North  32’ 33‘ 5 5  We\s: almg .at3 Resenration Bq wndary, a 
tiistarice of 33‘3 19 f w t ;  



I -  

-. . . .. 

NAVAJO CC, A Z ,  LAURETTE JUSTMAN - RCCORDE;; BY: PINEVIEW JATER COMPANY 
DATE: 03/23/2001 T I M E :  04:20 PAGE # :  0011 I F  0014 FEE Y :  200:l 5312 

thence North 50 ' 4 1' 29" West. a dist; lice of 394.134 feet: 

thence South 88" 09' 59' WesL a clist. ilce of 776.31 feet: 

thence Nor31 5B3 00' 03" WxL, a c1ist;trice of372.86 fc.et: 

thence North 08' 01' 06" Wes~,  a dist;Liice or 128.10 feet : o  tlw Tnir 
Po lnt of Beglnnf ng. 

1;XCEPT THAT PART THEIREOF DESCRIBED AS FOLl ,C)PVS: 

I3EGINNING at the North quarler COII:CC of a iound G M  Brass ('ap, dated 13: 5 
cd said sectlo11 8: 

~heric~ Nurlh 89" 49' 37" Easi along ttlc Xorth Section lire of sac: 
Section 5, a clistari(~C: of 1330.05 feet I ( ?  a found 1" open iron pipe: 

:hence South 00" 22' 33" East, a distii:lce of 9.91 fcct: 

thence North 89" 44' 46" West, along In esisting fence lirie, a 
distance of 1330.12 fee: to t h e  Truc h in t  of Beqinniug. 



NAVAJO CO, AZ, L1URETTI JUSTMAN - RE:'JRDER BY: PINEVEEW MATER COMPANY DATE: 03/23/200.; T I M E ;  0 4 : 2 0  FAZE # :  3012 OF OC14 FEE #:  2001 5312 

Assunung r-he We> t $5 of the k x t h  lii I:! of said Section 8, ktwcen a Cl,O R1 ass 
C'appcd pipe moniuwnling the: C:osi!r< Corner (CCj of t11e F.A.f.R. on the Ncrttl 
line of Section 8 a:id a GLO Brass C;tIlped pipe monurzcnti.1g t h c  Ilrorth 
corner bears Yortl L 8gC 49' 27" East. :!:~d all bearinGs coztairled herein re:ati-Jib 
there to, t!i.ence 

Comrr.enc;ng at said Closing Comet- I"CI o l  the F.A.I.R. 
SecCon 8, which s l id  point being tnoi ttil;erited Sy a GLO Brass Capped pice, 
Ixiiig tbe IL'Ol?,'lTVeSt corner ct thc he:. !n dPSclL!Jecf parcel, and bemg the TRUF: 

the North linc: of said 

POINT 01.' REGINF ING: 

thence North 89" 49 27" East i~!orig said North h e  of Section 8 a 
rIisLmce of ,96.77 feet: 

i11c.iiott Soul h 00" 10'  32" East 
u n  rhe botin3arJ. of the Fort AIS .chc Ind,an Rese1va;lorl: 

distance of 239 69 ieet to a poult 

thet-lce Pr'o~-Gl 58" 00' 05" Wrest ;.lo:lg said F.A.1.R. Hollildav a 
distance of : i72.66 feet to an a]-. .;le poiilt; 

chci?ce conti ~ ~ i i ~ g  along said bclLlndary aorth 08" 01' 06" Wrst a 
distance of 128.10 feel lo the Tr:ie Point of Beginning. 

Said parcel of land descrilxd herein cr;rmlns 0.78 acres. Inore or :ern. 



NAVAJ9 CO, A Z ,  LAURETTE JUSTMAN - ECORDER BY: PINEVIEW WATER COElPANY 
DATE: 03/23/2003 T IPE:  04:20 PAGE 1 : 0314 OF 0014 FEE 4 :  2001 5312 
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sep i c 1  uc LU:JUF- ~ i n c v i e u ~  Water- Co.Inc. 5 2 0  53': 2100 

NAVAJO CO, A Z ,  LAURETFE JUSTMAN - RI.20RDER BY: PENEVIEW WATER COMPAN', 
DATE: 03/23/2001 T I M E .  Obi20  PAGE # 0013 OF 0014 FEE # :  3!!01 531:) -. 

Comnicricng at the Nurthwest CO1aI-ici -d said Scctian 8 ,  which said corlxr i-ieillg 
rnonu:nented by 8 GLO Brass cappe(l p ? p e ,  tlmice North 89'- 52' 48:' East a h  !g 
the Nc.rUk line of said Sectioxi 8 R dist. twe  of 271.10 feet to a G1,O Closing Corner. 
(CC) oi  the Foit &.ache Indian Keser!. I [tiun arid tke North line of said Section 3, 
(.hence contmuing dong said North scxticm lirie Norrh 39" 49 2'/" Xast a dis:ance 
of 1.96.77 feet, t2ie:ice South 00" 10' ::%:?,'* East ;i distance of239.59 feet to a point 
OLI tlre bocndar): octhe said Fort Apac Iie T1idiu Resewaiion, a p o h t  on &;c 
hcie:ri desxibtti-l liile, and the TRUE !':IlXT OF' HEGIYXINC: 
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PINEVIEW WATER COMPANY 
PROJECTED UTILITY PLANT 
ADDITIONS & FINANCING 

---______-------I--_------- 

YEAR 
DESCRIPTION 2004 2005 2006 2007 2008 TOTAL 

--Cl------------------ ------I I---- _--_-- -__I---- "--I- 

UTILITY PLANT ADDITIONS: 
Backbone: 

$304,150 $304,150 Storage 
12" Transmission 155,369 45,350 120,000 320,729 
Well 271,459 271,459 

Total Backbone $0 $730,978 $45,360 $120,000 $0 $896,338 

Line Replacements 49,000 50,000 50.000 50,000 199,000 
Replace Well Piping 10,000 10,000 10,000 30,000 
Move Lines to Street 55,000 55,000 
6" Main - Loop 15,000 15,000 
8" Mains - Loop 25,000 12,000 37,000 
Pioneer Office Project Ext. 18,000 18,000 
Service Truck 36,000 36,000 
Radio Meter Reading System 35,000 35,000 
Land 15,000 15,000 

$55,000 $150,000 $60,000 $60,000 $1 15,000 $440,000 

-I -_c---- ---I---- ----_ --_-- ----- 

Distribution & Other Plant: 

I----- I..------ ----- ----I ---- 

Total Plant Additions $55,000 $880,978 $105,360 $180,000 $1 15,000 $1,336,338 

Additional Depreciation-Year 608 20,227 (2,657) (3,314) (2,215) 12,650 
Additional Depreciation-Cum 608 20,836 18,179 14,864 12,650 

-----I_ -------- c----.) I-L---- ---------- - Y 

SOURCES OF FINANCING: 
Advances In Aid of Const. $25,000 $30,000 $45,360 $120,000 $220,360 
Hook-Up Fees @ $1,500 45,000 157,500 150,000 150,000 142,500 645,000 
Cash Flow From Op. - Present Rts. (36,727) (28,929) 4,898 28,377 51,617 19,236 

Total Sources of Financing $33,273 $158,571 $200,258 $298,377 $194,117 $884,596 
-I_-..- d---l-..r- -----.I --- ---c---- --I-- 

Borrowing Requirement - Year $21,727 $722,407 ($94,898) ($118,377) ($79,117) 
Borrowing Requirement - Cum 21,727 744,134 649,236 530,858 451,742 

SOURCES OF FINANCING: 
Advances In Aid of Const. $25,000 $30,000 $45,360 $120,000 $220,360 
Hook-Up Fees @ $1,500 45,000 157,500 150,000 150,000 142,500 645,000 
Cash Flow From Op. - Prop. Rates (36,727) 12,045 90,865 118,363 145,421 329,967 

Total Sources of Financing $33,273 $199,545 $286,225 $388,363 $287,921 $1,195,327 
------ -..-.)------ --_I---- ---___ --- ---- a_---- 

Borrowing Requirement - Year $21,727 $681,433 ($180,865) ($208,363) ($172,921) 
Borrowing Requirement - Cum 21,727 703,160 522,295 313,932 'l41,011 

ATTACHMENT D 
Page 1 of 3 



PINEVIEW WATER COMPANY, INC. 

Balance Pro Forma 
at December 31,2003 New at December 31,2003 

Description Amount Percent Loan Amount Percent 

Long-Tern Debt: 
Current WlFA Loan $ 380,327 $ 380,327 
New WlFA Loan $ 730,978 $ 730,978 

Total Long-Term Debt 
Common Equity 

$ 380,327 49.03% $ 730,978 $ 1,111,305 73.76% 
$ 395,345 50.97% $ 395,345 26.24% 

Total Capital $ 775,672 100.00% $ 730,978 $ 1,506,650 100.00% 

Annual Debt Service 
Interest 
Principal 

$ 50,959 
$ 50,319 

Debt Service $ 101,278 

Coverage Ratios 
Present Rates: 

TIER 
DSC 

TIER 
DSC 

Required Rates: 

0.55 
0.17 

1.25 
1.20 

Cap Structure & Coverages 

ATTACHMENT D 
Page 2 of 3 Pineview Water 2004 WlFA Financing 6/8/2004 



PINEVIEW WATER COMPANY 
WlFA LOAN AMORTIZATION 

Principal Amount 
Interest Rate 
Term 
Payments per Year 
First Payment 
Principal and Interest Payment 
Due Date 

$730,978.00 
4.20% 

20 
12 

10/1/2004 
$4,507.00 

911 1201 4 

Payment Payment Principal Total Annual 
Number Date Interest Reduction Payment Balance Interest 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

10/1/2004 
11/1/2004 
12/1/2004 
1/1/2005 
2/1/2005 
3/1/2005 
4/1/2005 
511 12005 
611 /2005 
7/1/2005 
811 12005 
9/1/2005 

10/1/2005 
11/1/2005 
12/1/2005 
1/1/2006 
2/ 1 /2 006 
311 /2006 
411 12006 
511 /2006 
6/ 1 12 0 06 
7/1/2006 
8/1/2006 
9/1/2006 

1011 /2006 
1 1 / I  /2006 
12/1/2006 
1/1/2007 
211 12007 
311 /2007 
4/1/2007 
511 12007 
6/1/2007 
711 12007 
8/1/2007 
9/1/2007 

10/1/2007 

$2,558.42 $1,948.57 $4,507.00 $729,029.43 
$2,551.60 $1,955.39 $4,507.00 $727,074.03 
$2,544.76 $1,962.24 $4,507.00 $7251 11.80 $7,654.79 
$2,537.89 $1,969.1 1 $4,507.00 $723,142.69 
$2,531 .OO $1,976.00 $4,507.00 $721,166.69 
$2,524.08 $1,982.91 $4,507.00 $71 9,183.78 
$2,517.14 $1,989.85 $4,507.00 $717,193.93 
$2,510.18 $1,996.82 $4,507.00 $715,197.11 
$2,503.19 $2,003.81 $4,507.00 $713,193.30 
$2,496.18 $2,010.82 $4,507.00 $71 1,182.48 
$2,489.14 $2,017.86 $4,507.00 $709,164.63 
$2,482.08 $2,024.92 $4,507.00 $707,139.71 
$2,474.99 $2,032.01 $4,507.00 $705,107.70 
$2,467.88 $2,039.12 $4,507.00 $703,068.58 
$2,460.74 $2,046.26 $4,507.00 $701,022.32 $29,994.48 
$2,453.58 $2,053.42 $4,507.00 $698,968.90 
$2,446.39 $2,060.6 1 $4,507.00 $696,908.30 
$2,439.18 $2,067.82 $4,507.00 $694,840.48 
$2,431.94 $2,075.05 $4,507.00 $692,765.43 
$2,424.68 $2,082.32 $4,507.00 $690,683.1 1 
$2,417.39 $2,089.61 $4,507.00 $688,593.50 
$2,410.08 $2,096.92 $4,507.00 $686,496.58 
$2,402.74 $2,104.26 $4,507.00 $684,392.33 
$2,395.37 $2,111.62 $4,507.00 $682,280.70 
$2,387.98 $2,119.01 $4,507.00 $680,161.69 
$2,380.57 $2,126.43 $4,507.00 $678,035.26 
$2,373.12 $2,133.87 $4,507.00 $675,901.38 $28,963.02 
$2,365.65 $2,141.34 $4,507.00 $673,760.04 
$2,358.16 $2,148.84 $4,507.00 $671,611.21 
$2,350.64 $2,156.36 $4,507.00 $669,454.85 
$2,343.09 $2,163.90 $4,507.00 $667,290.95 
$2,335.52 $2,171.48 $4,507.00 $665,119.47 
$2,327.92 $2,179.08 $4,507.00 $662,940.39 
$2,320.29 $2,186.7 I $4,507 .OO $660,753.68 
$2,312.64 $2,194.36 $4,507.00 $658,559.33 
$2,304.96 $2,202.04 $4,507.00 $656,357.29 
$2,297.25 $&&@+35 $4,507.00 $654,147.54 

ATTACHMENT D 
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38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 

11/1/2007 
12/1/2007 
1 / I  12008 
2/1/2008 
3/1/2008 
4/1/2008 
5/1/2008 
611 /2008 
711 /2008 
8/1/2008 
9/1/2008 

10/1/2008 
11/1/2008 
12/1/2008 
1/1/2009 
2/1/2009 
311 12009 
4/1/2009 
5/1/2009 
6/1/2009 
7/1/2009 
811 12009 
9/1/2009 

10/1/2009 
1 1 / I  /2009 
12/1/2009 
1/1/2010 
2/1/201'0 
311 1201 0 
411 1201 0 
5/1/2010 
6/1/2010 
711 1201 0 
811 1201 0 
9/1/2010 

10/1/2010 
11/1/2010 
1 2/1/2010 

1/1/2011 
2/1/2011 
3/1/2011 
4/1/2011 
511 /20 1 1 
611 1201 1 
7/1/2011 
8/1/2011 
9/1/2011 

10/1/2011 
11/1/2011 
12/1/2011 
1 / I  /2012 
2/1/2012 

$2,289.52 $2,217.48 $4,507.00 $651,930.06 
$2,281.76 $2,225.24 $4,507.00 $649,704.82 $27,887.39 
$2,273.97 $2,233.03 $4,507.00 $647,471.79 
$2,266.1 5 $2,240.85 $4,507.00 $645,230.94 
$2,258.31 $2,248.69 $4,507.00 $642,982.26 
$2,250.44 $2,256.56 $4,507.00 $640,725.70 
$2,242.54 $2,264.46 $4,507.00 $638,461.24 
$2,234.61 $2,272.38 $4,507.00 $636,188.86 
$2,226.66 $2,280.34 $4,507.00 $633,908.52 
$2,218.68 $2,288.32 $4,507.00 $631,620.21 
$2,210.67 $2,296.33 $4,507.00 $629,323.88 
$2,202.63 $2,304.36 $4,507.00 $627,019.52 
$2,194.57 $2,312.43 $4,507.00 $624,707.09 
$2,186.47 $2,320.52 $4,507.00 $622,386.57 $26,765.71 
$2,178.35 $2,328.64 $4,507.00 $620,057.93 
$2,170.20 $2,336.79 $4,507.00 $617,721.13 
$2,162.02 $2,344.97 $4,507.00 $615,376.16 
$2,153.82 $2,353.18 $4,507.00 $613,022.98 
$2,145.58 $2,361.42 $4,507.00 $610,661.56 
$2,137.32 $2,369.68 $4,507.00 $608,291.88 
$2,129.02 $2,377.97 $4,507.00 $605,913.91 
$2,120.70 $2,386.30 $4,507.00 $603,527.61 
$2,112.35 $2,394.65 $4,507.00 $601,132.96 
$2,103.97 $2,403.03 $4,507.00 $598,729.93 
$2,095.55 $2,411.44 $4,507.00 $596,318.49 
$2,087.1 1 $2,419.88 $4,507.00 $593,898.61 $25,595.99 
$2,078.65 $2,428.35 $4,507.00 $591,470.25 
$2,070.1 5 $2,436.85 $4,507.00 $589,033.40 
$2,061.62 $2,445.38 $4,507.00 $586,588.02 
$2,053.06 $2,453.94 $4,507.00 $584,134.09 
$2,044.47 $2,462.53 $4,507.00 $581,671.56 
$2,035.85 $2,471 .I 5 $4,507.00 $579,200.41 
$2,027.20 $2,479.79 $4,507.00 $576,720.62 
$2,018.52 $2,488.47 $4,507.00 $574,232.14 
$2,009.81 $2,497.1 8 $4,507.00 $571,734.96 
$2,001.07 $2,505.92 $4,507.00 $569,229.04 
$1,992.30 $2,514.69 $4,507.00 $566,714.34 
$1,983.50 $2,523.50 $4,507.00 $564,190.84 $24,376.20 
$1,974.67 $2,532.33 $4,507.00 $561,658.52 
$1,965.80 $2,541.19 $4,507.00 $559,117.32 
$1,956.91 $2,550.09 $4,507.00 $556,567.24 
$1,947.99 $2,559.01 $4,507.00 $554,008.23 
$1,939.03 $2,567.97 $4,507.00 $551,440.26 
$1,930.04 $2,576.96 $4,507.00 $548,863.30 
$1,921.02 $2,585.97 $4,507.00 $546,277.33 
$1,911.97 $2,595.03 $4,507.00 $543,682.30 
$1,902.89 $2,604.1 1 $4,507.00 $541,078.20 
$1,893.77 $2,613.22 $4,507.00 $538,464.97 
$1,884.63 $2,622.37 $4,507.00 $535,842.60 
$1,875.45 $2,631.55 $4,507.00 $533,211.06 $23,104.17 
$1,866.24 $2,640.76 $4,507.00 $530,570.30 
$1,857.00 $2,650.00 $4,507.00 $527,920.30 

Amort 1 
ATTACHMENT D 

I Pineview Water 2004 WlFA Financing Page 3 of 3 6/8/2004 



90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 

3/1/2012 
411 120 1 2 
5/1/2012 
6/1/2012 
7/1/20 12 
8/1/20 1 2 
9/1/20 12 

10/1/2012 
11/1/2012 
12/1/2012 
1 /1/2013 
2/1/2013 
3/1/20 1 3 
4/1/20 1 3 
5/1/20 1 3 
6/1/2013 
7/1/2013 
8/1/2013 
9/1/2013 

10/1/2013 
11/1/2013 
12/1/2013 
1 / I  /2014 
2/1/2014 
311 /20 1 4 
4/1/2014 
511 /20 14 
611 /2014 
7/1/20 1 4 
8/1/20 1 4 
9/1/20 14 

1 0/1/20 1 4 
11/1/2014 
1 2/1/20 14 

1/1/2015 
2/1/20 1 5 
3/1/20 1 5 
4/1/2015 
5/1/20 1 5 
611 /20 1 5 
7111201 5 
8/1/2015 
9/1/2015 

10/1/2015 
11/1/2015 
1 2/1/20 1 5 
1 / I  120 I 6 
2/1/2016 
3/1/2016 
4/1/2016 
5/1/2016 
6/1/20 1 6 

$1,847.72 $2,659.28 $4,507.00 $525,261.02 
$1,838.41 $2,668.58 $4,507.00 $522,592.44 
$1,829.07 $2,677.92 $4,507.00 $519,914.52 
$1,819.70 $2,687.30 $4,507.00 $517,227.22 
$1,810.30 $2,696.70 $4,507.00 $514,530.52 
$1,800.86 $2,706.14 $4,507.00 $51 1,824.38 
$1,791.39 $2,715.61 $4,507.00 $509,108.77 
$1,781.88 $2,725.12 $4,507.00 $506,383.65 
$1,772.34 $2,734.65 $4,507.00 $503,649.00 
$1,762.77 $2,744.22 $4,507.00 $500,904.78 $21,777.68 
$1,753.17 $2,753.83 $4,507.00 $498,150.95 
$1,743.53 $2,763.47 $4,507.00 $495,387.48 
$1,733.86 $2,773.14 $4,507.00 $492,614.34 
$1,724.15 $2,782.85 $4,507.00 $489,831.49 
$1,714.41 $2,792.59 $4,507.00 $487,038.91 
$1,704.64 $2,802.36 $4,507.00 $484,236.54 
$1,694.83 $2,812.17 $4,507.00 $481,424.38 
$1,684.99 $2,822.01 $4,507.00 $478,602.37 
$1,675.1 1 $2,831.89 $4,507.00 $475,770.48 
$1,665.20 $2,841.80 $4,507.00 $472,928.68 
$1,655.25 $2,851.75 $4,507.00 $470,076.93 
$1,645.27 $2,861 -73 $4,507.00 $467,215.20 $20,394.39 
$1,635.25 $2,871.74 $4,507.00 $464,343.46 
$1,625.20 $2,881.79 $4,507.00 $461,461.67 
$1,615.12 $2,891.88 $4,507.00 $458,569.79 
$1,604.99 $2,902.00 $4,507.00 $455,667.78 
$1,594.84 $2,912.16 $4,507.00 $452,755.62 
$1,584.64 $2,922.35 $4,507.00 $449,833.27 
$1,574.42 $2,932.58 $4,507.00 $446,900.69 
$1,564.15 $2,942.84 $4,507.00 $443,957.85 
$1,553.85 $2,953.14 $4,507.00 $441,004.70 
$1,543.52 $2,963.48 $4,507.00 $438,041.22 
$1,533.14 $2,973.85 $4,507.00 $435,067.37 
$1,522.74 $2,984.26 $4,507.00 $432,083.1 1 $18,951.87 
$1,512.29 $2,994.71 $4,507.00 $429,088.41 
$1,501.81 $3,005.19 $4,507.00 $426,083.22 
$1,491.29 $3,015.71 $4,507.00 $423,067.51 
$1,480.74 $3,026.26 $4,507.00 $420,041.25 
$1,470.14 $3,036.85 $4,507.00 $417,004.40 
$1,459.52 $3,047.48 $4,507.00 $413,956.92 
$1,448.85 $3,058.15 $4,507.00 $410,898.77 
$1,438.1 5 $3,068.85 $4,507.00 $407,829.92 
$1,427.40 $3,079.59 $4,507.00 $404,750.33 
$1,416.63 $3,090.37 $4,507.00 $401,659.96 
$1,405.81 $3,101.19 $4,507.00 $398,558.77 
$1,394.96 $3,112.04 $4,507.00 $395,446.73 $17,447.58 
$1,384.06 $3,122.93 $4,507.00 $392,323.80 
$1,373.13 $3,133.86 $4,507.00 $389,189.94 
$1,362.16 $3,144.83 $4,507.00 $386,045.1 1 
$1,351.16 $3,155.84 $4,507.00 $382,889.27 
$1,340.1 1 $3,166.88 $4,507.00 $379,722.38 
$1,329.03 $&A707?7 $4,507.00 $376,544.42 
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142 
143 
144 
145 
146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 

7/1/2016 $1,317.91 
8/1/2016 $1,306.74 
9/1/2016 $1,295.54 

10/1/2016 $1,284.30 
11/1/2016 $1,273.02 
12/1/2016 $1,261.70 
1/1/2017 $1,250.35 
2/1/2017 $1,238.95 
3/1/2017 $1,227.51 
4/1/2017 $1,216.03 
5/1/2017 $1,204.51 
6/1/2017 $1,192.95 
7/1/2017 $1,181.35 
8/1/2017 $1,169.72 
9/1/2017 $1,158.03 

1 0/1/2017 $1,146.3 1 
11/1/2017 $1,134.55 
12/1/2017 $1,122.75 
1/1/2018 $1,110.90 
2/1/2018 $1,099.02 
3/1/2018 $1,087.09 
4/1/2018 $1,075.12 
5/1/2018 $1,063.11 
6/1/2018 $1,051.05 
7/1/2018 $1,038.96 
8/1/2018 $1,026.82 
9/1/2018 $1,014.64 

10/1/2018 $1,002.42 
11/1/2018 $990.15 
12/1/2018 $977.84 
1/1/2019 $965.49 
2/1/2019 $953.09 
3/1/2019 $940.65 
4/1/2019 $928.17 
5/1/2019 $915.65 
6/1/2019 $903.08 
7/1/2019 $890.46 
8/1/2019 $877.81 
9/1/2019 $865.10 

10/1/2019 $852.36 
11/1/2019 $839.57 
12/1/2019 $826.73 
1/1/2020 $813.85 
2/1/2020 $800.92 
3/1/2020 $787.95 
4/1/2020 $774.93 
5/1/2020 $761.87 
6/1/2020 $748.76 
7/1/2020 $735.61 
8/1/2020 $722.41 
9/1/2020 $709.16 

10/1/2020 $695.87 

$3,189.09 $4,507.00 $373,355.32 
$3,200.25 $4,507.00 $370,155.07 
$3,211.45 $4,507.00 $366,943.62 
$3,222.69 $4,507.00 $363,720.92 
$3,233.97 $4,507.00 $360,486.95 
$3,245.29 $4,507.00 $357,241.66 $1 5,878.88 
$3,256.65 $4,507.00 $353,985.01 
$3,268.05 $4,507.00 $350,716.96 
$3,279.49 $4,507.00 $347,437.47 
$3,290.97 $4,507.00 $344,146.51 
$3,302.48 $4,507.00 $340,844.02 
$3,314.04 $4,507.00 $337,529.98 
$3,325.64 $4,507.00 $334,204.34 
$3,337.28 $4,507.00 $330,867.06 
$3,348.96 $4,507.00 $327,518.10 
$3,360.68 $4,507.00 $324,157.41 
$3,372.45 $4,507.00 $320,784.97 
$3,384.25 $4,507.00 $317,400.72 $14,243.02 
$3,396.09 $4,507.00 $31 4,004.63 
$3,407.98 $4,507.00 $310,596.65 
$3,419.91 $4,507.00 $307,176.74 
$3,431.88 $4,507.00 $303,744.86 
$3,443.89 $4,507.00 $300,300.97 
$3,455.94 $4,507.00 $296,845.03 
$3,468.04 $4,507.00 $293,376.99 
$3,480.1 8 $4,507.00 $289,896.81 
$3,492.36 $4,507.00 $286,404.45 
$3,504.58 $4,507.00 $282,899.87 
$3,516.85 $4,507.00 $279,383.03 
$3,529.16 $4,507.00 $275,853.87 $12,537.1 1 
$3,541.51 $4,507.00 $272,312.36 
$3,553.90 $4,507.00 $268,758.46 
$3,566.34 $4,507.00 $265,192.12 
$3,578.82 $4,507.00 $261,613.29 
$3,591.35 $4,507.00 $258,021.94 
$3,603.92 $4,507.00 $254,418.02 
$3,616.53 $4,507.00 $250,801.49 
$3,629.19 $4,507.00 $247,172.30 
$3,641.89 $4,507.00 $243,530.41 
$3,654.64 $4,507.00 $239,875.77 
$3,667.43 $4,507.00 $236,208.33 
$3,680.27 $4,507.00 $232,528.07 $1 0,758.15 
$3,693.15 $4,507.00 $228,834.92 
$3,706.07 $4,507.00 $225,128.84 
$3,719.05 $4,507.00 $221,409.80 
$3,732.06 $4,507.00 $217,677.74 
$3,745.12 $4,507.00 $213,932.61 
$3,758.23 $4,507.00 $210,174.38 
$3,771.39 $4,507.00 $206,402.99 
$3,784.59 $4,507.00 $202,618.41 
$3,797.83 $4,507.00 $198,820.58 
$3,811.12 $4,507.00 $195,009.45 
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1 94 
195 
196 
197 
198 
199 
200 
20 1 
202 
203 
204 
205 
206 
207 
208 
209 
21 0 
21 1 
212 
21 3 
214 
21 5 
216 
217 
218 
219 
220 
22 1 
222 
223 
224 
225 
226 
227 
228 
229 
230 
23 1 
232 
233 
234 
235 
236 
237 
238 
239 
240 

11/1/2020 
12/1/2020 
1 / I  I202 1 
211 I202 1 
3/1/2021 
411 I2021 
511 I202 1 
611 12021 
71 1 I2 02 1 
811 I2021 
911 I2021 

10/1/2021 
11/1/2021 
12/1/2021 

1/1/2022 
2/1/2022 
3/1/2022 
4/1/2022 
5/1/2022 
6/1/2022 
7/1/2022 
8/1/2022 
9/1/2022 

10/1/2022 
11/1/2022 
12/1/2022 
1/1/2023 
21112023 
3/1/2023 
41 1 I2 02 3 
511 I2023 
611 I2023 
7/1/2023 
811 I2023 
9/1/2023 

10/1/2023 
11/1/2023 
12/1/2023 
111 I2024 
2/1/2024 
311 I2024 
411 I2024 
511 I2024 
611 I2024 
7/1/2024 
8/1/2024 
911 12024 

$682.53 
$669.15 
$655.7 1 
$642.24 
$628.71 
$615.1 3 
$601.51 
$587.84 
$574.13 
$560.36 
$546.55 
$532.69 
$51 8.78 
$504.82 
$490.81 
$476.75 
$462.65 
$448.49 
$434.29 
$420.03 
$405.73 
$391.38 
$376.97 
$362.52 
$348.01 
$333.45 
$318.85 
$304.19 
$289.48 
$274.72 
$259.90 
$245.04 
$230.12 
$215.15 
$200.1 3 
$185.06 
$169.93 
$1 54.75 
$139.52 
$124.23 
$108.89 
$93.50 
$78.05 
$62.55 
$46.99 
$31.38 
$15.72 

$3,824.46 $4,507.00 $191,184.99 
$3,837.85 $4,507.00 $187,347.14 $8,903.03 
$3,851.28 $4,507.00 $1 83,495.86 
$3,864.76 $4,507.00 $179,631 . I O  
$3,878.29 $4,507.00 $1 75,752.81 
$3,891.86 $4,507.00 $171,860.95 
$3,905.48 $4,507.00 $167,955.46 
$3,919.15 $4,507.00 $164,036.31 
$3,932.87 $4,507.00 $160,103.44 
$3,946.63 $4,507.00 $156,156.81 
$3,960.45 $4,507.00 $152,196.36 
$3,974.31 $4,507.00 $148,222.05 
$3,988.22 $4,507.00 $144,233.83 
$4,002.18 $4,507.00 $140,231.65 $6,968.47 
$4,016.19 $4,507.00 $1 36,215.47 
$4,030.24 $4,507.00 $132,185.23 
$4,044.35 $4,507.00 $128,140.88 
$4,058.50 $4,507.00 $124,082.38 
$4,072.71 $4,507.00 $120,009.67 
$4,086.96 $4,507.00 $1 15,922.70 
$4,101.27 $4,507.00 $1 11,821.44 
$4,115.62 $4,507.00 $107,705.82 
$4,130.03 $4,507.00 $103,575.79 
$4,144.48 $4,507.00 $99,431.31 
$4,158.99 $4,507.00 $95,272.32 
$4,173.54 $4,507.00 $91,098.78 $4,951.08 
$4,188.15 $4,507.00 $86,910.63 
$4,202.81 $4,507.00 $82,707.82 
$4,217.52 $4,507.00 $78,490.30 
$4,232.28 $4,507.00 $74,258.02 
$4,247.09 $4,507.00 $70,010.93 
$4,261.96 $4,507.00 $65,748.97 
$4,276.88 $4,507.00 $61,472.09 
$4,291.84 $4,507.00 $57,180.25 
$4,306.87 $4,507.00 $52,873.38 
$4,321.94 $4,507.00 $48,551.44 
$4,337.07 $4,507.00 $44,214.38 
$4,352.25 $4,507.00 $39,862.1 3 $2,847.31 
$4,367.48 $4,507.00 $35,494.65 
$4,382.77 $4,507.00 $31,111 -89 
$4,398.10 $4,507.00 $26,713.78 
$4,413.50 $4,507.00 $22,300.28 
$4,428.95 $4,507.00 $17,871.34 
$4,444.45 $4,507.00 $13,426.89 
$4,460.00 $4 , 507.00 $8,966.89 
$4,475.61 $4,507.00 $4,491.28 
$4,491.28 $4,507.00 $0.00 $700.84 
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PINEVIEW WATER COMPANY, INC. 
Proforma Caoital Structure and Coveraae Ratios 

Balance Pro Forma 
at December 31,2003 New at December 31,2003 

Description Amount Percent Loan Amount Percent 

Long-Tern Debt: 
Current WlFA Loan $ 380,327 $ 380,327 
New WlFA Loan $ 730,978 $ 730,978 

Total Long-Term Debt $ 380,327 49.03% $ 730,978 $ 1,111,305 73.76% 
Common Equity $ 395,345 50.97% $ 395,345 26.24% 

Total Capital $ 775,672 100.00% $ 730,978 $ 1,506,650 100.00% 

Annual Debt Service 
Interest 
Principal 

$ 50,959 
$ 50,319 

Debt Service $ 101,278 

Coverage Ratios 
Present Rates: 

TIER 
DSC 

Required Rates: 
TIER 
DSC 

Cap Structure & Coverages 
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CERTIFICATE OF SECRETARY 

I, the undersigned, being the Secretary/Treasurer of Pineview Water Company, 
Inc. do hereby certify the foregoing to be duly adopted resolutions of the Corporation's 
Board of Directors as adopted at a Special Meeting of the Directors held on June 2, 
2004. 

,Secretary/Treasurer 

75005.00000.8 
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PINEVIEW WATER COMPANl??INC. 

RESOLUTION OF THE BOARD OF DIRECTORS 

JUNE 2,2004 

The President reported on the need for the construction of certain facilities needed 
to provide water service within the service area of the Corporation, the long-term 
financing of those facilities and the need for an Arizona Corporation Commission Order 
authorizing that financing. Discussion of those matters ensured. 

Thereafter, upon motion duly made, seconded and unanimously carried, it was: 

RESOLVED, that the Board hereby authorizes the officers of the Corporation to 
file an application with the Arizona Corporation Commission for authority to issue 
promissory notes and other evidence of indebtedness for up to $730,978 upon the terms 
and conditions hereinbelow mentioned and the filing of any and all amendments and 
supplements to said application. 

FUTHER RESOLVED, that upon receiving the requisite authority from the 
Arizona Corporation Commission, and subject to other legal requirements, the 
Corporation shall issue promissory notes and other evidence of indebtedness up to 
$730,978 at an interest rate not to exceed 5.50 percent per annum and with a term of not 
less than 20 years, all under terms and conditions advantageous to the Corporation for the 
purpose of funding certain plant additions. 

FURTHER RESOLVED, that the proper officers of the Corporation be, and each 
of them hereby is, authorized to deliver said promissory notes and other evidence of 
indebtedness upon receipt by the Corporation of the net proceeds thereof, all in the 
manner and in the terms and conditions provided in the above-mentioned resolutions. 

FURTHER RESOLVED, that the proper officers of the Corporation be and each 
of them hereby is, authorized, in the name and on behalf of the Corporation, to conduct 
any and all negotiations, to make any and all arrangements, do and perform any and all 
acts and things and to execute and deliver any and all officer’s certificates and other 
documents and instruments as they deem necessary or appropriate in order to 
consummate the issuance and otherwise to effectuate the purposes of each and all of the 
foregoing resolutions. 

75005.00000.8 



ARIZONA CORPORATION COMMISSION 
UTILITIES DIVISION 

ANNUAL REPORT MAILING LABEL - MAKE CHANGES AS NECESSARY 

n 
W -01 676A 
Pineview Land and Water Company, Inc. 
5198 Cub Lake Rd. 
Show Low Az 85901 

ANNUAL REPORT 

FOR YEAR ENDING 

I 12 I 31 (2003 I 

FOR COMMISSION USE 
Ann04 I 03 
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COMPANY INFORMATION 
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1 .  __. . . , *  
L. , 
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. > .  .. ,. . . . .  

(9 20) 537-  Y858 ( 9 2 3 )  537-2180 (93e) 2 Y 3 - O q S  v 
Telephone No. (Include Arta code) Fax No. (Include Area Code) Pagcr/Cell No. (Include Area Codc) 

Local Office Mailing Address S A ~ G  r 9 - ~  & ) b o d C  
(Street) 

Local Office Telephone No. (Include Area Code) Fax No. (Include Area Code) PagerKelI No. (Include Arca Code) 

Email Address 

MANAGEMENT INFORMATION 

Management Contact: €en; e s&W Ul'cc P c e s , ' d  
(Name) (Title) 

1720 F o c e s T  A M ,  b\ccSt% $4 le*-Lc>f3* s: ssaq 
( s a t )  (CItY) (State) (Zip) 

CSL8) 537 Y 8 5 8  (934 537-2180 [b  02) Y J  I - 8d82 
Telephone No. (Include Area Code) Fax No. (Include Area Code) P a g e r m l n c l u d e  Area Codc) 

192&, . sa3 +$ sg fqS) - 537 - 21 8 0  (wt )  20 -09s y 
.. Telephone No. (Include Area Code) . Fax No. (Include Area Code) Pager-o. (Includc Area Code) 

. .  . .  . . . . . ,  . .  . .  .. ' 
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Statutory Agent: pi C)Z\BP .J t .  sd\&,d- 

C Q t )  2 t l f -4=2  (6'2.) 221( 0936d 
Telephone No. (Include Area Code) Fax No. (Include Area Code PagedCell No. (Include Area Code) 

Attorney: R C .  
(Name)' 

(683.1 ZZY-?222 (662) JZY- 43bb  
Telephone No. (Include Area Code) Fax No. (Include Area Code) PagedCell No. (Include Area Code) 

5 d,*GI( @- ~ d - b w .  r o m  

@ Please mark this box if the above address(es) have changed or are updated since the last 
filing. 

OWNERSHIP I N F O W T I O N  

Check the following box that applies to your company: 

0 Sole Proprietor (s) 
0 Partnership (P) 

0 Bankruptcy (B) 

Receivership (R) 

Other (Describe) 

C Corporation (C) (Other than AssociationKo-op) 

Subchapter S Corporation (2) 

0 Association/Co op (A) 

0 Limited Liability Company 

COUNTIES SERVED 

Check the box below for the countyhes in which you are certificated to provide service: 

APACHE 0 COCHISE 0 COCONINO 

0 GILA 0 GRAHAM 0 GREENLEE 

LAPAZ 0 MAFZICOPA 0 MOHAVE 

@ NAVAJO 0 PIMA 0 PINAL 

0 SANTACRUZ 0 YAVAPAI 0 YUMA 

STATEWIDE 
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~COMPANY NAME I 

Acct. 
No. 

3 0 1 

302 

303 

304 

307 

3 1 1 

320 
3 3 0 

33 1 

333 

334 

335 

3 3 6 

339 

340 

34 1 

343 

344 

345 

346 

347 

348 

I PINEVIEW WATER COMPANY, INC. I 

Original Accumulated O.C.L.D. 
DESCRIPTION Cost (OC) Depreciation (OC less AD) 

(AD) 
Organization 

Franchises 

73,175 73,175 Land and Land Rights 

94,930 89,361 5,569 Structures and Improvements 

239,855 1 19,230 120,625 Wells and Springs 

Pumping Equipment 104,629 100,552 4,077 
Water Treatment Equipment 

Distribution Reservoirs and 

Transmission and Distribution Mains 1,057,174 346,385 71 0,789 

10,116 9,990 126 Services 

185,262 132,699 52,563 Meters and Meter Installations 

Hydrants 14,810 6,560 8,250 
Backflow Prevention Devices 

40,209 38,884 1,325 Other Plant and Misc. Equipment 

OEce Furniture and Equipment 28,994 9,566 19,428 

Transportation Equipment 8,343 6,460 1,883 
Tools, Shop and Garage Equipment 

Laboratory Equipment 

Power Operated Equipment 

Communication Equipment 

Miscellaneous Equipment 

Other Tangible Plant 

TOTALS 2,162,94 1 1,109,241 1,053,700 

~ 

Standpipes 304,911 249,378 55,533 

533 176 357 

UTILITY PLANT IN SERVICE 

This amount goes on the Balance Sheet Acct. No. 108 
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COMPANY NAME I 
I PINEVIEW WATER COMPANY, INC. 1 

CIATION E m N S F ,  FOR CURRENT YFdAR 

I Acct. I Original 
cost (1) I No* DESCRIPTION 

30 1 Organization 

302 Franchises 

303 Land and Land Rights 

304 Structures and Improvements 

307 Wells and Springs 

3 I 1 Pumping Equipment 

73,175 
94,930 
239,855 
104,629 

- 
2.97% 7,003 

320 Water Treatment Equipment 
330 

33 1 

333 Services 

Distribution Reservoirs and Standpipes 
Transmission and Distribution Mains 

304,911 

1,057,174 
10,116 
185.262 

1.80% 5,488 

2.00% 19.734 - 
2.96% 299 

6,808 3.82% 
1.94% 21 9 

~~ 

334 Meters and Meter Installations 

335 Hydrants 14,810 
336 Backflow Prevention Devices 

339 Other Plant and Misc. Equipment 40,209 
28.994 Office Furniture and Equipment 5.14% 

Transportation Equipment I 20.00%1 I 753 8,342 

I- Tools, Shop and Garage Equipment 

Laboratory Equipment 

1345 Power Operated Equipment 

,Communication Equipment 

iMiscellaneous Equipment I 

I 346 532 5.98% 32 
I 347 

348 Other Tangible Plant 

SUBTOTALS 2,162,941 44,929 

2,162,94 1 44,684 

Less: CIAC Amortization 

TOTALS 

This amount goes on Comparative Statement of Income and Expense Acct. No. 403. 
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i -   COMPANY NAME I 
L PINEVIEW WATER COMPANY, INC. 1 

BALANCE SHEET 

Acct. I I BALANCE AT I BALANCE AT 
No. I IBEGINNING OFI END OF I 

ASSETS YEAR YEAR 

I I I 

I CURRENT AND ACCRUED ASSETS I 
131 Cash $ 32,036 $ 27,550 
134 Working Funds - 
135 Temporary Cash Investments 
14 1 Customer Accounts Receivable 37,964 42,124 
146 NotesReceivables from Associated Companies 13,181 23,060 
15 1 Plant Material and Supplies 7,782 
162 Prepayments 
174 Miscellaneous Current and Accrued Assets 1 1,587 4,500 

TOTAL CURRENT AND ACCRUED ASSETS 
$ 94,768 $ 105,016 

I FIXED ASSETS 
~~~ 

10 1 
103 

Utility Plant in Service 
Property Held for Future Use 

105 Construction Work in Progress 
108 Accumulated Demeciation - Utilitv Plant 
12 1 INon-Utility Property 
122 Accumulated Depreciation - Non Utility 

TOTAL FIXED ASSETS 

$ 1,762,731 $ 2,162,941 
I 105,000 I 

I 

I 6.983 I 
I 

776,886 I 1,109,241 I 

$ 1,090,845 $ 1,060,683 
I 

TOTAL ASSETS !$ 1,185,613 $ 1,165,699 

NOTE: The Assets on this page should be equal to Total Liabilities and Capital on the following page 

See Accountants' Compilation Report 
Page 5 



COMPANY NAME 
PINEVIEW WATER COMPANY, INC. 

Acct. 
No. 

LIABILITIES 

CURRENT LIABILITES 

BALANCE SHEET (CON TINUE D) 

BALANCE AT 
BEGINNING 

OF YEAR 

23 1 
232 
234 

Accounts Payable $ 336 
Notes Payable (Current Portion) 
Notes/Accounts Payable to Associated Companies 

235 
236 
23 7 1 Accrued Interest I 

Customer Deposits 196,848 
Accrued Taxes 19-293 

241 1 Miscellaneous Current and Accrued Liabilities 7 
TOTAL CURRENT LIABILITIES 

I 

$ 21 6,477 

224 
LONG-TERM DEBT (Over 12 Months) 
Long-Term Notes and Bonds $ 363,411 

25 1 
DEFERRED CREDITS 

Unamortized Premium on Debt 
252 
255 
271 
272 
28 1 

BALANCE AT 
END OF 
YEAR 

Advances in Aid of Construction 
Accumulated Deferred Investment Tax Credits 
Contributions in Aid of Construction 
Less: Amortization of Contributions 
Accumulated Deferred Income Tax 
TOTAL DEFERRED CREDITS $ - 

$ 11,261 
29,600 

TOTAL LIABILITIES 

7,769 
23,712 

$ 579.888 

~ ~~ 

708 
$ 73,050 

201 
2 1 1 

$ 350,727 

CAPITAL ACCOUNTS 
Common Stock Issued $ 4,000 
Paid in Capital in Excess of Par Value 518,682 

33 1,865 

2 15 
21 8 

15,334 

Retained Earnings 83,043 (121,810 
Proprietary Capital (Sole Props and Partnerships) 

622 

 TOTAL CAPITAL 

$ 346,577 

$ 605,725 $ 395,345 

$ 770,354 

i 
 TOTAL LIABILITIES AND CAPITAL $ 1,185,613 $ 1,165,699 

See Accountants' Compilation Report 
Page 6 



1 COMPANY NAME 

OPERATING REVENUES 

PINEVIEW WATER COMPANY, INC. 

PRIOR YEAR CURRENT YEAR 

COM PARATIW S TATEMENT OF INCOM E AND EXPENSE 

, 
46 1 
460 1 Unmetered Water Revenue 
474 ' Other Water Revenues 

TOTAL REVENUES 

1 Metered Water Revenue $ 466,972 $ 492,378 
3,341 1,097 
4,889 4,163 

$ 475,202 $ 497,638 

OPERATING EXPENSES 1 
601 Salaries and Wages 
610 Purchased Water 
6 15 Purchased Power 
6 1 8 Chemicals 
620 Repairs and Maintenance 
621 'Office Supplies and Expense 
630 Outside Services 
635 Water Testing 
641 Rents 
650 Transportation Expenses 
657 Insurance - General Liability 
659 
666 
675 Miscellaneous Expense 
403 Depreciation Expense 
408 Taxes Other Than Income 

408.1 1 Property Taxes 
409 IncomeTax 

Insurance - Health and Life 
Regulatory Commission Expense - Rate Case 

TOTAL OPERATING EXPENSES 

4 

$ 169,839 $ 21 2,095 

40,242 42,810 
1,733 2,116 

52,8 18 29,243 
39,508 9,844 
23,183 11,558 
2,582 1,694 

36,466 52,035 
3,178 4,987 
9,606 9,49 1 
5,823 12,675 

6,162 42,002 
4 1,027 44,684 
14,699 21,410 
25,514 22,926 

50 50 
$ 472,430 $ 5 19,620 

_ _ ~ ~  

4 t 1 41 9 \Interest and Dividend Income $ 39 $ 2 1  
42 1 INon-Utility Income 3,585 1,950 1 

1---426 Miscellaneous Non-Utility Expenses 
Expense 15,628 16,328 

;TOTAL OTHER INCOME/EXP $ (12,004) $ (14,376)l 
I---- 

See Accountants' Compilation Report 
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- I COMPANY NAME PINEVIEW WATER COMPANY, INC. 

LOAN #1 

12/15/99 

SUPPLEMENTAL FINANCIAL DATA 
Long-Term Debt 

LOAN #2 

Date Issued 

Source of Loan 

ACC Decision No. 

$32,9 15 

Reason for ~ o a n  

Dollar Amount Issued 

Amount Outstanding. 

$ 

Date of Maturity 

Interest Rate 

Current Year Interest 

Current Year Princide 

WIFA 

Capital 
Improvement 

$380,327 

1 2/15/ 1 9 I 
5.43% I 

$14,279 I $  

LOAN #3 

$ 

$ 

$ 

$ 

LOAN #4 

$ 

$ 

Meter Deposit Balance at Test Year End $88.392 

Meter Deposits Refunded During the Test Year $4,778 
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[ COMPANY NAME: Pineview Water Company, Iac. 1 

ADWR ID 
Number* 

55-608847 
55-608846 
55-565467 
55-521710 

WATER COMPANY PLANT DESCRTPTION 

Pump YieId casing casing Meter Size Year 
Horsepower WPm) Depth Diameter (inches) Drilled 

(Feet) (Inches) 
30 115 660 6 3 1984 
40 115 800 8 3 1977 
40 130 820 10 3 1997 
40 113 750 8 3 1988 

WELLS 

Capacity Gallons Purchased or Obtained 
Name or Description (gpm) (in thousands) 

NtA 

L 

10 1 
15 4 
40 1 

OTHER WATER SOURCES 

68 

- Capacity Quantity Capacity Quantity 
10 1 6800 1 

I BOOSTER PUMPS I FIRE HYDRANTS I 

L 

40 1 

1 I STORAGE TANKS PRESSURE TANKS I 
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I COMPANY NAME: Pineview Water Company, Inc. I 

2 

3 

WATER COMPANY PLANT DESCRIPTION (CONTINUED) 

PVC 6,560 

ACP 760 

MAINS 

5/8 x 314 
314 

I Size (in inches) I Material I Length (in feet) I 
832 

66 

5 
6 
8 
10 
12 
2 

I 4 I PVC 18,630 
I I 

PVC 72338 

PVC 12,268 
0 

PVC 7,523 
STEEL 150 

Turbo 4 
Comp. 4 

0 
0 

CUSTOMER METERS 
Size@ inches) 1 Quantity I 

4 

6 
AC 23,700 
AC 3,750 

I 

1 I 11 1 
I 

11/2 I 5 I 

Turbo 3 
Comp. 3 

I 

Turbo. 6 I 0 I 
Comp. 6 I 0 I 

For the following three items, list the utility owned assets in each category. 

TREATMENT EUIPMENT: 

STRUCTURES: 
Well site #I 150’ x 150’ chain link fencing. 6’ x 8’ well house. 12’ x 20’ block building 
Well site #2 60’ x 80’ chain link fencing, 6’ x 8’ well house, 15’ x 30’ block building with 4’ x 5’ 
clorination room 

n 
Well site #4 150’ x 100’ chain link fencing, 3’ x 8’ well house, 18’ 30’ block building 

Other: 

Page 10 



NAME OF COMPANY b 
ADEQ Public Water System No. 

WATER USE DATA SHEET BY MONTH FOR CALENDAR YEAR 2003 

Pineview Water Company, Inc. 
09-022 

Is the Water Utility located in an ADWR Active Management Area (AMA)? 

Does the Company have An ADWR Gallons per Capita Per Day (GPCPD) requirement? 

If yes, provide the GPCPD amount: 

What is the level of arsenic for each well on your system? Per MAP 2003 Tests: 
(tf more than o m  weU, please lisr each separate&) 

Poe #2 < 0.003 ppm 
Poe #3 -c 0.003 ppm 
P o M  <0.003ppm 

Note: rfvou arefifirtg for more than one system, please provide separate data sheets for each system. 
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COMPANY NAME PINEVIEW WATER COMPANY, INC. YEAR ENDING 12/31/2003 

PROPERTY TAXES 

Amount of actual property taxes paid during Calendar Year 2003 was: $ 24,445 

Attach to this annual report proof (e.g. property tax bills stamped "paid in full" or copies of cancelled 
Checks for property tax payments) of any and all property taxes paid during the calendar year. 

If no property taxes paid, explain reasons below: 

Page 12 
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YEAR ENDING 12/31/2003 
\ 

COMPANY NAME PINEVIEW WATER COMPANY, NC.  

INCOME TAXES 

For this reporting period, provide the following: 

Federal Taxable Income Reported 
Estimated or Actual Federal Tax Liability 

(36,3 5 8) 
0 

State Taxable Income Reported (36,358) 
45 Estimated or Actual State Tax Liability 

Amount of Grossed-Up Contributions/Advances: 

Amount of Contributions/Advances NIA 
Amount of Gross-Up Tax Collected N/A 
Total Grossed-Up ContributiondAdvances N/A 

Decision No. 55774 states, in part, that the utility will refund any excess gross-up funds collected at the close of 
the tax year when tax returns are completed. Pursuant to this Decision, if gross-up tax refunds are due to any 
Payer or if any gross-up tax refunds have already been made, attach the following information by Payer: name 
and amount of contributionhdvance, the amount of gross-up tax collected, the amount of refund due to each 
Payer, and the date the Utility expects to make or has made the refund to the Payer. 

CERTIFICATION 

The undersigned hereby certifies that the Utility has refunded to Payers all gross-up tax refunds reported in the 
prior year’s annual report. This certification is to be signed by the President or Chief Executive Officer, if a 
corporation; the managing general partner, if a partnership; the managing member, if a limited liability 
company or the sole proprietor, if a sole proprietorship. 

Y l 9 l o  L/ 

SIGNATURE DATE 

Page 13 



VERIFICATION 
AND 

SWORN STATEMENT 
RESIDENTIAL REVENUE 

VERIFICATION INTRASTATE REVENUES ONLY 

FOR THE YEAR ENDING 

STATE OF ARIZONA (COUNTY NAME) NAVAJO I 

MONTH DAY YEAR 
12 31 2003 

COMPANY NAME PMEVIEW WATER COMPANY, mc. 
OF THE I 

ARIZONA INTRASTATE GROSS OPERATING REVENUES 

$ 347,871 

DO SAY THAT THIS ANNUAL UTILXTY REPORT TO THE ARIZONA CORPORATION COMMISSION 

(THE AMOUNT IN BOX AT LEFT 
INCLUDES $ 20,985 
IN SALES TAXES BILLED, OR COLLECTED 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENTS OF TITLE 40, ARTICLE 8, SECTION 40-401.Ol, 
ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS OPERATING 
REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE UTILITY OPERATIONS 
RECEIVED FROM RESIDENTIAL CUSTOMERS DURING CALENDAR YEAR 2003 WAS: 

*RESIDENTIAL REVENUE REPORTED ON THIS PAGE 
MUST INCLUDE SALES TAXES BILLED, 

SIGNATURE OF OWNER OR OFFICIAL 
X 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUN 

1 DAYOF 

TY OF 

x-  

NdT- 0 COUNTY NAME 

SIGNATURE OF NOTARY PUBLIC 



STATE OF ARIZONA 

I, THE UNDERSIGNED 

OF THE 

DO SAY THAT THIS ANNUAL UTILITY REPORT TO THE ARIZONA COPRORATION COMMISSION 

FOR THE YEAR ENDING 12 31 2003 
MONTE DAY YEAR 

HAS BEEN PREPARED UNDER MY DIRECTION, FROM THE ORIGINAL BOOKS, 
PAPERS AND RECORDS OF SAID UTILITY; THAT I HAVE CAREFULLY EXAMINED 
THE SAME, AND DECLARE THE SAME TO BE A COMPLETE AND CORRECT 
STATEMENT OF BUSINESS AND AFFAIRS OF SAID UTILITY FOR THE PERIOD 
COVERED BY THIS REPORT IN RESPECT TO EACH AND EVERY MATTER AND THING 
SET FORTH, TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 

SWORN STATEMENT 

IN ACCORDANCE WITH THE REQUIREMENT OF TITLE 40, ARTICLE 8, SECTION 40- 
401, ARIZONA REVISED STATUTES, IT IS HEREIN REPORTED THAT THE GROSS 

COUNTY OF (COUNTY NAME) 

NAVAJO 

RON MCDONALD, GENERAL MANAGER 

PINEVIEW WATER COMPANY, INC. 

NAME (OWNER OR OFFICIAL) TITLE 

COMPANY NAME 

OPERATING REVENUE OF SAID UTILITY DERIVED FROM ARIZONA INTRASTATE 
UTILITY OPERATIONS DURING CALENDAR YEAR 2003 WAS: 

I Arizona Intrastate Gross Operating Revenues Only ($) 

s 529,584 

(THE AMOUNT IN BOX ABOVE 
INCLUDES $ 31,946 
IN SALES TAXES BILLED, OR COLLECTED 

**REVENUE REPORTED ON THIS PAGE MUST 
INCLUDE SALES TAXES BILLED OR 
COLLECTED. IF FOR ANY OTHER REASON, 
THE REVENUE REPORTED ABOVE DOES NOT 
AGREE WITH TOTAL OPERATING REVENUES 
ELSEWHERE REPORTED, ATTACH THOSE 
STATEMENTS THAT RECONCILE THE 
DIFFERENCE. (EXPLAIN IN DETAIL) 

SUBSCRIBED AND SWORN TO BEFORE ME 

A NOTARY PUBLIC IN AND FOR THE COUNTY OF 

THIS 
I 

I N  Mi' 0 DAY OF 

(SEAL) 
MY COMMISSION EXPIRES 

L 

V 1 GCNATURE OF N ~ T A R Y  PUBLI 



PUBLIC NOTICE 
OF 

AN APPLICATION FOR AN ORDER AUTHORIZING 
THE ISSUANCE OF PROMISSORY NOTE (S) AND 

OTHER EVIDENCE OF INDEBTEDNESS 
BY 

PINEVIEW WATER COMPANY, INC. 

Pineview Water Company, Inc. (Applicant) has filed an Application with the 
Arizona Corporation Commission (Commission) for an order authorizing Applicant to 
issue up to $730,798 in promissory notes and other evidence of indebtedness. The 
Application is available for inspection during regular business hours at the offices of the 
Commission in Phoenix, Arizona, and Applicant’s offices at 5198 Cub Lake Road, 
Showlow, Arizona 85901, 

Intervention in the Commission’s proceedings on the Application shall be 
permitted to any person entitled by law to intervene and having a direct substantial 
interest in this matter. Persons desiring to intervene must file a Motion to Intervene with 
the Commission which must be served upon the Applicant and which, at a minimum, 
shall contain the following information: 

1. The name, address and telephone of the proposed intervenor and of any person 
upon whom service of documents is to be made if different than the 
intervenor. 

2. A short statement of the proposed intervenor’s interest in the proceedings. 

3. Whether the proposed intervenor desires a formal evidentiary hearing on the 
Application and the reasons for such a hearing. 

4. A statement certifying that a copy of the Motion to Intervene has been mailed 
to Applicant. 

The granting of Motions to Intervene shall be governed by A.A.C. R14-3-105, 
except that all Motions to Intervene must be filed on, or before, the 15fh day after this 
notice. 

If you have any questions or concerns about this application of have any 
objections to its approval, or wish to make a statement in support of it, you may contact 
the Consumer Services Section of the Commission at 1200 West Washington, Phoenix, 
Arizona 85007,400 W. Congress Street, Tucson, Arizona 85701 or call 1-800-222-7000. 

75005.00000.4 
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1 

7 
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6 

7 
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9 

10 

11 

12 

13 

14 

1 5  

16 

17 

18 

19 

20 

21 

22 

23 

Richard L. Sallquist 
Sallquist & Drummand, P.C. 
4500 S. Lakeshore Drive 
Suite 339 
Tempe, Arizona 85282 
Phone: (480) 839-5202 

Attorneys for Applicant 
Fax: (480) 345-0412 

BEFORE THE ARIZONA CORPORATION CONIMISSION 

[N THE MATTER OF THE APPLICATION OF 
PINEVIEW WATER COMPANY, INC. FOR AN ) DOCKET NO. W-O1676A-04-0500 
NCREASE IN ITS WATER RATES FOR 1 
CUSTOMERS WITHIN NAVAJO COUNTY, ) AFFIDAVIT OF MAILING 
4RIZONA. 1 

Y 

) 

STATE OF ARIZONA 1 

2ounty of Navaj o 1 
>ss 

1. I am Ron McDonald, General Manager of Pineview Water Company. My business 

address is 5198 Cub Lake Road, Showlow, Arizona 85901. 

2. On October 18 , 2004, I caused the Notice in the form attached hereto as Exhibit 1 

and incorporated herein by reference for all purposes, to be mailed by first class mail, 

postage prepaid, to all customers receiving service as of October 18 2004. 

3. Further affiant sayeth naught. 

DATED this 18 day of October 2004. 

PINEVIEW WATER COMPANY 

75005.00000.030 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Ron McDonald 
n 

The foregoing instrument was acknowledged before me this j> day of October 2004, 

by Ron McDonald 

My Commission Expires: 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13  

Original and fifteen copi 
foregoing filed this B a y  
of October, 2004 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

A copy the foregoing filed 
this 6 6 a y  of October 2004 to: 

Hearing Division 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Legal Division 
Arizona Corporation Commission 

of the 

17 

18 

1 9  

20 

21 

22 

23 

361 00-00000.85 // 



I 

4 WATER * 
5198 Cub Lake Road 
Show Low, AZ 85901 

928-537-485a 
FW 928-537-2180 

The law provjdes for an open public hearing at which, under appmpri.ate circumstances, 
in- parfies may intentene* Inkwentian shall. be permitted co any pmon entitled by law to 
htervmo and having il direct amd substantia1 intmtwt in the matter. Pexsons desiring to intf?rvene must file 
a m-tten motion to intervene with the Commission no later than November 30,2004. The m o t h  to 
intervene must be sent 20 the Company its cows1 and to all parties of wmd, and must contain the 
foU0whg: 

1 - The m e ,  address and telephone number ofthe, proposed inttrvmm and of any party upan whom 
seNice of documents is to be made if di@ermt from tb;e intewmor- 

2. A short statemenr of the p p o s e d  interuenor’s interest in the proceeding (e.g., a customer ofthe 
Campany, a diarehdder of the Company, e$c.). 

Xf you have any quaions h u t  this application, wish to fib written comments on the appiicatim, 
or want fkther iufibrmation on intenention, you may GOIIM thu Consumer Services S-ion of the 
Commission at 1200 West Wsshington Straet, Phoenix, Arizona 85007, visit the Arizona &rporation 
Commission’s webpage at http://www.cc.state.az.us/ut~l~~/~d~x.~~, or call 1-800-222-7000. 

The Commissirrn does not discrimin& on the basis Q€ disability in admission to its public 
meetizlgs. Persons with a disability m y  request a reasonable accommodation bwch as a dm language 
interpreter, BS well as request this document in am altmnativs format, by contacting the ADA Coordinator, 
Yvonne McFarlin, at YMcFariin~admin.cc.sta~~.az.us, voice phone nwrnber 6O2/542-393 7. Requests 
should be made as ~arly as possible to allow time to mange the accommodation. 



RICHARD L. SALLQUIST 

SALLQUIST & DR IMMOND, P.C. 
ATTORNEYS AT LAW 

4500 S. LAKESHORE DRIVE 
SUITE 339 

TEMPE, ARIZONA 85282 

PHONE (602) 224-9222 
FACSIMILE '(480) 345-0412 

E-MAIL dick@sd-law.com 

July 15,2004 

HAND DELIVERED 

Colleen Ryan 
Docket Control 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 

Re: Pineview Water Company; Financing Application; Docket No. W-0 1676A-04-0463 ; 
Affidavit of Publication 

Dear Ms. Ryan: 

In the June 18, 2004 Application in the Subject Docket, the Company indicated 
that it would file the Notice of Publication following publication of Attachment G 
contained in the Application. 

Attached hereto the original and 15 copies of that Notice. In the event you have 
further questions regarding this matter, please do not hesitate to call. 

,- 
Sincerely, 

Richard L. Sallquist 

Enclosures 

Cc: Ron McDonald 

mailto:dick@sd-law.com


State of Arizona ) 

County Of Navajo ) 
1 

PUBLIC NOTICE 
OF 

AN APPLICATION FOR AN ORDER AUTHORIZING 
THE ISSUANCE OF PROMISSORY NOTE(S) AND 

OTHEREVIDENCEOFINDEBTEDNESS 
BY 

PINEVIEW WATER C O M P A L '  
Pineview Water Company, Inc (A@licant) has filed an 
Application with the Arizona Corporatlon Commission 
(Commission) for an order authorizing Applicant to issue 
up to $730,798 in promissory notes and other evidence 
of indebtedness 
In addition. Pinevlew Water Company, Inc. (Applicant) 
has filed an Appilcation with the Arizona Corporatlon 
Commission (Commission) for an order authorizlng 
Applicant to add "Hook-Up" fees to the company's Tariff 
Schedule. 
The Applications are available for inspection during reg- 
ular business hours at the offices of the commission I 
Phoenix, Arizona. and Applicant's offices at 5198 CU 
Lake Road, Show Low, Arizona 85901 
Intervention in the Commission's proceedings on th 
Application shall be permitted to any person entitled by 
law to intervene and having a direct substantial interest in 
this matter Persons desiring to intervene must file a 
Motion to Intervene with the Commission whlch must be 
served upon the Applicant and which, at a minimum, 
shall contain the following information. 
1 The name, address and telephone of the proposed 
intervenor and of any person upon whom service of doc- 
uments is to be made if different than the intervenor 
2 A short statement of the proposed intervenor's interest 
in the proceedings. 
3 Whether the proposed intervenor desires a 
evidentiary hearing an the Application and the r 
for such a heanng. 
4. A statement certifymg that a copy of the Motion 
Intervene has been mailed to Applicant. 
The granting of Motions to Intervene shall be 
A A C  R14-3-105. except that all Motions 
must be filed on, or before, the 15th day afte 
If you have any questlons or concerns about 
cation or have any obiedions to its approval or wish to 
make a statement in support of it. you may contact the 
Consumer Services Section of the Commission at 1200 
West Washington, Phoenix. Arizona 85007, 400 W Con- 
gress Street, Tucson, Arizona 85701 or call 1-800-222- 
7000 

Published in the White Mountain Independent July 2, 
2004 
{WMI 6218, N. lx. 7/2/2004) 

Affidavit of Pu bl icat ion 
ss .  

White Mountain Independent 

I ,  Jackie Hostler, being first duly sworn, 
depose and say: I am the agent of the White 
Mountain Publishing Company, publisher of 
the White Mountain Independent, a semi- 
weekly newspaper of general circulation 
published at Show Low, County of Navajo, 
Arizona and that the copy hereto attached is 
a true copy of the advertisement as 
publ ished in the Whi te  M o u n t a i n  
Independent on the following dates: 

July 2, 2004 

White Mountain Independent 

:_j Sworn to me this day of 



Q. 
A. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

ARIZONA CORPORATION COMMISSION 
PINEVIEW WATER COMPANY, INC. 

DOCKET NOS. W-01678-04-0463 & 0500 

Rebuttal Testimony of Dan L. Neidlinger 

PLEASE STATE YOUR NAME, ADDRESS AND OCCUPATION. 

My name is Dan L. Neidlinger. My business address is 3020 North 17th Drive, Phoenix, 

Arizona. I am President of Neidlinger & Associates, Ltd., a consulting firm specializing 

in utility rate economics. 

PLEASE DESCRIBE YOUR PROFESSIONAL QUALIFICATIONS AND 

EXPERIENCE. 

A summary of my professional qualifications and experience is included in the attached 

Statement of Qualifications. In additions to the Arizona Corporation Commission 

(“ACC”), I have presented expert testimony before regulatory commissions and agencies 

in Alaska, California, Colorado, Guam, Idaho, New Mexico, Nevada, Texas, Utah, 

Wyoming and the Province of Alberta, Canada. 

ON WHOSE BEHALF ARE YOU APPEARING IN THIS PROCEEDING? 

I am appearing on behalf of Pineview Water Company, Inc. (“Pineview” or the 

“Company”), the applicant in this case. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to rebut certain portions of the direct testimonies of ACC 

Staff witnesses Elena Zestrijan, Alejandro Ramirez, Dorothy Hains and James Johnson, 

collectively referred to at times in my rebuttal testimony as “Staff”. Ms. Zestrijan is 

responsible for the development of Staff recommendations on rate base and test year 

revenues and expenses. Mr. Ramirez’ s testimony deals with the cost of equity and rate of 

return. Ms. Hains’s testimony addresses engineering issues and Mr. Johnson discusses 

EXHIBIT I-1 /4 -6 I 



Q. 

A. 

Q. 
A. 

matters related to the Company’s financing application that was consolidated with the 

rate application in this case. 

DOES THE LACK OF REBUTTAL TO EVERY POSITION TAKEN OR 

ADJUSTMENTS MADE BY THESE WITNESSES ON OTHER RATEMAKING 

ISSUES MEAN THAT YOU AGREE WITH SUCH POSITIONS OR 

ADJUSTMENTS? 

No, it does not. However, the issues I address in rebuttal have a substantial impact on 

Pineview’s revenue requirement and rate design. 

PLEASE PROVIDE A SUMMARY OF YOUR REBUTTAL TESTIMONY. 

A summary of my rebuttal testimony is as follows: 

1. Staff‘s recommended revenue requirements are understated by at least $23,910 due 

to errors in Staff‘s development of rate base and the calculation of test year 

operating expenses; 

2. Staff‘s contention that the Company is not in compliance with NARUC’s 

recommended accounting practices is incorrect. The Company’s accounting 

records have been and are currently maintained in accordance the NARUC’s 

uniform system of accounts; 

3. Staff’s recommended rate of return of 7.20% is well short of the return required at 

this time for Pineview to maintain its financial integrity; 

4. Staff‘s filed rate design is in error since it produces total revenues that exceed its 

recommended revenue requirement by over $10,000; 

5.  Staff‘s monthly service charges and tiered commodity rates need to be revised to 

promote revenue stability; and 

6. Staff‘s recommended tier breaks for meter sizes greater than 3’’ should be increased 

to properly reflect the usage characteristics of these larger meters. 
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I. STAFF ERRORS 

Q. 

A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

DOES THE STAFF REPORT CONTAIN NUMEROUS ERRORS IN BOTH THE 

DEVELOPMENT OF RATE BASE AND IN THE CALCULATION OF TEST YEAR 

OPERATING EXPENSES? 

Yes. The Staff has made a number of mistakes in compiling its report. The effect of 

these errors, in total, on revenue requirements is significant. 

WHAT ERRORS DID STAFF MAKE IN THE DEVELOPMENT OF RATE BASE? 

There are two. First, Staff removed $50,750 of land from utility plant. As explained in 

the rebuttal testimony of Mr. Ronald McDonald, General Manager of the Company, this 

land is used and useful and should not have been adjusted from rate base. Finally, Staff 

mistakenly reversed a $15,978 Company pro forma adjustment to the meter advances 

account. 

DID STAFF EXPLAIN THIS ADJUSTMENT? 

Staff stated that it made the adjustment to agree the meter advance deduction to rate base 

with the $88,392 book balance at December 31,2003. This balance was incorrect and 

therefore the adjustment to rate base was incorrect. The correct balance at that date was 

$72,414. The Company’s $15,978 adjustment was explained in the note on Schedule B- 

2, page 7 of the filing and work paper 000021 provided to Staff in support of the filing. 

WHAT IS THE EFFECT OF THESE ERRORS ON STAFF’S RATE BASE? 

As shown on the attached Exhibit DLN-1, because of these errors, Staff has understated 

rate base by $66,728. 

SIMILARLY, HAVE STAFF’S ERRORS ALSO RESULTED IN AN 

UNDERSTATEMENT OF TEST YEAR OPERATING EXPENSES? 

Yes. I have identified three adjustments to test year expenses proposed by Staff that are 

in error as well as one legitimate test year expense that was omitted by Staff. These 

adjustments are also shown on Exhibit DLN-1. The errors related to purchased power 
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Q. 

A. 

Q. 
A. 

Q. 

A. 

costs ($3,441) and the $5,578 reduction in equipment repairs are both discussed in detail 

in Mr. McDonald's rebuttal testimony. Staffs adjustment to reduce bad debt expense by 

$8,347 is duplicative since bad debt expenses were already adjusted downwardly by the 

Company to normalize test year amounts at $3,706. This adjustment was explained on 

work papers 000017 and 000020 that were provided to the Staff. With Staff's 

adjustment, bad debts produce income of $4,641 to the Company - an illogical result. 

PLEASE EXPLAIN THE ADJUSTMENT FOR INTEREST ON CUSTOMER 

DEPOSITS. 

Staff deducted from rate base customer deposits totaling $7,769 but failed to reflect in 

cost of service the $466 of interest, at 6%, payable by the Company on these deposits. 

Customer deposits are not a cost-free source of capital. 

HOW DO THESE ERRORS AFFECT REVENUE REQUIREMENTS? 

Staff's errors result in an understatement in revenue requirements of $23,910; $6,078 

related to rate base and $17,832 to operating expenses. Accordingly, Staff's 

recommended increase in revenues for Pineview. at a minimum, should he adjimed 

upwardly from $15,495 to $39,405. 

IN ADDITION TO THESE ERRORS, ARE THE= OTHER EXPENSE ITEMS IN 

DISPUTE IN THIS CASE? 

Yes. As discussed in the rebuttal testimony of Mr. McDonald, the Company disagrees 

with many other expense adjustments made by Staff. The Company is seeking a revenue 

increase in this case of $126,452 or 24.19%. Adjusting for the errors previously 

discussed, Staff's recommended revenue increase is $39,405 or 7.54%. The bulk of the 

remaining $87,000 difference between Company and Staff revenue increases, over 

$50,000, is due to disputed expenses. 
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I. NARUC UNIFORM SYSTEM OF ACCOUNTS (“USOA”) 

Q. 

A. 

Q. 

A. 

Q. 

A. 

STAFF CONTENDS (DIRECT TESTIMONY OF ELENA ZESTRIJAN - PAGE 13) 

THAT THE COMPANY DOES NOT MAINTAIN ITS BOOKS AND RECORDS IN 

ACCORDANCE WITH THE USOA PRESCRIBED BY NARUC. ARE THESE 

CONTENTIONS CORRECT? 

No. The Company’s accounting records are maintained in accordance with the USOA 

prescribed by NARUC. Accounting detail supporting this conclusion was provided to 

Staff on work papers 000004 through 000016. It should have been obvious from a review 

of these accounting documents that the Company’s chart of accounts and account 

classifications are in conformance with NARUC’s requirements. 

MS. ZESTRIAJAN ALSO STATES ON PAGE 13 OF HER DIRECT TESTIMONY, 

LINE 7, “STAFF NOTED THAT THE COMPANY IS CONSOLIDATING TOO MAY 

EXPENSE ACCOUNTS INTO THE MISCELLANEOUS EXPENSE. STAFF 

RECOMMENDS THAT THE COMPANY BE ORDERED THAT, IN THE FUTURE, 

IT KEEPS ALL INFORMATION AT THE DETAIL LEVEL IN ACCORDANCE 

WITH THE NARUC USOA.” IS THIS AN ACCURATE CHARACTERIZATION OF 

THE COMPANY’S ACCOUNTING? 

No, it is not. The Company maintains separate accounts, in accordance with the NARUC 

USOA, for transportation expense, office supplies, postage, telephone, bad debts, etc. as 

shown on the accounting trial balances provided to Staff. For presentation purposes in 

the filing, many of these accounts were consolidated into a General & Administrative 

expense classification. Reclassification detail was provided to Staff on work paper 

00000 1. 

MS. ZESTIAJAN’S OPERATING INCOME STATEMENT, SCHEDULE ENZ-11, 

SHOWS THAT THE COMPANY CLASSIFIED $72,950 AS MISCELLANEOUS 

EXPENSE IN ITS FILING. IS THIS CORRECT? 

No. As shown on Schedule C-1 of the filing, the $72,950 is classified as General & 

Administrative expense, not miscellaneous expense. 
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: : 
111. RATE OF RETURN AND FINANCING 

Q. 

A. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

DID YOU REVIEW THE RATE OF RETURN TESTIMONY OF MR. ALEJANDRO 

RAMIREZ? 

Yes. Mr. Ramirez performed a cost of equity analysis using a capital asset pricing model 

(“CAPM”) and a discounted flow method (“DCF”). Based on his analysis, he 

recommends a cost of equity of 8.9 percent and an overall rate of return of 7.2 percent 

using a capital structure of 49 percent debt and 5 1 percent equity. 

DO YOU HAVE ANY COMMENTS WITH REGARD TO MR. RAMIREZ’S 

ANALYSIS AND CONCLUSIONS? 

Yes. Mr. Ramirez’s analysis typifies Staff‘s recent approach to rate of return for many 

water companies, regardless of size, customer usage patterns or other pertinent 

demographics. It is essentially a “boilerplate” market calculation that does not pass the 

“sanity test” in many cases, including the instance application. 

WHAT IS “THE SANITY TEST”? 

The “sanity test” involves the application of the results of CAPM or DCF analyses to 

determine whether the calculated rate of return will, in fact, allow the utility the 

opportunity to earn a fair rate of return and attract capital at reasonable rates. These are 

fundamental tenets of utility regulation. Had Mr. Ramirez and Mr. Johnson applied the 

test in this case, they should have concluded that the Company could not maintain any 

reasonable semblance of financial integrity with a 7.2% rate of return. 

PLEASE EXPLAIN. 

The companion filing in this case is a request for approval of an additional $730,000 of 

debt financing. Staff is recommending authorization to borrow a lesser amount - 

approximately $578,000. This amount of additional debt increases, on a pro forma basis, 

the Company’s debt percentage to 68% and correspondingly increases its financial risk - 

a fact not considered by Mr. Ramirez in this rate of return analysis. Moreover, as shown 
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on Exhibit DLN-2, Staff‘s recommendations provide for a times interest earned ratio 

(“TIER’) of only 1.12. In actuality, of course, even this low ratio cannot be achieved by 

the Company since the bulk of the operating expenses eliminated by Staff are necessary 

and will be reflected in the financial statements provided to lenders. 

Q. ASKED ANOTHER WAY, AT MR. RAMIREZ’S RECOMMEND RETURN 

LEVEL, IS THERE SUFFICENT REVENUE TO ADEQUATELY SUPPORT THE 

MUCH NEEDED STORAGE ADDITIONS? 

A. No, Staffs recommendation places the Company in an untenable theoretical 

position of being able to build a smaller tank on the absolutely limited real estate parcel 

available, but without sufficient revenue to build the 2 million gallon storage tank. Mr. 

McDonald’s Rebuttal Testimony has fully explained why Staffs recommended tank size, 

and the resultant financing level, is not sound utility management. 

Q. IS THERE A MINIMUM TIER REQUIREMENT THAT SHOULD HAVE BEEN 

CONSIDERED BY MR. RAMIREZ IN THE DEVELOPMENT OF HIS RATE OF 

RETURN RECOMMENDATION? 

A. Yes. In my view, a TIER of 1.50 is the minimum that should have been considered when 

developing a rate of return for the Company, As indicated on Exhibit DLN-2, a rate of 

return of 9.38% on Staff rate base is required to achieve a TIER of 1.50. This ratio is less 

that the 1.84 TIER requested in the financing application (the coverage statistics shown 

on Attachment D, page 3 of 3, of the financing application are incorrect) but significantly 

greater than Staff‘s 1.12. More importantly, the 1.50 TIER provides for a $25,000 dollar 

safety margin in excess of interest expense. Staff’s comparable safety margin is 

inadequate at only $6,100. 
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V. RATEDESIGN 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Q. 
A. 

HAVE YOU REVIEWED STAFF’S RATE DESIGN PROPOSALS? 

Yes. My analysis indicates that Staffs proposed rates produce annual revenues of 

$548,595 or $10,376 more that Staffs recommended revenue requirement of $538,219. 

There are obviously errors in the design of the three-tier usage blocks or in the level of 

rates assigned to these blocks. Accordingly, I can only comment in general on Staffs 

rate design proposals. 

WHAT ARE YOUR COMMENTS? 

First, Staff provides no explanation for reducing the current monthly service charge for 

5/23’’ meters and charging a rate for the first 3,000 gallons that is less than the current 

commodity rate of $3.26. Over 88% of the Company’s customers receive service through 

a 5/8” meter. Under the Staff proposal, over 50% of the monthly billings to these 

customers would receive rate reductions. 

DO RATE DECREASES PROVIDE CUSTOMERS WITH ANY INCENTIVE TO 

CONSERVE THEIR WATER USAGE? 

No. There is no justification from either a cost or conservation standpoint for providing a 

customer with a rate reduction for doing nothing with respect to his or her water 

consumption. In addition, Pineview’s water sales are highly seasonal; approximately 

60% of annual sales are realized during the five summer months of May through 

September. Accordingly, any reduction in minimums and low-user rates negatively 

affects winter-time cash flow. 

PLEASE CONTINUE WITH YOUR COMMENTS. 

Second, the low rate in the first block necessitates large increases in the commodity rates 

for the second and third blocks to meet overall revenue requirements. Under Staff’s filed 

rate design, 65% of total commodity revenues are billed at second and third block rates. 

By contrast, under the Company’s proposed rates, 55% of total commodity revenues are 
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billed in the top two tiers. Staffs rate design, therefore, poses revenue stability problems 

for this highly seasonal water utility. 

Finally, Staff‘s proposed blocking levels for meter sizes greater than 3”(4” to 10”) are 

flawed and should be revised. The break points for the first two tiers are too low 

considering the usage characteristics of these larger meters. 

Q. DOES THE COMPANY CURRENTLY PROVIDE SERVICE THROUGH METERS 

LARGER THAN 3”? 

A. No, not at this time. However, it is important that the rates for all meter sizes are 

designed correctly in this case to avoid the problems that would arise when service 

through one of these larger meters is requested in the future. 

Q. 
A. Yes, it does. 

DOES THAT CONCLUDE YOUR REBUTTAL TESTIMONY? 
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DAN L. NEIDLINGER 

SUMMARY STATEMENT OF QUALIFICATIONS 

I. General: 

Mr. Neidlinger is President of Neidlinger & Associates, Ltd., a Phoenix consulting firm specializing in 

utility rate economics and financial management. During his consulting career, he has managed and 

performed numerous assignments related to utility ratemaking and energy management. 

11. Education: 

Mr. Neidlinger was graduated from Purdue University with a Bachelor of Science degree in Electrical 

Engineering. He also holds a Master of Science degree in Industrial Management from Purdue’s Krannert 

Graduate School of Management. He is a licensed Certified Public Accountant in Arizona and Ohio. 

111. Consulting Experience: 

Mr. Neidlinger has presented expert testimony on financial, accounting, cost of service and rate design 

issues in regulatory proceedings throughout the western United States involving companies from every 

segment of the utility industry. Testimony presented to these regulatory bodies has been on behalf of 

commission staffs, applicant utilities, industrial intervenors and consumer agencies. He has also testified 

in a number of civil litigation matters involving utility ratemaking and once served as a Special Master to 

a Nevada court in a lawsuit involving a Nevada public utility. 

Mr. Neidlinger has performed feasibility studies related to energy management including cogeneration, 

self-generation, peak shaving and load-shifting analyses for clients with large electric loads. In addition, 

he has conducted electric and gas privatization studies for U.S. Army installations and assisted these and 

other consumer clients in contract negotiations with utility providers of electric, gas and wastewater 

service. 

Mr. Neidlinger has extensive experience in the costing and pricing of utility services. During his 

consulting career, he has been responsible for the design and implementation of utility rates for over 30 

electric, gas, water and wastewater utility clients ranging in size from 50 to 25,000 customers. 

IV. Professional Affiliations: 

Professional affiliations include the American Institute of Certified Public Accountants. 



EXHIBIT DLN-1 
Rebuttal 

PINEVIEW WATER COMPANY, INC. 
ACC DOCKET NOS. W-01676A-04-0463 & 0500 

UNDERSTATEMENT OF REVENUE REQUIREMENTS DUE TO STAFF ERRORS 

DESCRIPTION 

ERRORS IN REDUCTIONS TO RATE BASE: 
Removal of Used & Useful Land 
Improper Adjustment to Meter Advances 

Total Errors - Rate Base 

Additional Return Requirement at 7.20% 
Additional Revenue Requirement 

ERRORS IN REDUCTIONS TO OPER. EXPENSES: 
Error in Compiling Purchased Power Cost 
Improper Elimination of Equipment Repair Costs 
Duplicative Normalization - Bad Debt Expense 
Omission of Interest on Customer Deposits 

Total Errors & Omissions - Oper. Exp. 

$50,750 

$4,804 

46: 

$6,078 

$3,441 
5,578 
8,347 

$1 7,832 

TOTAL SHORTFALL IN REVENUE REQUIREMENTS $23,910 



EXHIBIT DLN-2 
Rebuttal 

PINEVIEW WATER COMPANY, INC. 
ACC DOCKET NOS. W-01676A-04-0463 & 0500 

RATE OF RETURN ON STAFF RATE BASE REQUIRED TO ACHIEVE 1.50 TIER 

DESCRIPTION 
STAFF 

RECOMMENDATION 
REQUIRED FOR 

1 S O  TIER 

Rate Base (1) 
Rate of Return Percentage (2) 
Operating Income (1) 
Operating Income x Taxes (3) 
Pro Forma Interest (3) 
TIER (3) 
Coverage In Excess of Interest 

$662,093 

$47,671 
$55,554 
$49,413 

1.12 
$6,141 

7.20% 
$662,093 

$62,104 
$74,104 
$49,413 

1.50 
$24,69 1 

9.38% 

NOTES: 
(1) Staff - Schedule ENZ-1 
(2j Staff - Scheduie AXR-1 
(3) Staff - Schedule JHJ-1 
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PINEVIEW WATER COMPANY 
DOCKET NOS. W-016768-04-0463 

& W-01676A-04-0500 
RATE AND FINANCING APPLICATIONS 

REBUTTAL TESTIMONY 
OF 

RON MCDONALD 

FILED 
FEBRUARY 10,2005 

'5005.00000.40 - 1- 
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PINEVIEW WATER COMPANY INC. 
RATE AND FINANCING APPLICATIONS 

DOCKET NO. W-016768-04-0463 
DOCKET NO. W-01676A-04-0500 

REBUTTAL TESTIMONY OF 
RON MCDONALD 

PREFILED FEBRUARY 10,2005 

2. 
1. 

Please state your name and business address. 

My name is Ron McDonald. My business address is 5198, Cub Lake Road, Show Low, 

Irizona, 85901 

). By whom are you employed and what capacity? 

I. I am the General Manager of Pineview Water Company. 

). How long have you been so employed? 

I. I have been the General Manager of the Company since April 7,2003. 

TT 7 1. w ouid you piease give a brief resume of your education and experience in the utiiity 

ndustry? 

1. 

Xifornia. Cypress is a community of just over 48,000 residents. I worked for the City for 27 

iears, 4 months. During that time I worked my way for an entry level position in the 

vlaintenance Division of Public Works to the Position of Public Works Superintendent. Just 

aver half of my time with the City was in mid-management. I managed a staff of 60 in all 

€unctions of Public Works Maintenance. I prepared, presented and managed an annual budget of 

over 6 million dollars. My experience that pertains to the utility industry, besides the 

management of personnel and budgets, is in the designing, installation and maintenance of water 

sewer and irrigation systems. I have performed the actual installations and maintenance as well 

Prior to coming to work for Pineview Water Company I worked for the City of Cypress, 

-2- 75005.00000.40 
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as managed numerous contracts of the same. My education consists of mostly on-the-job 

experience. While I do not have a degree, I have 4.0 GPA at Cypress College where I have 

taken numerous classes in the field of Public Works. These classes varied from Public Works 

Administration, Inspection, all aspects of design and construction of hard and soft landscapes, 

SupervisiodManagement and Budget Preparation and Presentation. I have also taken classes in 

Math and English Writing. 

Q. 

A. 

Company’s consultant, Dan Neidlinger of Neidlinger and Associates. 

Did you file Direct Testimony in this proceeding? 

No, the Direct Testimony and Exhibits supporting our Applications were filed by the 

Q. 

A. 

Johnson and Hains I was compelled to file this testimony due to the numerous factual errors and 

Incnrrect conc!nsions reachec! in thsse testimcnies. 

Why have you elected to file Rebuttal Testimony at this time? 

Following my review of the prefiled testimonies of Staff witnesses Zestrijan, Rameriez, 

Q. 

A. 

and correct the record where it is an error. 

Q. 

Elena Zestrijan, and ask if you have comments on that testimony? 

A. 

the “inter-mingling” issues set forth in the last rate case decision. This is an incorrect summation 

on Staff‘s part. Every one of the issues/orders that were brought out in the 1996 Rate Increase 

were addressed and corrected per the Commission’s order. There has been no “inter-mingling” 

of Pineview with any Sutter or any other company. Staff insinuates, at line 32 “There appears to 

How do you propose addressing those issues with which you do not agree? 

I believe the most direct manner would be to go through the testimonies page by page 

Referring to the Staff report filed on January 21,2005, I refer you to the testimony of 

Yes I do. At Page 3, Lines 20 to 24 Staff states that the Company has not complied with 

-3- 75005.00000.30 
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be an inter-mingling of Pineview’s operations.. .”, but gives no specific example for this 

assumption. I submit there is no such “the inter-mingling”. 

Q. 

A. 

3wn a heavy equipment rental business. ” Staff cannot be aware that the Sutter’s own a heavy 

Are there other incorrect factual assumptions in this section of the Staff Testimony? 

Yes, on Page 5, Lines 5 through 10, the Staff states “Staff is aware that the Sutter’s also 

:quipment rental business, because the owners of Pineview Water Company, Henry and 

Kathrine Sutter, do not own any business other than Pineview Water Company. It appears that 

he Lease to Purchase Agreement that Pineview Water Company has made with Henry Sutter has 

given Staff the impression that Henry has an equipment rental business. In addition, I have 

:xplained to Staff that Pineview Water Company’s backhoe is used exclusively by Pineview 

Water Company for Pineview Water Company business by, highly trained, Pineview Water 

Zompany employees only. Further, Pineview Water Company has kept records on the 

!~urs!ni-!eege use af the backhce. I t  ws, explaiced t~ Staff that befcre 2GS3 the onkj rccards 

naintained of this use were on Line Extensions. When the tractor was used for in-house 

)perations these records were not kept up-to-date until the policy was amended in late 2003. 

2. 

Zompany by Henry and Kathrine Sutter on Page 5 starting at Line 12? 

4. 

nisunderstood the very detailed response to their Data Request on Wages and Salaries, a copy of 

vhich is attached hereto as Exhibit RM- 1, specifically in Data Responses EZ 2.1 thru 2.7. Henry 

md Kathrine’s involvement in the Company is not minimal, and yes, they do occasionallv travel 

ogether on Pineview Water Company business. Pineview Water Company is the only business 

Has Staff also made erroneous assumptions regarding the work performed for the 

Yes, this entire paragraph is a Staff summation that is incorrect. Staff may have 

-4- 5005.00000.40 
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they own. They do not promote land development. They obtain easements so that we can get 

our water lines to where land is being developed. 

Q. 

18? 

A. 

First, there is no “commingling” of expenses and capital equipment. Second, every Pineview 

Water Company employee is highly trained in the equipment that Pineview Water Company 

employees operate. Pineview Water Company agrees that it will obtain Commission approval 

prior to any debt the Company enters into. Pineview Water Company is keeping usage reports. 

Pineview Water Company does intend to file a new rate case in 2007, using 2006 as a test year. 

The entire paragraph at Page 6 Line 4 is an incorrect or unneeded summation by Staff, and the 

Commission should not include such an order in its final Opinion and Order. 

v. 

accounts ? 

A. No. ACC Staff was shown the site of the new wells. A service road has been built. The 

well sites have been cleared, conduit has been installed for the electric and 3 well permits have 

been obtained. The imminent use of this land was explained to ACC Staff during the inspection 

visit. 

Q. 

Hains? 

A. Yes I will. 

Q. 

space? 

Does the Company have concerns with the recommendations contained on Page 5 Line 

Very much so. Pineview Water Company takes offense at Staff‘s recommendations here. 

Eo you agret: with Staff‘s remova! of the new we!! sites fram the Cs~pacy’s p!azt 

Will you speak further on this issue when you comment on the testimony of Dorothy 

Do you agree with Staff‘s disallowance of the capital improvements made to the office 
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A. 

Company approached Kathrine Sutter and requested we be allowed to add carpet to the building. 

This lease is in effect a triple net lease with the Company paying for repairs. Since it was a 

capital improvement to the “office space”, Kathrine has maintained the rent at $15.40 a square 

foot when comparable rates in this area are $18 a square foot. 

No. The office was not remodeled. The office had a linoleum floor. Pineview Water 

Q. 

A. 

truck to service our meters, flush our lines, and perform re-reads as well as numerous other field 

:asks. 

2. 

idjustment is appropriate? 

4. 

Is the truck Staff disallowed used and useful? 

The 1979 Ford was, and is, used and very useful. The Company’s field staff uses this 

Staff recommends disallowing some $47,000 in Salaries and Wages. Do you believe that 

These are necessary expenses. These were clearly explained employees functions in our 

*nc.nnncn tn C t - f P  not- D n n ~ l n ~ t  1 \ T n  3 D O O - T \ ~ O P  E7 3 1 
~ w p ’ ~ o  Ll,woc, J w v  yc,oc,lLpLLwIlo Luc, uopulloc, LW U L U L L  s U U L U  I\c,yuc,oc L*W.*, L\c,opwlLoc, ULI *.I. pnn;n@ nf thnca lnh nnc,-,T-;n+;nn@ --- 

ittached hereto as Exhibit RM-2. Also, concerning Taren Sutter, during the 5 weeks she worked 

’or the Company, she was a paid Pineview Water Company employee performing Billing Clerk 

h t i e s  3 she was training the newly hired Billing Clerk. In addition, during this time Taren was 

;etting up the new computer billing program. 

2. Specifically, would you speak to the disallowance of the salaries of Mr. and Mrs. Sutter? 

4. Staff must have misunderstood the Data Request Response as to the actual work 

Jerformed by Henry and Kathrine Sutter. The one and only business that Henry and Kathrine 

htter own is Pineview Water Company. They do not “promote” land development. It was 

:xplained to Staff that when land in our certificated area is being developed often times 

:asements have to be obtained in order to get our water lines from their existing location to the 
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development site. We have found that it is very difficult to obtain easements from property 

owners via the mail. Henry, and sometimes Kathrine, will personally travel to where these 

owners live, to explain the advantages of easements and obtain them. The “Land Development” 

company that Staff refers to is a temporary office of Ernie Sutter’s company. It is not a “Sutter 

family” business. It is solely an Ernie Sutter business. Ernie is the non-paid Vice President of 

Pineview Water Company. His duties in the Company were sent to Staff in Data Request. (See 

Exhibit RM-2) His business is in no way mingled with that of Pineview Water Company. His 

company is in a temporary trailer located on a parcel behind the parcel that Pineview Water 

Company sits on. Ernie is in the process of building his company office on a parcel outside 

Pineview Water Company’s Certificate area. 

Q. 

A. 

Do you believe the Staff‘s analysis of Salaries and Wages was correct? 

It appears that Staff did not do a job comparison of similar size Water Company’s. They 

incp&& sa!aiq. adjustrLcnts far piiie+..&. Tv”J,ter czlrqjsiiy’s staff. If they had doze sa 

they would have found that Pineview Water Company has less staff than our contemporaries, 

md the staff we do have is compensated at a below average rate of similar job duties. Pinetop 

Water Company, which is just south of us is an example of this. 

2. 

4. 

senefits with that of similar size water utilities. Pineview Water Company provides a minimum 

3f benefits that is below the average of similar size water utilities. It is hoped that the 

Commission will consider this when making their ruling on the Salary and Benefit issue. The 

mly way Pineview Water Company can obtain and retain qualified personnel is to be able to 

3ffer competitive wages that include a benefit package. In addition, to help the Company get 

Please speak to the disallowance of the $7,500 in employee pension and benefits. 

As noted in the above rebuttal, again, it appears that Staff did not do a comparison of 

75005.00000.40 -7- 
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through the winter months, when seasonal residents are gone resulting in much less revenue, 

Kathrine and Henry have not received salaries. The last salary either has received was in 

September of 2004 to date. 

Q. 

A. 

Company has receipts for purchased power in 2003 totaling $42,953. The document totaling 

$39,512 that Staff is referring to does not include two payments that had not yet been posted at 

the time the document was sent to Staff. The $3,441 is included on the document and is listed as 

A4ccounts Payable. In addition, we believe Staff should have included an estimate of increase 

purchase power due to the ACC approved line extensions resulting in 112 new service 

connections scheduled to go into service in early 2005. Staff should also have estimated an 

increase in purchase power that will result in filling the additional storage tank that is part of the 

Are there other inappropriate adjustments to expenses recommended by Staff? 

Yes, it appears Staff misinterpreted the information we provided. Pineview Water 

Debt Author;,zatim P,pp!icafGn connected with :hz Rate increase mag. 

Q. 

receipts were not specific as to which equipment was repair or what the actual repairs were. 

Would you like to clarify this issue? 

A. 

repairs to “leased” equipment. First, as I have explained to staff several times, the equipment 

was Leased-to-Purchase. In my interpretation of this, Pineview Water Company was repairing 

purchased pieces of equipment. Pineview Water Company now owns the equipment that was 

formerly Lease-to-Purchase. Second, it has been my experience that it is normal to pay for 

repairs on leased equipment. Lastly, at that time we were not recording repairs specifically to 

Staff removed $5,578 that was recorded as heavy equipment repairs noting that the 

Yes, apparently staff‘s opinion is that Pineview Water Company should not pay for 
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each piece of equipment. In 2004, and current, we began this type of itemized cost in order to 

budget for the future. 

Q. 

you please comment on that adjustment? 

A. 

Company that did not have Commission approval. Without going into a lot of detail we would 

like to note that every purchase was made with Pineview Water Company’s rate payers best 

interest in mind. Let me also say that this practice has been stopped and will not happen again. 

With that said, Staff was given a copy of the Lease-to-Purchase Agreement that Pineview Water 

Company made with Henry Sutter that made it possible for Pineview Water Company to trade-in 

the Commission Approved Backhoe of 1996 for a newer model. The backhoe approved by the 

Commission in Decision No. 59934 lacked the improved features of the one obtained through the 

Tease-tn-Purchase P,greerr,ezt with Hemy Sutter. Thr;rzlugh this Lease-to-Tmchase Agreement 

Pineview Water Company turned over the Commission approved backhoe to Henry Sutter. 

Henry traded in the backhoe for a $17,000 down payment on the purchase of a new backhoe for 

$60,000. Henry then made a Lease-to-Purchase Agreement with Pineview Water Company in 

the amount of $43,000. Pineview Water Company made 43 payments of $1,000 for the backhoe 

Staff also made a very large adjustment to the Company’s booked Rent Expense. Would 

First let me acknowledge that there have been Capital purchases by Pineview Water 

beginning on May 2,2000. The last payment was made on April 2,2004. This is the one and 

only backhoe owned by Pineview Water Company. Concerning the need to rent “other heavy 

equipment”, it is submitted that Staff is not qualified to make this determination as they do not 

know the soils or what type of equipment it takes to install main lines in our franchise area. The 

use of large Trac-hoes with hammer-hoe attachments are commonly used to trench through the 

malipai rock that is present throughout this area. Concerning the “rent expense” of $5,069 for 
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“unsubstantiated” expenses, Staff has not made it clear what expenses they are referring to. In 

2003 Pineview Water Company made two payments totaling $300 to Henry Sutter for a Lease to 

Purchase Agreement of a 1979 Ford Courier Truck. Staff is incorrect in stating that this truck is 

not used or useful. The truck is used for a variety of tasks such as servicing our meters, flushing 

our main lines, obtaining materials, investigating service request, etc. Please note that Staff 

never requested information on this truck. The not used or useful statement is an incorrect, 

uniformed summation by Staff. 

Q. 

from office supplies? 

A. No. It is imperative that Pineview Water Company field staff wear uniforms that depict 

the Company’s name and logo so that the public knows who it is that enters there backyards via 

xsements to access our main lines and meters. During Staff‘s audit at our office we did 

Did Staff consider your full explanation of the employee’s uniform costs they deleted 

;ckr;ow!edge that :he Unifox  Sewice Provider hac! been e!irin2ted. In 2004, Pineview Tvatcr 

Company management determined it would be a savings to the Company to purchase uniforms 

rather than continuing to pay a Uniform Service Provider. However, this does not mean there is 

no Uniform Costs. Pineview Water Company management made an agreement with the field 

staff. The Company purchased 10 uniforms for each of the three current Field Staff personnel. 

The field staff would then launder the uniforms themselves eliminating the monthly service fees. 

Uniforms have a life span of approximately a year. Therefore the Company agreed to replace 5 

uniforms each year. The initial purchase of the uniforms cost more than the cost of the Uniform 

Service; however, overall this saved the company just over $300 a year. We request the 

Commission allow $720 as the annual replacement expense of uniforms. 

- 10- 75005.00000.40 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

I 23 

Q. 

you disagree? 

A. 

to this amount. Staff needs to clarify where they got t h s  dollar amount. Additionally, we 

disagree with Staff on eliminating Henry Sutter’s fuel expense. Staff is presuming the fuel 

2xpense is unrelated to Company business when in fact Henry was on Company business. Staff 

LS again incorrectly determining the 1979 Ford “is not used or useful”. In addition, Staff must 

lave misunderstood when we told her we cancelled the Verizon Wireless Phones believing we 

io longer needed cell phones. We did not eliminate the service. We just changed providers. We 

lave a cell phone expense of $173 a month. I am not sure why Staff went away thinlung we no 

onger needed land lines. 

2. 

:zzsistent with the NARUC acczsfits. T?7ould yon please coru?;ent? 

\. 

)r exceed, NARUC USOA standards. Dan Neidlinger will elaborate on this in his testimony. 

<owever, I would like to add that Pineview Water Company filed amended Annual Reports in 

!004, amending our reports from 1998 through 2002, partially due to correcting the depreciation 

ichedules. 

Are there other Staff disallowances on Page 12 of Ms. Zestrijan’s testimony with which 

We are unclear on the $1,098 that Staff is referring to. We have no expenses that add up 

On Page 13 at Line 12, the Staff implies that the Company is not keeping its records 

Staff is incorrect in this determination. Pineview Water Company accounting does meet, 

2. 

2. 

2. 

9. 

-ecommendations concerning commingling as this assumption is incorrect. Pineview Water 

Are there other errors that Mr. Neidlinger will speak to in his Rebuttal Testimony? 

Yes, he will provide significant other detail on the other errors. 

Would you please summarize your comments on the testimony of Ms. Zestreijan? 

Pineview Water Company requests that the Commission disregard Staff‘s 
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Company adamantly objects to Staff‘s opinion that Pineview Water Company propagates any 

policy that is detrimental to its ratepayers. Pineview Water Company also states that it is not 

necessary to “require” us to maintain written documentation on the use of our backhoe, since we 

are already doing such. Pineview Water Company wonders why a Finance Officer believes she 

can determine the training or experience needed of our equipment operators. Regardless of the 

fact that this is not her business, she has nothing to base this recommendation on. Pineview 

Water Company has had absolutely no injuries or accidents attributed to the operating of any of 

3ur equipment. The least experienced Pineview Water Company employee has over 5 years of 

:raining and experience in the use of every piece of equipment we own or use. Between the 

Seneral Manager, Site Project Manager, Superintendent and Senior Serviceman there is a 

:ombined experience of over 80 years of equipment operation experience. This recommendation 

ias no merit or place in this hearing. Pineview Water Company agrees that all future capital 

. .  
: T ~ R S C C ~ ~ ~ Z S  that WOU!~! require the C G X ~ ~ Z ~ I ~  t~ if it^ debt ~i!! prior Coiiiiifission 

ipproval. Pineview Water Company vehicles and equipment are used solely by Pineview Water 

Zompany employees for Pineview Water Company’s business. Be that as it may, Staff was 

nformed in their audit that the policy of keeping these records has been reintroduced and 

followed since mid-2003. Pineview Water Company requests the Commission disregard Staff‘s 

recommendation of filing an affidavit concerning our accounting practices. It is contradictory 

since they reviewed and approved our Test Year Operating Revenue. If our accounting did not 

meet or exceed NARUC USOA specifications Staff would not have approved this document. 

Q. 

A. Yes I have. 

Q. 

Mr. McDonald, have you also reviewed the prefiled testimony of Dorothy Hains? 

Do you have comments and concerns regarding that testimony? 

75005.00000.40 -12- 
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A. Ido. 

Q. 

testimony, would you please comment on Staff‘s recommendations. 

A. Yes. Pineview Water Company corrected the depreciation rates in 2003 and filed 

amended Annual Reports for 1998,2000,2001 and 20002 which reflect the changes. We will 

use those depreciation rates going forward. As to her fourth recommendation, Pineview Water 

Company has upgraded its policy on finding and repairing leaks. A plan is in place to replace 

I‘ransite and SDR 21 pipe with C900 PVC Pipe. 95% of the leaks have been on the Transite and 

3DR 21 pipe. However, this plan is dependent on the Commissions decision on the percentage 

if increase Pineview Water Company will be granted. 

2. 

for the proposed new construction? 

Referring to Ms. Hains conclusions and recommendations starting on Page 5 of her 

Has Staff made a major error in its assumptions when considering the Company’s need 

r. A ~ & & + 7 .  Staff has -ciiderestiTlatted fiircre of pirlet.ie-* xvr,raier Corpiiy’s 

Zertificated area. Ms. Hains has based her entire estimate on the average growth of 21 new 

:onnections a year. When Ms. Hains inspected our franchise area she and I had a discussion 

:oncerning Pineview Water Company’s history of an average of 25 new connections a year. The 

Tollowing is a portion of what was explained to Ms. Hains during that conversation. 

The Commission granted Pineview Water Company an Extension of its Certificate of 

Zonvenience and Necessity to include a 160 acre parcel known then as the Kohner Subdivision. 

[n the application it was shown that there would be 381 new connections in this subdivision 

within 5 years. (ACC Commission Decision No. 66176, dated August 15, 2003 Docket No. W- 

31676A-03-0254). The Commission granted two Line Extensions (Dated June 18,2004 & 

October 29,2004) in this subdivision, now known as Starlight Ridge Estates Homes and Town 
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homes respectively. These are the first phase of development in the subdivision, which will be 

completed, in early 2005. These two Line Extensions have a total of I12 new connections. 

When Ms. Hains inspected our service area she was shown the Mountain Park Apartment 

Project. This project, which is now complete, has four 2” meters and twelve 1” meters which 

serve a minimum of 76 customers. She was also shown a 42 acre site and informed that the 

developer has already come to Pineview Water Company and requested an estimate for a line 

extension that will bring our water to the subdivision he plans to build in 2006 that will bring 

160 new connections. Ms. Hains was then shown a small subdivision in the south of our 

frclnchise called Wagon Wheel Meadows. She was informed that this subdivision has submitted 

plans for 48 new connections in 2005. In December 2004 a developer in the southeast area of 

our franchise asked for a line extension estimate to serve the second phase of his subdivision, 

know as Wolf Pines. The plan he submitted for review has 36 new connections. He indicated he 

p!ans ts start this next p h ~ s e  this spring. C:her sites were showii io Xs. &ins and she was 

informed of the estimated new connections of each site: all of which would be completed within 

the next five years. In our application evidence was presented indicating more than 500 new 

connections in the next three to five years. Ms. Hains may have not been told that Pineview 

Water Company had to initiate the first phase of our Curtailment Plan twice in the summer of 

2003 due to storage levels dropping close to Fire Flow minimum requirements. This has 

happened prior to any of the before mentioned new connections. Reducing our requested Two 

Million Gallon Storage Tank to one million gallons would result in, at best, only bringing 

Pineview Water Company water storage capacity to near future demands. In addition, it appears 

that the calculations Ms. Hains used to estimate her proposed one million gallon storage tank are 

incorrect. It appears that she took Pineview Water Company’s four year old lowest bid for the 
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Two Million Gallon Storage Tank of $304,150 and multiplied that by 67.32 percent (304,150 x 

67.32% = 204,753.78). Seventy-five percent of the cost of building a storage tank is in the base 

and roof, with no sidewalls. Therefore, Ms. Hains should have estimated the cost of the 

1,000,000 tank to be $228,112 (304,150 x 75% = 228,112.5). A bigger tank is basically a taller 

tank. Since we are limited by the agreement that was made when the land was obtained to 

building a tank with a maximum height of 32 feet, going up is not an option. However, if we 

were able to reconstruct the tank to be taller in the future, using the originally low-bid cost, a 

Two Million Gallon Storage Tank, the additional cost to build the Two Million Gallon Storage 

Tank now would be $76,037.50. One million gallons more of storage for $76,000. 

Reconstructing the tank to provide an additional 1,000,000 gallons of storage in the future would 

be at a considerably higher cost. In addition, even if it was possible to raise the height of the 

tank, by the time this addition would be approved, the subdivision homes will be built right up 

:lie property Eiie of the taiik. It won!d be an timzason&!c burden f ~ r  the residents in that area to 

have to live through such a project so close to their homes. Since the main purpose of this 

project is to convert the current pressure system into a gravity system, the system would have to 

Zonvert back to pressure, and pay the much higher cost of purchasing power during the time the 

tank was being reconstructed. In our opinion this would be an unreasonable cost burden. 

Pineview Water Company only has one opportunity and one site to place the Two Million Gallon 

Storage Tank. When known future demands need to be met it would not be economically 

feasible or physically possible to upsize this tank to meet the demand. It would be irresponsible 

of Pineview Water Company to not plan and complete this project as we proposed as soon as 

possible. This is One Million Gallons more of Fire Flow protection in an area that has 
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experienced two major fires in two recent years. Pineview Water Company believes the Two 

Million Gallon Storage Tank is the best plan for our current rate payers. 

Q. In addition to the domestic requirements for water storage, is there a substantial fire 

potential in your service area and the related public need for substantial additional storage? 

A. Yes, the bark beetle has had a definite effect on the trees in the White Mountains. While 

some forest management has begun to remove dead wood, there are still thousands of acres that 

have wood that is virtually a match waiting to be stuck. In addition, while this winter season is 

not yet over, the White Mountains has experienced nine plus years of drought. The likelihood of 

a large fire in our area is very high. Each year since the Rodeo-Chediski fire I have attended task 

force meetings with many other utilities and government agency to discuss all our abilities and 

readiness to meet the threat. As I stated earlier, in the summer of 2003 we had to initiate the first 

phase of our Curtailment Plan so as to maintain minimum fire flow. In 2003 there was an 

average af 918 csncectisns ?Sled. In 2994 thzrz was 2~ zvcrage of 9% coririectioris biillect. That 

is an average of 32 more connections billed in 2004 than in 2003. In 2004 we sold 116,652 more 

gallons than in 2003. That’s just over 3,645 gallons per connection. These are facts. So given 

the 500 near future new connections that we know about right now, that means there will be a 

demand for, at least, 2,600,000 more gallons with five years. Considering this, we will not be 

able to meet the demand with current capacities, not to mention what will happen if there is 

an0 ther fire. 

Q. 

appropriate? 

A. 

Pineview Water Company’s rebuttal to Staff‘s storage tank recommendation the inaccuracy of 

Staff has also disallowed three well sites from your plant. You believe this to be 

Staff states the land expense of $50,750 is for unused un-useful land. It was explained in 
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the current, near and future demands of Pineview Water Company’s system. The wells are a 

vital part of meeting that demand, which I just described. Concerning Staff‘s comment that 

“This land is currently not being used.. .” Staff is incorrect. Three well permits have been 

obtained on this land. The casing for the first well was lying on the ground next to the first site 

when Staff was shown the three cleared well sites. Staff was driven to the three well sites on the 

jervice road that was built to access the sites and the conduit has already been installed for the 

:lectric to two of the three well sites. Since the land noted above is already under Pineview 

qater Company’s control, it is requested that the $54,000 requested for Land in our application 

ie transferred to the cost of building the Two Million Gallon Storage Tank, since it is known that 

he cost of steel has gone up since the original bids were received four years ago. 

2. 

i. 

s irresponsible. Staff has actually !cwe:ed rates =a custmm-s cmsuring less thzn 4,OZC gzllon 

)er month, and proposes only nominal increases for customers using as much as 25,000 gallons 

)er month. Given the demographics of our service area, i.e., relatively well-to-do and many 

;easonal customers, this design does nothing but promote consumption while lowering the 

Iompany’s revenues. We believe the revenue levels and rate design proposed by Mr. Neidlinger 

ire more responsible. 

2. Will you please summarize your comments on Ms. Hains testimony? 

4. Much of Ms. Hains’ testimony is either incomplete andor inaccurate. I am not sure if 

;he did not understand me or if I misunderstood her. It is possible that it is some of both. Be 

hat as it may, her conclusions and resulting recommendations should to be disregarded, or at the 

east, reconsidered with the actual facts; especially the facts surrounding future demands on our 

Do you have any thoughts on Staffs proposed Rate Design? 

Yes, Mr. Neidlinger will speak to this more fully, but I believe the proposed rate design 
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system. I would like to point out that Ms. Hains has been accurate on describing our existing 

plant. 

Q. 

A. 

Ramirez's testimony is based on incorrect calculations given to him, his conclusions are also 

incorrect. In addition, Mr. Ramirez should have used comparable water companies serving 

comparable seasonal demands that result in similar fluctuating revenues. While I only 

completed Geometry in school, I believe I could have figured out his formula. Trouble is, he 

only gave the formula and did not include actual numbers, so I could not check his calculations; 

and even if I was able to, I would have come up with the wrong conclusions because the 

numbers he was given are incorrect. 

Q. 

Do you have the general comments on the conclusion reached by Mr. Ramirez? 

Despite Mr. Ramirez mind-boggling testimony, his conclusions are incorrect. Since Mr. 

Finally, do you have any comments on Jim Johnson's testimony? 

n n l T i  thot r ; n r r a  \/rv Tnhnrnn'o t p r t ; m n n x r  ; u L L O b ~  cfi ifica~ec: ca!cu!atiofis given to him, VlllJ C I I U L  O L l l b b  11111. J W I I I I O W I I  O C ~ O C I A A A W l l J  A s  hq@C%A 
A ' 1. 

his conclusions are also incorrect. 

Q. 

regarding the Staff Report? 

A. 

in their calculations and resubmit them to Mr. Johnson and Mr. Ramirez for their recalculation 

and reevaluation of the appropriate revenue levels, rates, and financing approval. 

Q. 

A. Yes it does. 

What is your recommendation to the Administrative Law Judge and Commissioners 

Pineview Water Company requests that the Commission order Staff to correct the errors 

Does this conclude your testimony? 
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ARIZONA CORPORATION COMMISSION STAFF’S 
SECOPND SET OF DATA REQUESTS TO 

PINEVIEW WATER COMPANY, INC. 

December 15,2004 

Exhibit 

DOCKET NO. W-01676A-04-0462 

Ouestion E 2  2.1 Please provide a list of all current active employees, responsibilities, 
hours, they work per day, and salaries. 

Answer EZ 2.1 We have provided a list of all employees who worked for the Company in 
2003. Taren Sutter worked for the Company for a few months updating 
the Company’s billing program. She also hired and trained Tamera Salas 
as the then Billing Clerk. Gloria Johnson replaced Tamera in September 
2003. 

Please see the following attachments: 
Employee Job Descriptions (9 sheets, these are the current active 
employees) 
Employee Salaries Detail Sheet (2003 Salaries) 

All hourly paid employees work a standard 40 hour week. At least one 
field staff worker (Jack, Wayne or Bruce) works 2 hours each day on 
holidays and weekends. This person checks the wells and responds to 
various call outs. 

Ron McDonald, Pineview Water Company’s General Manager, works and 
average of 50 hours a week as the only non-family member on salary. 
Please note that, while the Company does pay Ron’s fuel and some of 
Ron’s meals while on business trips, Ron uses his personal vehicle and 
ninety-five percent of the time pays for his own lodging, whcn overnight 
stays are necessary. Ron also uses his personal vehicle, at no cost to the 
Company, to inspect job sites, attend meetings and various other work 
related activities outside the office. 

Henry, Kathrine and Mandy’s hours vary depending on the work load. 
Sometimes 20 hours a week, sometimes 60-t hours a week. 

Please note that Ernie Sutter donates an average of 10 hours a week of his 
time, at no cost to the Company. He provides vital background 
information on plant additions completed prior to Ron McDonald tahng 
over as the General Manager. His business contacts are also an asset to 
the Company. 



I -  Question EZ 2.2 Please provide detailed information on Henry Sutter’s position i n  the 
Company and how much time he spends on each of his 
duties/responsibilities. 

Answer EZ 2.2 Henry Sutter is the President of Pineview Water Company and 50% 
Owner. Henry spends most of his time in the field. Approximately 
Seventy-Five percent of his time is spent outside the office. Much of this 
time is spent obtaining easements from, often out-of-state, property 
owners. He also meets with developers, frequently in the Phoenix valley, 
concerning the development of land within our franchise area. He  was 
very instrumental in negotiating the deal that obtained the land for the 
proposed Two Million Gallon Storage Tank site. This was a crucial 
element in the proposed project of converting our water system from the 
current, very expensive, use of electricity to maintain the pressure in the 
system to the gravity type system that prompted the Debt Authorization 
Application. 

Henry also negotiated the up scaling of an 8” main to a 12” main from 
Well Site 4 to the Wal-Mart site when the Wal-Mart was built in our 
franchise area in 1998. This set the ground work for the overall prcject. 
The project includes a 12” Transmission Main from the Two Million 
Gallon Storage Tank Site to the Well Site 4 area and also runs along Hwy 
260 towards the north of our franchise area where we are negotiating a 
future interconnect with the City of Show Low Water System. This will 
greatly enhance the fire flow protection of the rate payers in both 
franchises. 

Henry also travels to prospective vehicle and equipment suppliers to 
personally work out the best deals for the Company’s needs. While 
occasionally Henry will charge some gas to Pineview Water Company, he 
covers the cost of his business trips with his own finances. This is a huge 
savings to our rate payers. 

There are a number of small private systems congruent to Pineview Water 
Company’s CC&N. Periodically the owners of these systems will contact 
Pineview Water Company to discuss the possibility of takmg over their 
system(s). Henry’s 50+ years of constructing, repairing and maintaining 
Drinking Water Systems give him unique and rare abilities of evaluating 
and negotiating the possible acquisition of these systems. 

In addition to the above list of duties/responsibilities, Henry chairs the 
monthly Board Meetings and the meetings of Stockholders; both the 
annual and periodic, as needed, Special Meetings. 

Please see Henry’s Job Description for a list of all his 
Duties/responsibilities. 



Question EZ 2.3 Please provide detailed information on Kathrine Sutter’s position in the 
Company and how much time she spends on each of her 
dutieshesponsibilities. 

Answer E2 2.3 Kathrine Sutter is the Sectary/Treasure of Pineview Water Company and 
50% Owner. Kathrine spends approximately half of her time working 
outside the office. Approximately 50% of the time that she works outside 
the office she is working in our franchise area. She does the daily bank 
deposits. She takes various paperwork for notarization (line extension 
agreements, easements and various other agreements, etc.) and she 
researches properties in the franchise area where possible line extension 
would benefit the Company. 

Concerning the other 50% of the time Kathrine spends outside the office; 
Kathrine has a variety of duties. A portion of this time she goes with 
Henry, particularly when the Company needs easements. Often times the 
property owners feel more at ease with Kathrine, most often when they are 
dealing with women property owners. She also spends a portion of her 
time receiving and delivering paperwork. On the mountain it can take up 
to four days for some paperwork to reach the valley (Phoenix). When 
time is a factor, Kathrine can have the paperwork to the valley and back in 
half that time. 

The other half of Kathrine time is spent working in the office. She takes 
and then transcribes the minutes of all meetings. She signs checks, 
reviews and approves the work of the Staff Accountant, and 
communicates with customers that have a variety of questions. Roughly 
30% of Pineview Water Company customers are long-time summer 
residents that Kathrine has know for decades. This is a valuable asset, 
particularly when dealing with customers that have lived on the mountain 
for 40+ years. 

Please see Kathrine’s Job Description for a list of all her 
duties/responsibilities. 

Question EZ 2.4 Please provide detailed information on Mandy Sutter’s position in the 
Company and how much time she spends on each of her 
dutiesh-esponsibilities. 

Answer EZ 2.4 Mandy Sutter is a consultant to Pineview Water Company. She works 
from 15 to 20 hours a week. Her time is split approximately 50/50 
between working in the office and in the field. Mandy’s main function in 
the Company is as a consultant. Mandy, and Taren Sutter, obtained the 
billing program (Continental Billing) and set it up. Up until the Staff 
Accountant, Leslie Boyse, was hired Mandy did the day-to-day accounting 
input into the Company’s computer using QuickBooks. 



Mandy continues to provide consulting services to Pineview Water 
Company by attending industry meetings and communicating with other 
industry advisors in order to stay current with standards, trends and 
technical knowledge. 

Please see Mandy’s Job Description for a list of all her 
duties/responsibilities. 

Ouestion E2  2.5 Please confirm ownership of the other businesses owned by each of the 
Sutters, including Henry Kathrine, Ernie and Mandy . 

Answer E2 2.5 We question the relevancy of this question. Be that as it may, the only 
business that Henry and Kathrine own is Pineview Water Company. 
Mandy owns no other business. Ernie owns a construction company 
(S tonebrook Development). 

Question E2 2.6 Please confirm the elimination of the part-time certified operator since two 
of the company’s employees received certification. Specify the dates 
when the part-time operator stopped working and the dates when the two 
company employees received their certification, and the dates they started 
working as certified operators. 

Answer EZ 2.6 Dave Walters will receive his last check from Pineview Water Company 
in December 2004. Pineview Water Company made the agreement with 
him that we would employ him through the end of 2004. Wayne Coats 
was working on his Grade 2 Water Distribution System Operator and we 
were not sure when he would actually obtain the upgraded rating. Wayne 
did not inform the Company that he had obtained the upgrade until 
September 2004. Wayne originally obtained the Grade 1 in September 
2002. A copy of John “Jack” Moore’s Grade 1 Water Distribution System 
Operator Certificate is not included. The office copy has been lost and we 
have requested a replacement. His Operator Number is 21650. It expires 
on September 30,2006. 

See attached certification of Wayne Coats. 

Ouestion EZ 2.7 Please explain employee counts (responses to Staff Data Request 2-16). 

Answer EZ 2.7 I believe this question refers to Staff‘s Data Request of September 2, 2004. 
The question was “Please provide actual and budgeted employee counts 
by month for the years 1999,2000,2001,2002 and 2003.” 

I have attached a copy of the chart that was sent as a response to that 
question. 



To answer E2 2.7 we submit the following: The budgeted employees for 
each of the months and years requested ranged from 5 to 8 employees. 
Henry, Kathrine and Mandy have been the only consistent employees in 
the Company. Other budgeted positions in the Company that varied with 
being filled to being vacated for a variety of reasons include the Billing 
Clerk position, the General Manager position, the Staff Accountant 
position and two Field Staff positions. 
In 1999 five positions were budgeted. In 2000 & 2001 seven positions 
were budgeted. In 2002 & 2003 eight positions were budgeted. 

Concerning the monthslyears where there were less employees than were 
budgeted, these were when the positions were vacant. 

Concerning the monthslyears where there were more employees than were 
budgeted, these were when temporary help was hired for specific jobs, 
such as line extensions. 

Question EZ 2.8 Please provide number of years and amounts of the uncollected accounts 
(Bad Debts) written off in the test year. 

Answer E2 2.8 See Attached 

Question EZ 2.9 Please provide attendance records and receipts supporting any and all 
Water Industry ConferencesISeminars attended in 2003. Also include 
membership payments made to Industry Associations pertaining to Water 
Business and Associations. In particular, please provide any and all 
business receipts for the following business trips, including meals, seminar 
payments and hotel records. 

1/30/2003 2/10/2003 
1 /3 012 0 03 5/19/2003 
1 /30/2003 812 112003 
1/30/2003 101 1712003 
2/3/2003 1 212 3 120 0 3 

Answer EZ 2.9 See Attached Receipts 

Question E2 2.10 Please provide Bill of Sale for the two 2001 GMC truck leased by 
Pineview Water Company and the analysis that was done by the Company 
to arrive at the lease agreement and amounts. 

Answer EZ 2.10 We have attached copies of the Bill of Sale for each of the trucks. Also 
attached is a copy of the Lease to Purchase Agreement where Pineview 
Water Company is purchasing the trucks from Henry Sutter. The 
difference in what Pineview Water Company pays and what the truck 
payment actually is, is the handling fee paid to Henry Sutter for obtaining 



the loans in his name and making the payments on the trucks with the 
funds sent to him by Pineview Water Company. 

Ouestion EZ 2.11 Please provide detailed analysis relating to the backhoe and skidsteer 
rental, including the work jobs each has been used for, the amount of time 
for each job and the lease amount per piece of equipment for each job. 

Answer EZ 2.11 The Backhoe was not rented. It was Leased-to-Purchase. This has been 
paid for. 

During the Lease to Purchase period it was agreed that Pineview Water 
Company would pay an “extra” cost on the equipment if used in excess of 
what would be considered a normal amount of use. This was done to 
compensate Henry Sutter for excessive wear and tear on the Backhoe in 
the event that Pineview Water Company failed to complete the Lease to 
Purchase and Henry had to retain possession of the Backhoe. 

Concerning how much time was spent on each job, these records were not 
consistently kept until the beginning of 2004. There were four small line 
extensions but these are only a faction of the time these two pieces of 
equipment were used in 2003. 

The agreed normal use on the Backhoe was 40 hours per month. Hours in 
excess of 40 hours a month were paid at $25/hr. 

When we bid jobs that include the use of the Backhoe we bill the Backhoe 
at $32.25/hr. This does not include the operator. 

The Skidsteer was bought by Pineview Water Company in 1992 and was 
paid for prior to the last Rate Increase. 

When we bid jobs that include the use of the Skidsteer we bill the 
Skidsteer at $27.25/hr. This also does not include the operator. 

Question EZ 2.12 Please explain why Pineview Water Company is responsible for the 
repairs of the backhoe and skidsteer if a rental is charged, since Pineview 
does not own the above mentioned heavy equipment. 

Answer E2 2.12 The above mentioned equipment, which actually should only include the 
Backhoe, was not rented. It was Leased-to-Purchase. Pineview Water 
Company has owned the Skidsteer since before the last Rate Increase. 
Pineview Water Company pays for repairs and maintenance because that 
is normal with any purchased vehicle or equipment. While the title has 
not been exchanged as yet, Pineview Water Company has completed 
payments 011 the Backhoe and has possession of such. 



Question EZ 2.13 

Answer EZ 2.13. 

Please provide an explanation why Pineview Water Company’s office 
lease expense is @ $16.24 per square foot per year while typical office 
space within Show Low runs between $9 and $14 a square foot per year. 

We believe Staff may have been given an incorrect square footage on our 
office. We pay $1,15O/month for 896 square feet. Our calculations put 
our per foot cost at $15.40. Not sure where or how Staff acquired the 
average cost but the offices right across the street from us are renting for 
$18 per square foot. I called Spectrum Realty a local property manager, 
Don Staley (928) 532-5500, here in Show Low and was told that the 
average office rent, for a “livable” office space in the Show Low area 
ranges from $15 to $16. 



I .  Exhibit Ll 
+WATER * u 

5198 Cub Lake Road 
Show Low, A Z  85901 

Fax 928-537-2180 
928-537-4858 

Position: Customer Service/Billing Clerk 

Startinp Hourly Wage: $lO.OO/Hr. 

Job Summary: 

Meet and greet customers. Performs a variety of general clerical duties; aids in providing work 
coordination of others; and does related work as required 

Tvpical Duties: 

1. Answer the phones, take messages, relay information to customers 

2. Meedgreet customers that visit the office. 

3. Accepthecord water payments. 

4. Attend morning/weekly staff meetings to give and receive updates 

5 .  Input billing information into Billing Program. 

6. 

7. 

8. Sort mail. 

9. Send faxes as needed. 

10. Obtain and input customer account information into computer. 

11. Receive work order requests and produce work orders. 

12. File. 

13. Submit and update Blue Stake requests as needed. 

14. Maintain (Inventory, Order, Receive, Will-Call, Stock) Office Supplies. 

15. Maintain communications with field staff via phone, cell phone, radio. 

16. Transfer phones to Messaging Service at close of business day and Un-transfer the 

Pric: & ?"fail ?"fc;Zth!j, Water Dui::s to Customers 

Maintain good working relationships with Office and Field staff. 

phones at beginning of business day. 

17. Perform other duties as required. 



*WATER * 

5198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-537-4558 

Position: Staff Accountant (Leslie Boyse) 

Starting Hourly Wage: $12.OO/Hr. 

Job Summary: 

To direct and oversee all the financial activities of the corporation including preparation 
of current financial reports. 

Typical Duties: 

1. 

2. 

3 

4. 

5.  

6 .  

7 .  

8. 

Prepares financial reports, including income statements, balance sheets, reports to 
shareholders, tax returns, and reports for government regulatory agencies. 

Responsible for all financial procedures and records. This responsibility includes: 

a. Maintenance of checking accounts and invoices. 

b. Responsible for subsidiary ledgers: cash disbursements, cash receipts, accounts 
payable, month-end payroll summary, accounts receivable summary, and journal 
entries for adjustments to the general ledger. 

c. Responsible for current and capital fund general ledgers, trial balances, 
financial repon, and baiance sheers. 

d. Preparing monthly reports that include accounts payable reconciliation, 
accounts receivable reconciliation, cash flow report, and balance sheet audits. 

Reviews budget preparation, and audit functions. Meets regularly with Company 
Management to keep infamed and to offer direction. 

Reviews reports to analyze projections of sales and profit against actual figures, budgeted 
expenses against final totals, and suggests methods of improving the planning process as 
appropriate. 

Analyzes company operations to pinpoint opportunities and areas that need to be 
reorganized, down-sized, or eliminated. 

Confers with Board of Directors, General Manager and Staff Consultant to coordinate 
and prioritize planning. 

. Review monthly billing prior to Billing Clerk printing the bills. 

Train Customer ServicejBilling Clerk. 

Evaluate job performance of staff under their direction and make recommendations to 
General Manager. 

ADDITIONAL RESPONSIBILITIES: 

Providing accounting services as required by "Management Agreement." 



+WATER * 

5198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-537-4858 

Position: Senior Serviceman (Wayne Coats) 

Starting Hourly Wage: $14.50/Hr. 

Job Summary: 

A Field Staff Position performing various skilled and unskilled tasks in the installation, repair and 
maintenance of Drinking Water Plant Systems. 

Typical Duties: 

1. 

2. 

3. 

4. 

5 .  

6 .  

7 .  

8. 

9. 

Read maps and local addresses 

Locate water meters 

Submit and update Blue Stake requests as needed. 

Accurately take meter readings. 

Install water meters. 

Stand On-Call Duty (on average every third week) 

Turn water services on and off. 

InspectMaintaidRecord Well Site Operations. 

Possess or commit to obtain Operator I and Operator I1 certifications within reasonable 

time frame (time frame to be mutually determined). 

10. Perform semi-skilled labor such as digging, laying water pipe, locating water service 

lines, flushing water systems, maintenance in and around wells, storage tanks, 

maintenance yard and buildings. 

1 1. Move office files from one location to another, as needed. 

12. Perform other duties as required. 



*WATER * 

5 198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-537-4858 

Position: Operations Superintendent (John “Jack” Moore) 

Starting Hourly Wage: $15.00/Hr. 

Job Summary: 

Mainly a Field Staff Position with some office work. Performs andor oversee the 
installation and/or replacement of water meters. Inspects existing main line system. 
Responds to customer service requests. 

Typical Duties: 

1. Plan, perform and/or oversee Water Meter installations. 

2. Plan, perform and/or oversee Water Meter Replacements. 

3. Attend weekly staff meetings to give and receive updates 

4. Train assigned staff in field operations. 

5. Stand on-call duty (on average every third week) 

6. Maintain good working relationships with customers and industry peers. 

7. Perform on-site inspections, when needed, of contracted work and document work 

progress. 

8. Submit weekly time cards for self and staff under your direction. 

9. Possess, or commit to obtain, Operator I and Operator I1 certifications within reasonable 

time frame (time frame to be mutually determined). 

10. Evaluate job performance of staff under their direction and make recommendations to 

General Manager. 

11. Interview job applicants for positions under their direction and make recommendations to 

the General Manager. 

12. Submit and update Blue Stake requests as needed. 

13. Submit any required applications for permits for the projects assigned. 

14. Perform other duties as required by the General Manager or Board of Directors 



*WATER * 

5198 Cub Lake Road 
Show Low, A Z  85901 

Fax 928-537-2180 
928-537-4858 

D Position: Site Projectnnspection Manager (Bruce Germain) 

Starting Hourly Wage: $16.00/Hr. 

Job Summary: 

Reviews plans. Inspects work. Submits material list for projects. Performs and/or 
trains/oversees installation of Drinhng Water Systems. 

Tvpical Duties: 

1. Plan and oversee projects given by General Manager. 

2. Review project plans and estimate needed materials. 

3. Attend morning staff meetings to give and receive updates 

4. Train current staff on water main installation. 

5. Stand on-call duty (on average every third week) 

6. Maintain good working relationships with other contractor representatives. 

7. Perform on-site inspections of contracted work and document work progress. 

8. Submit weekly time cards for self and staff under your direction. 

9. Possess, or commit to obtain, Operator I and Operator I1 certifications within reasonable 

time frame (time frame to be mutually determined). 

10. Evaluate job performance of staff under their direction and make recommendations to 

General Manager. 

11. Interview job applicants for positions under their direction and make recommendations to 

the General Manager. 

12. Submit and update Blue Stake requests as needed. 

13. Submit any required applications for permits for the projects assigned. 

14. Perform other duties as required by the General Manager and/or Board of Directors. 



*WATER + 

5198 Cub Lake Road 
Show LOW, AZ 85901 

Fax 928-537-2180 
928-537-4558 

Position: 

Salary: 

General Manager (Ronald McDonald) 

$700.00/Week 

Job Summary: 

Manage/Oversee the day-to-day operations of the Company. 

Typical Duties: 

1. 

2. 

3. 

4. 

5 .  

6 .  

7. 

8. 

9. 

PIan and oversee daily operations of the Company. 

Review project plans and estimate needed materials. 

Chair morning/weekly staff meetings to give and receive updates. 

Attend monthly Board meetings. 

Maintain good working relationships with other Utilities. 

Maintain good working relationships with other Industry Contractors. 

Perform on-site inspections of contracted work, as needed, and document work progress. 

Evaluate job performance of staff under your direction. 

Interview job applicants. 

10. Submit Annual Operating Budget to the Board of Directors. 

11. Submit applications to the ACC to Obtain Extension of CC&N, as needed. 

12. Submit applications to the ACC for Debt Authorization, as needed 

13. Submit applications to the ACC Rate Increases, as needed. 

14. Create and maintain a long term goals for the improvement of customer service. 

15. Design and plan the replacement of old main lines. 

16. Oversee all upgrades of the water system. 

17. Update and Oversee the service schedule and maintenance of all fire hydrants on the system. 

18. Negotiation m interconnect systems with surrounding water utility systems. 

19. Design and Oversee the continual improvement of fire flow protection. 

20. Develop and implement a continually updated set of specifications for all new installations. 

21. Perform as required by the Board of Directors. 



+WATER * 

5 198 Cub Lake Road 
Show Low, A Z  85901 

Fax 928-537-2180 
928-537-4858 

Position: Vice President (Ernie Sutter) 

Salary: $.OO/Month 

Job Summary: 
Develops policies and programs for the company. The major areas covered are organizational 
planning, organizational development, employment, indoctrination and training, employee 
relations, compensation, benefits, safety and health, and employee services. Develops practices 
and objectives that will provide a balanced program throughout the Company. Reports to the 
Board Chair. Assists and advises. 

Typical Duties: 

1. Reviews and makes recommendations to policies and objectives proposed by the General 
Manager . 

2. Reviews and makes recommendations to employee relations policies proposed by the General 
Manager. 

3. Approves all information submitted. Acts as primary contact between Company Owners and 
General Manager. 

4. Protects interests of employees and the company in accordance with company Human 
Resources policies and governmental laws and regulations. Approves recommendations for 
terminations. Reviews employee appeals through complaint procedure. 

5 .  Evaluates plans and instructs changes to plans. Makes recommendations to General manager. 

6. Reviews and makes recommendations as to wage and salary structure, pay policies, 
performance appraisal programs, employee benefit programs and services, and company safety 
and health programs. Monitors for effectiveness and cost containments. 

7. Reviews and approves standard recruiting and placement practices and procedures. Reviews 
variances to policies. Interviews General Manager candidates. 

8. Directs the preparation and maintenance of such reports as are necessary to carry out functions 
of the Company. Reviews reports to the Share Holders of the Company. 

9. Informs General Manager of significant problems that may jeopardize the achievement of 
objectives, and those which may not be being addressed adequately. 

ADDITIONAL RESPONSIBILITIES: 

Assumes other duties as assigned by Board President. 



+WATER * 

5198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-531-4858 

Position: 

Salary: 

Secretary/Treasurer (Kathrine Sutter) 

$3,000.00/Month 

JOB SUMMARY: To direct and oversee all the financial activities of the corporation. 

Typical Duties: 

1. 

2. 

,7 
3 .  

4. 

5. 

6. 

7 .  

Directs the preparation of all financial reports, including income statements, balance 
sheets, reports to shareholders, tax returns, and reports for government regulatory 
agencies. 

Oversees accounting, budget preparation, aEd audit functions. Meets regularly with 
General Manager to keep informed and to offer direction. 

Reviews reports to analyze projections of sales and profit against actual figures, budgeted 
expenses against final totals, and suggests methods of improving the planning process as 
appropriate. 

Analyzes company operations to pinpoint opportunities and areas that need to be 
reorganized, down-sized, or eliminated. 

Confers with president, vice president, and General Manager to coordinate and prioritize 
planning. 

Studies long-range economic trends and projects company prospects for future growth in 
overall sales, opportunities for acquisitions and/or expansion of C.C.&N. Estimates 
requirements for capital, land, buildings, and an increase in the work force. 

Supervises investment of funds; works with banks andor investment bankers to raise 
additional capital as required for expansion. 



5 198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-537-4858 

*WATER * 

Salary: 

President (Henry Sutter) 

$3,000.00/Month 

JOB SUMMARY: 
The President assists in coordinating all business and financial concerns for the Company. 
Business and Finance includes the Biidget, Facilities Planning, Internal Audit, Personnel, and 
Physical Plant functions. The primary responsibility of the position is providing professional 
direction to the Board of Directors, Share Holders and Company Management to ensure that all 
such activities are closely coordinated and accountable. 

Typical Duties: 

1, Assists the Vice President regarding business and financial concerns. 

2. Provides the necessary direction for the budget and coordinates the budget and planning 
poiicies and procedures. 

3. Conducts special projects and assignments. 

4. Serves on committees. 

5 .  Coordinates various activities in the absence of the Vice President. 

6. Chairs monthly Board of Director meetings. 

7. Chairs meetings of Share Holders. 



+WATER * 

5198 Cub Lake Road 
Show Low, A Z  85901 

Fax 928-537-2180 
928-537-4858 

Position: Consultant (Mandy Sutter) 

Salary: $24O.OO/Week 

JOB SUMMARY: 
Operates as a consultant to determine appropriate solutions to business problems. Provides 
analysis, definition and direction to develop and maintain activities. Ensures correct business 
functionality, requirements, and industry standards are addressed. 

Consults with the Project Manager on whether project is meeting expected results. 

Typical Duties: 

1. 

2.  

3. 

4. 

5 .  

6. 

7. 

Consults with staff to develop understanding of the varied and complex business needs 
supported by the Company. Responsible for recommendation in determining how 
changing needs will affect the system. Understands the system in the big picture and 
provides ideas and recommendations regarding the evolution of the system. 

Responds to questions and makes recommendations to the staff regarding current and 
potential system changes. Conducts research and analysis into the nature, effect and 
results of system problems, Aids in the development nf system requirements, 
documentation, workflow procedures, and data modeling. 

Recommends system changes and aids in the development of detailed specifications for 
implementation. Communicates system changes to staff. 

May be involved with the Troject Manager regarding planning/scheduling and sources 
allocation. 

Monitors the performance of the system; and recommends suggested quality control 
practices and procedures. 

Aids in building effective relationships with other community businesses. Acts as a 
liaison occasion with vendors as appropriate in support of the systems. Works together 
with the General Manager and the Site Project Managers to all company needs have been 
met. 

Participates in industry and other professional networks to ensure awareness of industry 
standards, trends and best practices in order to strengthen organizational and technical 
knowledge. 



EXHIBIT DLN-3 
Rebuttal 

PINEVIEW WATER COMPANY, INC. 
ACC DOCKET NOS. W-O1676A-04-0463 & 0500 

FINANCING COVERAGE RATIOS - STAFF RECOMMENDED VS. COMPANY REQUEST 

I STAFF SCHEDULE __ JHJ-1 (1) COMPANY REQUEST 

1 
STAFF AT STAFF AT COMPANY 

RECOM. ROR RECOM. ROR I 
~ ~ ~~ 

DESCRIPTION EXISTING RECOM. - 

1 Loan - 20 Years ' Interest Rate 
Rate of Return - Staff Rate Base 

~ Rate of Return - Co. Rate Base 

$577,578 $730,978 
5.60% 5.60% 
7.20% 7.20% 
6.13% 6.13% 

$730,978 
5.60% 

10.51% 
9.75% 

Operating Income ($20,030) $48,230 $47,671 $76,695 
i Depreciation & Amortization 44,684 83,046 83,046 83,046 

Income Tax Expense (2) 0 7,976 0 4,174 
Interest Expense 16,328 49,413 56,744 56,744 
Principal 
Total Debt Service 

29,600 45,374 50,020 50,020 
$45,928 $94,787 $106,764 $1 06,764 1 

TIER 
DSC 

Additional Operating Income (3) 
Additional Revenue Increase (3) 

-1.23 1 . I4  0.84 1.43 ~ 

0.54 1.47 1.22 1.54 

$29,024 I 

$36,715 

NOTES: 
(1) Existing TIER and DSC statistics shown on Staff Schedule JHJ-1 are incorrect. DSC at proposed Staff 

(2) Income taxes under Company Request columns calculated using pro forma interest expense. Staff 

(3) Due solely to increased rate of return (ROR). 

rates is also incorrectly calculated to be 1.99. 

Schedule JHJ-1 shows income taxes calculated based on existing interest expense levels. 



Pineview Water Company 
VebicIe Lease 
To purchase 
Agreement 

& ~ m  Water Company of 5198 Cub Lake Road Show Low, Arizona 85902, agrees 
to Lease with Intent to h h a s e ,  the following piece of equipment now owned by Benrv 
-E. S u e  of -6378 Crimson Oak, .Meside. Arim4a 85929 the following: 

’ one 1998 case Backhoe. Model# 580SL, SN: JJGO67017, subject to the following terms 
and cQxlclitiofls: 

Phevkw Water Ckmpany will turn over to Henry E. Sutter a 1994 Case Backhoe, Model 
SSOSK, SN JJGQ182645 as a $17,000 dawn payment on the 1998 Case BacMx>e- The 

’ totd cost of the 1998 backhoe is $60,000, 

Hemy E. Sllttrrr will carry the Iuan balance of$43,000 until. the unit is  paid off based on 
the following: 

2, This Lease to Own i s  to continue for 43 months from May 2,2000 , and extend 
to A~ril2,2004 , when last payment is  made. 

4. At m y h e  during the period of this agreement Pindew Water Company has the 
option of pariag the balance due an this equipment. 

5. when the f”maace payment is made in W, Henry E. Sutter will provide a bill of 
sale c~~rnying the equipment to Pineview Water Company, and deliver the 
gmsessiofi of one 1998 Case Backhoe Model #58OSL, IDkrJJGO67017 to 
P h m 4 e ~  Water Compy,  said equipment, free of all. liens and encumbrances. 

,,! 

6. The abwe monthly Le= amount includes 40 hours of use per month. Use in 
excess of 40 hours pler month will by p#d at a rate of %25/hr. Th is  payment will 
be in a scpamte check payable the 28 of each month. 

Ernest E. Sutter, Vice President 
Pin&w Water Commnv 





Dared this day 1 pz&$,.&- 

*OTHER OWNERS. If a person shown on the cmtrficate of title a$ an owner 
to give us a security interest in the vchrck, its proceeds, and physicd damage 

SIGNATURE 

Selter hereby asnigss to the below designated As a Nan-Recourse) revinusly entered Into between Seller 
warranties of the Seief)er's ~ssignment snd Warranty on the 

- ' z d m f ;  .v? m c i i  
Branch ---- 4astRn*@'- --I__ ._ . __ - 



Pineview W s  ter Company 
Vehicle Lease 
To purchase 
Agreement 

Pineview Water Company of 5198 Cub Lake Road Show Low, Arizona 85901,, agrees 
to Lease with intent to purchase, the following vehicles now owned by Henry E. Suttsr of 
-637% Crimsr, .o. Oak, Lakeside,. Arizona 85929 the foIlowing: 

Two 2001, GMC % Ton 4WD Pick UD Trucks, Vin Numbers 1 GTHK24US 1 E2335 13 & 
lG"K24UZlE238765, subject to the following terms and conditions: 

1, This ltasc is to continue for 60 months from Aoril 13.2001 and extend to 
Aaril13.2001i when last payment is made. 

2. The Monthly Lease payment to be paid for these vehicles i s  $1.200.00 each month. 
O f t h i s  dmvc-mentioned sum of $952.46 per month Will go to make the finance 
paymats to Bank of the West. The balance of $247.54 per month, considered the 
"I.#St? Fee" will go to Henry E. Suth. 

3. In the event that Pineview Water Company fails to make payment or elects to noi 
pllrchase said vehicles, the vehicles will be returned to Henry E. Suttsr and all. 
p a p ~ ~ ~ t s  &e to that date will be considered "Lease" payments. 

4. At any h e  during the period ofthis agreement Pineview Water Company has the 
the balance due on the vehicles, plus half of what the Lease Fee oplion of pa 

would be r€ rf e ease was talcen to fruition, 

5. the finance payment is made in full, Henry E. S u e r  will provide a bill of 
sate r;onveying the vehicles to Pineview Water Company, and deliver the 
possessibn of two 2001 GMC j/* Ton 4 W  Pick UP Truck. Vin Numbers 
~T€€K24US 1E233513 k lGTHK24W21E238765 to Pineview Water Company, 
s d  vehicles, fke of all liens and encumbrances. 

Ernest E. $utter, Vice President 
Pineview Water Company 
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(b) $or “used” vehicles: 
(1) Used Car Implied Warra~w of MerchantabIlitv: 

THE YECHICLE IS USZP FOR 15 DAYS OR SOQ MILES. 
REGARD TO PARTICULAR DEZ‘ECTS DISCLOSED 
PURCHASER) WILL HAVE T’O’PAY rrlp TO $25.00 FO 
‘VIOLATED. 

THE SEXd,ER JB2REBY WARRANTS T&GT THE WHJC 

.. , . . . . , 



Tdepi-rrme Expense Brea downs 

Frontier C om rn uni catio ns Answer Network Of Arizona, Inc. Callular One AT8T / 5 
2 Phone Lines 7 f a x  Ljne (iand fines) Long DistaRCe on 2 Phone Lines & I Fax Line 
$ 288.90 $ 74.95 $ 51.85 $ 92.1 6 
$ 290.54 $ 92.55 $ 53.42 $ 1 16.65 
$ 288.90 $ 69.35 $ 53.42 $ 79.27 

$ 288.26 $ 87.10 $ 9.81 $ 71.99 

$ 288.29 $ 64.95 $ 72.58 
$ 289.39 $ 89.35 $ 63.17 
$ 2aa.81 $ 69.90 $ 77.63 
$ 258.86 $ 74.95 $ 109.09 
$ 263.79 $ 70.35 $ 79.42 
$ 259.71 $ 7495 $ 83.15 

Answering Service Celkdar Phones 

$ 290.79 $ 77.35 $ 59.76 $ a i  .45 

$ 288.29 $ 64.95 $ (51.85} $ 93.75 

!3 (288.90) $ (74.95) 
9 215.68 $ 74.95 
$ 3,311.31 $ 910.70 $ 176.41 $ 1,020.31 

River Palms Casino Verizon Wireless 
Phone Calk To Ofice from Laughh Cun&fence 3Ceffufar Phones 

2.50 $i 376.04 
224.43 

$ 162.24 
$ 206.86 
$ 333.12 

$ 
$ 

$ 21 1.85 
$ 352.00 
$ 262.52 
$ 115.00 
$ 2.30 
5 141.81 

$ 129.64 
$ 1w.99 

Rim Communications 
3 Pagers & Radios 

31.78 $ 123.47 

$ 123.47 
$ 268.44 
$ 123.47 
$ 131 -30 

EL€ storage 
CelWar Phone Cases 

$ 33.83 $ 135.00 Repair of Radio 
$ 
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& COMPANY P.C. 
C e r t i f i e d  P u b l i c  A c c o u n t a n t s  

PINEVIEW-WATER: PAGE 03 ,’ I 
d 

To The Board of Directors of 
Pineview Water Company, Inc. 
Show Low, M o n a  

We have compiled the balance sheet of pineview Water Company, hc. (a 
corporation) as of December 31, 2003 and 2002, and t he  related comparative 
statement of income and expenses €or the years then ended included in the 
accompanying prescribed form in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public 
Accountants. 

Our compilation was limited t o  presenting in the farm prescribed by the Arizona 
Corporation Commission, information that is the representation of management. 
We have not audited or reviewed the financial statements referred t o  above and, 
accordingly, do not express an opinion or any other form of assurance on them. 

These financial statements are presented in accordance with the requirements of 
the Arizona Corporation Commission, which differ from generay accepted 
accounting principles. Accordingly, these financial statements are not designed for 
those who are not infoxrned abaut such differences, 

All other hformation contained in the accompanying presc~bed form has not been 
audited, reviewed, or compiled by us and, accordmgly, we assume no responsibility 
for that information. 

U L L M m N  & COMPANY, P.C- 
Certified Public Accountants 

April 2,2004 

2400 East Arizona Biltmore Circle Sulle 1220 3 Phoenlx, Arltana 85016 
Telephone: (602) 224-01 66 FAX:  (602) 224-6062 s e.mail: CPA@LJLLMANNCPA.com = www.ULLMANNCPA.com 

mailto:CPA@LJLLMANNCPA.com
http://www.ULLMANNCPA.com
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ALSCQ 
Uniform Expense 

2003 

~~ ~~ 

PINEVIEW-WATER: PAGE 04 

66.56 
96.41 
67.53 
67.22 
84.00 
02.89 
67.20 
84.00 
67.20 

115.07 
112.70 
125.13 

$ - 
I .  

These expenses were booked in Ofice Supplies & Expense, Account #621 
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EXHIBIT (GI 

I PINEVIEW WATER COMPANY 
I 

Rate Application Before the Arizona Corporation Commission 
Test Year Ended December 31,2003 1 
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PINEVIEW WATER COMPANY 
TEST YEAR ENDED DECEMBER 31,2003 

WORKPAPERS OF DAN L. NEIDLINGER 
INDEX 

WORKPAPER 
NUMBER DESCRIPTION 

NO. OF 
PAGES 

000001 
000002 
000003 
000004 
000005 
000006 
000007 
000008 
000009 
00001 0 
00001 1 
000012 
00001 3 
00001 4 
00001 5 
00001 6 
00001 7 
00001 8 
00001 9 
000020 
000021 
000022 
000023 
000024 
000025 
000026 
000027 
000028 
000029 
000030 
00003 1 
000032 
000033 
000034 
000035 
000036 
000037 
000038 
000039 
000040 
000041 
000042 
000043 
000044 
000045 
000047 
000048 
000049 

. __ 

Detail of 2003 Income Statement Account Reclassifications 
Detail of 2002 Income Statement Account Reclassifications 
Detail of 2001 Income Statement Account Reclassifications 
2003 Trial Balance 
2003 Trial Balance 
2002 Trial Balance 
2002 Trial Balance 
2001 Trial Balance 
2001 Trial Balance 
2003 Income Statement 
2002 Income Statement 
2001 Income Statement 
2002 Balance Sheet 
2002 Balance Sheet 
2001 Balance Sheet 
2001 Balance Sheet 
Summary of Income Statement Pro Forma Adjustments 
Pro Forma Adjustments - Water Revenues 
Pro Forma Adjustments - Salaries & Wages & Emp. Benefits 
Pro Forma Adjustments - Rate Case Expenses & Bad Debts 
Pro Forma Adjustments - Property Taxes & Meter Deposits 
Revenue Transaction Detail - Home Depot 
Revenue Transaction Detail - Home Depot 
Revenue Transaction Detail - Home Depot 
Employee Salaries &Wages Detail 
Rental Expense Detail 
Rental Expense Detail 
Copy of Lease - 1979 Ford Courier 
Property Tax Bill 
Property Tax Bill 
Property Tax Bill 
Property Tax Bill 
Property Tax Bill 
Property Tax Bill 
Proof of Revenues - Present & Proposed Rates 
Proof of Revenues - Present & Proposed Rates 
Commodity Rate Design - 5/8', 3/4" & 1" Meters 
Commodity Rate Design - 1 1/2", 2" &3" Meters 
Monthly Revenue Detail by Meter Size 
Monthly Revenue Detail by Meter Size 
Sprinkler Revenue Detail 
Establishment Fee Transaction Detail 
Establishment Fee Transaction Detail 
Reconnection Fee Transaction Detail 
Other Water Revenue Detail 
Other Water Revenue Detail 
Other Water Revenue Detail 
Other Water Revenue Detail 

1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
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11 :28 AM 

I 04/21/04 - 
Accrual Basis 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2003 

Dec 31.03 

131 . Petty Cash 
131 .I . Bank Of America-8532 
131.2 - Bank Of America-0299 
131.3 Bank Of America-5080 
131.4. Bank Of America-0301 
131.5. Frontier State Bank-I693 
131.6 - Bank Of America-2875 
131.7 . Bank Of America-8345 
141 Customer Accounts Receivable 
146. NIR From Assoc. Companies 
146.1 . NIR-H & S Construction 
146.2 . NIR-Mercon, Inc. 
146.3 . NIR- K. Knight 
146.4. Loans ToIFrom Officer 
146.5 . NIR-Terry Gilmore 
146.6 . NIR-Ernie Sutter 
151 . Plant Material 8 Supplies 
174.1 . Employee Advances 
174.2 . AIR Jan Babcock 
174.3 . AIR-H&S Construction 
174.4 * AIR-Mercon Incorporated 
174.5 AIR-Navajo Construction 
174.6 . AIR-Bear Cub Properties, LLC 
Plant in Service:303. Land & Land Rights 
Plant in Service:304 Structures & Improvements 
Plant in Service:307 * Wells & Springs 
Plant in Service:311 . Pumping Equipment 
Plant in Service:330. Dist. Reservoirs & Standpipes 
Plant in Service:331 . Transmission & Dist. Mains 
Plant in Service:333 . Services 
Plant in Service:334 * Meters & Meter Installations 
Plant in Service:335. Hydrants 
Plant in Service:339. Other Plant & Misc. Equipment 
Plant in Service:340 Office Furniture & Equipment 
Plant in Service:341 . Transportation Equipment 
Plant in Service:346 Communication Equipment 
108 * Accum. Depr.-Utility Plant 
105 3 Construction Work In Progress 
231 . Accounts Payable 
231.1 . NIP-Case Credit Corporation 
232 . Current Portion of LfT Debt 
235. Customer Deposits 
236.1 . FlCAIMedicare Tax Payable 
236.2. Federal WIH Tax Payable 
236.3. State WIH Tax Payable 
236.4 . SUTA Tax Payable 
236.5 . FUTA Tax Payable 
236.6. Sales Tax Payable 
236.7 Property Tax Payable 
236.8. Income Taxes Payable 
241.1 . Worker's Comp. Payable 

224.3 NIP-WIFA-Debt Service Reserve 
224.9 . Less Current Portion LIT Debt 
252 . Advances In Aid Of Construction 
252.1 . Meter Deposits 
252.2 . NIP-Comar, Inc. 
CIAC:271 . Cont. In Aid Of Construction 
CIAC:272 . Less Amort. Of Contributions 
201 . Common Stock Issued 
211 . Pd. in Cap. in Ex.of Par Value 
215. Retained Earnings 
460 Unmetered Water Revenue 
461 . Metered Water Revenue 

224.2 . NIP-WIFA 

Debit --____ 
150.00 

27,295.47 

0.00 
0.00 
0.00 

72.82 
35.61 

42,123.47 
0.00 
0.00 
0.00 
0.00 

23,060.32 
0.00 
0.00 

7,782.40 
0.00 
0.00 
0.00 
0.00 
0.00 

4,500.00 
73,175.00 
94,929.60 

239,854.52 
104,629.1 5 
304,910.57 

1,057,174.48 
10,116.18 

185,262.35 
14,809.58 
40,208.90 
28,993.69 
8,343.39 

533.47 

6,982.45 

0.00 

32,892.76 
29,600.00 

0.00 

622.00 

85,451.32 

Credit - _____ 

3.52 

1,109,240.95 

9,848.09 
1,412.59 

29,600.00 
7,769.00 
3,406.86 
2,100.00 
1,780.17 

79.86 
187.45 

4,523.07 
11,634.64 

708.00 
41 3,220.04 

243,473.18 
88,391.93 

15,333.61 

4,000.00 
51 3.1 55.00 

1,097.04 
492.378.40 

Page 1 
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I 11:28 AM 

~ 8 04/21/04 
Accrual Basis 

IF 

1 
r. 
I 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2003 

474. Other Water Revenues 
474.1 . Establishment Fee Income 
474.2. Reconnection Fee Income 
474.3 Penalties Income 
403. Depreciation Expense 
408.1 * Property Taxes 
408.2 * Payroll Tax Expenses 
409. Income Tax 
601 . Salaries &Wages 
615 . Purchased Power 
618 . Chemicals 
620 . Repairs & Maintenance 
621 Office Supplies & Expense 
630 . Outside Services 
630.1 . Consulting Fees 
630.2 . Accounting Fees 
630.3 . Survey & Engineering Fees 
630.4. Legal Fees 
635 - Water Testing 
641 . Rents 
650 . Transportation Expenses 
657 * Insurance-General Liability 
659. Insurance-Health & Life 
675.1 . Bank Service Charges 
675.2 . Dues & Subscriptions 
675.3 . Licenses & Fees 
675.4. Postage & Freight 
675.5. Printing & Reproduction 
675.6 . Telephone & Pager Expense 
675.7. Meals & Entertainment 
675.8 . Travel 
675.9 . Other Utilities 
675.10 . Small Tools 
675.13. Bad Debt Expense 
675.14. Certified Operator Fees 
675.15. Penalties Expense 
419. Interest & Dividend Income 
421 . Non-Utility Income 
427 . Interest Expense 

TOTAL 

Dec 31,03 
Debit Credit 

400.00 
3,490.00 

225.00 
48.39 

44,684.00 
22,926.31 
21,410.03 

50.00 
212,095.41 

2,115.94 
29,243.40 

42,810.30 

9,844.17 
I 80.00 

3,750.00 
6,164.50 
1,037.00 

425.60 
1,693.95 

52,035.30 
4,987.47 
9,490.57 

12,675.22 
I ,488.35 
2,683.97 
5,927.70 
4,741 .I 0 
1,478.40 
9,012.79 

41 1.44 
704.97 

1,563.05 
2,004.04 

11 ,I 30.42 
750.00 
105.56 

2.33 
1,949.50 

2,959,458.62 2,959,458.62 
~- 

16,328.16 
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8 04/21/04 
Accrual Basis 

I D  
m 

I 

e 

i 
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I 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2002 

131 Petty Cash 
131 .I Bank Of America-8532 
131.2 . Bank Of America-0299 
131.3 . Bank Of America-5080 
131.4. Bank Of America-0301 
131.5 . Frontier State Bank-I693 
131.6. Bank Of America-2875 
131.7 . Bank Of America-8345 
141 . Customer Accounts Receivable 
146. NIR From Assoc. Companies 
146.1 . NIR-H & S Construction 
146.2. NIR-Mercon, Inc. 
146.3 . NIR- K. Knight 
146.4. Loans TolFrom Officer 
146.5 . NIR-Terry Gilmore 
146.6. NIR-Ernie Sutter 
151 . Plant Material & Supplies 
174.1 Employee Advances 
174.2 . AIR Jan Babcock 
174.3 . AIR-H&S Construction 
174.4 . AIR-Mercon Incorporated 
174.5 . AIR-Navajo Construction 
Plant in Service:303. Land & Land Rights 
Plant in Service:304 . Structures & Improvements 
Plant in Service:307 . Wells & Springs 
Plant in Service:311 . Pumping Equipment 
Plant in Service:330 . Dist. Reservoirs & Standpipes 
Plant in Service:331 . Transmission & Dist. Mains 
Plant in Service:333 - Services 
Plant in Service:334 . Meters & Meter Installations 
Plant in Service:335 - Hydrants 
Plant in Service:339 . Other Plant & Misc. Equipment 
Plant in Service:340. Office Furniture & Equipment 
Plant in Service:341 * Transportation Equipment 
Plant in Service:346 . Communication Equipment 
108 . Accum. Depr.-Utility Plant 
105. Construction Work In Progress 
231 . Accounts Payable 
231.1 . NIP-Case Credit Corporation 
235 . Customer Deposits 
236.1 . FICNMedicare Tax Payable 
236.2. Federal WIH Tax Payable 
236.3. State WIH Tax Payable 
236.4. SUTA Tax Payable 
236.5 . FUTA Tax Payable 
236.6. Sales Tax Payable 
236.7 . Property Tax Payable 
236.8. Income Taxes Payable 
241 .I . Worker‘s Comp. Payable 

224.3 . NIP-WIFA-Debt Service Reserve 
252 . Advances In Aid Of Construction 
252.1 . Meter Deposits 
252.2. NIP-Comar, Inc. 
CIAC:271 . Cont. In Aid Of Construction 
CIAC:272 . Less Amort. Of Contributions 
201 . Common Stock Issued 
21 1 Pd. in Cap. in Ex.of Par Value 
215. Retained Earnings 
460 . Unmetered Water Revenue 
461 . Metered Water Revenue 
474.1 . Establishment Fee Income 
474.2. Reconnection Fee Income 
474.3. Penalties Income 

224.2 * NIP-WIFA 

Dec 31,02 - 
Debit 

150.00 
20,279.07 

315.50 

1,541 . I6 
0.00 

198.82 
61.61 

57,569.93 
0.00 
0.00 
0.00 
0.00 

23,060.32 
0.00 
0.00 

7,782.40 
0.00 
0.00 
0.00 
0.00 
0.00 

73,175.00 
94,929.60 

231,753.27 
104,629.15 
304,910.57 
916,254.16 

10,116.1 8 
171,201.86 

7,765.75 

23,182.56 
8,343.39 

533.47 

2,632.15 

0.00 

4,027.83 

38,883.90 

0.00 

25,027.1 0 

0.00 

377.00 

134,895.37 

.. 

Credit 

1,064,311.95 

2,123.69 

6,001 .OO 
6,961 . I9  
5,032.00 

994.76 
111.65 
95.04 

12.759.12 
2,428.32 

313.00 
290.37a.71 

222,289.82 
74.066.67 

9,131.15 

4,000.00 
51 3.1 55.00 

1,006.15 
491,059.91 

2,720.00 
330.00 
422.42 

Page 1 
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1 04/21/04 
Accrual Basis 

I 
I 
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I 
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1 

t 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2002 

403 . Depreciation Expense 
408.1 . Property Taxes 
408.2. Payroll Tax Expenses 
409 . Income Tax 
601 . Salaries & Wages 
61 5 . Purchased Power 
618 . Chemicals 
620 . Repairs & Maintenance 
621 . Office Supplies & Expense 
630 . Outside Services 
630.1 . Consulting Fees 
630.2 Accounting Fees 
630.3 . Survey & Engineering Fees 
635 . Water Testing 
641 . Rents 
650 Transportation Expenses 
657 . Insurance-General Liability 
659. Insurance-Health & Life 
675.1 . Bank Service Charges 
675.2. Dues & Subscriptions 
675.3. Licenses & Fees 
675.4 * Postage & Freight 
675.5. Printing & Reproduction 
675.6. Telephone & Pager Expense 
675.7. Meals & Entertainment 
675.8 . Travel 
675.9 . Other Utilities 
675.10 . Small Tools 
675.12 . Contributions & Donations 
675.14 3 Certified Operator Fees 
675.15 - Penalties Expense 
419. Interest & Dividend Income 
421 . Non-Utility Income 
427 Interest Expense 

TOTAL 

Dec 31,02 
Credit - __ ~ 

Debit 

42.1 17.00 
25,294.86 
10,970.02 

50.00 
178,725.29 
37,388.68 
2,240.0 1 

23,420.1 0 
15,556.08 
2,602.00 
1,179.28 
2,435.00 

475.00 
5,358.93 

46,854.88 
3,400.44 
9,445.25 
4,973.32 
1,423.29 
1,874.78 
6,760.12 
5,568.47 

613.59 
7,378.06 

147.46 
1,310.62 
2,622.47 

94.47 
1,525.00 

900.00 
1,705.98 

41.94 
4,434.67 

2,714,168.1 6 2,714,168.1 6 
- 6,160.59 

Page 2 
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04/21/04 
Accrual Basis 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2001 

131 . Petty Cash 
131.1 . Bank Of America-8532 
131.2 . Bank Of America-0299 
131.3 . Bank Of America-5080 
131.4 . Bank Of America-0301 
131.5. Frontier State Bank-I693 
131.6 . Bank Of America-2875 
131.7 . Bank Of America-8345 
141 . Customer Accounts Receivable 
146. NIR From Assoc. Companies 
146.1 . NIRH & S Construction 
146.2. NIR-Mercon, Inc. 
146.3 . NIR- K. Knight 
146.4. Loans ToIFrom Officer 
146.5. NIR-Terry Gilmore 
151 . Plant Material & Supplies 
174.1 . Employee Advances 
174.2 . AIR Jan Babcock 
174.3 . AIR-H&S Construction 
174.4 . AIR-Mercon Incorporated 
174.5 . AIR-Navajo Construction 
Plant in Service:303. Land & Land Rights 
Plant in Service:304. Structures & Improvements 
Plant in Service:307 . Wells & Springs 
Plant in Service:311 - Pumping Equipment 
Plant in Service:330 . Dist. Reservoirs & Standpipes 
Plant in Service:331 . Transmission & Dist. Mains 
Plant in Service:333. Services 
Plant in Service:334 . Meters & Meter Installations 
Plant in Service:335 . Hydrants 
Plant in Service:339 * Other Plant & Misc. Equipment 
Plant in Service:340. Office Furniture & Equipment 
Plant in Service:341 . Transportation Equipment 
Plant in Service:346 . Communication Equipment 
108 . Accum. Depr.-Utility Plant 
105. Construction Work In Progress 
231 . Accounts Payable 
231 .I NIP-Case Credit Corporation 
235 . Customer Deposits 
236.1 . FlCAIMedicare Tax Payable 
236.2 Federal WIH Tax Payable 
236.3 State W/H Tax Payable 
236.4. SUTA Tax Payable 
236.5 . FUTA Tax Payable 
236.6. Sales Tax Payable 
236.7 . Property Tax Payable 
236.8 Income Taxes Payable 
241.1 . Worker's Comp. Payable 

224.3 . NIP-WIFA-Debt Service Reserve 
252 . Advances In Aid Of Construction 
252.1 . Meter Deposits 
252.2 . NIP-Comar, Inc. 
CIAC:271 . Cant. In Aid Of Construction 
CIAC:272 * Less Amort. Of Contributions 
201 . Common Stock Issued 
211 . Pd. in Cap. in Ex.of Par Value 
215. Retained Earnings 
460 . Unmetered Water Revenue 
461 - Metered Water Revenue 
474.1 . Establishment Fee Income 
474.2 Reconnection Fee Income 
474.3 . Penalties Income 
403 . Depreciation Expense 

224.2 . NIP-WIFA 

Dec 31,Ol 
Debit 

~ 

150.00 
23,581.86 

258.71 
4,168.29 
1,659.05 

0.00 
31 8.82 
81.61 

38,458.87 
0.00 
0.00 
0.00 
0.00 

23,060.32 
0.00 

7,782.40 
0.00 
0.00 
0.00 
0.00 
0.00 

127,425.00 
94,929.60 

222,283.28 
103,159.30 
304,910.57 
907,347.93 

10,116.18 
164,032.90 

7,765.75 
38,883.90 
17,847.67 
8,343.39 

533.47 

562.15 

0.00 

0.00 

0.00 

16,446.38 

194.00 

141,765.03 

~- 
Credit 

1,022,011.95 

10,762.79 

4,561 .OO 
224.40 
128.00 
38.32 
20.97 

2,433.87 
12,877.57 

308.26 
316,733.41 

222,289.82 
63,775.67 
76,744.59 
9,131.15 

4,000 .OO 
513,155.00 

723.43 
486,655.61 

2,500.00 
300.00 
820.26 

41,146.90 

. l g e  1 

' 000008 



Accrual Basis 

I 

E 
C 

4 
I 

I 

Pineview Water Co., Inc. 
Trial Balance 

As of December 31,2001 

408.1 * Property Taxes 
408.2 * Payroll Tax Expenses 
409. Income Tax 
601 . Salaries & Wages 
615. Purchased Power 
618 * Chemicals 
620. Repairs & Maintenance 
621 * Office Supplies & Expense 
630 . Outside Services 
630.1 . Consulting Fees 
630.3 . Survey & Engineering Fees 
635 . Water Testing 
641 9 Rents 
641 .I .94' Dodge 
650 . Transportation Expenses 
657 . Insurance-General Liability 
659 * Insurance-Health & Life 
675.1 . Bank Service Charges 
675.2 . Dues & Subscriptions 
675.3. Licenses & Fees 
675.4. Postage & Freight 
675.5. Printing & Reproduction 
675.6 * Telephone & Pager Expense 
675.7 * Meals & Entertainment 
675.8 * Travel 
675.9 * Other Utilities 
675.10 Small Tools 
675.13 . Bad Debt Expense 
675.14. Certified Operator Fees 
675.15. Penalties Expense 
419. Interest & Dividend Income 
421 . Non-Utility Income 
427 Interest Expense 

TOTAL 

-. - Dec 31,Ol 
Credit ~ _ _ _  __ Debit 

12,877.57 
14,085.97 

50.00 
181,418.44 
56,176.40 
2,014.02 

21,011.80 
12,446.34 

455.20 
150.00 
445.00 

2,054.74 
48,359.15 
4,625.00 
4,283.24 

10,183.24 
7,510.48 
1,009.01 
2,952.89 
2,186.92 
4,267.72 

103.04 
7,662.79 

44.12 
2,049.84 
1,478.15 

506.51 
2,143.40 

450.00 
2,876.20 

446.42 
150.00 

~ _ _ _  - 37,701.98 

2,750,792.49 2,750,792.49 

O O O o O 9  Page2 
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Pineview Water Co., Inc. 
Statement of Income 

January through December 2003 

Ordinary IncomelExpense 
Income 

460 Unmetered Water Revenue 
461 . Metered Water Revenue 
474 * Other Water Revenues 
474.1 . Establishment Fee Income 
474.2 Reconnection Fee Income 
474.3 - Penalties Income 

Total Income 

Expense 
403 - Depreciation Expense 
408.1 . Property Taxes 
408.2 . Payroll Tax Expenses 
409 - Income Tax 
601 Salaries & Wages 
615. Purchased Power 
618 . Chemicals 
620. Repairs & Maintenance 
621 . Office Supplies & Expense 
630 - Outside Services 
630.1 - Consulting Fees 
630.2 - Accounting Fees 
630.3 . Survey & Engineering Fees 
630.4. Legal Fees 
635 - Water Testing 
641 Rents 
650 Transportation Expenses 
657 . Insurance-General Liability 
659 Insurance-Health & Life 
675.1 - Bank Service Charges 
675.2 Dues & Subscriptions 
675.3 - Licenses & Fees 
675.4. Postage & Freight 
675.5 - Printing & Reproduction 
675.6 - Telephone & Pager Expense 
675.7. Meals & Entertainment 
675.8 - Travel 
675.9 . Other Utilities 
675.10 . Small Tools 
675.12 . Contributions & Donations 
675.1 3 . Bad Debt Expense 
675.14 - Certified Operator Fees 
675.15 Penalties Expense 

Total Expense 

Net Ordinary Income 

Other IncomelExpense 
Other Income 

419 Interest & Dividend Income 
421 . Non-Utility Income 

Total Other Income 

Other Expense 

Total Other Expense 

427 * Interest Expense 

Net Other Income 

Net Income 

Jan - Dec 03 

1,097.04 
492,378.40 

400.00 
3,490.00 

225.00 
48.39 

497,638.83 

44,684.00 
22,926.31 
21,410.03 

50.00 
212,095.41 
42,810.30 

2,115.94 
29,243.40 
9,844.1 7 

180.00 
3,750.00 
6,164.50 
1,037.00 

425.60 
1,693.95 

52,035.30 
4,987.47 
9,490.57 

12,675.22 
1,488.35 
2,683.97 
5,927.70 
4,741.10 
1,478.40 
9,012.79 

41 1.44 
704.97 

1,563.05 
2,004.04 

0.00 
11,130.42 

750.00 
105.56 

519,620.96 

(21,982.1 3) 

2.33 
1,949.50 

1,951.83 

16,328.16 

Jan - Dec 02 

1,006.15 
491,059.91 

0.00 
2,720.00 

330.00 
422.42 

495,538.48 

42,117.00 
25,294.86 
10,970.02 

50.00 
178,725.29 
37,388.68 
2,240.01 

23,420.1 0 
15,556.08 
2,602.00 
1,179.28 
2,435.00 

475.00 
0.00 

5,358.93 

3,400.44 
9,445.25 
4,973.32 
1,423.29 
1,874.78 
6,760.12 
5,568.47 

613.59 
7,378.06 

147.46 
1,310.62 
2,622.47 

94.47 
1,525.00 

0.00 
900.00 

1,705.98 

444,410.45 

46,854.88 

51,128.03 

41.94 
4,434.67 

4,476.61 

6,160.59 

16,328.1 6 6,160.59 

(1 4,376.33) 

(36,358.46) 

(1.683.98) 

49,444.05 

a See Accountants' Compilation Report 10 0 OQ 



11:31 AM 

1 04/21/04 
Accrual Basis 

Pineview Water Co., Inc. 
Profit & Loss YTD Comparison 

January through December 2002 

Ordinary IncomelExpense 
Income 

460. Unmetered Water Revenue 
461 . Metered Water Revenue 
474.1 Establishment Fee Income 
474.2 . Reconnection Fee Income 
474.3. Penalties Income 

Total Income 

Expense 
403 . Depreciation Expense 
408.1 . Property Taxes 
408.2. Payroll Tax Expenses 
409. Income Tax 
601 . Salaries &Wages 
61 5 * Purchased Power 
618 5 Chemicals 
620 - Repairs & Maintenance 
621 3 Office Supplies & Expense 
630 Outside Services 
630.1 - Consulting Fees 
630.2 . Accounting Fees 
630.3 . Survey & Engineering Fees 
635 Water Testing 
641 - Rents 
641 . I  .94' Dodge 
650 . Transportation Expenses 
657 . Insurance-General Liability 
659. Insurance-Health & Life 
675.1 . Bank Service Charges 
675.2 . Dues & Subscriptions 
675.3 ' Licenses & Fees 
675.4. Postage & Freight 
675.5. Printing & Reproduction 
675.6. Telephone & Pager Expense 
675.7. Meals 8, Entertainment 
675.8. Travel 
675.9 . Other Utilities 
675.10. Small Tools 
675.12. Contributions & Donations 
675.13. Bad Debt Expense 
675.14. Certified Operator Fees 
675.15. Penalties Expense 

Total Expense 

Net Ordinary Income 

Other IncomelExpense 
Other Income 

419 9 Interest & Dividend Income 
421 - Non-Utility Income 

Total Other Income 

Other Expense 

Total Other Expense 

427. Interest Expense 

Net Other Income 

Net Income 

Jan - Dec 02 

1,006.15 
491,059.91 
2,720.00 
330.00 
422.42 

495538.48 

25,294.86 
42,117.00 

10,970.02 
50.00 

178,725.29 

2,240.0 1 
23,420.1 0 

2,602.00 

2,435.00 
475.00 

37,388.68 

I 5,556.08 

1,179.28 

5,358.93 
46,854.88 

0.00 
3,400.44 
9,445.25 
4,973.32 
1,423.29 

6,760.12 

613.59 

147.46 
1,310.62 
2,622.47 
94.47 

1,525.00 
0.00 

900.00 

I ,874.78 

5,568.47 

7,378.06 

I ,705.98 
444.410.45 

51,128.03 

41.94 
4,434.67 

Jan - Dec 01 

723.43 
486,655.61 
2,500.00 
300.00 
820.26 

490,999.30 

41,146.90 

14,085.97 
50.00 

56,176.40 
2,014.02 
21,011.80 
12,446.34 
455.20 
150.00 
0.00 

445.00 
2,054.74 
48,359.15 
4,625.00 
4,283.24 
10,183.24 
7,510.48 
1,009.01 
2,952.89 
2,186.92 

_______ 

12,877.57 

I 81,418.44 

4,267.72 
103.04 

7,662.79 
44.12 

2,049.84 

506.51 
0.00 

2,143.40 
450.00 

2,876.20 
447,024.08 ..- 

43,975.22 

I ,478.1 5 

446.42 
150.00 

4,476.61 

6,160.59 

596.42 

37,701.98 
6.160.59 37,701.98 

-I ,683.98 

49.444.05 

_ _ ~  -37,105.56 ____ 

6,869.66 

I Page 1 
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Pineview Water Co., Inc. 
Profit & Loss YTD Comparison 

January through December 2001 Accrual Basis 

I 

1 
B 

R 
I 
1 

1. 
I 

Ordinary IncomelExpense 
Income 

460 . Unmetered Water Revenue 
461 . Metered Water Revenue 
474. Other Water Revenues 
474.1 . Establishment Fee Income 
474.2. Reconnection Fee Income 
474.3 Penalties Income 

Total Income 

Expense 
403 . Depreciation Expense 
408.1 . Property Taxes 
408.2 - Payroll Tax Expenses 
409. Income Tax 
601 * Salaries & Wages 
615. Purchased Power 
618 Chemicals 
620 * Repairs & Maintenance 
621 . Office Supplies & Expense 
630 . Outside Services 
630.1 . Consulting Fees 
630.2 . Accounting Fees 
630.3 . Survey & Engineering Fees 
635 Water Testing 
641 Rents 
641 . I  * 94' Dodge 
650 . Transportation Expenses 
657 - Insurance-General Liability 
659. Insurance-Health & Life 
675.1 Bank Service Charges 
675.2 - Dues & Subscriptions 
675.3 - Licenses & Fees 
675.4 * Postage & Freight 
675.5 * Printing & Reproduction 
675.6. Telephone & Pager Expense 
675.7. Meals & Entertainment 
675.8. Travel 
675.9 . Other Utilities 
675.10. Small Tools 
675.1 3 . Bad Debt Expense 
675.14. Certified Operator Fees 
675.15 Penalties Expense 

Total Expense 

Net Ordinary Income 

Other Income/Expense 
Other Income 

419. Interest & Dividend Income 
421 . Non-Utility Income 

Total Other Income 

Other Expense 

Total Other Expense 

427. Interest Expense 

Net Other Income 

Jan - Dec 01 Jan - Dec 00 

723.43 
486,655.61 

0.00 
2,500.00 

300.00 
820.26 

26.17 
473,461.91 

260.80 
1,875.00 

0.00 
289.85 

490,999.30 

41,146.90 
12,877.57 
14,085.97 

50.00 
181,418.44 
56,176.40 
2,014.02 

21,011.80 
12,446.34 

455.20 
150.00 

0.00 
445.00 

2,054.74 
48,359.1 5 
4,625.00 
4,283.24 

10,183.24 
7,510.48 
1,009.01 
2,952.89 
2,186.92 
4,267.72 

103.04 
7,662.79 

44.12 
2,049.84 
1,478.15 

506.51 
2,143.40 

450.00 
2,876.20 

447,024.08 

43,975.22 

446.42 
150.00 

475,913.73 

35,818.00 
20,694.96 
22,001.08 
4,094.00 

243,984.28 
52,844.55 

1,018.44 
25,171.78 
8,772.73 
2,810.87 

110.00 
1,896.00 

450.00 
4,358.08 

19,981.71 
8,220.00 

10,402.53 
8,162.89 
5,811.83 
1,158.69 

954.99 
1,715.19 
2,667.98 

1 19.97 
5,493.14 

0.00 
740.13 

2,154.21 
1,613.63 

750.00 
51 8.24 

369.81 

494,859.71 
___-.___ 

-18,945.98 

2,308.59 
0.00 

596.42 

37,701.98 

2,308.59 

15,001.29 

37.701.98 15,001.29 

-37.105.56 -12,692.70 

Net Income 6,869.66 -31,638.68 

Page 1 '0 0 00 



11:28AM 

04/21/04 
Accrual Basis 

1 

Pineview Water Co., Inc. 
Balance Sheet 

As of December 31.2002 

ASSETS 
Current Assets 

CheckinglSavings 
131 . Petty Cash 
131 .I . Bank Of America-8532 
131.2 . Bank Of America-0299 
131.3 - Bank Of America-5080 
131.4. Bank Of America-0301 
131.6. Bank Of America-2875 
131.7. Bank Of America-8345 

Total CheckinglSavings 

Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 

141 . Customer Accounts Receivable 

146.4. Loans ToIFrom Officer 
151 . Plant Material & Supplies 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Plant in Service 

303. Land & Land Rights 
304. Structures 8 Improvements 
307. Wells & Springs 
31 1 . Pumping Equipment 
330 Dist. Reservoirs & Standpipes 
331 . Transmission & Dist. Mains 
333. Services 
334. Meters & Meter Installations 
335 - Hydrants 
339 Other Plant & Misc. Equipment 
340. Office Furniture & Equipment 
341 . Transportation Equipment 
346 . Communication Equipment 

Total Plant in Service 

108 - Accum. Depr.-Utility Plant 

Total Fixed Assets 

Other Assets 

Total Other Assets 

105 . Construction Work In Progress 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Total Accounts Payable 

231 . Accounts Payable 

Other Current Liabilities 
235. Customer Deposits 
236.1 . FlCAlMedicare Tax Payable 
236.2. Federal WIH Tax Payable 
236.3. State WIH Tax Payable 

236.5. FUTA Tax Payable 
236.6. Sales Tax Payable 
236.7. Property Tax Payable 
241 .I . Worker's Comp. Payable 

236.4 SUTA Tax Payable 

-~ 
Dec 31,02 

150.00 
20,279.07 

315.50 
4,027.83 
1,541.16 

198.82 
61.61 

26,573.99 

57,569.93 

57,569.93 

23,060.32 
7,782.40 

30.842.72 

114,986.64 

73,175.00 
94,929.60 

231,753.27 
104,629.15 
304.910.57 
916,254.16 

10,116.18 
171,201.86 

7,765.75 
38,883.90 
23,182.56 

8,343.39 
533.47 

1,985,678.86 

-1,064.31 1.95 

921,366.91 

2,632.15 

2.632.15 

1.038.985.70 

2,123.69 

2,123.69 

6,001 .OO 
6,961.19 
5,032.00 

994.76 
111.65 
95.04 

2,428.32 
12,759.12 

313.00 

Page 1 



11 :28 AM 

~ I 04/21/04 
Accrual Basis 

Pineview Water Co., Inc. 
Balance Sheet 

As of December 31,2002 

Dec 31,02 

Total Other Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
224.2 * NIP-WIFA 
224.3 - NIP-WIFA-Debt Service Reserve 
252 . Advances In Aid Of Construction 
252.1 . Meter Deposits 
ClAC 

271 . Cont. In Aid Of Construction 
272 . Less Amort. Of Contributions 

Total ClAC 

Total Long Term Liabilities 

Total Liabilities 

Equity 
201 . Common Stock Issued 
211 . Pd. in Cap. in Ex.of Par Value 
215. Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

34,696.08 

36,819.77 

290,378.71 

222,289.82 
-25,027.1 0 

74,066.67 

9,131.15 
-377.00 

8,754.15 

570,462.25 

607,282.02 

4,000.00 
51 3.1 55.00 

49,444.05 
-1 34,895.37 

1.038.985.70 

Pagc 
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Accrual Basis 
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Pineview Water Co., Inc. 
Balance Sheet 

As of December 31,2001 

Dec 31, 01 

ASSETS 
Current Assets 

CheckinglSavings 
131 - Petty Cash 
131.1 . Bank Of America-8532 
131.2. Bank Of America-0299 
131.3 . Bank Of America-5080 
131.4 . Bank Of America-0301 
131.6 Bank Of America-2875 
131.7 Bank Of America-8345 

Total CheckinglSavings 

Accounts Receivable 

Total Accounts Receivable 

Other Current Assets 

141 . Customer Accounts Receivable 

146.4. Loans TolFrom Officer 
151 . Plant Material & Supplies 

Total Other Current Assets 

Total Current Assets 

Fixed Assets 
Plant in Service 

303 . Land & Land Rights 
304. Structures & Improvements 
307. Wells & Springs 
311 . Pumping Equipment 
330 . Dist. Reservoirs & Standpipes 
331 . Transmission & Dist. Mains 
333 . Services 
334. Meters & Meter Installations 
335. Hydrants 
339 . Other Plant & Misc. Equipment 
340 . Office Furniture & Equipment 
341 . Transportation Equipment 
346 Communication Equipment 

Total Plant in Service 

108 Accum. Depr.-Utility Plant 

Total Fixed Assets 

Other Assets 

Total Other Assets 

105. Construction Work In Progress 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

Total Accounts Payable 

Other Current Liabilities 

231 . Accounts Payable 

235 - Customer Deposits 
236.1 . FICA/Medicare Tax Payable 
236.2 . Federal WIH Tax Payable 
236.3 . State WIH Tax Payable 
236.4 SUTA Tax Payable 
236.6. Sales Tax Payable 
236.7. Property Tax Payable 
241 .I . Worker's Comp. Payable 

150.00 
23,581.86 

258.71 
4,168.29 
1,659.05 

318.82 
81.61 

30,218.34 

38,458.87 

38,458.87 
-~ 

23,060.32 
7.782.40 

30,842.72 

99,519.93 

127,425.00 
94,929.60 

222,283.28 
103,159.30 
304,910.57 
907,347.93 

10,116.18 
164,032.90 

7,765.75 
38,883.90 
17,847.67 
8,343.39 

533.47 

2,007,578.94 

-1,022,011.95 

985,566.99 

562.15 

562.1 5 

1,085,649.07 

10,762.79 

10,762.79 

4,561 .OO 
224.40 
128.00 
38.32 
20.97 

2,433.87 
12,877.57 

308.26 

Page 1 
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11:27 AM 

1 04/21/04 
Accrual Basis 

Pineview Water Co., Inc. 
Balance Sheet 

As of December 31,2001 

Dec 31,OI 

I 

1 

Total Other Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
224.2 * NIP-WIFA 
224.3 . NIP-WIFA-Debt Service Reserve 
252 . Advances In Aid Of Construction 
252.1 * Meter Deposits 
252.2. NIP-Comar, Inc. 
ClAC 

271 . Cont. In Aid Of Construction 
272 . Less Amort. Of Contributions 

Total ClAC 

Total Long Term Liabilities 

Total Liabilities 

Equity 
201 . Common Stock Issued 
211 - Pd. in Cap. in Ex.of Par Value 
215. Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

20,592.39 

31,355.18 

316,733.41 

222,289.82 
63,775.67 
76,744.59 

-16,446.38 

9,131 .I 5 
-1 94.00 

8,937.15 

672,034.26 

703,389.44 

4,000.00 
513,155.00 

6,869.66 
-141,765.03 

382,259.63 

1,085,649.07 

Page 2 O O O O 1 6  
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PINEVIEW WATER COMPANY 
TEST YEAR ENDED 12-31-03 

Test Year Amount: 
Bills 
Gallons 
Revenues 

Pro Forma Adjustment: 
Bills 
Gallons 
Revenues 

9 3 3 3 
179,000 89,000 0 90,000 
$2,092 $682 $392 $1,017 

27 9 9 9 
283,000 64,000 0 219,000 
$5,448 $1,385 $1,177 $2,886 



PINEVIEW WATER COMPANY 
TEST YEAR ENDED 12-31-03 

Meter ReadingCust. Acct. - Per Bill 

Pro Forma Adj. - G&A 

$2.00 
Pro Forma Bills 27 

$54 __------__ ------ -___ 

00001g 



Pro Forma Adjustment - G&A $16,000 ----------- ----------- 

Adjusted Bad Debt Expense $3,706 

000020 



PINEVIEW WATER COMPANY 
TEST YEAR ENDED 12-31-03 

70674 $3,878 $358 0.09232 
76735 108,710 10,552 0.09707 
76736 26,908 2,633 0.09785 
76737 30,757 3,094 0.10059 
76738 3 1,256 3,143 0.10056 
76739 30,869 3,104 0.10055 

Amount 

Adjusted Test Year Revenues 
Weight factor 

$520,163 
2 

Recommended Revenues 
$1,040,327 

655,000 

Three Year Average 
Dept. of Revenue Multiplier 

$1,695,327 
$565,109 

2 

Revenue Base Value 
Plus: 10% of CWlP 
Less: Net Book Value - Vehicles 

$1 , I  30,218 
698 

(1,883) 

Full Cash Value 
Assessment Ratio 

Assessed Value 
Composite Property Tax Rate 

Property Taxes 
Property Taxes - Per Books 

Pro Forma Adj. - Property Taxes 

PINEVIEW WATER COMPANY 
TEST YEAR ENDED 12-31-03 

PRO FORMA ADJUSTMENTS 

METER DEPOSITS 
_______-----------------------. _______--------__--_----------. 

Meter Deposits RefundsBooked 
Incorrectly to Revenues 
Meter Deposits Refunded in 2004 
that Belong in Years 2003 and Prior 

($3,787) 

(12,191) 

000028 



1 4  

Customer Information ,I  
CCT. NO : 0443832A 2 

HOME DEPOT #0411 
P.O. BOX 36270 I LOUISVILLE, KY 40233-6270 

Pineview Water 

Customer Transaction Summary 

Location Information 
SERVICE ID : 0443832 
5601 S. WHITE MTN. ROAD 
SHOWLOW, AZ 85901- 

Transaction 
I Read Date Reading Usage Prior Balance Amount Balance Date Type 

@ 09/29/2003 F Charge 09/23/2003 0.00 138.74 138.74 
10/29/2003 

1210 1/2003 

01/13/2004 

I :;;;E:: 
02/26/2004 
03/12/2004 
03/25/2004 
04/12/2004 
I 

D 04/27/2004 

4 
I 

I 

I 
B 

I 
r. 

.+ 

Charge 10/20/2003 
Payment 
Payment 

Payment 

Payment 

Payment 

Payment 
Charge 03/19/2004 
Payment 

Charge 

Charge 1211 912003 

Charge 01/20/2004 

Charge 02/20/2004 

1 1 12 1 12003 

Charge 04/20/2004 

138.74 138.74 277.48 
277.48 -138.74 138.74 
138.74 

0.00 
138.74 

0.00 
138.74 

0.00 

38.74 0.00 
38.74 138.74 
38.74 0.00 
38.74 138.74 
38.74 0.00 
38.74 138.74 

138.74 -138.74 0.00 
0.00 138.74 138.74 

138.74 -138.74 0.00 
0.00 138.74 138.74 

138.74 -138.74 0.00 
0.00 138.74 138.74 

0 0 0 0 2 2  
05/04/2004 04: 18:32 F = First Bill L = Final Bill U = Unposted Transaction Page 1 



I Pineview Water 

Customer Transaction Summary 

Customer Information 
I' 

CCT. NO : 0443831A + e HOME DEPOT #04 1 1 -IRRIGATION 

P.O. BOX 36270 I LOUIVILLE, KY 40233- 

Location Information 
SERVICE ID : 044383 1 
5601 S. WHITE MTN. ROAD IRRIGATION 
SHOWLOW, AZ 85901- 

Transaction 
Date Type Read Date Reading Usage Prior Balance Amount Balance 

09/29/2003 F Charge 09/23/2003 16000 16000 0.00 194.08 

10/29/2003 

1210 1l2003 

1 :;;z::; 
0111 312004 
0 1/28/2004 
02/12/2004 
02/26/2004 
0311 212004 
0312 512004 
04/12/2004 

I 

I 

1 04/27/2004 

t 

I 
a 
E 

Charge 
Payment 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 

10/20/2003 72000 56000 194.08 
526.5 1 
332.43 

11/21/2003 88000 16000 0.00 
194.08 

12/19/2003 89000 1000 0.00 
142.20 

0 112012004 89000 0.00 
138.74 

02/20/2004 89000 0.00 
138.74 

0311 912004 89000 0.00 
138.74 

04/20/2004 102000 13000 0.00 

332.43 
-194.08 
-332.43 
194.08 

- 194.08 
142.20 

-142.20 
138.74 

-138.74 
138.74 

-138.74 
138.74 

-138.74 
183.70 

194.08 
526.5 1 
332.43 

0.00 
194.08 

0.00 
142.20 

0.00 
138.74 

0.00 
138.74 

0.00 
138.74 

0.00 
183.70 

000023 
05/04/2004 04:18:48 F = First Bill L = Final Bill U = Unposted Transaction Page 1 



Customer Information 
1 

CCT. NO : 0443833A 
OME DEPOT #0411 

Pineview Water 

Customer Transaction Summary 

Location Information 
SERVICE ID : 0443833 
5601 S. WHITE MTN. ROAD 

P.O. BOX 36270 
LOUIVILLE, KY 40233- 

SHOWLOW, AZ 85901- 

Transaction 
Date Type Read Date Reading Usage Prior Balance Amount Balance 

' 1  
09/29/2003 

11/03/2003 
11/12/2003 

1 12/01/2003 
1211 712003 

1 10/29/2003 

~ 1 12/29/2003 
01/13/2004 
01/28/2004 

02/26/2004 
1 02/12/2004 

03/12/2004 1 03/25/2004 
04/12/2004 

I 04/27/2004 

F Charge 
Charge 
Payment 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 
Payment 
Charge 

09/23/2003 
10/20/2003 

1 112 1 12003 

1211 912003 

01/20/2004 

02/20/2004 

03/19/2004 

04/20/2004 

8000 
28800 

67000 

90000 

1 14000 

137000 

159000 

188000 

8000 - 0.00 
20800 J 283.74 

611.76 
328.02 

38200 0.00 
388.20 

23000 1/ 0.00 
335.63 

24000 J 0.00 
339.08 

23000 0.00 
335.63 

22000 0.00 
332.17 

29000 + 0.00 
_L 

283.74 
328.02 

-283.74 
-328.02 
388.20 

-388.20 
335.63 

-335.63 
339.08 

-339.08 
335.63 

-33 5.63 
332.17 

-332.17 
356.38 

283.74 
611.76 
328.02 

0.00 
388.20 

0.00 
335.63 

0.00 
339.08 

0.00 
335.63 

0.00 
332.17 

0.00 
356.38 

I 

I 05/04/2004 04:19:00 F = First Bill L =Final Bill U = Unposted Transaction Page 1 
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1 
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I 

1 
I 

I 

I 
I 

I 

J 

LEASE WITH INTENT TO PURCHASE 

I, Henry E. Sutter, the undersigned, of 1720 Forest, Lakeside, Arizona 85929 , in 
consideration of $150 dollars paid to me by Pineview Water Company, of -5198 Cub 
Lake Road Show Low, Arizona 85901, receipt acknowledged, agree to Lease to 
Pineview Water Company, with intent to purchase, the following vehicle now owned by 
me, namely: 1979 Ford Courier, equipped with a new utility bed and full over-the-cab 
rack, Vin Number SGTBU84407, subject to the following terms and conditions: two 
thirds of monthly payment towards purchase. 

‘ 1. This lease is to continue for 48 months from November 7,2003 and extend to gYJ. ~ & ~ &  
November 7,2007, when last payment is made. 

2. The price to be paid for the vehicle, if the option to purchase is exercised, is 
$4,000 dollars. Of the above-mentioned sum of $150 dollars per month payment 
$100 dollars each month will go towards the purchase of the vehicle in 
consideration of this option. 

3. In the event that Pineview Water Company fails to make payment or elects to not 
purchase said vehicle, the vehicle will be returned to Henry E. Sutter and glJ 
payments made to that date will be considered “Lease” payments. 

4. At any time during the period of this agreement Pineview Water Company has the 
option of paying the purchase price balance, ie. $4,000 less two thirds of payments 
made. 

5. After payment is made to me in full, 1 agree to execute and deliver to Pineview 
Water Company a bill of sale conveying the vehicle to Pineview Water Company, 
and to deliver possession of a 1979 Ford Courier, Vin Number SGTBU84407 to 
Pineview Water Company, said vehicle, free of all liens and encumbrances. 

Executed this 7th day of November 7.2003 

Ronald L. McDonald, General Manger 
Pineview Water Company 

000028 



C b U i d l ' t  ut N A V A J O  A h i L u F d + b  A D D R I i S S :  P O B O X  6 6 8  
HOLBROOK A 2  8 6 0 2 5  m003 TAX NOTICE DEC 3 ;  2 C 0 2  

TWN EGAL DESCRIPTION s k c 1 I 0 N R N P  . U 4  U S t  v -- T O T A L  V A L U E  O F  O P E R A T I N G  P R O P E R T Y  
1 , 1 0 0  PI' 2 -  ' O - ' 0 3 - A  

P 
I 

I -- 
I H i  

TAX AREA CODE 

- 3 2 9 0  
' z 

%e8 

IMPORTANT - SEE REVERSE SlD 
FOR COMPLETE E,YPLANATl@K. 3 
YOUR 2 0 0 3  TAX NOTiCE A N 2  
F A v fvl E N T 1% S T R U C TI 0 N S 

P I N E V I E W  WATER COMPANY I N C  
E R N I E  S U T T E R / M A N A G E R  6 0 1 1 1  
5 1 9 8  CUB L A K E  R D  
SHOW LOW A 2  8 5 9 0 1 -  

llllllllllllllllllllllllllllllllllllllllllllllll,lllllllllllll 

1j3 4 6j2 4 
i3  7 l i 5  7 

PRIMARY 
AD VALOREM TAX 

LESS STATE AID I 1 1  
I , .II TO EDUCATION 

NET PRIMARY 
AD VALOREM TAX I "0  0 9i6 
S E C 0 N D A R Y 
AD VALOREM TAX 

SPECIAL 

1' 0 8 4'0 
DISTRICT TAX I ,n 

DELINQUENT DATES 
1st HALF NOV. 1. 2003 
2nd HALF MAY 1,  2004 __ 

THIS IS T H E  O N L Y  N O T I C E  Y O U  WILL R E C E I V E  
N O  RECEIPT W I L L  BE S E N T  U N L E S S  REOUESTEC 

i l  4 6 7 7  i i 2  1 Oi89 
i145 iO8 I i 1 4 9 i 2 2  

C T  A S S I S T A N C E  FUND 

I b I  
I 1 TOTALS I) 

TFAR OFF ALONG DOTTED LINES 

PAY TOTAL OR HALF T A X  

- 
PLEASE RETURN THIS PORTION WITH PAYMENT TO: 

PARCEL IDENTIFICATION 
9 3 3 - 1 3 - 2 9 0  

TAX AREA CODE 

MANUEL HERNANDEZ 
N A V A J O  C O .  TREASURER 
P 0 BOX 6 6 8  
HOLBROOK A Z  8 6 0 2 5  

5 1 9 8  CUB LAKE RD 
SHOW LOW A Z 8 5 9 0 1  

BP I N E V  I E W  W A T E R  COMPANY 

2003 2 F COUPON 

q .................................................................................. L ............................................................ ..; 
OTE: 2nd HALF TAXES DELINQUENT AFTER MAY 1, 2004 

000029 11llll I Ill I1 lllllllll lllllll llllllllllllll1111 I HI 
0 9 9 3 3 1 3 2 9 0 0 0 6 2 0 0 3 0 0 0 0 0 0 0 1 5 4 6  



b0U;Ji I iir NAVAJO ~ t ~ i t ~ ~ ~ ~ ~ '  A D D R E S S :  P 0 B O X  6 6 8  
HOLBROOK A Z  8 6 0 2 5  003 TAX NOTICE DEC 3 1  2003 

TWN "6 . 3  2 USE5500---- - 
~ ____- T O T A L  V A L U E  O F  O P E R A T I N G  PROPERTY TAX ROLL NUMBER 

2,310 7 6 7 3 5  0' - O - O O - 

PRIMARY 
AD VALOREM TAX 

PARCEL IDENTIFICPTION 
1933-;:;:70 8 

TAX AREA CODE 

TANT - S E E  REVF9SE SIC 
OMPLETE EXP! Ak'A-'@Y 3 
7003 T A '  NOTICF Ah? 

ENT INSTRUCTIOQS 

I 711 037 

9 3 3 - 1 3 - 2 7 0  8 7 6 7 3 5  

SPECIAL 
DISTRICT TAX 

P I N E V I E W  WATER COMPANY I N C  

51'98 CUB LAKE R D  
SHOW LOW A Z  8 5 9 0 1 -  

' E R N I E  S U T T E R / M A N A G E R  6 0 1 0 9  

I I :  
I I I O  

Illlllill,llllllllllllllllllllllllllllllllllllllllllllllllllll 

2003 TAX SUMMARY (3) 

LESS STATE AID 
TO EDUCATION 

NET PRIMARY 
AD VALOREM TAX 71 1 0 31 1 
SECONDARY 
AD VALOREM TAX 1 314 4 910 

DELINQUENT DATES 
i s t  HALF NOV 1.  2003 

_ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ c _ _ _ _ _ _ _  _ _ _ - _ _ - -  
PLEASE RETURN THIS PORTION WITH PAYMENT TO: 

TAX AR,EAn C,OD,E 

MANUEL HERNANDEZ 

P 0 BOX 6 6 8  
HOLBROOK A Z  8 6 0 2 5  

1 N A V A J O  CO.  TREASURER 

J L l U  4 P I N E V I  E W  WATER COMPANY 1 I 
5 1 9 8  CUB LAKE R D  
SHOW L O W  A Z 8 5 9 0 1  

........................... . . . . .... .. . . . . .. .. __. . . ... , ... .. . . . _. ... . ._ . , . _ _ _  .__ _ _  . . _ _  

OTE: 2nd HALF TAXES DELINQUENT AFTER MAY 1, 2004 

111 II I I1 Ill II Ill I11111111 1111 I1 I I1 I II I II ll II I HI 111 
0 9 9 3 3 1 3 2 7 0 0 0 8 2 0 0 3 0 0 0 0 0 0 0 5 2 7 6  



L O J I ~ ~ ,  N A V A J O  \ .  tv, A D D H t S S :  P O B O X  6 6 8  
H O L B R O O K  A Z  860-23- 03 T A X  NOllCk DEC 31 2003 

GAL DESCRIPTION St C l  I ON TWN RNLi A C R t S  U S E  5 5 0 0  
' O T A L  V A L U E  OF O P E R A T I N G  P R O P E R T Y  r-jG&Gi- -- 

LESS STATE AID 
TO EDUCATION 

NET PRIMARY 
AD VALOREM TAX 

AD VALOREM TAX 
SECONDARY 

SPECIAL 
DISTRICT TAX 

933-13-294 8 76739 

I 

I I lo-  r d 0  17:0-- 

I 110 871.3 
I I 1  
I 1 2  

P I N E V I E W  WATER COMPANY I N C  
E R N I E  S U T T E R I M A N A G E R  
5198 CUB L A K E  R D  
SHOW LOW A Z  8 5 9 0 1 -  

60113 

PARCEL ID€NTIFICATION 
933-13-294 

TAX AREA CODE 

TANT - SEE QEVEQSE SIDE 

I 1 TOTALS e 
I 

1:s o 29 i 
i44470 
j4 8 7; 8 8 
i 30i87 

2$ 0 $9 0 
i4 4 5i4 5 
j4 8 9;l 0 
j 30i63 
j 6i2 2 
i 20/25 
i 15i32 

3 3  7-37-8 
. _.- I-----------------------.--- 'EA9 OFF ALOhG SO-TED LINES 

PLEASE RETURN THIS PORTION WITH PAYMENT TO: 

PARCEL IDENTIFICATION 

933-13-294 
TAX AREA CODE 

M A N U E L  H E R N A N D E Z  

P 0 B O X  668 
HOLBROOK A Z  86025 

P I N E V I E W  WATER COMPANY 

SHOW LOW 

 NAVAJO c o .  T R E A S U R E R  

A Z 8 5 9 0 1  
~ '5198 CUB L A K E  R D  

i 2003 2,NO*&,F COUPON 
...................................................................................... ........................................... 

MID HALF PAY I) 1,552.19. 
................................................................. 

111111 I1 Ill I1 111 lllll111111111 II 111111111 I I1 Ill I I 111 
0993313294008200300000001552 

000031 



 COUNT\^ O F  NAVAJO AFI IZWA A D D R E S S :  P 0 B O X  6 6 8  
HOLBROOK A Z  8 6 0  

2003 TAX NOTICE DEL 3 1  2 0 0 3  

'LEGAL DE CRIPTION S t C T I ON 1 WN RNt i  U S t  5 5 0 0  
. T O T A L s V A L U E  O F  O P E R A T I N G  P R O P E R T Y  I G -  1- 9 3 3 - 1 3 - 2 9 1  &&: ::;wbw 

P 4 IIv'POFTANT - SEE REVERSE 
1 .* FOR C3N;P;ETE EYPLANA-ICP :j &.ir 

TAX AREA CODE ,-. -* - "4, - .*, - 
1, 

1 

YGLJQ 2003 T A Y  NOT'CE A N  
PA" N E  N T  IN SiR UC 7 I Cl Y S 

9 3 3 - 1 3 - 2 9 1  9 7 6 7 3 8  

P I N E V I E W  WATER COMPANY I N C  
E R N I E  SUTTER/MANAGER 6 0 1 1 2  
5 1 9 8  CUB L A K E  R D  
SHOW LOW A 2  8 5 9 0 1 -  

llll,lllll,lll,,llllllllllll~~~lll~~lll~~llll,llll,ll,llllll,l 

FAY TOTAL OR HALF -Ti. 

TOTAL TAX DUE 

I 
HALFTAX .) I 1157 

DELINQUENT DATES 
1st HALF NOV. 1, 200: 

NEER COLLEGE 

CT A S S I S T A N C E  FUND 
TY L I B R A R Y  D I S T R I C T  

I I  I - 
I I TOTALS I) 

i io 01 
i 1 4 7 j 4 3  

l i 3  6 8iO 8 
13 7 7i6 0 

1 4 9 1 5 1  2 1 4 2 9  
i l  5 1164 

j4 5 1iO 3 
i 4  9 5i2 3 
; 3 1 ; 0 2  
j 6130 
; 2 Oi5 0 
j 15j5 1 

2io 3 0;o 4 

'00003 



212-03-107F 8 70674 
I 

PRIMARY 
A 0  VALOREM TAX 

LESS STATE AID 
TO EDUCATION 

6 6 8  
8 6 0 2 5 .  

I 

I 

I 12 2 815 t 

I I 10( 

GAL _ _ _  _. ... . . -. _ _  - - - 
E C T I O N  4 , T 9 N , R 2 2 E - :  THE S 396 

O F  212-03-107A FOR "20C 
SS 2.30 AC TO 1076 PER O i  
T O F  212-03-107E FOR 2 0 0 2  i i u L L  

NET PRIMARY 
AD VALOREM TAX 

IUMBER , j ; 7 i u r ,  8 
TAX AREA CODE 

I 
I 122815[ 

RTANT - SEE SEVERSE SIDE 
CONpI.ETE EXPLANATION OF 

%NG 2 c 0 3  T A X  rqo-ris A r c  
Fk"MEN7 INSTriUCi i',YS 

SECONDARY 
AD VALOREM TAX 

212-03-107F 8 70674 

I 

P I N E V I E W  WATER CO I N C  
5198 CUB L A K E  RD 33491 
SHOW LOW A Z  85901-7828 

I I  
1 -  

1 -  

11111111;11111111111llllllllllllllllllllllllllllllllllllllllll i 

NEER C O L L E G E  

BKJ 
30000 

1 

SHOW LOW F D  
F I R E  D I S T R I C T  A S S I S T A N C E  FUND 
NAVAJO COUNTY L I B R A R Y  D I S T R I C T  
NAVAJO COUNTY F C D  
P U B L I C  H E A L T H  S E R V I C E  D I S T R I C T  
NORTHERN A R I Z O N A  V I T  

I TOTALS I) 

?EAR OFF ALONG DQTTEO LINES 

io 0 
io  0 

;o 0 
~~~~ io 0 

io 0 
io  0 

910 2 

318 8 

7j9 1 
2i9 4 
lj9 4 

I I 1  SPECIAL 
OlSTRlCT TAX 

I I I O  ( 

PAY TOTAL OR HALF TAX 
I 
1 13 5 812 I 

: 1 7 91 1 1 

TOTAL TAX DUE I) 

HALFTAX I) I 
I 

DELINQUENT DATES 
1st HALF NOV. 1, 2003 

:ONDARY 2003 TOTAL 2002 TOTAL DIFFERENCE 

io 0 : 16$! 
j 16i5 I 

i2 0 9i8 io 0 i2  0 9i8 ~ 

3 5 8j2 

'I 000033 



i c  COUNIL 01- N A V A J O  ARILUNA A D D R E S S :  P O B O X  6 6 8  
H O L B R O O K  AZ 8 6 0 2 5  03 TAX NOTICE DEC 31 2003 

;AL DESCRIPTION S k c T I u N P A C R t S  USt 5 5 0 0  
TAX ROLL NUMBER -- -1 
7 6 7 3 6  

V A L U E  O F  O P E R A T I N G  PROPERTY 

PRIMARY 
AD VALOREM TAX 1:7 5 8’1 8 

9 3 3 - 1 3 - 2 7 1  1 7 6 7 3 6  

P I N E V I E W  WATER COMPANY I N C  
E R N I E  S U T T E R / M A N A G E R  
5 1 9 8  CUB L A K E  R D  
SHOW LOW A Z  8 5 9 0 1 -  

6 0 1 1 0  

I- 

T 

LESS STATE AID 
TO EDUCATION I I -- 

I I 1  NET PRIMARY 
AD VALOREM TAX I 117 5 811 8 

1 

I 18 7 510 8 SECONDARY 
AD VALOREM TAX 

I I I  SPECIAL 
DISTRICT TAX 

I I 1 0 0  

1st  HALF NOV 1, 2003 

i 1 3 Oi5 4 I 
l i 7  4 7j6 0 

!1 2 6i9 3 
1i5 7 l i 6  2 
i3 8 7i6 4 
i 3 2 2 9 8  
j 2 6 j 9 1  
i 2 9 i 5 2  
i 5138 
j 2 0 i 4 2  
i 1 3 i 4 5  

B L U E - R I D G E  SD # 3 2  
NORTHLAND P I O N E E R  COLLEGE .. 
S H O W . L O W - F D  
F I R E  D I S T R I C T  A S S I S T A N C E  FUND 
C I T Y  OF SHOWLOW S L I D  
N A V A J O  COUNTY L I B R A R Y  D I S T R I C T  
P U B L I C  H E A L T H  S E R V I C E  D I S T R I C T  
NORTHERN A R I Z O N A  V I T  

2 0 4  
1 9 0 0  

QKJ 
0 0 0 0  

a 
2 5 3 3; T6- 

L 

2 8 3 9 i 2 0  I I TOTALS .) 

TEAR OEF ALONG DOTTED LINES 

_. 
. -- I 

000034 
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PINEVIEW WATER COMPANY 
TEST YEAR 12-31 -03 ADJUSTED 

PRESENT PROPOSED REVENUE 
DESCRIPTION RATES RATES INCREASE 

Metered Water Sales $517,463 $642,231 $124,768 
Sprinkler Revenues 1,097 1,371 274 
Other Water Revenues 4,164 5,574 1,410 

___________-___--_-_-----. _______________--___-----. 

............................................. ----------------- ---------________ _________________ 

Total Revenues 

OTHER WATER REVENUE 

I 

COMMODITY REVENUES 

TOTALWATERSALES 

a 

PRESENTRATES PROPOSED RATES 
----------------- ----------------- ----------------- -________-__----_ _____-___---_____ _________________ 

BILLING BILLING REVENUE 
MONTHLY SERVICE CHARGES RATE UNITS AMOUNT RATE UNITS AMOUNT INCREASE 

518" Meters $1 7.00 9,761 $165,937 $21.25 9,761 $207,421 $41,484 
314" Meters 24.14 831 20,060 30.25 831 25,138 5,077 
1" Meters 42.27 109 4,607 53.00 109 5,777 1,170 
1 112" Meters 82.49 50 4,125 103.00 50 5,150 1,026 
2" Meters 130.76 271 35,436 163.00 271 44,173 8,737 
3" Meters 241.35 13 3,138 300.00 13 3,900 762 

Total Monthly Service Charges $233,303 $291,559 $58,256 

____________________------------------------. ----------------- ----------------- -----_________-__ _____________---_ _______-_---_____ _________________ _________________ 

-----_----------- --------__------- ---______________ 

$350,672 $66,512 

$642,23 1 $1 24,768 
----------------- ---______________ 

*.- 



INVERTED BLOCK 
RATE DESIGN - COMMODITY 

____________________------------------------ 
FIRST SECOND FINAL 

DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

518" Meters: 
Bills: 
<= 5,000 Gallons 
5,000 - 20,000 Gallons 
>= 20,000 Gallons 

Gallons: 
<= 5,000 Gallons 
5,000 - 20,000 Gallons 
>= 20,000 Gallons 

12,354,102 12,354, I02 
15,140,000 12,906,642 28,046,642 
1,845,000 5,535,000 4,996,967 12,376,967 

29,339,102 18,441,642 4,996,967 52,777,711 
-------__-------- --__________---__ ________--_______ __---____________ 

Commodity Rate $3.78 $4.10 $4.50 $3.96 
Commodity Revenues $1 10,902 $75,611 $22,486 $208,999 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

3/4" Meters: 
Bills: 
<= 10,000 Gallons 
10,000 - 40,000 Gallons 
>= 40,000 Gallons 

Gallons: 
<= 10,000 Gallons 
10,000 - 40,000 Gallons 
>= 40,000 Gallons 

Commodity Rate $3.78 $4.10 $4.50 $4.14 
Commodity Revenues $14,300 $14,358 $18,149 $46,807 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

............................................ -------------____ --_---_--------__ -___-_----_______ -----_____------_ 
1 " Meters: 
Bills: 
<= 20,000 Gallons 76 

>= 80,000 Gallons 14 14 14 

109 33 14 

20,000 - 80,000 Gallons 19 19 

----------------- --------------___ ___-------_______ 

Gallons: 
<= 20,000 Gallons 303,440 303,440 
20,000 - 80,000 Gallons 380,000 384,750 764,750 
>= 80,000 Gallons 280,000 840,000 988,320 2,108,320 

~ Commoditv Rate 

963,440 1,224,750 988,320 3,176,510 

$3.78 $4.10 $4.50 $4.1 3 
Commodity Revenues $3,642 $5,021 $4,447 $1 3,111 

' 0000 



FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

1112" Meters: 
Bills: 
<= 20,000 Gallons 
20,000 - 80,000 Gallons 
>= 80,000 Gallons 

20 
30 30 
0 0 0 

Gallons: 
c= 60,000 Gallons 2,797,590 
60.000 - 200,000 Gallons 1,920,000 1,469,200 

2,797,590 
3,389,200 

7= 200,000 Gallons 1,860,000 4,340,000 5,012,200 11,212,200 

6,577,590 5,809,200 5,012,200 17,398,990 

Commodity Rate $3.78 $4.10 $4.50 $4.09 
Commodity Revenues $24,863 $23,818 $22,555 $71,236 

----------------_ ----------------- ___---___---_____ -____---___-----_ 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

________I___________--------------------- ----------------- ----------------- ----------------- ___-------------- 
3 Meters: 
Bills. 
<= 100,000 Gallons 13 
100,000 - 400,000 Gallons 0 0 0 
>= 400,000 Gallons 0 0 0 

--------------_-_ ----_------_----- 
13 0 0 

Gallons: 
<= 100,000 Gallons 309,000 309,000 
100,000 - 400,000 Gallons 0 0 0 
>= 400,000 Gallons 0 0 0 0 

----------------_ ----------------_ -----___---____-_ _________----____ 
309,000 0 0 309,000 

Commodity Rate $3.78 $4.10 $4.50 $3.78 
Commodity Revenues $1,168 $0 $0 $1,168 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

Construction Water 
Commodity Rate 
Commodity Revenues 

941,800 
$4.75 

$4,474 $4,474 

Total Gallons x Const. Water 41,675,406 29,518,434 15,030,557 86,224,397 
Total Commodity Revenues $350,670 
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I 
4:46 PM 

1 05104104 
Accrual Basis 

r, 
1 

I '  II 
I 

Type Date 

474.1 . Establishment Fee Income 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
General Journal 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
General Journal 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
General Journal 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 

1 1712003 
1/8/2003 
1l16l2003 
1 I1 612003 
1124l2003 
I12412003 
2/5/2003 
2/6/2003 
2/6/2003 
211 312003 
3/4/2003 
3/6/2003 
311412003 
311412003 
311 412003 
311 712003 
311 712003 
312712003 
411 112003 
411 412003 
411 512003 
412312003 
412312003 
412912003 
413012003 
51112003 
51112003 
5/5/2003 
5/8/2003 
51812003 
511 412003 
511 512003 
511 512003 
512012003 
512012003 
512712003 
5/28/2003 
5/28/2003 
61312003 
6/3/2003 
61512003 
611 112003 
611 312003 
611 612003 
611 612003 
611712003 
612012003 
612312003 
613012003 
71112003 
71112003 
711 112003 

711 812003 
712312003 
712512003 
7/28/2003 
713112003 
713 I I2003 
81112003 

8/5/2003 
8/6/2003 
81812003 
811 212003 
811 312003 
811412003 

711 a12003 

ai112003 

-__ ~ 

Pineview Water Co., Inc. 
Account QuickReport 

January through December 2003 

Num Name 

Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 

Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 

Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 

Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 

GJ4031 

GJ6033 

GJ7031 

Memo 

Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Charge to Ca ... 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Charge to Ca ... 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Charge to Ca ... 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 

Split 

131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank .._ 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 ' Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 ' Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _.. 
131.1 Bank ... 
131.1 . Bank _.. 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _.. 
131.1 . Bank ._. 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank .__ 

Amount 

20.00 
20.00 
60.00 
60.00 
20.00 
40.00 
20.00 
60.00 
40.00 
40.00 
40.00 
20.00 
20.00 
40.00 
20.00 
20.00 
20.00 
40.00 
40.00 
20.00 

100.00 
205.00 
40.00 
40.00 
20.00 

225.00 
20.00 
60.00 
20.00 
40.00 
20.00 
20.00 
20.00 
40.00 
40.00 
20.00 
20.00 
20.00 
20.00 
40.00 
40.00 
40.00 
40.00 
40.00 
20.00 
40.00 
20.00 
40.00 

-20.00 
40.00 
20.00 
40.00 
20.00 
20.00 
20.00 
80.00 
20.00 
20.00 
20.00 
20.00 
60.00 
20.00 
20.00 
40.00 
20.00 
20.00 
20.00 



* 
4:46 PM 

05/04/04 - 
Accrual Basis 

Type 

Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 

Date 

8/15/2003 
811 912003 
8/22/2003 
8/22/2003 
8/28/2003 
9/5/2003 
911 712003 
911 812003 
911 912003 
911 912003 
9/23/2003 
9/25/2003 
10/7/2003 
10/8/2003 
10/9/2003 
10/14/2003 
1011 612003 
10/17/2003 
1011 712003 
10/21/2003 
10/27/2003 
10/29/2003 
10/30/2003 
10/3112003 
11/4/2003 
1 1 /5/2003 
1 1 /6/2003 
11/7/2003 
1 1 / I  912003 
11/24/2003 
12/3/2003 
12/9/2003 
1211 112003 
12/17/2003 
1211 912003 
12/22/2003 
12/29/2003 

Total 474.1 . Establishment Fee Income 

TOTAL 

Pineview Water Co., Inc. 
Account QuickReport 

January through December 2003 

Num Name 

Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 
Establishment Fees 

Memo 

Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 

Split 

131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131 .I . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _.. 
131.1 . Bank ... 
131.1 . Bank .__ 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _.. 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _.. 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 

Amount 

20.00 
40.00 
20.00 
20.00 
40.00 
20.00 
20.00 
40.00 
20.00 
20.00 
20.00 
20.00 
20.00 

100.00 
20.00 
40.00 
20.00 
40.00 
20.00 
40.00 
20.00 
40.00 
20.00 
20.00 
20.00 
20.00 
20.00 
20.00 
20.00 
20.00 
60.00 
40.00 
20.00 
20.00 
20.00 
20.00 
20.00 

3,490.00 

3,490.00 

000043 



4:46 PM Pineview Water Co., Inc. 
Account QuickReport 

January through December 2003 
II o5104104 

Accrual Basis 

Type Date 

474.2. Reconnection Fee Income 
Deposit 212412003 
Deposit 31612003 
Deposit 31712003 
Deposit 312412003 
Deposit 511 312003 
Deposit 5/27/2003 
Deposit 612612003 
Deposit 7/3/2003 
Deposit 71712003 
Deposit 711 812003 
Deposit 911 212003 
Deposit 911 512003 
Deposit 12/4/2003 

Total 474.2. Reconnection Fee Income 

Deposit 121812003 

Num Name Memo 

Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 
Reconnect Fee 

Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 
Deposit 

Split 

131.1 . Bank ._. 
131.1 . Bank ... 
131.1 Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank _._ 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 
131.1 . Bank ... 

Amount 

15.00 
15.00 
15.00 
15.00 
30.00 
15.00 
15.00 
15.00 
15.00 
15.00 
15.00 
15.00 
15.00 
15.00 

225.00 

TOTAL 225.00 



4:45 PM m 05/04/04 
Accrual Basis 

Type Date 

474. Other Water Revenues 

Total 474 . Other Water Revenues 

Deposit 8/25/2003 

TOTAL 

Pineview Water Co., Inc. 
Account Qui c kReport 

January through December 2003 

Num Name Memo Split Amount 

. _____ Meter Deposits Von Davis R... 131.1 . Bank ... 400.00 

400.00 

400.00 



4:46 PM 

05/04/04 
Accrual Basis 

Pineview Water Co., Inc. 
Account QuickReport 

January through December 2003 

TY Pe Date Num Name 

421 . Non-Utility Income 

Total 421 . Non-Utility Income 

Deposit 11/17/2003 Home Depot 

TOTAL 

I 

I 

Amount __ Memo Split 

Deposit 131.1 . Bank ... 1,949.50 

1,949.50 

1,949.50 

Page 1 000046 



I 

I 

fi 

P.O. NO. 

I 

I 

I 
I 

TERMS PROJECT 

Net 30 

5 198 Cub Lake Road 
Show Low, AZ 85901 

Fax 928-537-2180 
928-537-4858 

Invoice PINEVIEW WATER COMPANY, INC. 

5198 CUB LAKE ROAD 7 - I  

BILL TO 
~ ~~ 

Double AA Builders 
6040 E. Thomas Road 
Scottsdale, AZ 8525 1-7508 

I I 

I ~ AMOUNT I 
RATE 

1 Inspection Services-General Manager 
1 Inspection Services-Operations Superintendent 

Sales Tax 

661.50 ~ 661 3 0  
1,288.00 1,288.00 1 

6.10% 1 0.00 

Total $1,949.50 

000047 



weposit Summary 

Summary of Deposits to Bank of America:8532 General Account on I 1/17/2003 
I 

1 ChkNo. 

I 

PmtMethod Rcd From Memo 

Check Home Depot MTR2 

Deposit Subtotal: 

Less Cash Back: 

Deposit Total: 

I 

Amount 

1,949.50 

1,949.50 

1,949.50 



*WATER * 

5 198 Cub Lake Road 
Show Low, AZ 85901 

928-537-4858 
Fax 928-537-2 180 

DATE: 

MEMORANDUM 

September 25,2003 

TO: Leslie Boyse 

FROM: Ron McDondd 

SUBJECT: Inspection Fee for Home Depot Project 

Please prepare and send a bill to: 

Double A4 Builders 
6040 E. Thomas Rd. 
Scottsdale, AZ 8525 1-7508 

For: Inspection Services 

General Manager 

Operations Superintendent 

27 hours @ $24.50/hour $ 661.50 

56 hours @ $23.00/hour $1.288.00 
Total $1,94930 



Total Revenues 

PRESENTRATES PROPOSED RATES 

BILLING BILLING REVENUE 
MONTHLY SERVICE CHARGES RATE UNITS AMOUNT RATE UNITS AMOUNT INCREASE 

Total Monthly Service Charges 

----------------- ------__--_-_-___ __. 

$1 7.00 9,761 $165,937 
24.14 831 20,060 
42.27 109 4,607 
82.49 50 4,125 

130.76 271 35,436 
241.35 13 3,138 

$233,303 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

.______________ ~ 

$16.75 
26.00 
45.00 
86.00 

132.00 
255.00 

COMMODITY REVENUES $284,160 $309,820 $25,660 

TOTALWATERSALES $517,463 $543,215 $25,752 
------_-______-__ ----------------- --_______________ 



Commodity Rate $3.10 $3.66 $4.20 $3.49 
Commodity Revenues $63,575 $99,818 $20,987 $184,380 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

............................................. ----------------- ---_-___--------- -_____________--_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
3/4" Meters: 
Bills: 
<= 3,000 Gallons 430 
3,000 - 20,000 Gallons 273 273 
>= 20,000 Gallons 128 128 128 

83 1 401 128 
----------------- ----------------- ----___________-- 

Gallons: 
<= 3,000 Gallons 513,794 513,794 
3,000 - 20,000 Gallons 819,000 1,500,892 2,319,892 
>= 20,000 Gallons 384,000 2,176,000 5,924,500 8,484,500 

1,716,794 3,676,892 5,924,500 11,318,186 
----------------- ----------------- -----------____r- ------___________ 

Commodity Rate $3.10 $3.66 $4.20 $3.86 
Commodity Revenues $5,322 $13,457 $24,883 $43,662 

Commodity Rate $3.10 $3.66 $4.20 $3.62 
Commodity Revenues $3,939 $3,102 $4,445 $1 1,486 



DESCRIPTION 

11/2" Meters: 
Bills: 
<= 50,000 Gallons 
50,000 - 100,000 Gallons 
>= 100,000 Gallons 

Gallons: 
<= 50,000 Gallons 

FIRST SECOND FINAL 
BLOCK BLOCK BLOCK TOTAL 

1,095,000 1,095,000 
50,000 - 100,000 Gallons 100,000 49,000 149,000 
>= 100,000 Gallons 0 0 0 0 

1,195,000 49,000 0 1,244,000 

Commodity Rate $3.10 $3.66 $4.20 $3.12 
Commodity Revenues $3,705 $1 79 $0 $3,884 

----------------- ----------------- _-_-------__-____ _________________ 

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

----------------- ----------------- -----_--------_-_ _-_--__-___-_____ 
2" Meters: 
Bills: 
<= 120,000 Gallons 232 
120,000 - 200,000 Gallons 8 8 
>= 200,000 Gallons 31 31 31 

271 39 31 
--__-__---_______ -----_-__________ _________________ 

Gallons: 
<= 120,000 Gallons 4,982,190 4,982,190 
120,000 - 200,000 Gallons 960,000 244,600 1,204,600 
>= 200,000 Gallons 3,720,000 2,480,000 5,012,200 11,212,200 

9,662,190 2,724,600 5,012,200 17,398,990 

Commodity Rate $3.10 $3.66 $4.20 $3.50 
Commodity Revenues $29,953 $9,972 $21,051 $60,976 

_--____--_-____-_ _--__--__________ _________________  _________________  

FIRST SECOND FINAL 
DESCRIPTION BLOCK BLOCK BLOCK TOTAL 

3" Meters: 
Bills: 
<= 150,000 Gallons 13 
150,000 - 250,000 Gallons 0 0 0 
>= 250,000 Gallons 0 0 0 

13 0 0 
-_--------_------ -----_---________ _________________ 

Gallons: 
<= 150,000 Gallons 309,000 309,000 
150,000 - 250,000 Gallons 0 0 0 
>= 250,000 Gallons 0 0 0 0 

Commodity Rate 
Commodity Revenues 

309,000 0 0 309,000 

$3.10 $3.66 $4.20 $3.10 
$958 $0 $0 $958 

Total Gallons x Const. Water 34,661,795 34,570,615 16,991,987 86,224,397 
Total Commodity Revenues $309,820 
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Answer 

Question EZ 5-23 

Answer 

Question EZ 5-24 

Answer 

Question EZ 5-25 

, Answer 

I 75005.00000.47 

Neither Henry or Kathrine own any heavy equipment that is pertinent to 
Pineview Water Company. 

Admit or deny that the well sites described on page 5 of Mr. 
McDonald’s testimony were not in use during the test year. If you, 
deny, provide a detailed explanation of your denial. 

For purposes of this question “use” means the actual physical 
production of water into the Company’s water system. 

The Company does not accept the Staff‘s definition of the term “use” in 
this data request. A well site will never physically produce water. The 
well site has been prepared (as Mr. McDonald explained in his Rebuttal 
Testimony, in certain Data Responses, and during the Staff‘s physical 
visitation to the site) to accommodate the construction of the new well and 
tank facilities, which are the subject of the Financing Application in this 
consolidated Docket. The well site is bought and paid for and on the 
books and records of the Company. The Company is of the opinion that it 
is used and useful to the Company and its customers at this time and is in 
service in the preparation for the new well and tank. The well and tank 
facilities obviously are not used and useful at this time, and are not 
included in the Company’s plant accounts for the Test Year. However, the 
Company is asking for adequate return on its Rate Base that will permit it 
to attract the capital to fund that new plant and support the debt service 
associated with that new well and tank. 

Admit or deny that the well sites described on page 5 of Mr. 
McDonald’s testimony are not currently in use. If you deny, provide a 
detailed explanation of your denial. 

Please see Data Response EZ 5-23. 

Explain why the Company paid for capital improvements under its 
office lease if the Company is only obligated to pay for “repairs” 
under the lease. See Mr. McDonald’s testimony at pages 5-6. 

In the lease agreement Pineview Water Company is responsible for the 
interior of the building. Since the Building Lease Agree is very long and 
detailed, I have pasted the section that pertains to this question from the 
Building Lease Agreement. 

6.  
FIXTURES: 

MAINTENANCE, REPAIRS, ALTERATIONS, AND TRADE 



6.1 Lessee’s Obligations: 

Question EZ 5-26 

Answer 

Question EZ 5-27 

Answer 

Question EZ 5-28 

Answer 

Question EZ 5-29 

(a) Lessee shall, at Lessee’s sole cost and expense and at all  times, 
keep the interior non-structural portions of the Premises and every part 
thereof in good order, condition, and repair, including all interior 
equipment or facilities, such as lighting facilities, fixtures, walls, ceilings, 
floors, windows, doors, plate glass, and signs located in or adjacent to, and 
which serve exclusively, the Premises, but excluding all other aspects of 
the building and such facilities within which the Premises is located such 
as foundations, the exterior roof, the structural aspects of the Premises, 
any equipment which serves portions of the Building other than the 
Premises or for which Lessor is expressly made responsible pursuant to 
Section 6.2, and all common areas. 

For each easement obtained by Henry or Kathrine Sutter, list the 
developer associated with the easement. 

This is a near impossible task as it would require Pineview Water 
Company staff to somehow research 47 years of the company’s growth. 

Provide a copy of your analysis of Company salaries and benefits of 
the Company to comparable water companies. See Mr. McDonald’s 
testimony at pages 7-8. 

No analysis was done. I made that statement because I believe staff was 
unfairly and incorrectly comparing us with out-of-state, public water 
utilities. My information as it pertains to comparable is based on my, and 
my staff‘s, informal discussions with other water company employees in 
our area and with employees of similar size water company employees 
that we meet at events such as industry seminars and classes. 

Explain what “document” Mr. McDonald’s is referring to on page 12, 
line 20 of his rebuttal testimony. 

The “document” I was referring to is the Test Year Revenue. Page 9, line 
2 of the Staff Report of the testimony given by Elena Zestrijan states 
“Staff concurs with the Company’s revenue as filed”. I took this as a 
verification that our accounting practices met or exceeded the National 
Association of Regulatory Utility Commissioners (NARUC) standards. 

Provide the Company “policy” described at page 12, lines 16-17 of 
Mr. McDonald’s rebuttal testimony. 

7500.5.00000.47 



PINEVIEW WATER COMPANY 
ACC DOCKET NOS. W-01676A-04-0463 & 0500 

ADJUSTMENTS TO BAD DEBT EXPENSE 

Test Year Bad Debt Expense - Per Books (1) 
Company Adjustment (2) 

Adjusted Bad Debt Expense - Company Filing (3) 

Staff Adjustment (4) 

Bad Debt Expense (Income) Per Staff Report 

NOTES: 
(1) Company Exhibit A-16 - Workpapers 

Workpaper 00001 
(2) Workpaper 00001 7 & Company Exhibit 

A-1, Schedule C-2 
(3) Included in $72,950 General & Administrativ 

Expense shown in Exhibit A-1, Schedule C-1 
(4) Staff Schedule ENZ-11, Line 24. Deducted 

from $72,950, Line 27, captioned as 
"Miscellaneous Expense". See Schedule ENZ-21 
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QUOTE FOR Pinevim Water 
Mr. Bruce Gsrmain 
Show L w ,  M 

T&phUfttX 928-5374858 
F8X: 928-537-21 80 

sF"r Y - TecTank 
1712 19th Street. Suite 109 

Bakersfield, CA 9330 1 
Phone: 661-636-1357 

F ~ x :  661-6s-1329 

Quote Number; 0503-2264 

Rehwce: AZ 

Date; 03MlM005 

I Thank you far your inquiry- We are pleased t c ~  offer the following quotation for your consideration. 

COATINGS 

Interior and both sides of bottom painted two coats Tnco Bend tbrnowt corrosion resistant 
epoxy (5 mils average, DFT). Exterior epoxy primer with finish coat of tan perfomtan= 
urethane (4.5 mifs average, DFT). Coatings are elwtrostaticalty applied over a minimum 
SSPC-SP 10 near-whii blast and thermally cwed- CTT coatings are applied within a 
controlled environment and blast is achieved using a steel grii and shot mix. {Calor other than 
tan optional at an additional charge af $500.00 per 4rder). 

Galvanized balls, nuts, washers and EPDM gasketing. Plastic encapsulated haad bolts far 
interior vertical and rooof seams, 
availabk option. 

@ ACCESSORIES 

I) HARDWARE 

Plastic encapsulated nuts for all floor seams are an 

1 - Cafurnbian TecTank decal installed on top ring 
1 - 20" Mushroom vent with 1/2" mesh screen 
- 24" Square roof manway with hinged cover 

1 - 24" X 4ei' Flush cleanout with 2-p iw cover 
1 - 24" Diameter shell manway with bok-on hinged cover 
7 - Outside ladder with safety cage and lockable entry hoop - OSHA - hot dip galvanized (CTT 

1 - Liquid level indicator with gauge board 
standard CQfIStt'UGfiOn) 

0565-2264 - Pirtevkw Water 
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QUO% i# 0503-2264 Page 6 Of 6 

Governing Crrdesr Coiumbian Tw=Tank Company utilizes those standards, specifications and/or 
interpretations and recammendations of professionally recognized agencies and groups such as AWVA, 
API, ACI, AISI, AWS ASTM, Factory Mutual, U.S. Government, etc. as the basis in establishing its m + 

We trust our prices and delivery will meet your approval and that we may be favored with your order, 

I design, fabrication and quality crit@ria, standards, practices, methods and tolerances. 

Sincerely, 

Rick Sawyer 
Area Manager 

PRICING SUMMARY 

m84L siae llLw?lM l 2 m & ! r l =  - u z i $ M  
I i 72.387' x 32.24' $152,962 $50,565 $ 10,OBO $213,527 156,?77 

n6 -2 1 84.670' x 24.t8' $163,062 $58,7$4 $10,500 $232,327 171,077 
! @ G e - 3  I 103.981' x 32.24' $274,248 $89,065 $17,500 $380,813 285,823 

4 I 124.777' x 24.18' $345,792 $111,885 $21,500 $479,157 331,841 

Prices are for quantltie shown. Prices ore firm far 30 days and do not include any fees, permits, duties 
or applicable taxes. Product must be produced within 60 days from date of order. 

Signature 
CTT's offer is accepted on 

Date; 
By 
Title: 

The ahve signed represents that they are legafly authorized to purchase on behalf of the company of 



Skinner Tank Company 9163874121 

Larry Skinner Kent E. Brook 

kinner nk Cam 

Telephone 91 8-387-2481 
Facsimile 91 8-387-41 21 
w.skinnertank.com 

Yale, Oklahoma 74085 
Past Office Box 338 

Fax Transmittal Cover Page 

1 Date: 3-01 2005 I 
~ 

Page One of 1. Total Pages 

Attention: Bmce Germain 

Company: Pineview Water 

Facsimiie Number: 928.S37.2180 

From: Kent E. Brook (kent@skinnertankcom) 

Message: 

Bruce, 

Steel prices have increased significuntly in the last 14 months. Using similar specs to 
what we quoted in 2001: 

One (1) 105 x 32 (2,072,000 galfan) tank would cost $ 396,000.00 plus taxes 
One (1) 75 x 32 (1,057,000 gallon) tank would cost $ 218,000.00 plus taxes 

Prices do not include foundations or paint. 

Let me know if you need Q more formal estimate. 

Thank yuu, 

Kent 

http://w.skinnertank.com
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Answer 

Question EZ 5-23 

Neither Henry or Kathrine own any heavy equipment that is pertinent to 
Pineview Water Company. 

Admit or deny that the well sites described on page 5 of Mr. 
McDonald’s testimony were not in use during the test year. If you, 
deny, provide a detailed explanation of your denial. 

For purposes of this question “use” means the actual physical 
production of water into the Company’s water system. 

Answer 

Question EZ 5-24 

Answer 

Question EZ 5-25 

Answer 

I 
75005.00000.47 

The Company does not accept the Staff‘s definition of the term “use” in 
this data request. A well site will never physically produce water. The 
well site has been prepared (as Mr. McDonald explained in his Rebuttal 
Testimony, in certain Data Responses, and during the Staff‘s physical 
visitation to the site) to accommodate the construction of the new well and 
tank facilities, which are the subject of the Financing Application in this 
consolidated Docket. The well site is bought and paid for and on the 
books and records of the Company. The Company is of the opinion that i t  
is used and useful to the Company and its customers at this time and is in 
service in the preparation for the new well and tank. The well and tank 
facilities obviously are not used and useful at this time, and are not 
included in the Company’s plant accounts for the Test Year. However, the 
Company is asking for adequate return on its Rate Base that will permit it 
to attract the capital to fund that new plant and support the debt service 
associated with that new well and tank. 

Admit or deny that the well sites described on page 5 of Mr. 
McDonald’s testimony are not currently in use. If you deny, provide a 
detailed explanation of your denial. 

Please see Data Response E2 5-23. 

Explain why the Company, paid for capital improvements under its 
office lease if the Company is only obligated to pay for “repairs” 
under the lease. See Mr. McDonald’s testimony at pages 5-6. 

In the lease agreement Pineview Water Company is responsible for the 
interior of the building. Since the Building Lease Agree is very long and 
detailed, I have pasted the section that pertains to this question from the 
Building Lease Agreement. 

6. MAINTENANCE, REPAIRS. ALTERATIONS, AND TRADE 



Answer 

Ouestion E 2  5-23 

’i 

Answer 

Question EZ 5-24 

Answer 

Question E 2  5-25 

Answer 

Neither Henry or Kathrine own any heavy equipment that is pertinent to 
Pineview Water Company. 

Admit or deny that the well sites described on page 5 of hlr. 
McDonald’s testimony were not in use during the test year. If you, 
deny, provide a detailed explanation of your denial. 

For purposes of this question “use7’ means the actual physical 
production of water into the Company’s water system. 

The Company does not accept the Staff‘s definition of the term “use” in 
this data request. A well site will never physically produce water. The 
well site has been prepared (as Mr. McDonald explained in his Rebuttal 
Testimony, in certain Data Responses, and during the Staff‘s physical 
visitation to the site) to accommodate the construction of the new well and 
tank facilities, which are the subject of the Financing Application in this 
consolidated Docket. The well site is bought and paid for and on the 
books and records of the Company. The Company is of the opinion that i t  
is used and useful to the Company and its customers at this time and is in 
service in the preparation for the new well and tank. The well and tank 
facilities obviously are not used and useful at this time, and are not 
included in the Company‘s plant accounts for the Test Year. However, the 
Company is asking for adequate return on its Rate Base that will permit it 
to attract the capital to fund that new plant and support the debt service 
associated with that new well and tank. 

Admit or deny that the well sites described on page 5 of Mr. 
McDonald’s testimony are not currently in use. If you deny, provide a 
detailed explanation of your denial. 

Please see Data Response E2 5-23. 

Explain why the Company paid for capital improvements under its 
office lease if the Company is only obligated to pay for “repairs” 
under the lease. See Mr. McDonald’s testimony at pages 5-6. 

In the lease agreement Pineview Water Company is responsible for the 
interior of the building. Since the Building Lease Agree is very long and 
detailed, I have pasted the section that pertains to this question from the 
Building Lease Agreement. 

6. MAINTENANCE, REPAIRS. ALTERATIONS, AND TRADE 
FIXTURES : 

75005.00000.47 
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BEFORE THE ARIZONA C O R P O R A T I O I ~ m i ~ i ~ n  

RENZ D. JENNINGS 

MARCIA WEEKS 

CARL J. KUNASEK 

CHAIRMAN 

C OMMI S SI ONER 

COMMISSIONER 

DOCKETED 
lDEC I 8 1996 

L*OZI(ETED BY 

IN THE MATTER OF THE APPLICATION OF ) DOCKET NO. U-1676-96-161 
PINEVIEW LAND AND WATER COMPANY, 
INC. FOR A RATE INCREASE. 

) 
? 

DOCKET NO. U-1676-96-352 
1 
) 
) 
1 

IN THE MATTER OF THE APPLICATION OF 
PNEVIEW LAND AND WATER COMPANY, 
INC. FOR APPROVAL OF SHORT TERM 
DEBT. 

OPINION AND ORDER 93 
DATE OF HEAlWG: 

PLACE OF HEARING: 

PRESIDING OFFICER: 

APPEARANCES: 

September 4, 1996 

Show Low, Arizona 

Jane L. Rodda 

Mr. Ernie Sutter, Vice President, and Mr. Michael Law, accountant, on 
behalf of Applicant; 

Mr. Howard Rose, in Ijiopria person, and on behalf of Pineglen 
Homeowners Association, Inc., Intervenors; 

Ms. Tonya Sutherland, in propria person, Intervenor; 

Mr. Peter Breen, Staff Attorney, Commission Legal Division, on behalf 
of Utilities Division Staff. 

BY THE COMMISSION: 

Pineview Land and Water Company (“Pineview” or “Company77) is a public service corporation 

providing water utility service to approximately 729 customers in and around Show Low, in Navajo 

County, Arizona. On February 15, 1996, Pineview filed with the Arizona Corporation Commission 

(“Commission”) an Application for a Permanent Rate Increase and Application for Financial Assistance 

(“Rate Application”). On June 2 1, 1996, Pineview filed an Application for Approval of Short-Term 

Debt (“Finance Application”). The Commission consolidated the applications and conducted a public 

comment session and bearing on September 4, 1996 in Show Low, Arizona. 

Pursuant to Procedural Order dated June 12, 1996, the Commission granted intervention to 

James and Tonya Sutherland, M. Leon and Helen Tebo, the Pineglen Homeoders Association, Inc., and 
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DOCKET NO. U- 1676-96-1 61 ET AL. 

to its representative, h4r. Howard Rose. Mr. Rose and Ms. Sutherland participated in the hearing. h/”’-‘’ 

Ernie Sutter, the Company’s Vice-president and Mr. Michael Law, the Company’s accountant, testified 

on behalf of Pineview. Messrs. William kgsby and Marlin Scott testified on behalf of the Commission’s 

Utilities Division Staff (“Staff’). A number of customers made statements at a public comment session. 

DISCUSS ION 

i 

pate ADD lication 

In the Test Year ended December 3 1, 1994 (,cTY”), Pineview experienced an operating loss of 

$8,146 based on adjusted operating revenues of $244,507 and adjusted operating expenses of $252,653. 

Increased operating costs and the need for capital improvement projects prompted the Company to file 

the current applications. In its Rate Application the Company sought additional revenue to cover 

increased operating costs, to finance the purchase of a new backhoe, to finance replacement of meters 

and installation of a computerized meter system, as well as to accumulate capital for the installation of 

additional turn-off valves and to replace steel and galvanized iron pipe with PVC pipe and fittings. 

Pineview sought total operating revenues of $422,418, an increase of $1 77,911 , or 72.9 per 

over adjusted TY revenues. Based on the Company’s proposed TY expenses of $247,748, the 

Company’s revenue request would yield operating income of $1 74,748, a 3 1.8 percent rate of return 

based on Staff‘s adjustments to Original Cost Rate Base (“OCR1377). 

On July 1 1, 1996, Pineview amended its Rate Application to replace a proposed Development 

Fee with an Off-Site Facilities Hook-up Fee. The Company proposed a fee of $500 for each new 5/8“ 

meter because management wanted to protect existing customers from the costs of adding new plant 

caused by increased demand from growth. 

Water Oualitv Issues and Capital Improvements 

The Company has experienced a number of problems and complaints because of high iron 

content in its water. The Company’s water system meets all primary drinking water standards, including 

maximum contaminant levels for inorganic chemicals. However, past sampling has revealed that the 

Company has an average concentration of iron of 0.666 mgA, with well No. 4 showing a concentration 

of 1.04 mg/l. The Environmental Protection Agency (“EPA’’) recommends a maximum concentd 

of 0.3 m u  for iron, but does not mandate or enforce a maximum contaminant level for iron. Numerous 

2 DECISION NO. 2252lL 5 
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DOCKETNO. U-1676-96-161 ET AL. 

Pineview customers have complained to the Commission and the Arizona Department of Environmental 

Quality (“ADEQ”) about the water quality. According to the customers, the water stains laundry and 

plumbing and has a distasteful taste, odor and appearance. The high iron content contributed to the 

Company having to take wells Nos. 1 and 4 out of service because of damage to the pumps. The 

Company’s steel and galvanized iron pipe appear to exacerbate the iron problem. Consequently, the 

Company p l u s  to replace its steel and galvanized iron pipe with PVC pipe over the next five years. 

Furthermore, the Company will need to bring a new well on line to replace well No. 1, which the 

Company intends to abandon, and to meet growing demand. 

Staff recommended that in addition to replacing the steel and galvanized iron pipe that the 

Company conduct an engineering study (estimated to cost $20,000) and that the Company evaluate its 

options to locate additional sources andor ameliorate the high iron content problem. Staff supported the 

Company’s pipe replacement program except Staff recommended reducing the planned second year 

expenditures and spreading them over the remaining years of the project.’ Staff recommended that the 

Company establish an escrow account and deposit amounts earmarked for the pipe replacement program. 

Staff calculates that the Company will have to deposit an average of $5,901 per month to cover the 

anticipated costs of the first year of the program.2 

Staf f  also recommended that the Company install wellhead meters at an estimated cost of $3,000, 

within six months of this Decision. Staff recommended that the Company postpone its proposed valve 

and meter replacements projects. 

The Company accepted Staffs proposed pipe replacement schedule and did not oppose 

establishing an escrow account (although it expressed concern about the sufficiency of cash flow). 

1 A comparison of the proposed capital budgeting for the line replacement improvement 
project is as follows: 

Company Proposed $70,8 15 $146,045 $70,358 $62,5 18 $54,624 
Staff Proposed $70,8 15 $91,278 $106,869 $99,029 $91,135 

leez m rn m 

Based on Staff‘s proposed budget, the Company would be required to deposit an average 
of $7,607 per month in the second year, $8,906 per month in the third year, $8,253 per month in the 
fourth year and $7,595 per month in the fifth year. 

2 

3 DECISION NO. 
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DOCKET NO. U-1676-96-163 ET AL. 

We agree with Staf f  and the Company that Pineview’s priority should be to discern the cause: 

its water quality problems and determine if there is an economical solution. Replacing the steel 

galvanized iron pipes is also a priority and we approve Staffs modified construction schedule. The 

Company’s financial and managerial resources will be utilized fully in addressing the iron problem, thus, 

the valve and meter replacement programs should be postponed. 

Transactions with Affiliates 

Staffs audit identified a number of questionable transactions between Pineview and H&S 

Construction, Inc. (“H&S”) and Mercon Incorporated (“Mercon”), construction companies owned by the 

Sutter family. There appears to have been an intermingling of Pineview’s operations with those of H&S 

and Mercon, with Pineview having made purchases or payments on behalf of H&S or Mercon. At the 

end of the TY, Mercon and H&S owed receivables to Pineview totaling $17,3 12. By the end of 1995, 

these companies’ combined receivables to Pineview had increased to $3 1,897. It appears that Pineview’s 

cash, which could have been used to effect repairs and maintenance, has been tied up in supporting H&S 

and Mercon. 

Mr. Sutter disputes that Mercon and H&S owe money to Pineview because he claims there were 

times that Mercon or H&S performed services that benefited Pineview for which they did not charge 

Pineview. Staff 

recommended that the Cornmission order Pineview to set up a formal repayment arrangement, not to 

exceed three years, with not less than one-third of the outstanding receivables being repaid each year. 

Staff calculated that Pineview would receive approximately $10,600 annually under such repayment plan. 

Mr. Sutter testified that afier Staffs audit the outstanding receivable had been reduced by Mercon 

performing services for Pineview. He did not oppose Mercon and H&S repaying Pineview, but cast 

some doubt on the amount of actual cash payments that would be made to Pineview. At the time of the 

hearing, he could not be specific, however, on how much the receivable ultimately would be reduced by 

the fair market value of the services provided. 

He admits, however, that existing documentation does not support this claim. 

Additionally, Staff noted that between 1988 and 1995, the Company incurred unauthorized debt 

financing on five backhoes and a uniloader (a piece of heavy equipment used to pick up trash or 1 

It appears that except for the most recent backhoe purchased in 1996, this equipment primarily benefited 

4 DECISION NO. 373 
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DOCKET NO. U-1676-96- 16 1 ET AL. 

Mercon and H&S. According to Staff, in 1988 the Company incurred an unauthorized loan for $3 1,406 

for the purchase of a backhoe. In 1991, it traded in the 1988 backhoe and incurred a loan of $39,271 

without Commission approval to purchase another backhoe. In 1992 it incurred another unauthorized 

$12,794 loan for the purchase of an uniloader. In 1993, Pineview financed a third backhoe without 

Commission approval, however, in 1995, both the loan and backhoe were transferred to another 

company. The Company financed a fourth backhoe in 1994 although neither the backhoe or loan 

appeared on the Company’s financial statements. In 1996, Pineview began making payments on a fifth 

backhoe, which is the piece of equipment for which the Company requests approval in its Rate 

Application. Thus, at the time of Staffs audit, the Company owned and was paying insurance on three 

backhoes. 

The Company appears to have financed the purchase of the equipment primarily for the benefit 

of Mercon and H&S. Although the Company claims that H&S and Mercon reimbursed Pineview for the 

equipment loan payments, Staffreported that Pineview’s books reflect payments to Pineview from H&S 

and Mercon for less than half the recorded outlays by Pineview. Staff testified that one backhoe is 

sufficient for Pineview’s needs anid adjusted the Company’s rate base to include only the newest backhoe. 

We approve Staffs adjustments to rate base and accept Staffs recommendation to approve the 

Company’s loan to purchase the backhoe, as it appears the Company will benefit fiom owning one 

backhoe. 

Revenue and Rate Desien 

Staff recommended the Commission approve operating revenues of $336,160, an  increase of 

$91,653, or 37.5 percent over adjusted TY revenues. Staffs recommendations yield operating income 

of $70,724, a cash flow of $107,394 and a rate of return of 13.06 percent on OCRB. 

The Company expressed concern that Staffhad not allowed sufficient sums for insurance, salaries 

and repair and maintenance. The Company was concerned that after engaging an engineering study and 

the other recommended projects, it would not have sufficient cash flow to make the proposed escrow 

account deposits, much less for a return to shareholders. After reviewing the evidence presented by all 

parties, we believe Staffs proposed adjustments to all TY operating expenses except salaries are 

reasonable. We find that S t a f f s  proposal for salaries associated with three full time employees was on 
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the low end of reasonableness. Mr. Sutter's experience with the local labor market is a more accurat? 

estimate of actual labor costs than Staffs use of Department of Commerce indexes. Consequently, we 

adopt the Company's estimate of total salaries of $72,000 rather than Staffs estimate of $54,184. In 

addition, because we are approving slightly more revenue than StafTproposed, we adjust income tax 

i 

expense to $26,601 (from Staff's proposal of $25,000). The result is to increase Staffs adjustments to 

TY operating expenses by $1 9,407. 

A rate of return of approximately 13 percent on OCRB is reasonable for a Company of this size 

facing the growth and water quality issues present here. We authorize an operating revenue level of 

$355,330, which based on adjusted operating expenses of $284,606, yields operating income of $70,424 

and a 12.96 rate of retum on Staffs adjusted OCRB of $541,672. 

Consequently, we modify Staffs proposed rates and charges to provide additional revenue of 

approximately $19,170 over Staffs recommended level. Based on TY data, the rates we approve herein 

would increase the median monthly bill for a 5/8" meter from $1 8.54 to $28.02, or 5 1.1 percent and the 

average monthly 5/8" meter bill from $26.76 to $39.5 1 , or 47.6 percent. The cost of ameliorating 

water quality problems is a major factor affecting the size of the rate increase, but the magnitude of 

rate increase also is exacerbated by the ten year gap between the Company's rate cases. We highly 

recommend that Pineview seek rate relief from this Commission more often than every ten years should 

the allowed revenues be insufficient to provide a fair and reasonable return. 

Reclassification of Long-Term Debt As Equity 

The Company's financial statements reflect unauthorized shareholder loans totaling $704,449 

which the Company classifies as long-term debt on its balance sheet. Staff recommended reclassifying 

the shareholder loans as equity. The Company opposed Staffs recommended reclassification. Although 

invited to submit copies of the loan documentation as late filed exhibits, the Company did not produce 

evidence of formal loan documents. Staff presented evidence that both interest and principal payments 

have been erratic at best. Since 1989, the Company reported three principal payments: $60 in 1991; 

$14,000 in 1993; and $13,620 in 1994. Over the same time period, the Company reported interest 

expense of $51,740 in 1989, $40,503 in 1990, $16,400 in 1991 and $28,445 in 1992. Apparer 

accrued interest increased as a result of the recorded interest expense and the shareholders did not receive 
\ 
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cash payments. 

There is no evicdnce that the Commission approved the issuance of this long term debt. Pursuant 

The Company argued that because the loan existed to A.R.S. 40-303 (A), unauthorized debt is void. 

at the time of its last rate case, and the Commission did not question it, the loan has been approved by 

acquiescence. The Company did not present legal authority to support its position. The Company should 

reclassify these amounts as additional paid in capital in fi twe filings with the Commission. 

Finance A~pllcaLM 
. .  

The Company's Finance Application sought approval of a one year loan from Mr. Henry Sutter, 

the Company's President, in the principal amount of $1 7,175. The purpose of this loan is to repair and 

replace pumps located at the Company's No.1 and No. 4 wells which have been out of service since 

November and August, 1995, respectively. 

The evidence indicates that the pump repairs are necessary and will benefit the Company's ability 

to provide reliable service. We will approve the Company's loan fiom Mr. Henry Sutter. 

Off-Site Facilities Fees 

The Company proposed an off-site facilities fee ($500 for new 5/8" meters) for a new 

development in its service area. Staffrejected the Company's proposed tariff believing that the facilities 

required for the new development are more appropriately financed by means of a line extension 

agreement. We agree with Staff. Mr. Sutter admitted that the mount  of the fee requested in the 

application was too high, but did not have a clear idea of what would be an appropriate amount. There 

is insufficient evidence to favor the approval of an off-site facilities hook-up fee. 

Centrally Metered Rates 

The Company proposed a tariff that would charge centrally metered residential units (apartments, 

condominiums, townhouses or mobile home parks) at the 5/8" meter minimum unit charge multiplied 

by the number of units receiving service. Under the Company's proposal the minimum charge would 

entitle these customers to 1,000 gallons times the number of units, with all water usage in excess of that 

amount billed at the excess quantity rate. Centrally metered RV parks would be billed at ?4 the 5/8" 

minimum unit charge multiplied by the number of units receiving service. The minimum charge would 

entitle these customers to 1,000 gallons times !4 the number of units. The Company proposed this tariff 
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with a specific 180 acre project in mind and was concerned that otherwise it could not meet the expense I 

associated with the increased demand. 

’ 

Staff rejected the Company’s proposed tariff because S t a f f s  proposed monthly minimum charge 

per central meter would allow Pineview to cover its fixed operating costs, while its proposed commodity 

charge would cover the variable costs associated with increased demand. We accept S t a f f s  methodology 

as  it is fair and comports with our usual treatment of centrally metered customers. 
* * * * * * * * * * 

Having considered the entire record herein and being fully advised in the premises, the 

Commission finds, concludes and orders that: 

FINDINGS OF FACT 

1. Pineview is an Arizona public service corporation providing water utility service within 

Navajo County, Arizona pursuant to authority granted by the Commission in Decision No. 32007 

(December 28, 1959). 

2. 

3. 

On February 15, 1996, Pineview filed a Rate Application with the Commission. 

On March 15, 1996, Staff filed notice that the Rate Application met the sufficiency 

requirements of A.C.C. R14-2-103 and classified the Company as a Class C utility. 

4. On June 21, 1996, Pineview amended its Rate Application and also filed a Finance 

Application. 

5. 

6. 

On July 11, 1996, Pineview again amended its Rate Application 

On April 9, 1996, the Commission’s Hearing Division issued its Procedural Order 

establishing the form of notice to be required, a schedule for the filing of testimony and a hearing date. 

7. On June 12,1996, The Commission granted intervention to James and Tonya Sutherland, 

M. Leon and Helen Tebo, the Pineglen Homeowners Association, Inc. and individually to its 

representative, Mr. Howard Rose. 

8. In conformance with the April 9, 1996 Procedural Order, Pineview provided notice of the 

hearing in this matter by mailing the notice via first class mail to its customers on April 26,1996; on July 

26, 1996 Staff filed direct testimony; on August 16, 1996 Pineview filed rebuttal testimony; an 

August 26,1996, Staff filed surrebuttal testimony. 
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9. 

Arizona. 

A hearing and public comment session was held September 4, 1996 in Show Low, 

10. Pineview's present rates and charges produced adjusted operating revenues of $244,507 

and adjusted operating expenses of $252,653 resulting in an operating loss of $8,146 during the TY. 

~ 

11. Average and median usage during the TY were 6,904 and 3,379 gallons per month, 

respectively, for 5/8" meter customers. 

12. The rates and charges for Applicant at present, as proposed in the Rate Application, and 

as recommended by Staff are as folows: 

MONTHLY USAGE CHARGE: 

%" x Meter 
%'I Meter 
1 'I Meter 

1 %It Meter 
2" Meter 
3" Meter 
4" Meter 
6" Meter 
8" Meter 
1O"Meter 

Present 
Rates 

$13.00 
0 
0 
0 
0 
0 
0 
0 
0 
0 

Proposed Rates 
Company Staff 

$ 19.00 
0.00 

47.50 
0.00 

126.50 
190.00 
348.00 
760.00 
760.00 
823 .OO 

$ 16.09 
24.14 
40.23 
80.45 

128.72 
241.35 
402.25 
804.50 

1,206.75 
1,609.00 

Gallons included in minimum 1,000 1,000 0 

COMMODITY CHARGE: 
Excess of Minimum per 1,000 Gallons $ 2.33 $ 4.50 $3.08 

Centrally metered residential unit 
additional charge per unit 

Centrally metered RV parks - 
Additional charge per unit 

0 * 

0 **  
0 

0 

* Billed at the monthly minimum charge plus the minimum 5 / 8  x 3/4" meter charge times the 
number of units receiving service. 

** Billed at the monthly minimum charge plus '/2 the minimum 5/8" meter charge times the 
number of units receiving the service. 

. . .  

. . .  
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SERVICE LINE AND MET ER MSTALLATION CHARGES: 
(Rebdable  pursuant to A.A.C. R14-2-405) 

Val' x % I 1  Meter 
34" Meter 
1 'I Meter 

1 %" Meter 
2" Turbo Meter 

2" Compound Meter 
3" Turbo Meter 
3" Compound Meter 
4" Turbo Meter 
4" Compound Meter 
6" Turbo Meter 
6" Compound Meter 
8" Turbo Meter 
8" Compound Meter 
10" Turbo Meter 
10" Compound Meter 

SERVICE CHARGES: 

Establishment 
Establishment (After Hours) 
Reconnection (Delinquent) 
Meter Test (If Correct) 
Deposit 
Deposit Interest 
Reestablishment 

(Within 12 Months) 
NSF Check 
Late Payment Penalty 
Deferred Payment (Per Month) 
Meter Reread (If Correct) 

$ 150.00 
200.00 
250.00 

0 
625.00 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

$15.00 
15.00 
10.00 
15.00 

26.00 
0% 

0 
$10.00 

0% 
0% 

$10.00 

$400.00 
440.00 
500.00 
715.00 

1,170.00 
1,700.00 
1,585.00 
2,190.00 
2,540.00 
3,2 1 5 .OO 
4,8 15.00 
6,270.00 

10,880.00 
12,325.00 

NIA 
NIA 

$400.00 
440.00 
500.00 
715.00 

1 , 1 70.00 
1,700.00 
1,5 85 .OO 
2,190.00 
2,540.00 
3,2 15.00 
4,8 15.00 
6,270.00 
6,655.00 
7,040.00 
8,495.00 
9,950.00 

$20.00 $20.00 
35.00 per hour 35.00 
20.00 15.00 

20.00 25 .OO 
38.00 

6.00% 
*** 
** 

*** *** 
$25.00 $15.00 

0% 0% 
1.5% 1.5% 

$35.00 $15.00 

** 
* * * Per Commission Rule A.A.C. R14-2-403(B). 

Number of months off system times the monthly minimum, per Commission Rule 
A.A.C. R14-2-403@). 

OFF SITE FA,C ILITIES HOOK-UP FEE CHARG ES: 

%" x ?A1' Meter 
%I1  Meter 
1 I' Meter 

1 %I' Meter 
2" Meter 
3" Meter 
4" Meter 
6" Meter 
8" Meter 
1O"Meter 

$ 0  
0 
0 
0 
0 
0 
0 
0 
0 
0 

10 

$ 750.00 
840.00 
975.00 

1,545.00 
2,535 .OO 
3,495.00 
5,647.50 

10,822.50 
19,680.00 

N/A 

$ 0  
0 
0 
0 
0 
0 
0 
0 
0 
0 

DECISION NO. 5773(/ 



. .  

I 1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I 26 

27 

I 28 

, 

f -  . 

I 

DOCKET NO. U- 1 676-96- 1 6 1 ET AL. 

PUBLIC AND PRIVATE FIRE PROTECTION 
MONTHLY SERVICE CHARGE FOR FIRE SPRINKLER 

4" or smaller 
6 I' 
8 
10" 
Larger than 10" 

****  
**** 
**** 
**** 
**** 

$5.00 
7.60 
7.60 
8.23 
8.23 

**** 1% of Monthly Minimum for a Comparable Sized Meter Connection, but no less than $5.00 per 
month. The service Charge for Fire Sprinklers is only applicable for service lines separate and 
distinct from the primary water service line. 

Excess of Minimum - per 1,000 gallons 
Metered Water 0 $4.50 $3.08 
Unmetered Water delivered through 
sprinkler system 0 $4.50 $3.08 
Gallons included in minimum 0 1,000 0 

Fire Hydrant Monthly Usage Charge: 
6" of smaller 
8" or smaller (to 6") 
10" inch or smaller (to 8") 
12" or smaller (to 10") 

Bulk Water Meter 
Monthly Minimum 
Gallons included in Minimum 
Excess of minimum per 1,000 gallons 
Bulk Water meter Rates - per 1,000 gallons 

$ 75.00 
125.00 
150.00 
150.00 

$250.00 
20,000 
$4.50 

0 

0 
0 
0 

$3.08 

13. Staffs adjustments to rate base, as described in the testimony of William Rigsby are 

reasonable. Pineview's OCRB is determined to be $541,672 which is the same as its FVRB. 

14. The rates and charges Pineview proposed would produce operating revenues of $422,418, 

and based on proposed adjusted operating expenses of $284,624, would result in operating income of 

$137,794, a 25.4 percent return on FVRB. 

15. Pineview's proposed revenue requirements would result in an annual increase in operating 

revenues of $1 77,9 1 1, or 73 percent over the adjusted TY revenues. 

16. 

17. 

Staf fs  adjustments to all TY expenses except salaries and income taxes are reasonable. 

An adjustment of $39,872, increasing TY salary expense of $32,128 to $72,000 to provide 

for a full time manager, maintenance person and secretary is reasonable. An adjustment of $26,601 to 

income taxes is reasonable. 

18. Total adjusted TY operating expenses are $284,606. 

11 DECISION NO. 5 9 7 3  4 
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19. Based on the foregoing, rates and charges that would produce adjusted operating reven ‘- 

of $355,330 would result in operating income of $70,724, or a rate of return of 12.96 percent on FVRJ3. 

The revenue requirement approved in Finding of Fact No. 19 would result in an annual 

‘i 

20. 

increase in operating revenues of $1 10,823, or 45.3 percent over the adjusted TY revenues. 

2 1. Pineview’s proposed rate schedule in its Rate Application would have increased the 

median 5/8” meter customer’s bill by 60.2 percent from $1 8.54 per month to $29.71 per month and the 

average 5/8” meter bill by 70.3 percent from $26.76 per month to $45.57 per month. 

22. The rate schedule adopted herein would increase the median 5/8” meter customers’ water 

bills by 5 1.1 percent from $1 8.54 per month to $28.02 per month and the average 5/8“ meter bill by 47.6 

percent from $26.76 to $39.57 per month. 

23. 

24. 

The rate design adopted herein is fair and reasonable. 

Staffrecommended that the Commission authorize Pineview to incur long term debt up 

to $37,926 from Case Credit Corporation for a term of 42 months at 7.9 percent interest per annum to 

purchase a backhoe and a one year term loan in the principal mount of $17,175 at 10 percent per 

from the Company’s President, Mr. Henry Sutter, for the purpose of repairing the pumps for wells No. 

1 and4. 

25. Staff reviewed the Company’s need for a backhoe and the pump repairs to be funded by 

the financing described in Finding of Fact No. 24 and found them to be appropriate and necessary. 

26. Staff recommended that Pineview submit evidence of the completion of the repairs and 

replacement of pumps within six months of this Decision. 

27. At year end of 1995, Pineview’s books reflected receivables totaling $3 1,897 from H&S 

and Mercon, companies owned by Pineview’s principals. 

28. At the time of the hearing Pineview was current with its property taxes. 

29. At the time of the hearing, the Company had submitted information to the Arizona 

Department of Environmental Quality (“ADEQ”) addressing its noncompliance with ADEQ regulations 

requiring a microbiological sampling plan. Subsequently, evidence was submitted indicating the 

Company is in full compliance with ADEQ. t 
30. Staff made the following additional recommendations: 

12 DECISION NO. 5-593 { 
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a. In addition to the collection of the Company’s regular rates and charges, Pineview shall 
collect from its customers their proportionate share of any Privilege, Sales or Use Tax as 
provided for in A.A.C. R14-2-409.D; 

b. That the Commission approve Pineview’s request for a Cross Connection provision and 
that it be included in the Company’s tariff in compliance with the Rules and Regulations of the 

1 Commission and the Arizona Department of Environmental Quality, specifically, A.A.C. R14-2- 
405@)(6) and A.A.C. R18-4-115 relating to backflow prevention; 

cash working capital component of the rate base; 
c. That in future rate proceedings the Companjr conduct a lead-lag study to determine the 

d. 
installed three well head meters as cited in S t a f f s  Engineering Report; 

e. That within six months of the Decision, the Company present the results of an engineering 
study to determine the most cost-effective method in reducinghemoving the high iron content 
of its water; 

f. That the Company set up a formal payment arrangement, not to exceed three years, with 
at least one third of all outstanding debt to be paid each year, to reimburse all funds currently 
owed to the Company by H&S and Mercon, and to cease and desist fiom any such practice in 
the future; 

That within 6 months after this Decision, the Company provide evidence that it has 

g. That the Commission approve the Staffproposed five year line replacement improvement 
project; 

h. That the Company submit a construction schedule which lists the completion date of each 
phase of the Staff proposed line replacement project within 90 days of the Commission Decision; 

i. That the Company establish an escrow account for all funds earmarked for the Staff  
proposed line replacement improvement project and that funds be released only after each stage 
of the project is completed; 

j. That by the end of 1997, the Company conduct a sealed bid and award the Staffproposed 
line replacement project to a qualified contractor and submit the results of the bid process to 
StaR 

k. That beginning in 1997, the Company submit an annual progress report subject to Staff  
inspection, no later than February 15 of each year until the replacement project is complete. The 
report should include information on the amount of work completed, copies of receipts from 
contractors, the amount of fimds disbursed to contractors and the cash balance of the escrow 
account established to fund the project; 

1. That the Commission order StafT to monitor the progress of the Staff proposed 
replacement project and verify that Pineview is in compliance with the Commission’s Decision; 

m. That in the event the Company fails to comply with the Commission’s order regarding 
the replacement project, the Commission reduce the Company’s rates to reflect the elimination 
of the project until such time that the Company presents evidence to the contrary; and 

n. That the Company transfer the current balance of any Long-Term Debt owed to Company 
shareholders fiom Long-Term Debt to Additional Paid In Capital and report the amount as such 
in any future financial statements and rate applications submitted to the Commission. 

13 DECISION NO. 5-923 f 
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CONCLUSIONS OF LAW 
i .  

1. Pineview is a public service corporation within the meaning of Article 15 of the Arizona 

Constitution and A.R.S. $$40-250 and 40-25 1. 

2. 

3. 

4. 

5 .  

The Commission has jurisdiction over Pineview and the subject matter of this proceeding. 

Notice of the applications was provided in the manner prescribed by law. 

The rates and charges approved herein are just and reasonable. 

Sta f f s  recommendations contained in Findings of Fact Nos. 26 and 30, except subsection 

cy are reasonable. 

6. The financing approved herein is for lawful purposes within Pineview’s corporate powers, 

is compatible with the public interest, with sound financial practices and with the proper performance 

by Pineview as a public service corporation, and will not impair Pineview’s ability to perform that 

service. 

7. The financing approved herein is for the purposes stated in the application as 

recommended by Staff, and is reasonably necessary for those purposes, and such purposes are not wh 

or in part, reasonably chargeable to operating expenses or to income. 

ORDER 

IT IS THEREFORE ORDERED that Pineview Land and Water Company, Inc. is hereby directed 

to file on or before November 29, 1996, a revised schedule setting forth the rates and charges reflected 

in Exhibit A hereto. 

IT IS FURTHER ORDERED that the above rates and charges shall be effective for all services 

provided to customers on and after December 1 , 1996. 

IT IS FURTHER ORDERED that Pineview Land and Water Company, Inc. shall notify its 

customers of the rates and charges authorized herein and the effective date of same by means of an insert 

in its next regular monthly billing. 

IT IS FURTHER ORDERED that Pineview Land and Water Company is authorized to issue up 

to $37,926 in long term debt from Case Credit Corporation and up to $1 7,175 in a one-year loan from 

Mr. Henry Sutter on the terms, and for the purposes of funding those expenses identified in Findin. 
\ 

Fact No. 24. 
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IT IS FURTHER ORDERED that Pineview Land and Water Company is hereby authorized to 

engage in any transaction and to execute any documents necessary to effectuate the authorization granted 

hereinabove. 

IT IS FURTHER ORDERED that such authority shall be expressly contingent upon Pineview 

Land and Water Company's use of the proceeds for the purposes set forth in Finding of Fact No. 24. 

IT IS FURTHER ORDERED that approval of the financing set forth hereinabove does not 

constitute or imply approval or disapproval by the Commission of any particular expenditure of the 

proceeds derived thereby for purposes of establishing just and reasonable rates. 

IT IS FURTHER ORDERED that Pineview Land and Water Company shall comply with Staff 

recommendations described in Findings of Fact N0.26 and 30, except subsection c. 

IT IS FURTHER ORDERED that in the event Pineview Land and Water Company does not 

conduct a lead lag study in connection with its next rate proceeding, the Commission shall adopt a zero 

cash working capital component in determining rate base. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately 

BY ORDER OF THE AFUZONA CORPORATION COMMISSION. 

IN WITNESS WHEREOF, I, JAMES MATTHEWS, Executive Secretary of the 
Arizona Corporation Commission, have hereunto set my hand and caused the official 
seal of the Commission to be affixed at the Capitol, in the City of Phoenix, this /r 
day of&&- , 1996. 

DISSENT 
JR:dap 

15 DECISION NO. ,573 f 



* . .  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

, 

~ 

~ 

EXHIBIT A 

MONTHLY USAGE CHARGE: 

6/a1' x % I 1  Meter 
%I' Meter 
1 'I Meter 

1 54" Meter 
2" Meter 
3" Meter 
4" Meter 
6" Meter 
8" Meter 
1 Ol'Meter 

Gallons included in minimum 

COMMODITY CHARGE: 
Excess of Minimum per 1,000 Gallons 

$ 17.00 
24.14 
42.27 
82.49 

130.76 
241.35 
402.25 
804.50 

1,206.75 
1,609.00 

0 

$3.26 

SERVICE LINE AND METER INSTALLATION CHARGES: 
(Refundable pursuant to A.A.C. R14-2-405) 

6/8" x % I 1  Meter 
%'I Meter 
1 'I Meter 

1 54" Meter 
2" Turbo Meter 

2" Compound Meter 
3" Turbo Meter 
3" Compound Meter 
4" Turbo Meter 
4" Compound Meter 
6" Turbo Meter 
6" Compound Meter 
8" Turbo Meter 
8" Compound Meter 
10" Turbo Meter 
10" Compound Meter 

SERVICE CHA RGES: i 

Establishment 
Establishment (After Hours) 
Reconnection (Delinquent) 
Meter Test (If Correct) 
Deposit 
Deposit Interest 
Reestablishment 

NSF Check 
Deferred Payment (Per Month) 
Late Payment Penalty 
Meter Reread (If Correct) 

(Within 12 Months) 

16 

i 

$400.00 
440.00 
500.00 
715.00 

1,170.00 
1,700.00 
1,585.00 
2,190.00 
2,540.00 
3,2 15.00 
4,s 15.00 
6,270.00 
6,655.00 
7,040.00 
8,495.00 
9,95 0.00 

$20.00 
35.00 
15.00 
20.00 *** 

** 
***  

$15.00 
1.5% 
1.5% 

$15.00 (.'. 

DECISION NO. & 
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Answer 

stion EZ 5-12 

, Answer 
// 

Ouestion E 2  5-13 

Answer 

Question EZ 5-14 

Answer 

Question E2 5-15 

Answer 

Question E2 5-16 

See attached. Please note that this information has been supplied twice 
before via Staff‘s Data Requests. This attachment includes several pages. 
It will be delivered to the ACC offices on Tuesday, February 22, 2005. 

Please provide a plan of the office space and occupant’s names and 
responsibilities. 

Attached is a lay out of the office that shows each room and who works in 
each room. Job Descriptions of each of the personnel has been supplied to 
staff. 

Please provide registration and insurance papers for the 1979 Ford 
truck for the years of 2001 through 2004. Also, provide a mileage log 
for this truck showing use for the water companies business. 

There is no way for us to know who owned the truck before 2003 when 
we signed a Lease-to-Purchase agreement for it with Henry Sutter. The 
total mileage used on the truck in 2003 was 953 miles. As stated in past 
responses on this issue, the worker was not asked to write down daily 
mileage of each of the tasks he performed. 

Please provide detail information on the revenue generated by Henry 
and Kathrine Sutter easementnand development activities. 

Zero. Easements do not generate revenue. The water lines placed in the 
easements result in revenues. There would be no Pineview Water 
Company had Henry and Kathrine not obtained easements in which 
Pineview’s water lines are placed. 

Please provide receipts, invoices, orders for all uniforms and a list of 
employees provided uniforms. 

Currently Pineview Water Company has three field staff that wear 
uniforms. Employees provided uniforms are Bruce Germain - Site Project 
Manager/Inspector, Jack Moore - Operations Superintendent and Wayne 
Coats - Senior Service Worker. 

Copies of receipts, invoices, orders are attached. This attachment includes 
several pages. It will be delivered to the ACC offices on Tuesday, 
February 22,2005. 

Please provide copies of all receiptshvoices charged to the repairs 
_. 

and supplies accounts. 

75005.00000.47 
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Answer 

Question E2 5-17 

Answer 

Question E2 5-1s 

Answer 

Question E 2  5-19 

Answer 

75005.0~000.47 

Copies of receipts, invoices charged to repairs and supplies are attached. 
This attachment includes several pages. It will be delivered to the ACC 
offices on Tuesday, February 22,2005. 

Please provide telephone bills for all current telephones and services. 

Copies of telephone bills for all current telephones and services are 
attached. This attachment includes several pages. It will be delivered to 
the ACC offices on Tuesday, February 22,2005. 

Provide all work papers supporting your rebuttal testimony. Provide 
electronic and paper format. 

See attachments to EZ 5-2, 5-4 and 5-6. Rebuttal Exhibits DLN-1 and 
DLN-2 are self-explanatory and require no work papers. 

List all businesses owned, managed or operated by any member of the 
Sutter family. For each such business, provide (1) a description of the 
business; (2) a list of officers and directors; (3) complete information 
on the involvement of each member of the Sutter family; (4) full 
information of the ownership of the Company; and (5) a description 
of all contractual relationships or obligations with other businesses 
owned, managed or operated by any member of the Sutter family. 

A response to these questions was provided in the responses to Staff‘s 
Second Set Data Requests. See response to E2 2-5. 

The & business owned by Henry and Kathrine Sutter is Pineview Water 
Company; of which they equally own 100% of the Company. Mandy and 
Taren Sutter do not own any type of business. Mandy provides consulting 
services for Pineview Water Company (See her Job Description). Taren 
worked for Pineview Water Company a few weeks as an employee. She 
now lives in the Phoenix valley, goes to school and work and lives on her 
own. She has no association with Pineview Water Company. Ernie 
Sutter, as responded to in EZ 2-5 of Staff‘s Second Set of Data Requests, 
owns- Stonebrook Development. I do not know who the officers or 
directors are of Ernie’s company. Pineview Water Company (Henry and 
Kathrine Sutter) has no stock or business in that company. 

It appears that Staff is determining that because Henry and/or Kathrine 
Sutter, who own 100% of Pineview Water Company, purchase vehicles 
and equipment for their company with their own personal funds, give them 
to Pineview Water Company, who then makes the payments on the 
vehicles and equipment, that this leads Staff to believe the Sutters have 
other businesses. They don’t. All they get out of these purchases is 
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09103104 

Accrual Basis 

Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
C M  

1 Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
Check 
check 
Check 
check 
Check 
Check 
Check 
Check 
check 
Check 
Check 
CtWKk 
Check 
Check 
wleck 
Check 
Check 
Check 

heck 
eposit 

;heck 
Check 
Check 
CtWKk 
Check 
Check 
Check 
Check 
Check 
check 
amck 
ched: 
Check 
Check 
Check 
Check 
Check 
Chcck 
Check 
General Jo UI... 
G e n d  Jow.. 
General Jo w... 
General Jour ... 
General Jour.. 

Date 

8/14/2003 
all412003 
W27/2003 
BnWO03 
9/212003 
9/2/2003 
912(20(13 
9/2/2m 
9/2/2003 
9N2003 
9/3/2003 
91512003 
9/5/2003 
9/5/2003 
9/y2003 
919/2003 
9/12/2m 
9/16/2003 
9/18/2003 
9/18/2003 
9/18/2003 
9/18/2003 
9R6i2003 
10/14/2003 
10116/2003 
1012012003 
lM1RMW 
10121/2003 
1W21R003 
10/21/2W3 
10RlRW3 
1012412003 
10/29/2003 
lDIJoRW3 
1w31R003 
11/412003 
11/4/2003 

llllOR003 
1 l l l l /2WJ 
11111Roo3 
111lMMW 
11/12R003 
11114Rw3 
1112on003 
111zMMu 
11/26i2003 
12/4/2003 
12/11/2003 
12111/20@3 
12111ROW 
1211 1nw3 
12/151ZwJ 
12117RW3 
lZ18nW3 

1211mo03 
1211812003 
1ZZX2003 
12/23/2003 
12/23R003 
12/23/2003 
12/23/2003 
12/a3RoD1 
12/23/2003 
12/23/2003 
12/23/2003 
12/23Rw3 
12/23/2003 
12/23/2003 
17~29Q003 
12/31/2003 
12/3lRw3 
12/31/2003 
12/31/2003 
12/31/2003 
12/31/2003 

i innm 

izimom 

Total 620 Repairs a Maintenance 

621, OUIU suppries a Expense 
Check 112/2003 
CkCk 1mm - .. . 
Check 1/3/2003 
check 111012003 
Check lIlORW3 
Check lll3/2003 
check 1/14/2003 
Check 1l1612003 
Check 1/17/2003 
Check llZ2i2003 
Check 1/24/2003 
Check 214/2003 
Check 215r2003 
Check 2/512003 
Check 2n/2003 
Check 2/14/2003 
Check 2/14/2003 
Check 2/1412003 
Check 3/7/2003 
Check Jf7R003 
C M  3/7/2003 
Check 3/14/2003 
check 3/14/2003 
Check 3/14/2003 
?neck 3RW2003 
heck 3Rm003 

Pineview Water Co., Inc. 

General Ledger 
As of December 31,2003 

Amount Balance -- Num Name Memo Split 

GJ12038 ACmUntS Paiable 
GJ120310 

5493 
5496 
VISA 
VISA 
5533 
5536 
5536 
5536 
5536 
5537 
VISA 
VISA 
VISA 
5560 
5578 
VISA 
VISA 
VISA 
5615 
5616 
5616 
5616 
5630 
5855 
VISA 
VISA 
5673 
5676 
5676 
5676 
5679 
5699 
VISA 
VISA 
VISA 
VISA 
5733 
VISA 
VISA 
VISA 
5751 
5761 
5764 
5771 
5786 
5787 
VISA 
5805 
5819 
5821 
5822 
5825 

VISA 
5850 
5853 
5854 
5855 
5673 
5879 
5880 
5881 
5884 
5881 
5884 
5664 
5887 
5894 
5895 
5903 
WSA 
5919 
GJ12038 
GJ12038 
GJ12038 

Hughes Supply, Inc 
Monrca Webb 
Wal-Mad 
WaCMart 
Bug Snuffen 
Hughes Supply. 1% 
Hughes Supply. lllc 
Hughes Supply. lllc 
Hughes Supply. lllc 
KOmen S. AutDmObve Supply Co. 
Rem1 S m c e  Company 
FmrthGalbrantl 
Wal-Marl 
Info Source 
M o n a  Webb 
 oxw worth Galhradh 
ACE Hardware 
Canyon State 011 
Bug Snuffers 
Hughes Supply. lnc 
Hughes SUPPlY. I= 
Hughes Supply. lnc 
M o n a  Webb 
Monrta Webb 
Foxwo~ih Galbrarm 
Ace Hardware 
Case CredS Vantage Acmunl 
Hughes Supply. Inc 
Hughes Supply, lnc 
Hughes Supply, Inc. 
Murphy Engmeenng 
Monica Webb 
Home Depot 
Home Depot 
Home O W  
Home D e w  
K& FaMchme 
Central AmOm Supply 
Checker AutD Parts 
Centnl Amona Supply 
Monica Webb 
BUI J h  Sumse 'W LLC 
Hughes Supply. InC 
Jad;  Moore 
Case Cr& Vantage AcmYnt 
MDN- Webb 
Ace Hadware 
Mom- Webb 
81 JCs Sunnse Tue LLC 
BW Snuffen 
C K Hose CO. 
Knnten 5. Abimotive Supply Co 
Dired Safely Company 
Home WDt 
Case Credil Vantage A m ~ m l  
Hughes Supply. Inc 
M a M ContndOrs Supply 
Reed SwW Co. 
M o n a  Webb 
B~II Jr's Sume Xre LLC 
Bug Snuffers 
C L K Hose CO. 
Hughes Supply. Inc 
Hughes Supply, lnc 
H u m  Supply. Inc 
Hughes SUPPly. Int. 

Case Credit Vantage Acmunl 
WaCMad 
Monica Webb 
AccounW Payable 
Accounts Payable 
Acmunls Payable 

VISA 
4957 
VISA 
4969 
4975 
193 
VISA 
VISA 
4990 
4994 
1% 
5026 
5033 
5039 
198 
5048 
5050 
5054 
5090 
5091 
5096 
204 
5105 
5108 
205 
VISA 

;heck 3/28RW3 VISA 
Check JR812003 5141 
Check 4/4ROOJ 206 

Check 4/11/2003 5175 
Check 4/11/2003 5176 

Check 4nn003 VISA 

WaCMan 
A L S M  
WnLMart 
Bake<; Off= CW 
Reliable OHIce Suppes 
Wal-Man 
Qu~ckboob Form 
Popular Ouidolu Oldfinen 
Mandy Sutler 
Baketr Offtce Cdy 
WaLMar7 
Hughes-Callhan Corpomon 
Bakeh OKse City 
Hqh 5 Design 
WaCMan 
ALSCO 
Bakes Office Cty 
Hughes-CaGhan Cownbon 
Bakeh Office City 
DaMne 
NEBS 
WaCMan 
ALSCO 
Bakeh OffiG? CW 
@IC Center 
WaLMan 
WaCMan 
Navan County 
WaCMan 
walgreens 

Bakefs OMce City 
A L S M  

745tn6i 131 1 Bank OfAmem8532 
Cleaning 2nd half of June 131 1 Bank Of Amenca-8532 

131 2 Bank Of Amem0299 
131 2 Bank Of A-99 

61396 131 1 Bank Of America-8532 
74517761 131 1 Bank Of Amen-8532 
7 4 5 ~ 6 1  131 1 Bank Of Amenca-8532 
74517761 131 1 Bank Of Amenca-8532 
7451n8i 131 1 Bank Of Amenca-8532 
5715 131 1 Bank Of America-8532 

131 2 Bank Of Amenca-0299 
131 2 Bank of Amenca.0299 
131 2 Bank Of Amena-0299 

#210269 131 1 Bank Of Amen-8532 
Cleanmg 2nd half of June 131 1 Bank Of Amenca-8532 

131 2 Bank Of Amena-0299 
131 2 Bank Of Amwka-0299 
131 2 Bank OiAmenca-0299 

62343 131 1 Bank Of Amenca-8532 
74517761 131 1 Bank o f m n ~ b a 5 3 2  
7451n6i 131 1 Bank Of Amena-8532 
7 4 s n t i i  131 1 Bank Of Amenca-6532 
Cleantlg Office 131 1 Bank Of Ame-8532 

131 1 Bank Of Arne-6532 t k a w  0K.z 
1312 Bank Of Amenca-0299 
131 2 Bank Of America-0299 

50434355-0330-9812 131 1 Bank Of Amenca-8532 
74517761 131 1 Bank Of America-8532 
74s.in61 131 1 Bank Of Amenw-8532 
7 4 5 i n ~ i  131 1 Bank Of Amene8532 

131 1 Bank MAmem-8532 
131 1 Bank M Ammtk8532 Cleanma Office 
131 2 Bank Of Amenca-0299 
131 2 Bank Of Amenca-0299 
131 2 Bank O f h n c a - 0 2 9 9  
131 2 Bank of America-0299 

Carpert Uearnng 131 1 Bank Of Amenca-8532 
131 2 Bank OIAmenw-0299 
1312 Bank 01 Arne-0299 
131 2 Bank Of Amenca-0299 

Cleaning OHce 131 1 Bank Of Amen-8532 
l-X)Ow511-1%94 131 1 Bank Of Amenca-8532 
7451n6i 131 1 Bank MAmedca-8532 
Cash Pa@ Out- Foxworth Galbradh 131 1 Bank Of Amenca-8532 
5043-9355-0330-9812 131 1 BankOfAmene-8532 
Clealllng office 131 1 Bank Of Amem8532 

131 2 Bank Of Amen-0299 
Cleaning O&e 131 1 Bank Of Amenca-8532 
1-2wooy1-19694 131 1 Bank OfAmencb8532 
104251 131 1 Bank Of Amen-8532 

131 1 Bank Of Am--8532 
5715 131 1 Bank Of Amersb8532 
Depose 131 1 Bank Of Amenca-8532 

131 2 Bank Of Amer~d-0299 
5043.9355-0330-9812 131 1 Bank Of Amema-8532 
7 4 s n 6 i  131 1 Bank Of Arne-8532 
Ins4 11305 131 1 Bank Of Amenca-8532 
New Pump For Wen #2 131 1 Bank Of Amenca-8532 
Cleaning Ofice 131.1 Bank MAmenca-8532 

131 1 Bank Of Amenca-8532 
131 1- Bank Of Amenca-8532 

lNW 00014787 131 1 Bank Of Amerra-8532 
7 4 ~ 1 n ~ i  131 1 Bank Of Amenca-6532 
7451nei 131 1 Bank OfAmeocb8532 
7 4 s m i  131 1 Bank Of Amenca-8532 

11743 
7 4 5 ~ x 1  

5043-93554B30.9812 

Cleaning Omce 131 1 Bank Of Amenca-8532 
231 Accounts PayaMe Reverse pI/p 

Reverse AIp 231 AcmunlsPayaMe 
231 A c m m  Payable 
231 Accounts Payable 
231 1 W C a s e  Credlt C o w W b n  

Reverse AIP 
Reverse AIP 
Case Credil Payable . 

Office- Supplies 
630564 
OffKe SUPpkS 
263337 
Inv# PPS034W 
ofice- suppri 

Remlbunemenl 
263337 

Inv # 528363 
263337 

O K i  supplies 

om- Supplies 
630564 
263337 
Ins4 8054187473 
263337 
CUSW 452 
Ins4 9917234619-1 
Officb SuppCes 
630564 
263337 

Offce Supplies 
office supplies 
Resolullon X11-03 
Office Supplies 

630564 
263337 

52.15 
75.00 
10.52 
21.86 
28.00 

134.26 
2122 

135.63 
89.54 
50.43 

193.32 
68.83 

8.04 
65.W 
75.00 
97.01 
38.34 
23.67 
28.W 
91.26 

13656 
373.72 
75.00 
75.00 
63.71 
45.62 

1.972.31 ~ 

119.24 
241.35 
35.11 

412.50 
75.w 
12.77 
65.70 
69.00 
63.02 
70.00 
40.93 
3928 
1028 
75.00 

110.22 
89.75 
3.17 

144.00- 
75.00 
8.40 

75.00 
535.01 
28.00' 
25.03 
lS.21 

-48.39 
28.48 
47.00. 

190.92 
291.96 

7.91 
75.00 
10.66 
56.00 
23.24 

l Z 6 . W  
93.45 
Z9.Tl 

391 41 
.-*29?L8& 

~;-\gO.LY* 
22.24 

581 54 
11.93 
75 00 
-5 80 . _. 

-44.72 
-12.70 

436.77 
1 A17 -0 

27290.09 
' 27.640.09 

27,662.33 
28 243 E7 

18,134.28 
ia.2092a 
18.219.80 
18,241.66 
16.269.66 
18.403.92 
18,425.14 
18,560.77 
16,650.31 
16.7W.74 
ia.au.os 
16.982.89 
18.970.93 
19,035.93 
19.110.93 
19,207.94 
19246.28 
19.270.15 
19298.15 
19,38911 
19.525.97 
19.899.69 
19,974.69 
20.049.68 
20.11340 
20,159.02 
22,131.33 
22250.57 
22.491.92 
4527.03 
22939.53 
23.014.53 
23.027.30 
23.093.00 
23,162.00 
23,225.02 
23,295.02 
23.JJ5.95 
23.37523 
23,385.51 
23,460.51 
23.570.73 
23.660.48 
23.663.65 
23.807.65 
u.aa2.65 
23.891.05 
23,966.05 
24.501.06 
24.529.06 
24,554.09 
24.573.30 
24,524.91 
24.553.39 
24.600.39 
24,791.31 
25,06327 
25.091.18 
25.166.18 
25.176.84 
25.252.84 
25256.08 
26.482.68 
26.578.13 
26 605.84 
28.9972s 

28255.80 
' 28330.81) 

"- 
1312 Bank Of America4299 
131 1 Bank Of Amenca-8532 
131 2 Bank Of Amenca-0299 
131 1 Bank Of h e m 8 5 3 2  
131 1 BankOf Amenca-8532 
131 2 Bank OfAmenca-0299 
1312 Bank Of Amena-0299 
131 2 Bank 01 Am--0299 
131 1 Bank Of h e m 8 5 3 2  
131 1 Bank Of henca-8532 
1312 Bank Of America-U299 
131 1 Bank Of Amemad532 
131 1 Bank Of Amema-8532 
131 1 Bank Of Ame-8532 
131 2 Bank Of Amema-0299 
131 1 Bank MAmem68532 
131 1 Bank Of Am--8532 
131 1 Bank Of Amenca-8532 
131 1 Bank Of ~menca-a532 
131 1 Bank Of Amenca-8532 
131 1 Bank Of he-8532 
131 2 Bank Of America5299 
$31 1 Bank Of Amenca-8532 
131 1 Bank Of Amen-8532 
131 2 Bank OiAmenca-0299 
131 2 Bank M Amenca-OZ99 
131 2 Bank Of Amenca-0299 
131 1 Bank Of Am-8532 
131 2 Bank Of Amenca-0299 
131 2 Bank Of Amenca-0299 
131 1 Bank Of Amemx-8532 
131 1 Bank Of Amenca-8532 

0.00 
3.55 3.55 

66.56 70.11 
10.64 80.75 
36.80 119.55 

337.49 457.04 
58.42 515.46 
59.17 574.63 
32.42 SO7.05 
14.80 621.85 

28289 904.74 
62.55 96729 

264.04 1.231.33 
79.56 1.310.89 

24.76 1.594.53 
96.41 1.690.94 

321.90 2.012.84 
17.79 2,030.S3 

148.91 2.179.54 
137.02 2.316.56 
114.95 2,431.51 
15.34 2.446.85 
67.53 2.514.58 

415.10 2,993.80 
5.04 2.998.84 

13.86 3,012.70 

19.19 3,096.31 
5.l8 3,101.49 

6722 3,168.71 
54.60 3,223.31 

258.88 i.56g.n 

64.32 2.57a.70 

~ . 4 2  3.077.12 

Page 49 



, 

_ *  



- Baker's Office City 
- ' Date Type Reference 

01/29/2003 Bill 

I , 

2/5/2003 
Original Amt. Balance Due Discount 

Check Amount 
79.56 79.56 

8532 General Account 263337 

mD€JLU€ BUSINESS FORMS 1+-8opJ2&03W www.dellaefwmrwm 

5 0 3 3  
Payment 

79.56 
79.56 

79.56 

c 

DATE NUMBER 

i198 CUE LRKE RORD 
;Haw Law R Z  85301 

O R E R  E9CK SHIP REG. DISC D NET EXTkNDEU 
QTY f i r v  QTY PRICE % T  PRICE PRICE 

1 52.888 ER 20.8 S 73.688 7 3 . 6 0  

YERR LONG RT EQKER'S OFFICE 
- - %  18.48 F O R  fA 2a.W SRL'IPdCiS. SUE-TO'IAL I ' d .  f3u 



NEVlEW WATER COMPANY, INC. 

y9 . 
Baker's Office City 

Type Reference Date 
01/24/2003 Bill 370957-0 
01/24/2003 Bill 3708 1 1-0 
01/24/2003 Bill 371 101-0 
01/24/2003 Bill 370803-0 

8532 General Account 263337 

1122l2003 
Original Arnt. Balance Due Discount 

112.21 112.21 
49.72 49.72 
86.07 86.07 
34.89 34.89 

Check Amount 

c 
t 
C 

4 9 9 4  
Payment 

112.21 
49.72 
86.07 
34.89 

282.89 

282.89 



I DATE I NUMBER 

QFiIKkbaCt(, R F P -  ' . .  ~ ~ T E I  hlF1 ! = Y m  

Qry Dry QTY PRICE % T  FIR ICE PRICE 
18" 1 1 129.758 EFI 28.8 S 183.888 183.86 

STRRT NOW TO SRUE RLL YEQR LONG QT FRKER'S OFFICE 
rDTRL INVOICE DISCOUNT IS $ 25.95 FUR R i?@. a% S R V I F d G S .  $;Uh-TOTRL 1a3.6a 



Y- . . 
/ 
pKER'S OFFICE C I T Y  

a1 OLD L INDEN RORD WRITER 154 F'FIGE 1 

JSTOMER # 231796 DEPT CHRREE pi3 # R t i B I r i  
iow LOW RZ 85581 FtI iERgL # 

E I L L I N G  RDDRESS I tJL'0 I LE S H I F F ' I N G  R U L ~ E S S  
ERCON I N C  HUUTE :# TUFR MERi3LlF.I INC 

190 CUE LRKE RORD 
HOW LOW R Z  amai  

1 64,108 Ea 28.3 * 45.99cr 45.93  . 8B . y188 .@08 E9 N 

iTRRT NOW T O  SRVE R L L  YERR LONG RT ERKER'S OFFICE 'OfRL INVOICE DISCOUNT IS B 1 0 .  I 1  FUR R 28.3% S I ~ L ' I N G S .  SUB-TCITRL 45.95 



Answer 

Ouestion E 2  5-12 

, Answer 
// 

Ouestion E 2  5-13 

Answer 

Question EZ 5-14 

Answer 

Question E 2  5-15 

Answer 

Question E2 5-16 

75005.00000.47 

See attached. Please note that this information has been supplied twice 
before via Staff‘s Data Requests. This attachment includes several pages. 
It will be delivered to the ACC offices on Tuesday, February 22, 2005. 

Please provide a plan of the office space and occupant’s names and 
responsibilities. 

Attached is a lay out of the office that shows each room and who works in 
each room. Job Descriptions of each of the personnel has been supplied to 
staff. 

Please provide registration and insurance papers for the 1979 Ford 
truck for the years of 2001 through 2004. Also, provide a mileage log 
for this truck showing use for the water companies business. 

There is no way for us to know who owned the truck before 2003 when 
we signed a Lease-to-Purchase agreement for it with Henry Sutter. The 
total mileage used on the truck in 2003 was 953 miles. As stated in past 
responses on this issue, the worker was not asked to write down daily 
mileage of each of the tasks he performed. 

Please provide detail information on the revenue generated by Henry 
and Kathrine Sutter easementnand development activities. 

Zero. Easements do not generate revenue. The water lines placed in the 
easements result in revenues. There would be no Pineview Water 
Company had Henry and Kathrine not obtained easements in which 
Pineview’s water lines are placed, 

Please provide receipts, invoices, orders for all uniforms and a list of 
employees provided uniforms. 

Currently Pineview Water Company has three field staff that wear 
uniforms. Employees provided uniforms are Bruce Germain - Site Project 
Manager/Inspector, Jack Moore - Operations Superintendent and Wayne 
Coats - Senior Service Worker. 

Copies of receipts, invoices, orders are attached. This attachment includes 
several pages. It will be delivered to the ACC offices on Tuesday, 
February 22,2005. 

Please provide copies of all receiptshnvoices charged to the repairs 
and supplies accounts. [-I 

’ 3 4 .  
‘ a  kr 



Answer 

Question E2 5-12 

Answer 
, 

Ouestion E 2  5-13 

Answer 

Ouestion EZ 5-14 

Answer 

Question EZ 5- 

Answer 

See attached. Please note that this information has been supplied twice 
before via Staff‘s Data Requests. This attachment includes several pages. 
It will be delivered to the ACC offices on Tuesday, February 22,2005. 

Please provide a plan of the office space and occupant’s names and 
responsibilities. 

Attached is a lay out of the office that shows each room and who works in 
each room. Job Descriptions of each of the personnel has been supplied to 
staff. 

Please provide registration and insurance papers for the 1979 Ford 
truck for the years of 2001 through 2004. Also, provide a mileage log 
for this truck showing use for the water companies business. 

There is no way for us to know who owned the truck before 2003 when 
we signed a Lease-to-Purchase agreement for it with Henry Sutter. The 
total mileage used on the truck in 2003 was 953 miles. As stated in past 
responses on this issue, the worker was not asked to write down daily 
mileage of each of the tasks he performed. 

Please provide detail information on the revenue generated by Henry 
and Kathrine Sutter easement/land development activities. 

Zero. Easements do not generate revenue. The water lines placed in the 
easements result in revenues. There would be no Pineview Water 
Company had Henry and Kathrine not obtained easements in which 
Pineview’s water lines are placed. 

Please provide receipts, invoices, orders for all uniforms and a list of 
employees provided uniforms. 

Currently Pineview Water Company has three field staff that wear 
uniforms. Employees provided uniforms are Bruce Germain - Site Project 
Manager/Inspector, Jack Moore - Operations Superintendent and Wayne 
Coats - Senior Service Worker. 

Copies of receipts, invoices, orders are attached. This attachment includes 
several pages. It will be delivered to the ACC offices on Tuesday, 
February 22,2005. 

Please provide copies of all receiptshnvoices charged to the repairs 
and supplies accounts. 

Question EZ 5-16 

~ 

75005.00000.47 
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6.1 Lessee’s Obligations: 

Question E2 5-26 

Answer 

Question E2 5-27 

Answer 

Question E 2  5-28 

Answer 

Question E2 5-29 

75005.00000.47 

(a) Lessee shall, at Lessee’s sole cost and expense and at all times, 
keep the interior non-structural portions of the Premises and every part 
thereof in good order, condition, and repair, including all interior 
equipment or facilities, such as lighting facilities, fixtures, walls, ceilings, 
floors, windows, doors, plate glass, and signs located in or adjacent to, and 
which serve exclusively, the Premises, but excluding all other aspects of 
the building and such facilities within which the Premises is located such 
as foundations, the exterior roof, the structural aspects of the Premises, 
any equipment which serves portions of the Building other than the 
Premises or for which Lessor is expressly made responsible pursuant to 
Section 6.2, and all common areas. 

For each easement obtained by Henry or Kathrine Sutter, list the 
developer associated with the easement. 

This is a near impossible task as it would require Pineview Water 
Company staff to somehow research 47 years of the company’s growth. 

Provide a copy of your analysis of Company salaries and benefits of 
the Company to comparable water companies. See Mr. McDonald’s 
testimony at pages 7-8. 

No analysis was done. I made that statement because I believe staff was 
unfairly and incorrectly comparing us with out-of-state, public water 
utilities. My information as it pertains to comparable is based on my, and 
my staff‘s, informal discussions with other water company employees in 
our area and with employees of similar size water company employees 
that we meet at events such as industry seminars and classes. 

Explain what “document” Mr. McDonald’s is referring to on page 12, 
line 20 of his rebuttal testimony. 

The “document” I was referring to is the Test Year Revenue. Page 9, line 
2 of the Staff Report of the testimony given by Elena Zestrijan states 
“Staff concurs with the Company’s revenue as filed”. I took this as a 
verification that our accounting practices met or exceeded the National 
Association of Regulatory Utility Commissioners (NARUC) standards. 

Provide the Company “policy” described at page 12, lines 16-17 of 
Mr. McDonald’s rebuttal testimony. 



Answer 

I Question E 2  5- 

I Answer 
5% 

Question E 2  5-13 

Answer 

Question EZ 5-14 

Answer 

Question EZ 5-15 

Answer 

Question E 2  5-16 

See attached. Please note that this information has been supplied twice 
before via Staff‘s Data Requests. This attachment includes several pages. 
It will be delivered to the ACC offices on Tuesday, February 22, 2005. 

Please provide a plan of the office space and occupant’s names and, 
responsibilities. 

Attached is a lay out of the office that shows each room and who works in 
each room. Job Descriptions of each of the personnel has been supplied to 
staff. 

Please provide registration and insurance papers for the 1979 Ford 
truck for the years of 2001 through 2004. Also, provide a mileage log 
for this truck showing use for the water companies business. 

There is no way for us to know who owned the truck before 2003 when 
we signed a Lease-to-Purchase agreement for it with Henry Sutter. The 
total mileage used on the truck in 2003 was 953 miles. As stated in past 
responses on this issue, the worker was not asked to write down daily 
mileage of each of the tasks he performed. 

Please provide detail information on the revenue generated by Henry 
and Kathrine Sutter easementnand development activities. 

Zero. Easements do not generate revenue. The water lines placed in the 
easements result in revenues. There would be no Pineview Water 
Company had Henry and Kathrine not obtained easements in which 
Pineview’s water lines are placed, 

Please provide receipts, invoices, orders for all uniforms and a list of 
employees provided uniforms. 

Currently Pineview Water Company has three field staff that wear 
uniforms. Employees provided uniforms are Bruce Germain - Site Project 
Managerhspector, Jack Moore - Operations Superintendent and Wayne 
Coats - Senior Service Worker. 

Copies of receipts, invoices, orders are attached. This attachment includes 
several pages. It will be delivered to the ACC offices on Tuesday, 
February 22,2005. 

Please provide copies of all receipts/invoices charged to the repairs 
and supplies accounts. 

75005.00000.47 

EXHIBIT 



Answer 

Question E2 5-17 

Answer 

4 

Question E 2  5-1s 

Answer 

Answer 

Question EZ 5-19 

75005 00000.47 

Copies of receipts, invoices charged to repairs and supplies are attached. 
This attachment includes several pages. It will be delivered to the ACC 
offices on Tuesday, February 22,2005. 

Please provide telephone bills for all current telephones and services. 

Copies of telephone bills for all current telephones and services are 
attached. This attachment includes several pages. It will be delivered to 
the ACC offices on Tuesday, February 22,2005. 

Provide all work papers supporting your rebuttal testimony. Provide 
electronic and paper format. 

See attachments to EZ 5-2, 5-4 and 5-6. Rebuttal Exhibits DLN-1 and 
DLN-2 are self-explanatory and require no work papers. 

List all businesses owned, managed or operated by any member of the 
Sutter family. For each such business, provide (1) a description of the 
business; (2) a list of officers and directors; (3) complete information 
on the involvement of each member of the Sutter family; (4) full 
information of the ownership of the Company; and (5) a description 
of all contractual relationships or obligations with other businesses 
owned, managed or operated by any member of the Sutter family. 

A response to these questions was provided in the responses to Staff's 
Second Set Data Requests. See response to EZ 2-5. 

The only business owned by Henry and Kathrine Sutter is Pineview Water 
Company; of which they equally own 100% of the Company. Mandy and 
Taren Sutter do not own any type of business. Mandy provides consulting 
services for Pineview Water Company (See her Job Description). Taren 
worked for Pineview Water Company a few weeks as an employee. She 
now lives in the Phoenix valley, goes to school and work and lives on her 
own. She has no association with Pineview Water Company. Ernie 
Sutter, as responded to in EZ 2-5 of Staff's Second Set of Data Requests, 
owns Stonebrook Development. I do not know who the officers or 
directors are of Ernie's company. Pineview Water Company (Henry and 
Kathrine Sutter) has no stock or business in that company. 

It appears that Staff is determining that because Henry and/or Kathrine 
Sutter, who own 100% of Pineview Water Company, purchase vehicles 
and equipment for their company with their own personal funds, give them 
to Pineview Water Company, who then makes the payments on the 
vehicles and equipment, that this leads Staff to believe the Sutters have 
other businesses. They don't. All they get out of these purchases is 
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MONTHLY STATEMENT: PROMPT PAYMENTS REQUESTED 
.i* 

3 2 8 2  MONTH January 2005  

All bi l ls  are due and payable by the 10th. $10.00 bookkeeping fee on all bills paid after 15th. If no t  paid by the 15th. 
service may  be  terminated at any time. We require 30 days notice t o  discontinue service. 

, 
9304 CIVIC CENTER DRIVE 

BEVERLY HILLS, CALIFORNIA go2 ioPLEASE REMIT 
310-273-4455 Oh 800-698-9172 

MENTS RECEIVED ON OR AFTER THE 22ND WILL BE R E & X € D  ON YOUR NEXT STATEMENT. 

MONTHLY STATEMENT: PROMPT PAYMENTS REQUESTED 

3 2 0 2  December 2004  
MONTH 

All bills are due and payable by t h e  10th. $10.00 bookkeeping fee on all bills paid after 15th. I f  not paid b y  the  15th. 

service may  be  terminated at any time. We require 30 days notice t o  discontinue service. 

A-1 GILBERT ANSWERING SERVICE 

9304 CIVIC CENTER DRIVE 
BEVERLY HILLS, CALIFORNIA 90210 

310-273-4455 QR gO&698-94 ?Y 
PAYMENTS RECEIVED ON OR AFTER THE 2 2 N D  WILL BE REFLECTED ON YOUR NEXT STATEMENT. 

I 



BankofAmd izkr Standards 
I 

Search Locations Mail * Help * Sign Off 
-___--_-_I_ _- -. 

Accounts Bill Pay 8 e-Bills 1 T r a n s f e r  Funds 1 C u s t o m e r  Service 

Make Transfer Add Account Manage Accounts 

Make Transfer: Complete 

Your transfer request has been received. The confirmation number is 5475637597. You may 
wish to print this page for reference purposes. 

Account New Balance 
From: Simple Analysis Chk - 8532 $27,589.31 
To: SPECIAL ACCOUNT 1 $814.69 
Amount: $299.60 

Transfers made to a checking or savings account before the daily cut-off time of 10:45 p.m. 
Eastern Time on any day will be credited to the account today; otherwise, the funds will be 
credited on the following business day. Regardless of crediting date or cut-offtime, the 
transferred funds are immediately available for withdrawal at an ATM or banking center. If you 
do not have enough funds available at the time of final processing, you may incur an insufficient 
funds fee. Please refer to the account agreement and applicable fee schedule for details. 

Make Another Transfer  

ts * Bill Pay & @-Bills - Transfer Funds - Customer Service 
Locations Mail Help Site Map * Sign Off 

ka, N.A. Member FDIC. Equal Housing Lender 
of America Corporation. All rights reserved. 

1/11/2005 
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1/31/2005 7 0 0 3  Alltel 

Type Reference Original Amt. Balance Due Discount Payment 
’ 01/03/22005 Bill PX48PGX 187.8 1 187.81 187.81 

Check Amount 187.81 I 

Bank OfAmerica-8532 PX48PGX 

MUME BUSlNESS FORMS 1+800-32b0304 w.deIuxetorms.com 

187.81 

. 

http://w.deIuxetorms.com


1 

11,11,,,111111111111lllllllll,l1ll,~,,1111,11,11,1l1,11,1l11,,111l11,,ll 
#8WNGTCV 
#PX48PGX01034# 020384 02 AB 0.526 0090 
PINEVIEW WATER CO 
5198 CUB LAKE RD 
SHOW LOW AZ 85901-7828 

lllllillllll,ililli,ilillllllllllllllllllllll,llllllllllllllll 
I , 

- - - -- - -_ __ . - - _ _  - - - . 

BILLDATE . January 03,2005 

ACCOUNT NUMBER PX48PGX 

PAYMENT DUE UPON RECEIPT 

TOTAL AMOUNT DUE $360. 62 

$172.81 
__ ___ _ _ _  - _._ __ _ _  - 

Previous Balance 

Payments Received through 01/03/05 $.OO __ -_ -___ - __ ._ ___. . - - 

$172. 81 Past Due Balance * 

Total Current Charges $187. 81 
_ _ _ _ _ _ _ _ _ _  - _  -. 

Past due payment must be made upon receipt of tbis bil/ to avoid service interruption. Refeito payment options below 

Questions? Please call: 

Hours of Operation: Mon.-Fri. lam-l0pm 

1 (800)255-8351 - '61 1 from your wireless phone 
1 (800) 662-4960 T D D m  or 
TT service for heanng impaired 

Billing and Payment Options: 

By Mail P 0 Box79029 

Automatic debit Call 1 (800) 255-8351 

- #PAY (#729) from your wireless phone 

- Online www alItel.com (PIN 118969153 ) 
Sat. 8am-6pm Phoenix, AZ 85062-9029 * 1 (800) 672-2051 

to sign up or go to www alltel com 
and select Payment Options 

Above calls are free from your 
wireless phone 

- Above calls are free from your wireless phone 

See reverse side for correspondence address 

http://alItel.com


I 

F 

~~ ~~ ~~ ~ -~ 

Page 3 of 11 

BILL DATE January 03,2005 

ACCOUNT NUMBER PX48PGX 

t -  UXET 

' e  

Previous Charges 
Previous Balance as of 01/03/05 $172.81 

Past Due Balance $172. 81 
Current Charges for the Account 

Total Payments and Adjustments $.OO 

Taxes $ 26 

Late Payment Fee $8 64 

Total Charges for the Account 
Current Charges for All Subscribers 

$8.90 

Monthly Service Charges 
Obei Charges and Credits 

. [Ad: y ... '.?" , . .a 

Taxes 
Airtime and Dir. Assist Charges 
Long Distance Charges 

$141.95 

$10.69 

$21.83 

$1.94 

$2.50 

Local Monthly Other Axcess TouchZTalk Airtime 8 Long 
Airtime Service Charges Taxes Usage Usage Dir Assist Dislance Roaming Total 
Used Charges L Credits Charges Charges Charges Charges Charges 



~ 

Jan 02- Feb 01 

602-469-1 789 
- ~- ~- ~~ 

Current Charges for 602-469-1 789 $89.71 

Family Greater Freedom 1500 
Your Features: 

Basic Voicemail Incl. 
No Answer Transfer Free 
Custom Calling Features 
Greater Freedom Unlimited O f  
Nationwide Toll Free 
Pay Per Use Text Messaging 
Mr. Rescue Roadside Assistance 

Charges 
Jan 02 -Feb 01 $69.95 

$.OO 
$.OO 
$.OO 
s.00 
s.00 
s.00 
$3.00 

Greater Freedom Unlimited M2M $.oo 

Charges 
$.56 
$.37 
$.59 

I $2.32 

I 

, ~~ 

CharQes 

I 
I 

I 

Overage Rate Charge 

- -- $ 00 
- $00 
-- $ 00 

I 

- 

7 0 02 $ 14 
Outgoing Text M e s s a g e  - 18 18 0 10 $1 80 

i .” 

chcugesassociated ile Web and Axcess Apps appear 

.. i 

Page 4 of 11 
January 03,2006 BILL DATE 

ACCOUNT NUMBER PX48PGX 

-~ 

Date Time City.State Number Min Type Rate Charge 
1 NW29 0851A INCOMING CL 2 0 MMP 00 INCL 
2 “29 0957A 
3 Nw29 0325P 
4 NovB 0414P 
5 Nw29 0416P 
6 NW29 04231) 
7Nov30 MWP 
8 DecO1 1033A 
9 DecO1 0330P 

10 DecOl 0429P 
11 Dec02 1035A 
12DecOZ 1044A 

14 Dec02 0145P 
13 Dee02 l138A 

15 DM03 0839A 
16 DSO3 085% 

17 D%(M 1007A 
18 Dee03 lW8A 
19 Dec03 0136P 
20 Deca  0320P 
21  DecO3 0329P 
22 Dec03 03321) 
23 Dec03 0409P 
24 DecO3 0435P 
25 D~cM 0707A 
26 DecOG 1141A 
27 DecM 12MP 

29 DecB 0430P 
30 Dec07 0753A 
31  Dec07 075% 
32 DS07 092OA 

2% DecM 0239  

INCOMING CL 
INCOMING U 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
PHOENlX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 

INCOMING a 
INCOMING CL 
VOICE MAlLa 
INCOMING CL 
SHOWLOW AZ 
SHOWLOW AZ 
PRESCOTT AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
SHOWLDW AZ 
FLAGSTAFF AZ 
INCOMING CL 

VOICE MAILCL 
INCOMING CL 

602-4691789 
602-4691789 
602-469.1789 
602-469-7112 
602-469-1639 
602-469-1789 
602-469-1789 
602-4691790 
602-4691789 
602-4691789 
602-469-1639 
602-4691639 
602-4641639 
602-421-8093 
6024691789 
602-469-1789 
602-469-1789 
602-469-1789 
602-4891 789 
602-469-1789 
9za~37-6200 
92a537-1526 
92a713-2667 
602-469-1789 
602-469-1789 
602-469-1789 
602-469-1789 
928537-6200 
9 2 e - 6 ~ 6 5 7  
602-4691789 
602-469-1789 
602-4691 789 

33.DW07 0212P PHOENIX AZ . 602-421$097 
34 Dec07 0344P 

38 DecO7 0552P 
37 DecO7 0609P 
38 Dec07 0618P 
39 Dec08 oM)2A 

35Dec07 M W  

40 DS08 0657A 
41 Dm08 0717A 
42 O N 0 8  0839A 
43 DecO8 09531\ 
44 Deck3 1123A 
45 DW08 1145A 
46 Ow08 115OA 
47 Dec08 11% 
48 D a 0 8  12MP 
49 Dm08 1203P 
50 Dec08 l227P 
51 Deck3 1253P 
52 ON08 0103P 
53 DW08 0125P 
54 Dec08 0528P 
55 DW08 0553P 
5 6 D ~ O 9  0 8 % ~  
57 D e 0 9  0857A 
58 DEOS 0901A 
59 DecOS 0924~ 

61 DecW 1009A 
60 DEOS 0939A 

FLAGSTAFF AZ 
PHOENIX AZ 
INCOMING CL 
SHOWLOW AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING a 
PHOENIX AZ 
SHOWLOW AZ 
PINETOP AZ 
PHOENIX AZ 
INCOMING CL 

INCOMING CL 
FLAGSTAFF A2 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
PRESCOTT AZ 
PHOENIX AZ 
PRESCOTT AZ 
PRESCOTT AZ 
INCOMING CL 

INCOMING CL 

9 2 a ~ w ~ 7  
602-469.1639 
602-469-1789 
9 z a z a m i 4  
602-469-1639 
602-469-1789 
602-4691789 
602-4691789 
602-469-1789 
602-469-1789 
602-469-1639 
602-469-1789 
602-4691639 
~ ~ ~ ~ 5 8 6 1 4  
~ a m - 4 ~ 5 1  
602-1793 
602-4691789 
602-469-1789 
9 2 ~ 6 9 9 ~ 5 7  
602-469-1789 
602-4691789 
602-4691639 

602-421-8082 
s a 7 1 3 - m  

a a 7 1 5 2 w  
r w i 3 - w 7  
602-4641 789 
602-469-1789 

1 0  MMP 00 
1 0 CTH 00 
2 0 MMP 00 
2 0 MMP 00 
2 0 CTH 00 
1 0  MMP 00 
1 0  MMP W 
1 0  MMP 00 
1 0  MMP 00 
2 0 MMP 00 
2 0 MMP 00 

1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 
1 0 CTH M3 
1 0  MMP 00 
1 0 MMP 00 
2 0 CTH 00 
3 0 CTH 00 
2 0 CTH M) 

1 0 CTH 00 
2 0 CTH 00 
3 0 MMP 00 
1 0  MMP 00 
2 0 CTH 00 
1 0  MMP 00 
2 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
1 0 CTH 00 
2 0 CTH 00 
2 0 MMP 00 
1 0 CTH 00 
1 0  MMP 00 
3 0 MMP 00 
1 0 CTH W 
1 0  MMP 00 
2 0 MMP 00 
2 0 MMP 00 
1 0 CTH 00 
1 0  MMP 00 
3 0 CTH 00 
1 0 MMP W 
1 0  MMP 00 
1 0  MMP 00 
1 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
2 0 CTH 00 
1 0  CTH 00 
1 0 CTH 00 
1 0 MMP 00 
1 0  MMP 00 
1 0  MMP 00 
2 0 CTH 00 

4 0 MMP 00 
2 0 CTH 00 
3 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N a  
INCL 
I N a  
INCL 
INCL 
INCL 
l N a  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
l N a  
INCL 
INCL 
INCL 
I N a  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 



Page 6 01 I 1  
BILL DATE January 03,2005 
ACCOUNT NUMBER PX48PGX 

No Answer Transfer Free s.00 
Custom Calling Features S.00 
Greater Freedom Unlimited OP $.OO 
Nationwide Toll Free s.00 
Pay Per Use Text Messaging s.00 
Mr. Rescue RC&"ide Assistance $3.00 

Reg Cost Rcvry Fee 
911 Service 
Tekxrn CncMy Fee 

Charges 
$.56 
$.37 
$.59 

Charges 
Federal Taxes $.76 
SWTaxes $1.39 
County Taxes $. 17 
Local Taxes $1.17 

Used Overage Rate Charge vGxJ>I9 
AnytimeMinutes - Shared 256 -- $ 00 

Chatef Freedom Unlimited OP Unlimited 95 I -- 5.00  
Greater Fraedom Unlimited M2M Unlimited in - -- s 00 

r . r 6  P y h U - T u t - g h ~  
- l m m g  Tert Message 25 - $00 

' i  

4 m a  0 3 5 5 ~  i " ~ a  602-4841790 i o CTH 00 INCL 
5 . ~ 0 ~ 3 1 ~ 0 8 0 1 ~  ~ m w a  602+im 2.0 CTH .w INCL 
6 . ~ ~ 3 0  o g i ~   INCOMING^ 602-4691790 1.0 MMP .ca INCL 
7.NW30 1254P PINETOP AZ 926-367-3283 2 0  CTH .W INCL 

. O  CTH .00 INCL 
0 CTH .00 INCL 

.o CTH .00 INCL 

MMP .W INCL 

1733 1 0 MMP .00 INCL 
1790 15.0 CTH 00 INCL 

I 

I 63249-1790 1.0 CTH 00 INCL 

, 6oir4641793 1 0 MMP .00 INCL 

19 Dee02 1150A 
20 Dec02 1156A 
21 Dec02 1216P 
22 Dee02 0231P 
23 Dec02 0501P 
24 Dec03 0945A 

25 Dec03 1W7A 
26 DecO3 1MuIA 
27 Dec03 1218P 
28 Dec03 0336P 
29 Dec03 0353P 
30 Dec03 04ooP 
31 Dec03 0406P 
32 Dec03 0501P 
33 DecO3 064op 

34 Dee04 0911A 
35 Dec04 0913A 
36 Dec04 0914A 
37 Dee04 0914A 
38 Dec04 0914A 
39 Dec04 093OA 
40 DecO4 0148P 
41 Dec04 0252P 
42 Dec04 0257P 
43 Dec04 0331P 
44 Dec04 0335P 
45 Dee04 0337P 
46 Dec04 03371) 
47 DecO4 0339P 
48 Dec04 0341P 
49 Dec05 0734P 
50 DecOG 0549A 
51 DecOG 0554A 
52 DecOG 0554A 
53 DecOG 055% 
54 DecOG 0903A 
55 DecOG 1134A 
58DecOG 114OA 

57 Dee06 1151A 
58 DecOG 1208P 
59 DecOG 1214P 
80 DecOG 0105P 
61 DecO6 0110P 
62 DecOG 022W 
63 DecO7 1026A 
64 Dec07 1111A 
65 Dec07 1127A 
66 Dec07 1232P 
67 Dec07 0232P 
68 Dee07 M39P 
69 Dec07 052OP 
70 Dec07 0522P 
71  Dec08 0839A 
72 DecO8 0905A 
73 Dec08 092% 
74 Dec08 Q924A 
75 DecOLI 0959A 

n DOCOB 1037~  
78 DecOB 1042A 
79 Dec08 0351P 
80 DecOB 0601P 

76 D e 0 8  1022A 

PHOENIX AZ 
PHOENIX AZ 
GLENDALE AZ 
INCOMING CL 
SHOWLOW AZ 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
SHOW LOW AZ 
SHOWLOW AZ 
SHOW LOW AZ 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
VOICE MAILCL 
VOICE MAILCL 
INCOMING CL 
VOICE W L C L  
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
INCOMING CL 
SHOW LOW A2 
PRESCOTT AZ 
INCOMING CL 
VaCE MAILCL 
VOICE W i L a  
PINETOP AZ 
VOICE MAILCL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
SHOWLOW AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING a 
INCOMING CL 
PHOENIX AZ 
INCatlNG CL 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
SHOW LOW AZ 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 

602-469-1792 
602-4691792 
62168b6664 
602-469-1790 
928-532-8006 
602-4691790 

602-4691789 
602-469-1789 
92a521-6239 
92a521-6239 
92a521-6m 

92a521-623~ 

s2am-8006 

602-469-1790 

602-469-1790 

6024691790 
602-469-1790 
602-469-1790 
602-469-1 790 
602469-1790 
602-4691790 
602-421-8062 
602-4691 790 
wa205~614 
602-469-1790 
928-205861 4 

602-4691790 
602-4691790 
928537-5063 
w a 7 i f m 7  
602-4691790 
602-469-1790 
602-469-1790 
~8242-4703 
602-4691790 
602-469-1790 
6024641790 
6024691790 
602-469-1790 
warn-62x1 
602-469-1790 
602-4691790 
602-4691790 
6024691790 
602-469-1790 
602-4691790 
602-469-1790 
6024691790 
602-4691793 
6024691 790 
602-4691790 
602-469-1790 
602-4691789 
602-4691790 
602-469-1793 
sa~32-1621 
602-469-1790 
602-4641793 
602-469-1793 
602-4691790 
602-469-1790 
602-469-1790 

2 0 MMP 00 

4 0 MMP 00 

1 0 CTH 00 

2 0 CTH 00 

1 0 CTH M) 

1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 

14 0 CTH 00 

3 0 CTH 00 

2 0 CTH 00 
3 0 CTH 00 
2 0 CTH 00 
1 0 CTH 00 
4 0 CTH 00 

1 0 OFPP 00 
1 0 OFPP 00 

1 0 OFPP 00 
1 0 OFPP 00 
1 0  OFPP 00 

1 0 OFPP 00 
1 0  MMP 00 
3 0 OFPP 00 
3 0 OFPP 00 
3 0 OFPP 00 

2 0 OFPP 00 
1 0 OFPP 00 
1 0 OFPP 00 
2 0 OFPP 00 
1 0 OFPP 00 
8 0 OFPP 00 
2 0 OFPP 00 
1 0 OFPP 00 
1 0 OFPP 00 
3 0  OFPP 00 
1 0 CTH 00 

2 0 CTH 00 

2 0 CTH 00 
1 0 CTH 00 
1 0 CTH 00 
2 0 MMP 00 

1 0 CTH 00 
1 0 MUP 00 

1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 

1 0  MMP 00 

1 0  MMP 00 
2 0 MMP 00 
2 0  MMP 00 

1 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 
2 0 CTH 00 
2 0 MMP 00 
1 0  MMP 00 
2 0 MMP 00 
2 0 MMP 00 
2 0 CTH 00 
1 0  MMP 00 

Date Time Clty.State Number Min Type Rate Charge 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 



* 

Data Time City,State Number Min Type Rate Charge 
62 DM09 1 O l a  
63 0WoS 0127P 
W.Dec09 0128P 
85.Deco9 02.m 
66.DeclO 091% 
67DeclO 093% 
SS.Decl0 0905p 

89.osC13 091% 
70.Dec13 
71.Dec13 1M6A 
7 2 . M 1 3  OlW 
73.Decl3 C555P 
74.Dec14 OBlOA 
75.De~14 084% 
70 -14 0606A 
7 7 . 0 ~ 1 4  09391\ 
76.Dec14 1159A 

-79.+15 0702A 
80.0W15 0325P 
81.DeC15 0723P 
82.Dec15 OMBP 
63.Dec15 0729P 
84.Dec15 0733P 
85.Dec16 0731A 

 INCOMING^ 602-4641789 
PHOENIX AZ 602-4691792 
PHOENIX AZ 602-4691790 
INMMINGCL 602-4691789 
PHOENIX AZ W2-4691793 
PHOENIX AZ 602-4691639 
NO PHOENIXAZ 602-2747454 
INCOMING CL 602-489-1789 
INCOMING a m - m i 7 8 9  
PHOENIX AZ 602-3163682 
PHOENIX A2 602-4697112 
INCOMING a 6 ~ - m i 7 8 9  
PHOENIX AZ 602-421-8093 
INCOMINGCL 602-4691789 
PHOENIX AZ 602-4691793 
GARDENGRVCA 7147145602 
PHOENIX AZ 602421$096 
INCOMING a 602-4691789 
INCOMING CL 602-4691789 
MICE MAlLCL 602-4691789 
PHOENIX AZ 602-4691639 
SHOWLOW AZ 928532-7198 
PHOENIX AZ 602-421-8082 

.PRESCOTT AZ , a a m 2 w  
86 b ~ i 6  o m  SHOWLOW AZ gza2058614 
87 cam INCOMING a 602-4691789 
88 0~ 16 1 ~ 1 ~  PRESCOTT AZ a a 7 i m x i 7  

90 ~ e c i 6  iim SHOWLOW AZ 928537-5422 
Bp -16 1059A INCOMING CL 602-469-1164 

91 Dec17 07054 V O I C E W C L  €42-4691789 
82.Dec17 0 7 W  PHOENIX AZ 602-4691639 
S3.Decl7 0 7 W  INCOMING CL 602-4691789 
w . m i 7  0 7 m  INCOMING a ~ ~ ~ 7 8 9  
05.Dec,l7 0804A PHOENIX AZ ~ ,802-4691793 

lZ.W?2 1132A 

2 0 CTH 
1 0  MMP 
1 0  MMP 
7 0 CTH 
2 0 MMP 
2 0 MMP 
1 0 OFPP 
1 0  MMP 
1 0  MMP 
2 0 CTH 
2 0 MMP 
3 0 MMP 
1 0  MMP 
4 0 MMP 
1 0  MMP 
3 0 CTH 
6 0 MMP 
3 0 MMP 
1 0  MMP 
1 0 CTH 
1 0  MMP 
3 0 CTH 
2 0 MMP 
2 0 CTH 
1 0 CTH 
2 0 MMP 
1 0 CTH 
1 0  MMP 
1 0 CTH 
1 0 CTH 
1 0  MMP 
1 0  MMP 
2 0 CTH 
1 0  MMP 
2 0 MMP 
5 0 CTH 
1 0 CTH 
2 0 MMP 
2 0 CTH 
1 0  MMP 
1 0 CTH 
1 0  MMP 
2 0 MMP 

I 4  0 CTH 
2 0 CTH 
2 0  MMP 
2 0 MMP 
2 0 MMP 
2 0 CTH 
1 0  MMP 
1 0  MMP 
1 0  CTH 
2 0 CTH 
2 0 MMP 
1 0  MMP 
2.0 MMP 
1 0  MMP 
1 0  MMP 
2 0 CTH 
6 0 MMP 
2 0 MMP 
1 0  MMP 

00 
00 
OJ 
oo 
00 
00 
00 
00 
00 
00 
00 
00 
00 
GO 

00 
00 
00 
M 
00 
00 
00 
00 
00 
00 
oo 
00 
00 
00 
.00 
.M) 

00 
.03 
.00 

, 00 
.00 
. 00 
. 00 
.oo 
.oo 
.00 
.00 
. 00 
.M 

.oil 

.00 

.w 

.OO 

.oo 

.00 

.00 

.00 

.oo 

.00 

.oo 

.oo 

.00 

. 00 

.w  

.oil 

.00 

.00 

.00 

INCL 
INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
IhCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INU. 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
l N a  
INCL 
I N U  
INCL 
INa 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

124 Dee22 0419P 
125 Dee22 0431P 
126 Dee22 0505P 
127 DecB 0914A 
128 Dec23 0936A 
129 Dec23 0123P 
130 Dec24 0812A 
131 Dee24 0216P 
132 Dee26 0230P 
133 Dee26 0328P 
134 Dec26 03321) 
135 Dec26 0349P 
135 Dee27 0908A 
137 Dee27 0952A 

138 Dee27 124OP 
139 Dee27 0411P 
140 Dec27 0413P 
141 D&27 0414P 
142 Dec27 0416P 
143 Dec27 0418P 
144 Dee27 042OP 
145 Dee27 043OP 
146 Dec27 0457P 
147 Dee27 0510P 
148 Dee28 09WA 
149 Dee28 0447P 
150 Dee29 0737A 
151 Dee29 0853A 
152 Dec29 0929A 
153 Dee29 1044A 
154 Dee29 1146A 
155 Dee29 1146A 
156 Dee29 0233P 
157 Dec29 0329P 
158 Dec29 0433P 

180 Dee29 0502P 
161 Dee29 0632P 

159 Dee29 0459P 

162 Dee29 0637P 
163 DOC30 094OA 
164 Dee30 0954  
165 DMM 1117A 
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January 03,2005 BILL DATE 

ACCOUNT NUMBER PX48PGX 

INCOMING CL 
PHOENIX AZ 
INCOMING CL 
PINETOP AZ 
PRESCOTT AZ 
INCOMING CL 
INCOMING CL 
PRESCOTT AZ 
SHOWLOW AZ 
INCOMING CL 
INCOMING CL 
MOBILE CL 
MOBILE CL 
MOBILE CL 
MOBILE CL 
SHOWLOW AZ 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
PRESCOTT A2 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING U. 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
PRESCOTT AZ 
VOICE MALCL 
VOICE MAILCL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 

602-4691789 
602-469 1792 
602-4691 789 
gzaxe-8347 
g z a 7 1 3 - ~ ~ 7  
602-469 1789 
602-4691789 
92a713-rn7 
~~537.7616 
NO CALL ID 
NO CALL ID 
602-4691639 
602-469-1793 
602-42i-ao96 

~ z a w - 7 6 1 6  
602-4691793 

602-4691789 
602.4641790 

602-4691792 
92~13-2667 
602-wi7ag 
602-4641789 
602-4691789 

602-4691 789 
602-4641789 
602-4691789 
602-4681789 
602-4691789 
602-628-0341 
602-4691789 
602-4691639 
602-4691793 
602-4691789 
92a713-2667 

602-4691789 
602-4691789 
480363-2186 
6024280341 
602-4691 789 
602-4691789 
602ma034i 
~2-62a0341 

Date Time City.State Number Min Type Rate Charge 
1 0 MMP .oO INCL 
3 0 MMP 00 

1 0 MMP 00 
6 0 CTH 00 
1 0 CTH 00 

'1 0 MMP 00 
2 0 CTH 00 
2 0 CTH 00 

2 0 OFPP 00 
I O  MMP 00 

2 0 MMP 00 
1 0  MMP 00 
2 0 MMP 00 
2 0 MMP 00 

2 0 MMP 00 
1 0 CTH 00 
1 0 CTH 00 

1 0 MMP 00 

1 0  MMP 00 
2 0 CTH 00 
2 0 CTH 00 
8 0 CTH 00 

1 0 CTH 00 
1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 

1 0 CTH M3 
3 0 MMP 00 
5 0 CTH M) 

1 0 CTH 00 
1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 

2 0 CTH 00 
2 0 CTH 00 
2 0 CTH 00 
2 0 CTH 00 
3 0 CTH W 
1 0 CTH 00 
3 0 CTH 00 
3 0 CTH 00 

2 0 CTH 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

02P INCOMIN 

s.00 

Jan 02 - Feb 01 

602-469-1 790 

Current Charges for 602-469-1 790 $28.75 

Charges 
Family Greater Freedom 1500 Jan 02 -Feb 01 $20.00 
Your Features: 

Basic Voicemail Incl. s.00 



Family Greater Freedom 1500 
Your Features: 

Jan 02 -Feb 01 

Basic Voicemail Incl. 
Nohnswer Transfer Free 
Custom Calling Features 
Greater Freedom Unlimited OP 

4ationwide Toll. Free 
Pay Per Use Text Messaging 
Mr. Rescue Roadside Assistance 

Charges 
$20.00 

S . 0 0  
$.00 
$ . O O  
s.00 
$.oo 
S.00 
$3.00 

Greater Freedom Unlimited M2M $ 00 

Charges 
Reg Cost Rcvry Fee $.56 
911 senrice $.37 
Telcom CncMv Fee $.59 

R rr 

i S  Charges 
s.84 

Included 

Unlimited 

U d  Overage Rate Charge 

351 - -- $ 00 
199 - $00 
82 -- s 00 

2 taus. - - $2.50 

WebandAxcess Appsappear 

D d  Tim CRy,State~’ Numkr hlln Type Rate Charge 
4 0 . o e ~ i o  IW ~IICONNECT~ ,111900~~00 3.0 OFPP .oo INCL 

2 0 OFPP 00 INCL 
41 0 OFPP 00 INCL 

34 0 OFPP 00 INCL 

2 0 CTH .00 INCL 

3.0 CTH .W INCL 
8.0 CTH .00 INCL 

485 2 0  CTH 00 INCL 
1192 9 0 MMP .OO INCL 

30.0 CTH 00 INCL 
8 0 CTH .00 INCL 
2 0 OFPP .OO INCL 
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BILL DATE January 03,2005 

ACCOUNT NUMBER PX48PGX 

Date Time City,State Number Min Type Rate Charge 
11 DecOl 0949P INCOMING CL 
12 Dec02 0848/\ 

13 Dec02 115OA 
14 Oee02 1156A 
15 Dec02 0459P 
16 DM02 0928P 
17 Dec03 0713A 

18 Dec03 0738A 
19 Dee03 0758A 
20 Dee03 1117A 

21 Dee03 1119A 
22 Dec05 0638P 
23 DM05 0653P 
24 Om05 0656P 
25 Dee05 0930P 
26 Dee06 091% 
27 Dee06 092M 
28 Dee07 0836A 
29 Dee07 094% 
30 Dee07 0159P 
31 DecO7 0505P 
32 DNO8 0551P 
33 o ~ o a  0 6 2 7 ~  
34 Dee09 1132A 
35 Dec09 0133P 
36 DecW 0629 
37 DeclO 103% 
3% Dee10 1259P 
39 Dee10 0630P 

42 Dec10 1016P 
43 Dec11 O841A 
44 Dee11 0846A 
45 Dec l l  0848A 
48 Dec11 1054A 
47 Dee11 H04A 
46 D e c i i  OWJP 
49 Dee12 1210P 
50 Dec12 0414P 
51 Dee14 025W 
52 Decl4 M44P 
53 Decl4 0545P 
54 Dec14 0546P 
55 Dec14 0640P 
56 Dee15 082% 
57 Dec15 1128A 
58 Dee15 0233P 
59 Dee15 0233P 
60 Dee15 0256P 

62.Dec15 0304P 
63 Oec15 0325P 
64 Dee15 0619P 
65 Dec16 0601A 
66.Dec16 0937A 
67 Dec16 0625P 
88 Dec17 0918A 
69 ow17 0237P 
70 Ow17 0956P 
71 Dee17 1W2P 
72.Dac19 0439P 

61 Dee15 0301P 

VOICE MAILCL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
MOBILE CL 
MOBILE CL 
MOBILE CL 
MOBILE CL 
INCOMING CL 
PRESCOTT AZ 
VOICE MAILCL 
PINETOP AZ 
PINETOP AZ 
VOICE MAILCL 
PINETOP AZ 
PINETOP A2 
INCOMING CL 
INCOMING CL 
DATA CL 
PINETOP AZ 
PINETOP AZ 
PINETOP AZ 
VOICE MAILCL 
VOICE MAILCL 
INCOMING CL 
INCOMING a 
INCOMING CL 
INCOMING CL 

PHOENIX AZ 
INCOMING CL 
PINETOP AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PINETOP AZ 
PINETOP AZ 
PINETOP AZ 
INCOMING CL 
TOLL-FREE CL 
INCOMING CL 
INCOMING CL 
PINETOP AZ 
GALLUP NM 
INCOMING CL 
VOICE MAILCL 
PINETOP AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
TOU-FREE CL 
INCOMING CL 
VOICE MAILCL 
VOICE WlLCL 
GALLUP NM 
PINETOP AZ 

602-469-1792 
602-469-1792 
602-4641792 
602-469-1 792 
92az430662 
602-9843614 
602-980-3614 
602-980-3614 
602-9803614 
9 2 a 7 i w w  

92a713-2~m 
602-469-1792 
9283690199 
92a3moi~ 

92a242-14i4 
92a242-1414 

602-469 1792 

602-4691792 

602-469-1792 
777-ooQMHx) 
92~42-1414 
9 z a w o i 9 9  
9283690199 
602-469-1792 
602.4641792 
602-469-1792 
602-4691792 
602-4B1792 
602-4691792 

602-957-4522 
602-469-1792 
928242-1485 
602-4691792 
602-469-1792 
602-469-1792 
602-469-1792 
602-469-1792 

602-469-1792 
92am-0199 
92a242-1414 
928.242-1 413 
602-4691792 

602-469-1792 

602-489-1792 
92&3690199 
569792964 
602-469-1792 
602-469-1792 

a 7 r - m s a  

9 z a m 2 m  
602-4641789 
602-469-1792 
602-469-1792 
602-4691792 
877-2265663 
602-469-1792 
602-4691792 
602-4691792 
5059790355 

928.36M199 

INCL 16 0 OFPP 00 
3 0 CTH 00 
2 0 MMP 00 
4 0 MMP 00 
1 0 DAY 00 
6 0 MMP 00 

2 0 MMP M) 

3 0 MMP 00 
1 0  MMP 00 

1 0 DAY 00 
4 0 DAY 00 
3 0 OFPP 00 
1 0 OFPP 00 
2 0 OFPP 00 
1 0 OFPP 00 
3 0 CTH 00 
2 0 CTH 00 

6 0 MMP 00 
2 0 MMP 00 
1 0 CTH 00 
1 0 CTH 00 

5 0 CTH 00 
5 0 CTH 00 
2 0 CTH 00 
1 0  CTH 00 

16 0 CTH 00 

1 0  MMP 00 
1 0  MMP OU 

35 0 CTH 00 
OA 
OA 

1 0 OFPP 00 
2 0 OFPP W 
1 0 OFPP 00 
1 0 OFPP 00 
2 0 OFPP 00 
1 0 OFPP 00 

31 0 OFPP 00 
3 0 OFPP 00 
4 0 OFPP 00 

16 0 CTH W 
2 0 CTH 00 
1 0 CTH W 

17 0 CTH 00 
6 0 CTH 00 
1 0 CTH 00 
4 0 CTH 00 
1 0 CTH 00 
4 0 MMP 00 
5 0 CTH 00 

1 0 CTH 00 
3 0 CTH 00 
1 0  MMP 00 

23 0 CTH OO 
2 0 CTH 00 
2 0 MMP 00 

12 0 CTH M3 
I 0 CTH 00 
1 0 CTH 00 
1 0  OFPP 00 
3 0  MMP 00 
1 0 OFPP 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
I N U  . 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
1 25 
1 25 
INCL 
INCL 
INCL 
INCL 
INCt 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
lNCl 
I N U  
INCL 
INCL 
INCA 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INM. 
INCL 
INCL 
I N a  
INCL 
INCL 



Date Time Citv.State Number Min Tme Rate Charae 
81 DecO9 1009A PHOENIX AZ 
82 DecOS 1041A INCOMING CL 
83 &os O ~ P  INCOMING a 

85 DecW 0415P SHOWLOW AZ 
86 DecG9 0418P HUMBaDT AZ 
87 DecW 0419P SHOWLOW AZ 

64.Dec09 0325P INCOMING CL I 
I .  aa D W O ~  0452~ INCOMING a 

89DecOS 0509P 
9ODecOS 0529P 
91 DeClO 0825A 
92 D e 1 0  lOl lA 
Q3 Dec10 11X.4 
94.DeclO 0331P 
95 D e 1 0  0355P 
88.Decl l  0602P 
97 Decl2 0739P 
88.DeC13 09MA 
99 Dee13 0920A 

l W  Decl3 G928A 
101 Dec13 1127A 
102 Decl3 0254P 
103.Dec13 0431P 
104 D e l 4  0843A 
105 Dec14 1141A 
106 Dee14 0144P 
107 Dec14 0416P 
108.Dec14 0525P 
l O g . k l 4  0907P 
110 Dec15 0801A 

111.Dec15 09% 

113 Dec15 0355P 

115 Dec16 0830A 
116 Decl6 G937A 
117.Dec16 1 W  
118.Decl6 114% 
11Q.Dec16 05MP 
1MDac17 0906A 
121 DeCl7 0131P 
122.Dec17 0258P 

112.Dec15 0342P 

114.Dec15 0458P 

INCOMING a 
TUCSON AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
VOICE Mma 
INCOMING a 
INCOMING a 
INCOMING CL 
PHOENIX AZ 
INCOMING a 

INCOMING a 
IWING a 

PHOENIX AZ 

INCOMING CL 
PHOENIX AZ 
INCOMING a 
INCOMING a 
INCOMING CL 
PINETOP AZ 

SHOWLOW AZ 
INCwlNG a 

SHOWLOW AZ 
PINETOP AZ 

PHOENIX ,AZ 
PHOENIX AZ 

INCOLllNG U 

INCOMING a 

INKMINO a 

INCOMING, a 

VOICE ma 

INCOMING a 
INCOMING a 
INCOMING a 

t23~t&.G22W 

124.Dec18 w57P 
125.Dec18 M43P 
128.Dec18 04541, 

127.DecM 0108P 
128.DecM M33P 
129.DecM 0344P 
130.Dec20 M1OP 
131.wz1 On7A 

602-4691789 

--=.*--7m 

 INCOMING^ 602-4641790 
SHoWLOWAZ 928537-5644 

TUCSON AZ 520297-2741 

SHOWLOW pZ 523-537-1800 

602-4641790 
602-469-1790 
602-4691790 
928532-8006 

92asz-8006 
928-632-8006 

602-469-1790 
602-469-1790 
5204142384 
602-4691790 
602-4691790 
602-469-1790 
602-4691790 
602-4691790 

, 602-469-1790 
602-4691 790 
602-4691789 
602-4641790 
602-4691789 
602-4641790 
602-4641790 
602-4641790 
602-4691789 
60246%1790 
602-4641790 
604641790 
9283686583 
602-4691790 
92a537-576 
60249-1790 
602-4641790 
928-532-8006 

602-4691790 
602-4641 792 
602-1769 
602-4691790 

602-46%1790 
602-4#1790 
602-4&1790 
602-4641790 

aam-4703 

,.- 

1 0  MMP .DO INCL 

32.Dy i i l  0348P 1790 

1 0 CTH 00 
1 0  MMP 00 
6 0 CTH 00 
2 0 CTH 00 
1 0 CTH 00 
7 0 CTH 00 
2 0 CTH 00 
2 0 MMP 00 

21 0 MMP 00 

2 0 CTH 00 
3 0 CTH 00 
2 0 CTH 00 
2 0 CTH 00 
3 0 CTH 00 
2 0 OFPP 00 

11 0 OFPP 00 
1 0 MMP 00 

8 0 CTH 00 
1 0  MMP 00 

11 0 CTH 00 
4 0 CTH 00 
4 0 CTH 00 
4 0 MMP 00 
1 0 CTH 00 
1 0  MMP W 
5 0 CTH 00 
1 0 CTH 00 
1 0 OFPP 00 
3 0 CTH 00 
4 0 CTH 00 

3 0 CTH 00 
9 0 CTH 00 

2 0 CTH 00 
3 0 MMP 00 
2 0 MMP 00 
2 0 MMP 00 
2 0 CTH 00 
3 0 CTH 00 
1 0  MMP 00 
5 0 CTH 00 
2 0 MMP 00 
1,o ““OFPP 00 

12 0 OFPP 00 
10 0 OFPP 00 
13 0 OFPP 00 

1 0 CTH 00 
2 0 CTH 00 
1 0 CTH 00 

2 0 CTH 00 
3 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
4 0 CTH W 
1 0 CTH 00 
1 0 CTH 00 
1 0 CTH W 
2 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
1 0 CTH 00 
1 0 CTH 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
1% 

INCL 
INCL 
INCL 
INCL 
INCL 
INU 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
l N U  
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BILL DATE January 03,2005 
ACCOUNT NUMBER PX48PGX 

Date Time City,State Number Min Type Rate Charge 
143 Dec22 1109A PHOENIX AZ 602-469-1793 
144 DecZ 1111A SHOWLOW AZ 928532-0139 
145 Dee22 1138A INCOMING CL 602-469-1790 
148 Dec22 1214P PHOENIX AZ 602-469-1792 
147 D e 2 2  0114P INCOMING CL 602-469-1790 
148 Dec22 0553P INCOMING CL 602-469-1790 
149 ~ ~ 2 2  0 6 1 8 ~  PINETOP AZ mw2-4703 
150 Dee22 0621P INCOMING CL 602-469-1790 
151 Dec23 0735A INCOMING CL 602-4641790 
152 Dec23 1019A PHOENIX AZ 602-469-1793 
153 Dec23 1212P PHOENIX AZ 602-469-1792 
154 Dec23 1216P PHOENIX AZ 602-421-8069 
155 D e 2 3  1218P PHOENIX AZ 602-469-1789 
156 Dec23 0218P INCOMING CL 602-469-1790 
157 D ~ C  23 0 2 3 0 ~  SHOW LOW AZ 928532-3812 
158 Dec23 033OP PHOENIX AZ 602-469-1792 

160 Dec24 1lOlA TUCSON AZ 520886.1612 
161 Dec24 1112A GLENDALE AZ 623-68&6664 

159 DeC24 1057A INCOMING CL 602-4641790 

162 DeC24 1132A INCOMING CL 602-469-1790 
163 DS24 1134A INCOMING CL 602-469-1790 
164 D ~ 2 4  0113P INCOMING CL 602-469-1790 

165 Dec24 OZ2OP PINETOP AZ 928-242-4703 

167 Dee24 0229P TUCSON AZ 5204441312 
168 Dec2.5 1241P INCOMING CL 602-469-1790 
169 Dec25 0618P INCOMING CL 602-4641790 

166 ~ e c 2 4  OZOP PINETOP AZ 92a24z-4703 

170 De25 0623P INCOMING CL 602-4641790 
171 DeC25 0638P INCOMING CL 602-469-1790 
172 Dg27 1050A INCOMING CL 602-4641790 

173 Dee27 1121A INCOMING CL 602-469-1790 
174 DS27 1125A PHOENIX AZ 602-421-8082 

175 ~ ~ 2 7  1126~ PRESCOTT AZ 928713-2667 
176 ~ ~ 2 7  0 2 5 9 ~  INCOMING a 602-469-1790 

177 Dec27 0414P INCOMING CL 602-469-1790 
178 Dec27 0510P PHOENIX AZ 602-4641789 
179 Dec28 09WA PHOENIX AZ 602-469-1789 

181 Dec28 0312P INCOMING CL 602-4691790 

180 ~ ~ 2 8  1219~ PRESCOTT AZ 928-713-21x7 

182 DS28 0352P INCOMING CL 602-469-1790 
183 ~ ~ 2 9  O ~ M A  PRESCOTT AZ 928713-2667 
184 DS29 0254P INCOMING CL 602-469-1790 
lBs:~3o~-o86BA----pw(pENIX AZ ---*-783 

186 DW 30 1259P VOICE MAILCL 602-469-1790 
187 D % N  0951P INCOMING CL 602-469-1790 

TOTAL LONG DISTANCE CHARGES 

TOTAL AIRTIME & DIRECTORY ASSISTANCE CHARGES 

2 0 MMP 00 

1 0 CTH 00 
2 0 CTH 00 
3 0 MMP 00 
1 0  MMP 00 
3 0 CTH 00 

1 0 CTH 00 
1 0 CTH W 
1 0 CTH W 
1 0  MMP W 
3 0 MMP 00 
2 0 MMP 00 

1 0  MMP 00 
2 0 CTH 00 
2 0 CTH 00 
1 0  MMP W 
3 0 CTH 00 
2 0 CTH 00 

2 0 CTH 00 

2 0 CTH 00 

1 0 CTH 00 
1 0 CTH 00 
1 0 CTH 00 

2 0 CTH 00 
2 0 CTH 00 
8 0 MMP 00 

4 0 OFPP 00 
1 0 OFPP 00 
2 0 OFPP 00 
1 0 CTH 00 

2 0 MMP 00 
1 0  MMP 00 
1 0 CTH 00 
2 0 CTH 00 

1 0  MMP 00 
1 0  MMP 00 

1 0  MMP 00 

1 0 CTH 00 

5 0 CTH 00 
13 0 CTH 00 
1 0 CTH 00 
6 0 CTH 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

4 . 0  *rMMRn-uqa,..,,--.. 
1 0 CTH 00 INCL 
1 0 OFPP 00 INCL 

5.00 

t .00 

Jan 02 - Feb 01 

602-469-1 792 

Current Charges for 602-469-1 792 $31.70 
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BILL DATE January 03,2005 
ACCOUNT NUMBER PX48PGX 

A I * . - * *  . * * -  ' I  - . * -  m -  . 
Date Time Clly,State Number Min Type Rate Charge 

1.Nov30 0915A W M N l X  AZ 602-469-1790 1 0 MMP 00 INCL WIRELESSRATETYPES 
Z.NWN icm  INCOMING^ 602-469-1793 I o MMP 00 INCL DAY = Airtime Day RMR = Roamer Airtime 
3.Nov30 1233P INCOMING CL 602-469-1793 3 0 MMP W INCL EVE = Airtime Evening RML = Roamer Local Usage 
4 . h N  M18P PHOENIX AZ 602-469-1790 1 0  MMP 00 INCL 

5.0ecOl 1034 INCOMING CL 602-469-1793 1 0 MMP W INCL 
NIT = Airtime Night 
WKD = Airtime Weekend 
LD = Long Distance 
VMCP = Voice Mail Calls 
OFPP = Offpeak Products 
CTH = Convert to Home 
ANY = Anytime Free 
DA = Directory Assistance 

WIRELESS FEATURE CODES 
# = Denotes Call Forwarding 

RMLD = Roamer Long Distance 
SUR = Roamer Surcharge 
INBP = Inbound Products 
WKDP =Weekend Products 
MMP = Mobile to Mobile Products 
CTHL = Convert to Home Toll 
FlMP = 1st Incoming Min Product 

(1.w~ iicw INCOMING a 602-469-1793 i o MMP 00 INCL 
I.DwO2 0838A . PHOENIX 132 602-4641792 1 0 MMP 00 INCL 
8 . k M  1013A INCOMINGCL 602-469-1793 1 0 MMP 00 INCL 
g.DeclU 094% PHOENIX AZ M)2-4691790 1 0  MMP 00 INCL 

1214P PHOENIX AZ 6OZ-W-1790 2 0 MMP 00 INCL 
790 1 0 MMP 00 INCL 
790 1 0  MMP 00 INCL 
190 1 0  MMP 00 INCL 
790 1 0  MMP 00 INCL 
790 1 0 MMP 00 INCL 

I 

8 = Denotes Custom Calling 
790 1.0 MMP W INCL + = Denotes Incoming Call Promo < = 1 Minute Credit for Dropped Call 

793 1 0  MMP 00 INCL 
LONG DISTANCE RATE TYPES 
CCS = Calling Card Surcharge OAC = Operator Assisted Calls 

09PA INCOMING CL 602-4691793 1 0 MMP W INCL DAC = Directory Assistance PPS 5 Pay Phone Surcharge 

PHOENIX AZ 602-4691790 2 0 MMP .W INCL LDI = International Long Distance 

INCOMING CL 602-469-1793 1 0 MMP . W  INCL LDOI = Offpeak Rate Intrastate Long Distance 
INCOMINO~ 602-4691m 1 o MMP w INCL LEO2 Offpeak Rate Interstate Long Distance 
PHOENIX AZ 602-4641790 2 0 MMP 00 INCL LDPl = Peak Rate Intrastate Long Distance 

LDP2 = Peak Rate Interstate Long Distance 
2058614 2.0 CTH M) INCL 

602-469-1792 1 0  MMP 00 INCL 
92&71%2667 2.0 CTH 00 INCL 
602-469-1793 2 0 MMP W INCL 
602-4691792 1 0 MMP 00 INCL 
92&713-2667 1 0 CTH 00 INCL 

1792 2 0 MMP 00 INCL 
1790 I O  MMP 00 INCL 

1.0 MMP . W  INCL 
1 0  MMP W INCL 
I 0 CTH W lNCL 
1 0  MMP 00 INCL 
3.0 MMP 00 INCL 

MMP .W INCL 

MMP- .W. INCL 
MMP .W l N a  

2.0 MMP .W INCL 

.O MMP .W INCL 

.O MMP W INCL 

.o MMP .W INCL 

.O MMP .W I N U  

.O MMP .W INCL 



Number Min Type Rate Charge 
73.Dw19 OUBP GAUUP NM 5059790355 1 0 MMP 00 INCL 

5059792964 1 0 MMP 00 
5059792964 1 0 MMP CO 
5059790355 1 0  MMP M) 

9283690199 1 0  OFPP 00 
5059790355 1 0  MMP 00 
5059792964 1 .0  MMP 00 
9283690199 1 0 OFPP 00 
5059794355 1 0  MMP 00 
928-369-0199 1 0 OFPP 00 
5059794355 1 0  MMP 00 

5059794964 1 I) MMP 00 
5059742964 3 0 MMP 00 

M ~ 4 1 ~  INCOMING a 602-469179~ s o CTH 00 
20 1OnA PINETOP AZ 9283640199 1 .0  CTH W 
20 1 W A  INCOUINGCL 602-6691792 2 0 MMP 00 

0 0 CTH 00 
2 0 CTH 00 
2 0 MMP 00 
2 0 MMP 00 

3 0 MMP 00 
3 0 MMP 00 
3 0 MMP 00 

1 0 CTH 00 
1 0 CTH 00 
4 0 CTH W 
1 0 CTH 00 

4 0 CTH 00 
37 0 CTH CU 

2 0 CTH 00 
5 0 CTH M 
1 0 DAY (kl 

3 0 CTH GO 
11 0 CTH 00 
4 0 CTH 00 
2 0 OFPP M) 

1 0 OFPP 00 
1 0 OFPP 00 
2 0 OFPP 00 
2 0 OFPP 00 
4 0 OFPP 00 

10 0 OFPP 00 

6 0 OFPP 00 INCL 
1 0 OFPP 00 INCL 
1 0 MMP W INCL 
1 0 MMP 00 INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

. 00 

.oo 

.M) 

.oo 

. 00 

.oo 

.oo 

.oo 

.w 

.oo 

.w 

.oo 

.oo 

.oo 

.00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
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BILL DATE January 03,2005 
ACCOUNT NUMBER PX48PGX 

t .OO 

$2.60 

TOTAL LONG DISTANCE CHARGES 

TOTAL AIRTIME -3 DIRECTORY ASSISTANCE CHARGES 

Jan 02 - Feb 01 

602-469-1 793 

Current Charges for 602-469-1 793 $28.75 

Charges 
Jan 02 -Feb 01 $20.00 Family Greater Freedom 1500 

Your Features: 
Basic Voicemail Incl. $.00 
No Answer Transfer Free $.OO 
Custom Calling Features $.OO 
Greater Freedom Unlimited OP $ 00 
Nationwide Toll Free $00 
Pay Per Use Text Messaging $00 
Mr. Rescue Roadside Assistance $3 90 
Greater Freedom Unlimited M2M $00 

TOTAL MONTHLY SERVICE CHARGES $23.00 

Reg Cost Rcvry Fee 
911 Service 

Charges E 
I $56 

16 37 _ -  

Telcom CncMy Fee $ 59 
Federal USF 5.74 
TOTAL OTHER CHARGES AND CREDITS 52.26 

Federal Taxes 
State Taxes 
County Taxes 

-0 

Charges =% 
5.76 

$1.39 
0.17 

. - ^ L 4 0 1 M -  

OTAL TAXE $3.49 

Included Used Overage Rate Charge 

Famlly Greater Freedom 1500 
Anytime Minutes Shared 7 -_ $ 00 

Greater Freedom Unlimited OP Unlimited -- $ w 
Greater Freedom Unlimlted M2M Unlimited 66 -- $ 00 

Pay Per Use Text Messaging 

Incoming Text Message 25 -- t w - 
$.OO 

Airtime charges associated with Axcess Mobk Web and Axcess Apps appear 
in the Aittime Detail. 
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BILL DATE January 03,2005 
ACCOUNT NUMBER PX48PGX 

ALLTEL puede convertir sus pagos por cheque a una transaccion electronica automatica de debito (ACH en ingles) La transaccion del debito aparecera en 
su estado de cuenta del banco. aunque no se presentara su cheque a su institucion financiera ni se le devolvera a usted Esta transaccion electronica 

a usted en ning n proceso de debito automatic0 de ALLTEL y solamente ocurrira cada vez que se reciba un cheque 
insuficientes tambien podra ocurrir electronicamente. 
las transacciones de la cuenta corriente seran seguras y el pago por cheque constituye la aceptacion de estas 

te y apreciamos que haya elegido a ALLTEL como su proveedor de telecomunicaciones. 



, 



11i111,'111ll111111illllllilllllllllllllllllliiillllililllllllilllllllll 
#BWNGTCV 
#Px48PGx12015# 020310 02 AB 0.526 0097 
PINEVIEW WATER CO 
5198 CUB LAKE RD 
SHOW LOW AZ 85901-7828 

11ii1l~1l1~1i1il11l'lllilllllllllililillllillillllill,llllilll 
, 

ACCOUNT NUMBER 

PAYMENT DUE December 21,2004 

- 
$759.49 

-1--___ _. 
Previous Balance 

' Payments Received through '12/0'1/04 $759.49 CR 
Balance Forward $. 00 

Total Current Charges $172. 81 
~ ~ ~ U N ~  DUE ,-. December 21,2004 $172.81 

Billing and Payment Options: 

By Mail: P.O. Box 79029 #PAY (#729) from your wireless phone 

Online: www.alltel.com (PlN:ll8969153 ) 
Above calls are free from your 

Phoenix, AZ 85062-9029 1 (800) 672-2051 
1(800)255-8351 
*611 from your wireless phone 

Automatic debit: Call 1 (800) 255-8351 
to sign up or go to www.alltel.com 
and select Payment Options wireless phone 

rse side for correspondence address ___._____-_-._________II______________ ~ --__I___ ~ ~ __  _________  
.,-_-I*-_ 

Ailtel 1/3/2005 6940 
original Amt. Balancehe Discount Payment 

172.81 172.81 172.81 
Check Amount 172.81 

+ D a t e  Type Reference 
12/01/2004 Bill PX48PGX 

172.81 

http://www.alltel.com
http://www.alltel.com


, 
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BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX I 

I ' e  

Previous Charges 
Previous Balance as of 12/01/04 
Payments and Adjustments 

$759.49 

Payment - Thank you - 11/09/04 

Payment - Thank you - 11/19/04 

S576.27CR 

$183.22 CR 

Total Payments and Adjustments $759.49 CR 
Balance Forward $. 00 
Current Charges for All Subscribers 

Monthly Service Charges $141.95 

. .  

Total Current Charaes for All Subscribers $172. 81 

L G i A  Monthly Other Axcess Touch2Talk Airtime 8, Long 
Airtime 
Used Charges K Credits Charges Charges Charges Charges Charges 

Service Charges Taxes Usage Usage Dir. Assist Distance Roaming Total 4 %  

i -  

S.00 $28.60 $23.00 $2.13 $3.47 Q.00 $.OO $ . O O  $.OO 

S.00 $28.60 $23.00 $2.13 $3.47 $.OO Q.00 f.00 $.OO 

s.00 $28.60 0 $2.t3 53.47 $.OD $. 00 $. 00 5 . 0 0  

and taxes on mmlng am included in the "Roaming Charges' column above. They do not appear in the Taxes" column. 



~ 

Dee 02- Jan 01 
@ Ez::iater co 

602-469-1 789 

Current Charges for 602-469-1 789 $87.01 

Family Greater Freedom 1500 
Your Features: 

Dec 02-Jan 01 

Basic Voicemail Incl. 
No Answer Ttansfer Free 
Custom Calling Features 
Greater Freedom Unlimited OP 
Nationwide Toll Free 
Pay Per Use Tw.t Messaging 
Mr. Rescue Roadside Assistance 

Charges 
$69.95 

$.W 
$.W 
$.W 
$.W 
s.00 
$.W 
#.W 

Greater Freedom Unlimited M2M s.00 

Reg cast Rcvry Fee 
911 service 
Telcom Cndvtv Fee 

Charges 
s.56 
$.37 
s.59 

Faderat USF $1.88 

Federal Taxes 
State T 

Charges 
$2.30 
$4.26 
$.52 

Local Taxes $358 

m k d  wlth Axcisss Mobile Web and Axcess A@s appear 
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BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

Date Time 
1 k t 2 9  O W  
2 k 1 2 9  0909A 
3 k t 2 9  0914 
4 Od29 0916A 
5oc t29  0920A 
6 k 1 2 9  l O r J d  
7 k129 1253P 
8 k t 2 9  0132P 
9oct29 0335P 

10 k t 2 9  0445P 
11 &I29 05MP 
12 k t 2 9  0526P 
13 Od29 0527P 
14 k t 2 9  0538P 
15 a t 2 9  W 
16 k t 2 9  0606p 

17 k129 08oOP 
18 k t 2 9  0818P 
19 Od29 0819P 
20 Od30 O73iA 
21 0~130 08lOA 
2 2 w 3 0  09Cw 
23 k t 3 0  1101A 
24 k 1 3 0  0556P 
25k130  r n P  
26 oc130 1M8P 
27 Oct31 112% 
28 Od31 0213P 
29 Oct31 0356P 
30 k t 3 1  041W 
31 Od31 Ol33P 
32 k 1 3 1  MOOP 
33 NwOl 0747A 
34 NwOl 1055A 
35 Novo1 0 1 w  
36 N w O l  0154P 
37 NwOl 0204P 
38 NwOl 0309P 
39 N w M  0755A 

41 N w M  1117A 
42 N W M  12M)P 
4 3 N w M  041W 
4 4 N w M  W 
45 Nw03 0845A 

47 Nw03 0916A 
48NwD3 0959/\ 

49 Nw03 0112P 
50 Nw03 0114P 

52 Nw03 0119P 
53 Nw03 0307P 
54.Nw03 C611P 
5 5 N w M  0651A 
56 Nw04 0757A 
57.Nw04 0757A 
SS Nw04 0917A 
59 N w M  1002A 
6 0 N w 0 4  1 W  
61 N w M  1047A 

40 N w M  111% 

46 NW03 0911A 

51 N W ~  0117~ 

city,state 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING U 
INCOMING CL 
INCOMING CL 
INCOMING a 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
HUNTITNBCHCA 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
VOICE WLCL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING U 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PRESCOTT AZ 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PHOENtX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PRESCOTT AZ 
VOICE W C L  
PHOENIX AZ 
INCOMING CL 
PRESCOTT AZ 
PHOENIX AZ 
PRESCOTT AZ 
INCOMING CL 
PRESCOTT AZ 
PHOENIX AZ 
SHOWLOW AZ 
PRESCOTT AZ 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 

Number 
602-4691789 
602-4691 789 
602-4691793 
602-421-8082 
602-4691639 
602-421-8097 
602-4691789 
602-469-1789 
602-4691789 
602-4691789 
602-4691789 
602-4691639 
602-4691789 
602-4691789 
602-4691789 
602-4691789 
602-46B1789 
602-42-1789 
602-4691789 
602.4691639 
602-4691789 
602-469-1789 
714717-2632 
602-49-1639 
602-4691789 
602-4691789 
602-469-1789 
602-4691639 
602-4691639 
602-4691789 
602-4691639 
602-4641639 
602-469-1789 
602-4691789 
602-46917a9 

~ a 7 i s r n 7  
602-4691789 

602-421-8082 
602-9691790 
602-4691789 
m - a i 7 a 9  
602-469-1789 
m a 1 7 9 3  
602-469-1789 
602-4641789 
6024641789 

602-4691789 
602-4641639 
602-4691789 

602-469-1793 

6024641789 

6024641639 

gza715rn7 

92a715m7 

aa7i,m7 

92a71sm7 

92a537-9668 
s a 7 i s m i  
602-4641789 
602-4697112 
602-469-1789 

Yin 
3 0  
2 0  
2 0  
4 0  
5 0  
2 0  
1 0  
4 0  
3 0  

2 0  
2 0  
2 0  
2 0  
5 0  
1 0  
2 0  

2 0  
1 0  
3 0  
5 0  
5 0  
2 0  
2 0  
4 0  
2 0  
1 0  
2 0  
2 0  
2 0  
2 0  
2 0  
1 0  

2 0  
1 0  
i o  
2 0  

1 0  
18 0 
1 0  
1 0  
1 0  
2 0  
1 0  
9 0  
2 0  
1 0  

2 0  
2 0  
1 0  
1 0  
1 0  
1 0  
2 0  
1 0  
i o  
1 0  
1 0  

1 0  
1 0  
3 0  
1 0  

~ 

Type - 
CTH 
C TH 
MMP 
MMP 
MMP 
MMP 
MMP 
CTH 
MMP 
MMP 
CTH 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
OFPP 
MMP 
MMP 
MMP 
OFPP 
MMP 
MMP 
MMP 
MMP 
MMP 
MMP 
CTH 
MMP 
CTH 
CTH 
MMP 
MMP 
MMP 
MMP 
CTH 
MYP 
W P  
CTH 
MMP 
CTH 
CTH 
MMP 
MMP 
CTH 
MMP 
CTH 
MMP 
CTH 
MMP 
CTH 
CTH 
MMP 
MMP 
MMP 

Rate 
.oo 
.oo 
.oo 
.oo 
.oo 
.w 
.oo 
.oo 
.oo 
oo 
.w 
.w 
.w 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.oo 
.w 
.w 
.w 
.w 
.oo + 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

.w 

.w 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.w 

.oo 

.oo 

.w 

.oo 

.oo 

.oo 

- Charge 
I N U  
INCL 
I N U  
INCL 
INCC 
INCL 
INCL 
LNCL 
INCL 
l N U  
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
I N a  
INCL 
I N U  
INCL 
INCL 
INCL 
lNCL 
INCL 
I N U  
I N U  
INCL 
l N U  
INCL 
INCL 
I N U  
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INU 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
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BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

Date Time CQ.State Number Min Type Rate Charge 
62.Nw04 1124A INCOMING CL 602-469-1789 1.0 CTH .W 
63.Nov04 11344 INCOMINGCL 602-469-1789 
64 Novo4 l237P PHOENIX AZ 602-4691639 

68.WM 02lW INCOMINGCL 602-4641789 

68.NovM 0319P INCOMINGCL 602-4641789 
Ormp V0lCEMAU.U 602-4641789 

7 0 . W 0 4  0322P' PRESCOTTAZ 9287132667 
71.Nw04 0332P INCOMING CL 602441789 
72.Nw04 au6P INCOMINGCL 602-4641789 

66.NovC4 O1MP PHOENIX AZ 602-421-8093 

6 7 . W 0 4  0308p PHOENIX AZ 602-469-1790 

73.WM 0341P PHOENIX AZ 602-469-1639 
7 4 . ~ 0 4  0 3 4 7 ~  PRESCOTT AZ sza7152667 
75.Nov04 OSMP INCOMING CL 602-469-1789 
76 Nw04  0907P INCOMING CL 602-4641789 
77.WB 071% INcokflNG CL 602-4&1789 

79.Wo5 0808A INCOMING CL 602-4641789 
80.Wo5 0815A PRESMlTTAZ 9287152667 

0816A PHOENIX AZ 602-4891790 

7 8 . b 0 5  072U PHOENIX AZ 602-469-1790 

o82(~ INCWING a m-4891769 

86.NW05 09544 ' PHOENIX AZ 602-469-1793 
87. NOVE WA SHOWLOW AZ 928537.5788 

.SO.NOVB i w 9 ~  wmwa m-4641789 
m.Nato5 1057A PHOENK 

88.WB 1 W A  PHOENIX AZ 602469-1793 

B1.ElarM 1- INCOMING 

108.NwIX 0615P WEUA CA 714323284857 
107.WOB 0817P INCOMING U 602-69-1789 
m . ~ o 7  0535~- INCWINOCL i j o ~ ~ i n o  

1 .0  CTH .W 
2.0 MMP .W 
2.0 MMP .OO 
6.0 MMP .W 
1.0.  MMP .W 
2.0 MMP .W 
2.0 CTH .W 
2.0 CTH .W 
1.0 CTH .OO 

1.0 MMP .W 
7.0 MMP .W 
4 . 0  CTH .OO 
3 . 0  MMP .OO 
8.0 W P  .OO 
1.0 CTH .OO 
1.0 MMP .OO 
5.0 MMP .00 
2.0 CTH .OO 
3.0 MMP .00 
1.0 CTH .M) 

2.0 MMP .00 
2.0 MMP .OO 
3.0 MMP .W 
3 . 0  MMP .OO 
3 . 0  CTH .OO 

1.0 MMP .OO 
2.0 CTH .W 
1.0 MMP .00 
1.0 MMP .00 
3.0 MMP .OO 
2.0 MMP .W 
1.0 MMP .OO 
4 . 0  MMP .W 
1.0 CTH .W 
2.0 CTH .OO 
5.0 MMP .OO 
2.0 MMP .OO 
1.0 CTH .W 
4 . 0  CTH .W 
2.0 MMP .W 
2.0 CTH .W 
9 . 0 .  -w .M 
1.0 CJH .OO 
2.0 OFPP .W 

15.0 OFPP .W 
2.0 MMP .W 
2.0 MMP .W 
1.0 MMP .W 
1.0 MMP .W 
2.0 OFPP .W 
2.0 MMP .W 
1.0 OFPP .W 
2.0 CTH .W 
1.0 CTH .W 
1.0 CTH .W 
1.0 CTH .W 
3.0 MMP .W 
3.0 MMP .W 
2.0 CTH .W 
2.0 CTH .W 
1.0 MMP .OO 

INCL 
INCL 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
lNCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
lNcL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 

Date Time City.State Number Min Type Rate Charge 
5.0 MMP .OO INCL 124 NOVO6 FHOENlCA i -  M)2-421-8096- 

125 N o v a  0136P 
128 NwO6 032413 
127 N o v a  W P  
128 Novo6 0449P 
1% Novo8 0449P 
130NovOB W50P 
131 NwO6 0528P 
132 Novo9 0209P 
133 Nov09 0325P 
134 NovlO 104% 
135 NwlO 10544 
136 Nov10 1242P 
137 NW10 0305P 
138 Nov10 0333P 
139 Nov10 W59P 
140 NW10 0455P 
141 Nov10 0MX)P 
142 Nov10 OBOOP 
143 N w l l  0839A 

145 Nov l l  092% 
148 Nov l l  1M)2A 

147 Nov l l  1008A 
148 N o v l l  1017A 
149 Nov 11 10534 
150 Nov l l  1057A 
151 N # l l  1059A 
152 Nov l l  11WA 
153 N w l l  1221P 
154 N o v l l  l223P 
155 Nov l l  1241P 
156,Novll 1247P 
157 Nov l l  0126P 
158 Nov11 04M)P 
159 Nw12 0734A 
180 Novl2 0315P 
161 Novl3 0921A 
162 Nov13 0225P 
163 "14 1233P 
164 "14 0449P 
165 Nov14 0807P 
1BB.NovlS 0701A 
167 Nov15 0721A 
188 Nov15 W58A 
169 Nov15 lOlOA 
170 Novl5 1051A 
171 Novl5 0102P 

173 Nov18 08524 
174 Nw16 08541\ 

175 N w l 8  0922A 

177 Nw16 0155P 
178. N w  16 0332P 
179 Novl6 0456P 
180 N o v l l  0723A 
18l.Nov17 0913A 
182 Novl7 1036A 
183 N w l 7  1122A 
164 Novl7 l l 2 M  
185 Nov17 050BP 

144 "11 0916A 

172 "15 0446P 

176 "16 11OlA 

PHOENIX AZ 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
VOICE MAILCL 
PRESCOTT AZ 
SHOWLOW AZ 
INCOMING CL 
SHOWLOW A2 
CYPRESS CA 
PHOENIX AZ 
INCOMING CL 
PRESCOTT AZ 
VOICE MAlLCL 
INCOMING CL 
PRESCOTT AZ 
PHOENIX A2 
PHOENIX AZ 
SHOWLOW AZ 
INCOMING CL 
VOICE MAILCL 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
VOICE MAJLCL 
PRESCOTT AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING a 
SHOWLOW AZ 

4 snow LOW A2 
INCOMING CL 
PHOENIX AZ 
INCOMING CL 
PHOENIX AZ 
PRESCOTT AZ 
INCOMING a 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
VOCE MAlLU 
INCOMING U 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 

602-4641639 
602-469-1789 
602-462-1769 
602-469-1639 
602-469-1789 
602-469-1639 
602-469-1789 
602.4691789 
602-421-8097 
602-4691789 
602441639 
602-469-1789 
602491789 
928713-2667 
szaw-5422 

928537-5422 
602-469-1789 

714-521-5243 
602-421-8069 
602-4641789 
928713-2667 
6024641769 
602-4691769 
s 2 a 7 1 m w  
602-4641793 
602-421-8097 
sza537-15xi 
602-469-1789 
602-469-1769 
602-469-1639 
602-4641789 
602-4641793 
602-421-8082 
602441789 
602-469-1789 
928713-rn7 
602-469-1789 
602-4641789 
602-4641789 
M2-469-1789 
92a532-71~ 
82B532-7188 
602-4641769 
w2-469-1793 
602-4641789 
602-4641639 
~ a 7 i 5 m 7  
602-469-1789 
480-694-1242 
602-469-1789 
602441789 

602-469-1789 
602-469-1789 
602-469-1789 
602-469-1789 
602-4641789 
662-469-1789 

602.469-1789 

602-4891789 
602.469- 1789 
602-469-1789 

20 0 MMP 00 
2 0  MMP W 
1 0  MMP 00 

1 0  MMP W 
1 0  MMP W 
1 0  MMP W 
1 0  MMP 00 
1 0 CTH 00 
1 0  MMP 00 
1 0  MMP 00 
1 0  MMP 00 
1 0  MMP W 
1 0 CTH 00 
2 0 CTH 00 
1 0 CTH 00 
1 0  MMP 00 
2 0 CTH 00 
1 0 CTH 00 
2 0 MMP 00 
1 0  MMP 00 
2 0 CTH W 
1 0 CTH 00 
2 0 MMP W 
1 0 CTH W 
2 0 MMP 00 
2 0 MMP 00 
1 0 CTH 00 
1 0  MMP OO 
1 0 CTH 00 
1 0  MMP 00 
1 0 CTH W 
3 0 MMP 00 
2 0 MMP W 
1 0  MMP 00 
1 0 CTH 00 
2 0 CTH 00 
1 0  MMP 00 
4 0 MMP W 
3 0 MMP W 
3 0 MMP 00 
1 0 OFPP 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N a  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

1 0 CTH W 
2 0 MMP 00 
2 0 MMP 00 
2 0 MMP 00 
2 0 CTH W 
3 0 MMP W 
2 0 MMP W 
1 0  MMP 00 
6 0 CTH 00 
2 0 CTH 00 
1 0  MMP W 
2 0 CTH W 
1 0  MMP W 
1 0 CTH 00 
2 0  CTH 00 
4 0 MMP 00 
1 0  MMP 00 
1 0  MMP W 
1 0  MMP W 

I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 



Data Time City,State Number Mln Type Rate Charge 
18B.Wl8 oa36A l"IX p3 602-421-8097 2.0 MMP OO I 

981.Novl8 oIua9 
188.W18 1019A 
18fJ.Nov18 1m 
lgo.Novl8 10x4 
fOl.Nwl8 10324 
1@2,Wl8 1115A 
193.Nw18 1213P 

' 1Q4.Nov18 1215P 
lss.Nwl8 oJo7p 

19B.NW18 0329P 
20 1047A 
21 07144 
2200234 
P 101M 

2ol.NwP 0454P 
202.NWP 074eA 
209.NoVP m9A 
204.W23 1056A 
'Ms.NwP 1107A 
2m.NwzI 0 1 w  
207.Nw24 0741A 
2og.Nov24 0752A 
209.NW24 10nA 
210.Nov24 1 W  
211.W24 03lOP 

.212,NovM 0604P 
213.NW25 .123lQ 
214.Nwn 1259P 

2lt3.Nov27 0146P 
2 1 5 . ~ ~ 2 7  mw 

z i ~ . ~ o v n  0 2 0 5 ~  
218.NW27 MZ9P 
218.W27 0018p 

22o.Novn MO3P 
ni.Narn mow 
p z . N o v 2 9  MIaP 
P3,Nar29  08381) 

224.Nov29 oaia? 
225.m29 0846p 

220.Nov29 0858p 

m.Nw30 06421\ 

P " I X A Z  602-421-8097 
M E N I X A Z  602-4641639 

PHOENIX AZ 602-469-1793 
INCOMING a 602-469-1789 

 INCOMING^ 602-4641789 
I W I N G ~  602-4641789 
PHOENIX AZ 602-469-1639 
PHOENIX AZ 602-469-1793 
I W I N G ~  602-(641789 
INCCMINO~ 602-4641789 
INCOMING a 602-4641789 
 INCOMING^ 602-469-1789 
 INCOMING^ 602-469-1789 
 INCOMING^ 602-469-1789 
SHOWLOW AZ 928432-7190 

SHOWLOWAZ 928-532-7198 
INCOMING a mei7a 
 INCOMING^ 602-469-1789 
PHOENKAZ 602-4691793 
P " I X A Z  602-421-8097 

H U N T I T " C A  714717-2632 
MOBILE a ~-469-IW 
volc~wna m-46417~ 

 INCOMING^ CUMSIRYJ 
INONINO~ 802-4691~ 
PRESCO'ITAZ 92b713-2667 

1.0 MMP .OO 

1.0 MMP .OO 
3.0 MMP .OO 
2.0 MMP .OO 
1.0 MMP .W 
1.0 MMP .w 
1.0 MMP .OO 
1.0 MMP .OO 
1.0 MMP .OO 
1.0 CTH .OO 
2.0 MMP .OO 

7.0 MMP .OO 
1.0 MMP .W 
2.0 CTH .OO 
1.0 CTH .OO 
1.0 MMP .OO 
2.0 CTH .OO 
2.0 CTH .OO 

1.0 CTH .OO 
1.0 MMP .OO 
1.0 CTH .OO 

1.0 CTH .OO 
2.0 MMP .OO 

1.0 MMP .OO 
4.0 MMP .OO 

2.0 DAY .&I 
1.0 M .OO 

2.0 MMP .oO 
1.0 OFPP .W 
2.6 OFPP .OO 
2.0 MMP .OO 
1.0 OFPP .OO 
2.0 MMP .OO 

1.0 OFPP .W 
2.0 MMP .W 
3.0 MMP .OO 

2.0 DAY .OO 
5.0 MMP .W 
2.0 MMP .W 
1.0 MMP .OO 
3.0 DAY .OO 

_, .,3.0 MMP .W 
2.0 MMP .OO 
2.0 MMP .OO 
3.0 MMP .OO 

1.0 MMP .W 
1.0 MMP .OO 
1.0 MMP .w 
5.0 .MMP .W 
2.0 MMP .OO 
3.0 MMP .W 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
I N U  
INCL 
INCL 

INCL 
INCL 
INCL 
lNCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
l N U  
INCL 
INCL 
INCL 
I N U  
INCL 
I N A  
INCL 
INCL 
INCL 
INCL 
I N U  
INQ 

Page 6 of I 1  

BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

~~ ~ - 

Dec 02- Jan 01 
F Z c Y k a t e r  co  
602-469-1 790 

Current Charges for 602-469-1 790 $28.60 

Family Greater Freedom 1500 
Your Features: 

Basic Voicemail Incl. 
No Answer Transfer Free 
Custom Calling Features 
Greater Freedom Unlimited OP 
Natiomvide To:; Frse 
Pay Per Use Text Messaging 
Mr. Rescue Roadside Assistance 

Charges 
Dec 02-Jan 01 $20. 00 

Greater Freedom Unlimited M2M s.00 
* 9 r  ~ .+:, ie,,,,m.OO .TPTAL MONTHLY SERVICE C W G E S  t .  2; 

Reg Cost Rcvry Fee 
911 Service 
Telcom Cnctvty Fee 

Charges 
$.56 
$.37 
$.59 

Federal USF 5.61 

Federal Taxes 
State Taxes 
County Taxes 
Local Taxes 

Charges 
$.76 

$1.38 
$. 16 
Si. 17 

~~ ~~ 

Ir&iu&d Used Ovuma Rate Charge 

Family Greater Freedom 1500 
- - 0.00 

Greater Freedom Unlimited OP Unlimited 1M - - 0.m 
Greater Freedom Unlimited M2M Unlimited 129 - - $ 0 0  

Pay Per Use Text Messaging 

Anytime Minutes Shared 309 

Alftinm c h a p s  associated with Axcess Mobile Web and Axcess Apps appear 
in the Aifiinm &tall. 
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BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

Date T h e  CQ.Stata Number Min Type Rate Charge 
1.0629 1127A INCOMING CL 602-469-1790 2 0 CTH 00 INCL 
2.0629 0247P. , INCOMING CL 602-469-1790 
3 0~129 0 3 2 8 ~   INCOMING^ 602-4681790 
4.0629 0 3 2 9 ~  PINETOP AZ . 92am-w 
5.0629 0338P PHOENIX AZ 602-421-8082 
6.oc130 C W A  SHOWLOWAZ 928537-7319 

, 7.0630 0905A. SHOWLOW A2 9285214215 
8.0630 M9A PHOENIX AZ 602-469-1789 
9.oc130 OglOA INCOMINGCL 602-469-1790 

10.0630 1247P INCOMING CL 602-4641790 
11.0624 0129P INCOMINGCL 602-4681790 

01 0628P PHOEN 

-aO.NarM 0756A INCQMINGCL 6024S1790 
21 .WM 0 4 5 8 ~  ,INCOMIEIG a 602-4691790 
2 2 . N o v M  1026A PHOENIX AZ 602-469-6793 
2 3 . N o v M  1117A PHOENIX AZ 602-469-1793 

.25.NovO2 1POP INCOMINGCL 602-4641790 
2 5 . N o v M  M51P INCOMINGCL 6024S1790 

24.Nov02 1224P PHOENIX AZ 602-421-8097 

27;Novm u3mP SHOWL 

35.h@3 092% INCOMINGCL 602-4641790 
3B.NpvO3 W 1 A  INCOMINGCL W2-46S179O 
37,WO3 0937A SHOWLOW A2 928521-8239 

4 0 MMP 
1 0  MMP 
9 0 CTH 
1 0  MMP 
1 0 OFPP 
4 0 OFPP 
2 0 MMP 
5 0 OFPP 
1.0 OEPP 
2 0 OFPP 
2 0 OFPP 
4 0 OFPP 
1.0 MMP 

1 O-. MMP 

.oo 
oo 
00 
00 
Gu 
00 
oo 
.oo 
00 
w 
00 
00 
00 

.oo r 

3.0 MMP .W 
1 0 CTH .oO 
1.0 CTH .OO 
1 0  CTH .00 
1.0 MMP .w 
1.0 MMP .M) 

2.0 MMP W 
1.0 MMP .M) 

4.0 MMP .00 
11.0 CTH .OO 
2.0 MMP 00 
1.0 CTH 00 
2.0 CTH .00 
1.0 CTH .W 
6.0 CTH .oO 
5 0 MMP .OO 
1.0 CTH .W 
2 .0  CTH .OO 
1.0 MMP .OO 
1 0  CTH .OO 
1.0 MMP .W 
1.0 CTH .oo 

. INCL 
INCL 
INCL 
INCL 
INCL 
( N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

1793 2.0 MMP .00 
l7S3 4.0 MMP 00 
1790 2.0 CTH 00 
792 2.0 MMP .M) 

1790 2 0 CTH 00 

INCL 
INCL 
INCL 
INCL 
tNCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

6024S179O 1.0 CTH .W 
802-469-1792 1.0 MMP .OO 
w243-1790 2.0 MMP .oo 

1790 1.0 CTH 

1790 2.0 MMP 
1790 2.0 CTH 
1790 1 0 CTH 

.oo 

.oo 

.w 

.w 

.oo 

.00 

.oo 

.oo 

.oo 

.w 

.w 

.oo 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

Date Time City.State Number Min Type Rate Charge 
62 Novo4 06oOP GLENDALE AZ 6236806664 1 0 CTH ,133 
63 "04 0601P 
64 Novo4 0602P 
65 Novo4 0631P 
66NOV05 M29A 
67 NovM 072OA 
68 Novo5 o816A 
69 Novo5 o825A 
70 N w M  0831A 
71 NovM 0925A 
72 Novo5 1056A 
73 NovM 1057A 
74 NovM 1058A 
75 Novo5 1128A 
76 Novo5 1158A 
77 Novo5 0217P 
78 NovM 0251P 
79 NovOS 0404P 
w) Novo5 W P  
81 Nw06 0409P 
82 NOVO7 0903A 
63 NOVO7 0939A 
84 Novo7 1012A 
65 Novo7 1024A 
86 Novo7 0222P 
87 Novo8 0730A 
88 Novo8 0941A 
89 Novo8 1123A 
80 Nov09 0155P 
91 Nov09 0204P 
92 NwOS 0226P 
93 NwOS 0243P 
94 Novo9 0306P 
95 Nov10 0929A 
96 Nov10 111OA 
97 Nov10 1115A 
98 Nov10 0249P 
99 NovlO 0506P 

100 Nov l l  o826A 
101 N o v l l  0956/\ 
102 N o v l l  105OA 
103 N o v l l  1138A 

TUCSON AZ 
SHOW LOW AZ 
INCOMING CL 
INCOMING CL ' 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
VOICE MAJLCL 
PHOENIX AZ 
PHOENIX AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
GLENDALE'AZ 
INCOMING CL 
INCOMING CL 
TUCSON AZ 
INCOMING CL 
SHOWLOW AZ 
GLENDALE AZ 
INCOMING CL 
INCOMING CL 
PINETOP AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PHOENIX AZ 
INCOMlNG CL 
INCOMING CL 
PRESCOTT AZ 
INCOMING CL 
PHOENIX AZ 
TOLL-FREE CL 
INCOMING a 
INCOMING CL 
PHOENIX AZ 
INCOMING a 
INCOMING CL 

520-444-1312 
928537-5644 
602-469-1790 
602-469-1790 
602-469-1790 
602-469-1790 
602-469-1790 
602-469-1790 
EO2-469.1790 
602-469-1790 
602-421-8094 
602-469-1789 
602-469-1790 
602-469-1790 
602-469-1790 
6256806664 
602-469-1790 
625@4%6664 
520297-2741 
602-469-1790 
928-521-6239 
6256806664 
602-469-1790 
602-469-1790 
92a242-wo 
602-469-1790 
602-469-1790 
602-469-1790 
602-469-1790 
602-4691793 
602-469-1790 
602-469-1790 
m 7 i m x 7  
602-469-1790 
602-469-1793 
800-892-2141 
602-469-1790 
602-4691790 
602-421-0069 
602-469-1790 
602-4691790 

1 0  
3 0  

10 0 

2 0  
1 0  
2 0  
2 0  
1 0  
2 0  
2 0  
1 0  

1 0  
1 0  
1 0  
1 0  
1 0  
1 0  

1 0  
15 0 
2 0  

2 2 0  
2 0  
2 0  
1 0  
9 0  
1 0  
1 0  

3 0  
1 0  
1 0  
3 0  
2 0  
1 0  
3 0  
1 0  

1 0  
2 0  
1 0  
1 0  

2 0  
1 0  

CTH 
CTH 
CTH 
CTH 
MMP 
MMP 
MMP 
MMP 
CTH 
CTH 
MMP 
MMP 
CTH 
CTH 
CTH 
CTH 
MMP 
DAY 
OFPP 
OFPP 
OFPP 
OFPP 
OFPP 
OFPP 
CTH 
MMP 
CTH 
CTH 
CTH 
MMP 
MMP 
CTH 
CTH 
CTH 
MMP 
CTH 
CTH 
CTH 
MMP 
CTH 
MMP 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.M) 

.oo 

. 00 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

. 00 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.m 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.w  

.oo 

.oo 

.oo 

INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 

INCL 
INCL 
INCL 
INCL 

- 
INU 
INCL 
INCL 

105 N o v l l  0217P 
108 N o v l l  0225P 
107.NOVll 0231P 
i o e . ~ ~ i i  0242~  
109 N o v l l  M31P 
110 N w l l  0622P 
111 N o v l l  W P  
112.NOV12 0911A 
113.Nov12 0912A 
114.Nov12 0923A 
115.Nov12 115oA 

117.Nov12 12ooP 
118.Novl2 0436P 
119.Novl2 0442P 
120.Nov12 0517P 

122.Nov13 0829A 
123.Nov13 G921A 

110.Novl2 1155A 

121.Nar13 0 7 6 4  

INCOMING a 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
INCOMING CL 
SHOWLOW AZ 
INCOMING CL 
INCOMING CL 
GLENDALE AZ 
INCOMING CL 
INCOMING CL 
GLENDALE AZ 
TUCSON AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
SHOW LOW AZ 
INCOMING CL 
PHOENIX AZ 

602-469-1790 
602-4691790 

602-4691790 
602-469-1790 

~a537-2464 

9 2 a 5 3 7 - 2 ~  
602-469-1790 
602-469-1790 
625875.2803 
602-4691790 
602-469-1790 
6236806664 
52U886-15W 
602-469-1790 
602-469-1790 
602-489-1790 
rza521-6239 
602-469-1790 
602-469-1789 

5.0 
3.0 
1.0 
1 .o 
2.0 
3 . 0  
1 .o 
2.0 
8 . 0  
1.0 
1 .o 
4.0 
3.0 
2.0 

15.0 
13.0 
1.0 
5.0 
1 .o 

MMP 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
CTH 
OFPP 
OFPP 
MMP 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.oo 

.w 

INCL 
INCL 
I N U  
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 



Page 8 of 11 
BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

Dab Tlnw Cihr.State Number Yin TVDR Rate Charoe 
1 2 4 . ~ 0 ~ 1 3  0925~ INCCWING a 602-4691790 
125.NOVl3 W 7 A  " G C L  602-4691790 
IzB.tW13 1 2 W  SmMLOWAZ 926-521-6239 
I ~ . N O V I ~ ~ M ~ ~ ~  INCOMINGCL m 2 + m o  
IZ.NOVI~ . m w  INCCMNG a 602-4641790 
I ~ . N O V I ~  MIA I N C C M N G ~  602-4691790 

131.~0~15 1015~ INCOUIING a 602-4641790 
I ~ . N O V I ~  IOIBA' INCXMINGCL 602-4691790 

1149~ ~~CCMINGCL 602-4691790 
0 8 3 2 ~  i ~ ~ ~ u x j a  602-4691790 

I~.NOVIS iw I N C O M ~ N G ~  mw~i790 

I~B.NWI~ oim  INCOMING^ 602-4641790 
i 3 1 ~ 0 ~ 1 6  o l e  INIXMINGU 602-4691790 
IQO-NWIB  om^ INCOMING a. '602-4691790 

130.NOV15 OEIIA P"lX AZ 602-4691793 

135.tW16 CWA P " L X A Z  602-1793 

137.Nw16 0 1 W  TUCSON AZ 5208861500 

14l.NOV16 '0301P PHOENLX AZ 60241-8093 
142.Not16 0302p PHOENIXAZ 602-421-8069 
143.Nar17 1143A PHOWIX AZ 602-4691793 
144.NOV17 M q  PRESCORAZ 926-713-2667 
MS.NOVI~ 0 4 1 2 ~  UUXMING a 602-4691190 
IM.NWI~ oc(sp t " G a  60~841790 

ia,wia W O ~ A  TUCSON AZ m - w 3 i 2  
I~O.NOVI(L miu\ ~NCWINGCL 602-4691790 
ISO.NOVI~ OBOM I N C W I N G ~  .602-4691790 

147.Nar17 0451P PlNETOP AZ 926-242-4703 

151.NOV18 M 7 A  INCCMlNG CL 6O2-4691790 
152.NOV18 045BA PINETOP AZ * 926-242-4703 
153.NOVll 045gA SHWLOWAZ m 7 4 5 3 0  

156.NOVll 111% PHOENIX AZ EO249.1789 
156.Nwl8 02w PHOENIX AZ m2-4691792 

IS.NOVI(L loom  INCOMING^ m2-4691790 

.NOUIB 0318~ l~lco~ima , 602-4691790 

.wis oeos~ I N C O U I N G ~  , 6uws1790 

13.0 OFPP .OO 

3.0 OFPP .W 
2.0 OFPP .W 
3.0 OFPP .W 
8.0 OFPP .W 
2.0 OFPP .W 
2.0 MMP .oo 
2.0 MMP .W 
1.0 MMP .M) 

1.0 MMP .W 
1.0 CTH .OO 
1.0 MMP .OO 
2.0 CTH ..W 
6.0 CTH .W 
3.0 CTH .W 
6.0 CTH .W 
2.0 CTH .OO 
1.0 MMP .W 
1.0 MMP .w 
1.0 MMP .OO 
2.0 CTH .OO 
1.0 CTH .OO 

1.0 CTH .M) 

2.0 CTH .OO 
2.0 CTH .W 
7.0 CTH .W 
6.0 CTH .OO 
1.0 CTH .OO 
1.0 CTH .OO 
2.0 CTH .OO 

1.0 CTH .OO 
1.0 MMP .OO 
3.0 MMP .OO 
3.0 CTH .W 

17.0 CTH .W 
1.0 MMP .OO 
5.0 MMP .W 
5.0 MMP .W 
1.0 MMP .W 
1.0 CTH .W 
2.0 CTH .W 
1.0 CTH .W 
3.0 CTH .OO 
1.0 WPP .OO 
3.0 MMP .W 
2.0 OFPP .W 
7.0 WPP .OO 
2.0 MMP .M) 

1.0 OFFQ .OO 
3.0 CTH .OO 
2.0 CTH .M) 

1.0 CTH .OO 
8.0 MMP .OO 
4.0 CTH .OO 
1.0 MMP .OO 
7.0 CTH .W 
3.0 CTH .OO 
1.0 CTH .OO 
7.0 CTH .OO 
2.0 MMP .OO 
1.0 CTH .OO 
2.0 MMP .W 

I N a  
l N a  
1Na 
l N a  
l N a  
I N a  
1Na 
I N U  
l N a  
l N a  
I N a  
I N a  
I N U  
l N a  
l N U  
l N a  
INCL 
I N a  
I N a  
l N a  
I N U  
I N U  
l N U  
l N a  
INCL 
I N a  
I N U  
l N U  
lNU 
lNC4 
I N a  
l N a  
I N a  
l N U  
l N a  
INCL 
I N U  
I N U  
i N U  
I N U  
INCL 

INCL 
I N a  
I N a  
I N a  
l N a  
I N U  
I N U  
INCL 
l N U  
I N a  
INCL 
i N U  
I N a  
I N U  
1Na 
INCL 
INCL 
I N a  
INa 
lNU 

Date Tlme C i , S t a t e  Number Min Type Rate Charge 
I B B . N O V ~  wiip SHOWLOWAZ m~21-6131 1.0 CTH .W INCL 
187.Nw23 0452P 
184 Nw23 0634P 
189.Nw23 0636P 
190.Nw24 0825A 
191.Nw24 1154A 

193.Nw26 0619A 
194 Nw26 0702A 
195, N w  26 0707A 
196.Nw26 075OA 
197.Nw26 123OP 
198.Nw27 1041A 
199.Nw27 1129A 

192.Nov25 102QA 

m . ~ w 2 a  0 7 s ~  
m . ~ w 2 a  i m p  

INCOMING a 
F'INETOP AZ 
PINETOP AZ 

SHOWLOW AZ 
INCOMING a 

INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING a 
INCOMING CL 

8 0 CTH 00 
2.0 CTH .W 
2.0 CTH .OO 
2.0 MMP .W 

10.0 CTH W 
5.0 CTH .OO 
2 0 CTH W 
2 0 CTH .OO 
2.0 CTH .OO 
1.0 CTH .OO 
5.0 DAY .OO 
2.0 OFPP .oO 
1 0 OFPP ,013 
3.0 OFPP .OO 
2 0 OFPP .OO 

INCL 
I N a  
l N a  
INa 
I N a  
l N a  
INCL 
l N a  
l N a  
INa 
l N a  
I N a  
l N a  
I N U  
l N a  

Dec 02- Jan 01 

602-469-1 792 

Current Charges for 602-469-1792 $28.60 

Family Greater Freedom 1500 
Your Features: 

Basic Voicemail Incl. 
No Answer Transfer Free 
Custom Calling Features 
Greater Freedom Unlimited OP 
Nationwide Toll Free 
Pay Per Use Text Messaging 
Mr. Rescue Roadside Assistance 

Charges 
Dec 02-Jan 01 $20.00 

S.00 
S.00 
S.00 
8.00 
S.OO 

' $.00 
$3.00 

Reg Cost Rcvry Fee 
911 service 
Telcom CncMy Fee 

Charges 
S.56 
S.37 
5.59 

Federal Taxes 
State Taxes 
County Taxes 

Charges 
8.76 

$1.38 
t. 16 

Local Taxes $1.17 



included Used Overage Rate Charge 

Family Qmater~Fnadom 1500 
- $00 

Greater Freedom Unlimted M2M Unlimited 91 - - $.W 

AnytkneMinutes I Shared 318 - 
Grea@r F r e  Unlimited OP Unlitpited gs - -- s 00 

Alrtlme charges associated wlth Axcess Mobile Web and Axcess Apps appear 
In the Airtime M I .  

Data lime Cky.State Number Min Type Rate Charge 
l.Od29 1OlOA INCOMING CL 602-469-1792 1.0 CTH .CHI INCL 
2.0I330 INCOMING CL 802-4891792 
3.od30 M29P INCOMINGCL 602-4641792 
4.0I330 ,0332P PINETOP AZ 926-3694199 
5,od30 0337P W U P  NM %979-'2% 
6.01330 MOOP PHOENIX AZ 602-421-8069 
7.01330 0341P PHOENIX AZ 602-421-8069 
8.0630 0341P ,lNCOMlNGCL 602-469-1792 
8.0631 OBO7A VOlCEMAlLCL 

10,oc131 0940A PHOENIX AZ 
11.0631 W 7 A  INCDMING CL 602-4641792 
12.NovM 0133 W U P  NM 5059742964 
13.NOVOl 0146P TU-FREECL 8008482687 

15.NwM OZ32P SHOWLOWAZ 
l 8 . t ? ~ 0 1  0 2 W  SHOWLOWAZ 
17.NovOl 03Wp INCOMINGCL 
18.NWOl 0449p PINETOP AZ 

20.Nw01 063Op 

6.0 
5.0 
5 0  
2:o 
1.0 
1 0  
3 0  
2.0 
2.0 
1 0  
2.0 
4 0  
8 . 0  
1 0  

19.0 

13 0 
2.0 

11.0 
2.0 
3.0 
1 0  
1 .o 
5.0 
2.0 
1.0 
2 0  
5.0 I 
2.0 
1 .o 
1 .o 
1 0  

1 .o 
2.0 
6.0 
1.0 

47.Nar10 081%' 

tion ofcell oodes. 

MMP .W 
MMP .oO 
OFPP 00 
MMP .oO 
MMP .W 
MMP .OO 
OFPP .OO 
OFPP .OO 
MMP .OO 
MMP .oo 
MMP .oO 
CTH 00 
CTH 00 
CTH .oO 
CTH .oO 
CTH .OO 
CTH .OO 
CTH .oO 
MMP .OO 
MMP .oO 
CTH .oO 
CTH .W 
MMP .M) 

MMP .oO 
MMP .W 
CTH .W 
MMP .M 
MMP .M) 

MMP .oo 
MMP .OO 
CTH .W 
CTH .OO 
MMP .W 
CTH .OO 
CTH .OO 
MMP .OO 
OFPP .W 
OFPP .M) 

OFPP .OO 
CTH .W 
CTH .W 
CTH .M) 

CTH .oO 
CTH .OO 
CTH .oO 
OFPP 00 

INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INGC 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
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December 01,2004 BILL DATE 
ACCOUNT NUMBER PX48PGX 

Date Time City,State Number Min Type Rate Charge 

48 Nw10 0904P 
49 N w l l  0714P 
50 N w l 2  1126A 
51 Nw12 1146A 
52 Nov12 0439P 
53 Nw12 0441P 
54 Novl2 0613P 
55 Nw12 W P  
56.Nw12 0643P 
57 Nw12 0647P 
58 Nw12 1150P 
59 N w l 3  0128P 
80 N w l 4  0710A 
61 N w l l  1241P 
62 Nw14 D835P 
63 Nw15 07MA 
64 Nw15 0716A 
65 Nw15 0745A 
66 Nw15 MW)lA 

88 Nw15 10024 
67 Novl5 083% 

SCOTTSDALEAZ 
INCOMING CL 
SNOWFLAKE AZ 
INCOMING CL 
PINETOP AZ 
PINETOP AZ 
INCOMING CL 
SNOWFLAKE AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
PINETOP AZ 
OALLUP NM 
INCOMING CL 
SHOWLOW AZ 
PINETOP AZ 
PINETOP AZ 
INCOMING CL 
W U P  NM 
INCOMING CL 
PINETOP AZ 

69. Nov15 1008A INCOMING CL 
70.Nw15 1112A SNOWFLAKEAZ 
71.Nov15 1115A SHOWLOWAZ 
72.Nw16 0647P GALLUP NM 
73 Nw16 0835P 
74 Nw17 1250P 
75 Nw17 1251P 
76 Nw17 0246P 
77 Nw17 0248P 
78 Nw17 0249P 
79 Nw18 0659A 
80.Nov18 0707A 
81 Nw18 1006A 
82 Nw18 0245P 
83 Nw19 G917A 
84 Nw19 0919A 
85 Nw19 1039A 
85 Nw19 0134P 
87 Nw19 0342P 
88.Nw19 0356P 
89. Nov 19 0759P 
90 Nov19 0802P 
91 Novl9 0803P 
9 2 N w r n  0803A 
93.Nwrn M125A 

95 N w r n  0332P 
W N w r n  w 

9 4 . ~ 0 ~ ~  0 1 5 1 ~  

97 NWZO 07mp 
98 Nw27 0136P 
99.Nw22 0743P 

1oo.NOv22 0809P 
101 Nov22 OBllP 
102.NOv22 0811P 

INCOMING CL 
VOICE MAlLCL 
VOICE MAlLCL 
INCOMING CL 
PHOENIX AZ 
SHOWLOW AZ 
INCOMING CL 
PRESCOTT AZ 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
INCOMING CL 
TOU-FREE CL 
INCOMING CL 
INCOMING CL 
GALLUP NM 
SHOW LOW AZ 
SHOWLOW A2 
PINETOP AZ 
VOiCE MAILCL 
PINETOP AZ 
VOICE MAlLCL 
VOICE MAlLCL 
INCOMING CL 
TEMPE AZ 
INCOMING CL 
SCOTTSDALEAZ 
SCOTTSDALEAZ 
INCOMING CL 

103.Nw23 1232P INCOMING CL 
104.Nw23 O l l lP  TEMPE AZ 
105. Nov 23 0204P INCOMING CL 

107.Nw23 0615P PHOENIX AZ 
lOB.NW23 U228P INCOMING CL 

4809495973 
602-4691 792 
9 2 a 2 w 6 2  

m x x w i 9 9  
92aw.0199 
9282430662 
9 2 ~ 4 3 0 6 6 2  
92~43-0662 
928243-0662 
9 2 ~ 4 3 0 6 6 2  
m " 9 9  

602-469-1792 

5059792964 
50s974m4 
928207-1723 
~ ~ ~ 4 2 - 1 4 8 5  
m 2 4 2 - f a 5  
602-469-1792 
5os979.0355 
602-4691792 
928242-1414 

m s 3 ~ 6 5 3  
m r n 7 - i n 3  

602-469-1792 

5059790355 
602-469-1792 
602-469-1792 
602-469-1792 
602-469-1792 
602-469-1789 

602-469-1792 
92as7-4858 

~8713-2667 
602-469-1792 
602-469-1792 
602-469-1792 
602-469-1792 
602-469-1792 
8o0850-4622 
602-469-1792 
602-469-1792 
50597w355 
92820582s 
~ a m - a 7 4  
928242-im 

~a367-1336 
602-469-1792 

602-469-1792 
602-4641792 
602-669-1792 
480612-7530 
602-469-1792 
m9495973 
480-9495973 
602-469-1792 

602-4691792 

602-469-1792 
602-4641792 

480-612-7524 

602-960-3614 

45 0 CTH 
8 0 OFPP 
4 0 CTH 
7 0 CTH 
1 0  MMP 
1 0 CTH 
1 0 CTH 
1 0 DAY 
2 0 DAY 
1 0  DAY 
1 0 DAY 
2 0 OFPP 
1 0 OFPP 
4 0 MMP 
3 0 MMP 
2 0 OFPP 
2 0 CTH 
2 0 CTH 
2 0 CTH 
1 0  MMP 
2 0 CTH 
3 0 CTH 
3 0 MMP 
3 0 CTH 
4 0 CTH 
4 0 MMP 
1 0 CTH 
1 0 CTH 
1 0 CTH 
2 0 CTH 
1 0  MMP 
2 0 CTH 
2 0 CTH 
1 0 CTH 
1 0 CTH 
3 0 MMP 
1 0  MMP 
5 0 MMP 
5 0 MMP 
9 0 CTH 
1 0  MMP 
1 0 CTH 

.oo 

.oo 

. 00 

.W 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.OO 

.w 

.oo 

.oo 

.oo 

.oo 

.w 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.oo 

.w 

INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I NCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
INCL 
I N U  
INCL 
INCL 
INCL 
INCL 
INCL 
INCL E 
INCL =a 

-0 
INCL -9 
INCL 
INCL 
INCL 

- 
2-0 . .w- . + L m 4 L  " 
1 0 CTH .OO INCL 
2 0 CTH W INCL 
3 0 OFPP .W INCL 
1 0 OFPP MI I N U  
5 0 OFPP .W INCL 
1 0 OFPP 00 INCL 
2 0 OFPP .W INCL 
3 0 OFPP W INCL 
1 0 CTH MJ INCL 

25 0 CTH 00 INCL 
2.0 CTH .OO INCL 
2 0 CTH W INCL 

19.0 OFPP .M) INCL 
49.0 CTH .oO INCL 
5 0 CTH W INCL 
1 0 CTH .W INCL 
2 0 MMP .W INCL 
1 0  MMP .oO INCL 
9 0 MMP 00 INCL 



Dab lime CitY.sbta Number Min Type Rate Charge 
loB.Nov23 0839P INCCMINGCL 602-4691792 5 0 CTH .oO INCL 
1W.Nw24 0 1 W  
llO.Nar24 0 1 W  
111.Nov24 0321P 
112.Nw25 1234p 
113.Nw25 0906p 

l l 5 . N w 2 7  0139P 
114.Nov25 W 

' 116.NW27 G536p 

VWCEWCL 
PINETOP AZ 
PlNETOP AZ 
#COMING CL 
TUCSON AZ 

PINETOP' AZ 
INCOMING CL 

INCOMING a 

602.4691792 1 0 CTH .M) INCL 
9 2 a x w . m  4.0 CTH oo lriu 
9283582886 1.0 CTH .M) l N a  
€02-469-1792 3.0 CTH .oO INCL 
5336314122 2 0 OFPP .M) INCL 
602-469-1792 17.0 OFPP .OO INCL 
9 2 a m o i s  1 o OFPP MI INCL 
602-4691792 6.0 OFPP .oO INCL 

'$.W 

t t . w  

Dec 02- Jan 01 

602469-1 793 

Current Charges for 602-469-1 793 $28.60 

Family Greater Freedom 1500 
Your Features: 

&?. Basic Voicemail Incl. 
$& ,I 

%* 

No Answer Transfer Free 

Charges 
Dec 02-Jan 01 $20.00 

$ .OO 
s.00 

Custom Calling Features 

Nationwide Toll Free 
Pay Per Use Text Messaging 
Mr. Rescue Roadside Assistance 

K-. 

!zi Greater Freedom Unlimited OP x 
$.OO 
9.00 
$.M) 
s.00 

$3.00 
Greater Freedom Unlimited M2M s.00 

Charges 

Federal Taxes 
Stateiaxes * 

Charges 
f.76 

$1.38 
CwntyTaXeS $. 16 

I .  lnclncludrcl Used Overage Rate Chaue 

Page 10 of 11 

BILL DATE December 01,2004 
ACCOUNT NUMBER PX48PGX 

Greater Freedom Unlirntted M2M Unlimited 90 - - $.M) 

Pay Per Use Text Messaging - Incoming Text Message 25 - $00 
TOTAL OVERAGE CHARGE 

AMme chalges associated with Axcess Mobile Web and &cess Apps appear 
in the Airtime Detail. 

Date Time CityStatc Number Min Type Rate Charge 
1 Oct7.9 0914A INCOMING CL 602-469-1793 2.0 MMP .W INCL 
2 Oct7.9 0247P 
3 Oct7.9 04HP 
4 Novo2 0958A 
5 NovM 1026A 
6 N w M  1117A 
7 Novo? M51P 
8 Novo2 Ml5P 
9 Nov03 0924A 

10 Nw03 0931A 
11 Novo3 1112A 
12 Novm 114OA 
13 Novo3 0119P 
14 Nw04 MUMA 
15 N W M  083% 
16 NovM 0943/\ 

1 7 h M  1058A 
18 N w M  1127A 
19 Novo4 1151A 
20 Novo4 1153A 
21 Novo4 1159A 
22 NovM 0312P 
23 Nw04 0352P 
24 NovOS 0831A 
25 NwO5 09544 
26 NwOS 1WOA 
27 NwOS 0105P 
28 NovOS 0118P 
29 NwOS 0404P 
XJNwOS oul6P 
31 N w M  0448P 
32 Novo8 W 1 A  
33 NovOS 0243P 
34 rdwig i i i ~  

35 N w l l  1052A 
36 N o v l l  113W 
37 Nov11 1247P 
38 N w l l  0217P 
39 Nov15 OBlOA 
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T h e  CW.State Number Mln Type Rate Charge 
53.NW23 0829A PHOENIX AZ 602-469-1790 2.0 MMP 00 INCL 
54 Nod23 l1M PHOENIX AZ 602-469-1790 2 0 MMP 00 INCL 

56.Nw23 1231P PHOENIX A2 602-469-1790 2 0 MMP 00 INCL 

51 Nov24 1 0 3 5 ~   INCOMING^ 602-469-1793 1 o MMP 00 INCI 

56.Nov24 08251\ PHOENIX AZ 602-49-1790 2 0 MMP .oO INCL 

WIRELESS RATE TYPES 
DAY = Airtime Day 
M = Autime Evening 
NIT = Airtime Night 
WKD = Airtime Weekfmd 

VMCP = Voce Mail Calls 
OFPP=ORpeakhoducts 
CT!i=ConvwttoHMe 
ANY = Anytime Free 
aA = Dicectory Assistance 

LD=LongI)lstance 

RMR = Roamer Ailtime 
RML = Roamer Local Usage 
RMLD = Roamer Long Distance 
SUR = Roamer Surcharge 
INEP = Inbound Products 
WKDP = Weekend Products 
MMP = Mobile to Mobile Products 
CTHL = Convert to Home Toll 
FlMP = 1st Incoming Min Product 

WIRELESS FEATURE CODES 
ti = Denotes Call Foiwardlng 

= Denotes Incoming Call Promo 

ON0 DISTANCE RATE TYPES 
= Calling Card Surcharge 
= Directoty Assistance 
International Long Distance 

1 = ORpeak Rate Intrastate Lono Distance 
= offpegk Rate Interstate L o q  Distance 

Dpl = Peak Rate Jntrastate Lone Distance 
= Peak Rate Interstate Long Distance 

8 = Denotes Custom Calling 
< = 1 Minute Credit for Dropped Call 

OAC = Operator Assisted Calls 
PPS = Pay Phone Surcharge 
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BILL DATE December 01,2004 

NUMBER PX48PGX ACCOUN 

- - - - -E -G 
I = - 

Infonnaci6n importante para 10s clientes que pagan por cheque 
-- . .____. 

ALLTEL puede convertir s 
aparecerb en su estado de cuenta del banco, aunque no se presenta~ su cheque a su institucion financiera ni se le devolver.4 a usted. Esta transaccidn 
electr6nica autoMtica de debito no le inscribira a usted en ning n proceso de debito automatic0 de ALLTEL y solamente ocurrira cada vez que se reciba 
un cheque. Cualquier reentrega debida a fondos insuficientes tambien podra ocurrir electrdnicamente. 

Por favor tenga en cuenta que todas las transacciones de la cuenta corriente sedn seguras y el pago por cheque constituye la aceptacion de estas 
condciones. 

Agradecemos que sea nuestro cliente y apreciamos que haya elegido a ALLTEL como su proveedor de telecomunicaciones. 

heque a una transaccidn electrdnica automatica de debito (ACH en ingles). La transaccion del debito 



, 



KINGMAN A 2  86402-3609 

Page 1 of 4 

12/25/04 Dateof Bill 
Account Number 92853748580715708 
AMOUNT OF PREVIOUS BILL 213.24 
UNPAID BALANCE (DEDUCT IF PAID) 213.24 
AMOUNT OF CURRENT BILLING DUE BY 1/12/05 217.32 

Total Amount Due $430.56 
A Late Payment of 1.5% applies each month to the total 

unpaid balance carried forward. 

AVO1 025275 27510H100 A"5DGT 
PINEVIEW WATER CO 
5198 CUB LAKE RD 
SHOW LOW, A2 85901-7828 

WE APPRECIATE YOUR 

CHOOSING FRONTIER. 

FOR BILLING INQUIRIES 
CALL: 800-921 -81 02 
Your Personal ldentifica tion 

Number is 6507 

Visit us at our Website: 
www.frontieronline.com 

See our "Customer Talk" 
section for important messages 

from Frontier 

lliiliilllilililllil,iilllllillliillillill~ilillllillil~llllll BUSINESS! THANK YOU FOR 

he coupon below and return it with your payment in the return envelope provided. 
Please make your check payable to FRONTIER and include your account number on your check. 
DO NOT SEND CORRESPONDENCE WITH YOUR PAYMENT. Written inquires should be sent to the 
address shown on the reverse side under the section entitled "Questions About Your Bill". 1 1  

P l N d W  WATER COMPANY, INC. 
Frontier 

Type Reference 
/2004 Bill 9285374858071 5708 

111 1/2005 6 9 8 2  
Original Amt. Balance h e  Discount Payment 

217.32 2 17.32 2 17.32 
Check Amount 217.32 

217.32 

http://www.frontieronline.com
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PAST DUE NOTICE 

apply. Please contact your Service Representative at 800-921-8105. If the past due amount has already been paid, please disregard this 
notice. Your service can be maintained by paying those charges marked with a star (*). All services remaining unpaid are subject to 

I d A citizens Communications company 

I sumension. 

IMPORTANT! If your services are discontinued, you will pay $30.00 (Residence fee) or $35.00 (Business fee) before your telephone 
service will be turned on again. 

, $ 158.38 * Basic Charges 
35.94 Optional Services 
18.92 Directory / Non-Regulated 

$213.24 Total Past Due Charges 
1 . . I .  I 'I^ &L- ̂L _..- ' ;- ----.?enfly disconnected. If the service is 

! for new service is greater than the charge 

You have the right to challenge the disconnectlon or any ponlon 01 CIUS UUI L I U I ~  

have contacted Frontier at the toll-free number listed above, your service will not be interrupted until the dispute is resoked. However, you 
must pay any amount not in dispute. You may request the assistance of the Corporation Commission in resolving an outstanding dispute with 
Frontier by calling 800-535-0148 or 602-542-4251. 

111 ulJF,u,u. -. ___. - --r 

has been paid, please disregard th s  notice. Account No. 
Past Due Date 
Final Due Date 
Amount Due 

Please detach the payment slip below and include with your payment 
envelope provided. Please write your account number on your 

in the r 
check. 

9285374858 071570 8 
0 1 /02/05 

.eturn 

11 

FRONTIER 
PO BOX 79146 
PHOENIX AZ 85062-9146 
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1 1 /25/04 Date of Bill 
Account Number 92853748580715708 

UNPAID BALANCE (DEDUCT IF PAID) 

6402-3609 

211.36 
211.36CR 

. 00 
213.24 

AMOUNT OF PREVIOUS BILL 
PAYMENT RECEIVED 11/18/04 

AMOUNT OF CURRENT BILLING DUE BY 12/13/04 

Total Amount Due $21 3.24 
A Late Payment of 1.5% applies each month to the total 

unpaid balance carried forward. 

, 

AV 01 022732 16374H 88 A*'5DGT 
PINEVIEW WATER CO 
5198 CUB LAKE RD 
SHOW LOW, AZ 85901-7828 

I I l 1 1 1 1 1 1 1 1 1 1 1 l l l l l I I 1 1 1 1 1 1 1 1 1 1 1 1 I I I I I I I I I I 1 1 l 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  

WE APPRECIATE YOUR 
BUSINESS! THANK YOU FOR 

CHOOSING FRONTIER. 

FOR BILLING iNQUlRlES 
CALL: 800-921-81 02 
Your Personal Identification 

Number is 6507 

Visit us at our Website: 
www.frontieronline.com 

See our "Customer Talk" 
section for important messages 

from Frontier 

oupon below and return it with your payment in the return envelope provided. 
check payable to FRONTIER and include your account number on your check. 
RRESPONDENCE WITH YOUR PAYMENT. Written inquires should be sent to the 
the reverse side under the section entitled "Questions About Your Bill". ___- ._-_" _I--c.--^ "....* L. .. - .... . .. - 

'IN6VIEW WATER COMPANY, INC. 
Frontier 1/3/2005 

Date Type Reference Original Amt. BalanceDue Discount 

11/25/2004 Bill 9285374858 071570 8 Check Amount 
213.24 213.24 k 

1 1  

6939 
Payment 

213.24 
213.24 

213.24 

http://www.frontieronline.com
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MCI 
' . bate Type Reference 

01/10/2005 Bill 0869244870s 
Original Amt. 

37.59 

7 0 2 6  2,0/2005 

Balance Due Dixount Payment 
37 59 37 59 

Chccli Aiiiount 37 50  

r 

Bank Of America-8532 08692 16 1 1 17 

~ D E I . W €  BUSINESS FORMS 1+800-328-0304 wmv.daluxstorms.mm 

37.59 

I 
-- ,- 

PINEVIEW WATER COMPANY INC 
LESLIE BOYSE 
5198 CUB LAKE RD 
SHOW LOW, 

MCI Business Gold 

FOR CUSTOMER SERVICE CALL MON-FRI 

$30 72 
6 37 

$37.59  

d by MClmetro Access Transmission Services LLC (MClmetro) or an affiliate. 

JCONSOLIDATE ALL YOUR LONG DISTANCE LINES TOD/ 
If you have additional phone lines with another 
long distance company, why not switch them to MCI(Rp 
You can benefit from our savings and have ALL your long 
distance charges on one simple monthly invoice To 
switch your other lines, call Customer Service today 

. To find out how you 
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* MCI 

. .. Date Type Reference Orieinai Amt 
1U10/2004 Bill 08692448708 

, 

Bank Of America-8532 08692 16 1 1 I7 

6961 I /6/200S 

Balance Duc Dlscount Paymcnt 
37 05 37.05 

Chcck Amount 37.05 

" - - ---.- 
37.05 

37.05 

MCI Business Gold 

I;. I 

FOR CUSTOMER SERVICE CALL MON-FRI 

1-800-727-5555 
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PINE'AEW WATER COMPANY, INC. 

Date Type Reference 
10/25/2004 Bill 10/04 Cell Phone 
11/24/2004 Bill 11/04 Cell Phone 

Bruce Germain 
c .  

, 

Bank Of America-8532 

I /6/2005 
Original Amt. Balance Due Discount 

50.00 50.00 
50 00 50.00 

Check Amount 

6 9 5 3  
Payment 

50.00 
50.00 

100.00 

100.00 



surcharges I axes, 

andother governmental 

Paw 
number 

Acccunt 
chww 
h credit5 

VZW 

Page 3 of 5 
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Bill date November 20,2004 

invoice number 1906140596 
' Accountnumber 563404262-00001 

VZW 
Summary of currenl charges 

smharges Taxes, 
Account andother governmental 

peeg charges Monthly Usaw Equipment charges surcharges Total 
' chr*gesfor. number &credits chargee charges charges andcredits andlees charges 

Yourfscumt 1 s.00 $.OO $.OO $.OO g.00 $.a0 0.00 

9ak713-2867 Dawn Gemlain 3 53.98 .oo .oo 5.29 1.52 60.79 
92kf13-8l96 DawnJ Gemain 4 20.00 .oo .oo 2.48 .81 23.09 
Total-- $00 $73.98 $.a $00 $7.77 $213 $83.88 __ .. 

Family SharePlan(R) Summary of Usage 

28-71 3-2667 

I .  Monthlv chsroes 

$4939 

Your Service Profile 
current 
calling pian: America's Choice Fmilyshare Primary 500 Anytime $49.99 2y OMIa 

Monthcctrerrge $49.99 
Monlhly allowance minutes 500 gmed 
Addiid per minute d.iarg9 $40 peak, $.a0 off-peak, $.40 weekend 

promotional details: 
current: >Beginning on 07/13/04: Unlimited night (L weekend minute 

PrOmOtion 

E r t t l m c e d ~ s :  
3-Way Wing, Busy Transfer, Call Forwarding, No Answer 
Transfer, cell Waiting, Call Delivery. TXT Msg W Per Msg Charges, 
Caller ID, Message Waiting Ind, New Every Two, Wpp 
Insurance-asurlon, SBeamlIne Billing. Voice Mall Phs, Natl 
Enhanced Svc Access, U n l h  Natl IN-Network Pri, Americas C M t x  
LD 

Cumnt 
h t W ( S ) :  Unlim Natl IN-NetWork Pri 

Monthly allowance unlimited general 



5 198 Cub Lake Road 77 Sho 

Fax 928-537-2180 *WATER * 

MEMORANDUM 

October 25,2004 

To: Leslie Boyse, Staff Accountant 

From: Ron McDonald, General Manager 

Subject: Reimbursement of Cell Phone Base Charge to Bruce Germah 

Leslie, 

I have made an agreement with Bruce Germain concerning the use of his personal cell 
phone for Pineview Water Company. 

Rather than buying Bruce a company phone and adding another phone to the company’s 
existing cell phone account, I have agreed to pay his Basic Monthly Fee on his personal 
phone. 

I have attached a copy of his most recent Verizon Wireless bill. The account number is 
56340426-0001. The cell phone number is (928) 713-2667. 

Pineview Water Company is to reimburse Bruce $50.00 a month to cover the Basic 
Monthly Fee on his Verizon Wireless phone. 

Ron McDonald, General Manager 
Pineview Water Company 

scussed with me and is acceptable to me. 

Ax=f 
Bruce Germain Date 
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EXECUTIVE SUMMARY 

The direct testimony of Staff witness Alejandro Ramirez addresses the following issues: 

Capital Structure - Staff recommends that the Commission adopt a capital structure for 
Pineview for this proceeding consisting of 49.0 percent debt and 51.0 percent equity. 

Cost of Debt - Staff recommends that the Commission adopt the Applicant’s actual cost of 
debt of 5.43 percent. 

Cost of Equity - Staff recommends that the Commission adopt an 8.9 percent return on 
equity (“ROE”). Staffs estimated ROE for the Applicant is based on cost of equity estimates 
ranging from 8.5 percent capital asset pricing model (“CAPM’) to 9.3 percent discounted 
cash flow (“DCF”). 

Overall Rate of Return - Staff recommends the Commission adopt an overall rate of return 
(“ROR”) of 7.2 percent. 

, 
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Docket No W-01676A-04-0500 
Page 1 

INTRODUCTION 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please state your name, occupation, and business address. 

My name is Alejandro Ramirez. I am a Public Utilities Analyst employed by the Arizona 

Corporation Commission (“ACC” or “Commission”) in the Utilities Division (“Staff ’). 

My business address is 1200 West Washington Street, Phoenix, Arizona 85007. 

Briefly describe your responsibilities as a Public Utilities Analyst. 

In my position as a Public Utilities Analyst, I perform studies to estimate the cost of 

capital component of revenue requirement in rate proceedings. I also perform other 

financial analyses. 

Please describe your educational background and professional experience. 

In 2002, I graduated summa cum laude from Arizona State University, receiving a 

Bachelor of Science degree in Global Business with a specialization in finance. While 

attending Arizona State University, I successfully completed the Barrett Honors College 

curriculum. My course of studies included classes in corporate and international finance, 

investments, accounting, statistics, and economics. I began employment as a Staff Public 

Utilities Analyst in 2003. Since that time, I have provided Staffs recommendations to the 

Commission on financings and prepared various studies in the field of cost of capital and 

econometrics. I have also attended seminars related to general regulatory and business 

issues. 
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Q. What is the scope of your testimony in this case? 

A. I provide Staffs recommended rate of return in this case. I discuss the appropriate rate of 

return (“ROR”) for establishing the revenue requirement for Pineview Water Company, 

Inc. (“Pineview” or “Applicant”). 

SUMMARY OF TESTIMONY AND RECOMMENDATIONS 

Q- 
A. 

Q. 
A. 

Q. 
A. 

Briefly summarize how Staffs cost of capital testimony is organized. 

Staffs cost of capital testimony is organized in eight sections. Section I discusses the 

concept of weighted average cost of capital (“WACC”). Section II presents the concept of 

capital structure and presents Staffs recommended capital structure for Pineview in this 

proceeding. Section I11 presents Staffs recommended cost of debt for the Applicant. 

Section IV discusses the concepts of return on equity (“ROE”) and risk. Section V 

presents the methods employed to estimate Pineview’s ROE. Section VI presents the 

findings of Staffs ROE analysis. Section VI1 presents the final cost of equity estimates 

for Pineview. Finally, section VI11 presents Staffs ROR recommendation. 

Have you prepared any exhibits to your testimony? 

Yes. I prepared eight schedules (AXR-1 to AXR-8) that support Staffs cost of capital 

analysis. 

What is Staffs recommended rate of return for Pineview? 

Staff recommends a 7.2 percent ROR, which is based on Pineview’s cost of debt of 5.43 

percent and the cost of equity estimates that range from 8.5 percent to 9.3 percent. This 

rate is calculated on Schedule AXR-1. 
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PINEVIEW’S PROPOSED OVERALL RATE OF RETURN 

Q. Briefly summarize the Applicant’s proposed capital structure, cost of debt, return on 

equity and overall rate of return for this proceeding. 

Table 1 summarizes the Applicant’s proposed capital structure, cost of debt, return on 

equity and overall rate of return in this proceeding: 

A. 

Table 1 

Weighted 
Weipht Cost cost 

Long-term Debt 49.03% 5.43% 2.662% 
Common Equity 50.97% 15.39% 7.843% 
Cost of Capital/ROR 10.505% 

Pineview is proposing an overall rate of return of 10.505 percent. 

I. THE WEIGHTED AVERAGE COST OF CAPITAL 

Q. Please define the cost of capital concept. 

A. The cost of capital is the opportunity cost of the funds employed as the result of an 

investment decision. The cost of capital represents the returns that could be expected to 

be earned in other investments with equivalent risk. In other words, the cost of capital is 

the return that stakeholders expect for committing their resources in a determined business 

enterprise. The cost of capital is calculated by using the weighted average cost of capital 

(“WACC’’). 
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Q. 
A. 

Q. 
A. 

How is the WACC calculated? 

The WACC is calculated by adding the weighted expected returns of the firm's securities. 

The following equation shows how the WACC is calculated: 

Equation 1. 

Where Wi is the weight given to the ith security (the proportion of the ith security relative 

to the portfolio) and ri is the expected retum on the ith security. 

Can you provide an example applying Equation l? 

Yes .  Assume that a firm has a capital structure composed of 75 percent debt and 25 

percent equity. Also assume that the embedded cost of debt is 7.8 percent and the 

expected retum on equity (cost of equity) is 10.5 percent. The WACC calculation is as 

follows: 

WACC = 75% * 7.8% + 25% * 10.5% 

WACC=5.85% +2.63% 

WACC = 8.48% 

The weighted average cost of capital in this case is 8.48 percent. Given the firm's capital 

structure, the company would have to earn an overall rate of return of 8.48 percent to 

cover its cost of capital. 
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% 

$15,000 ($1 5 ,OOO/$ 1 3 5,000) 11.1% 

$80,000 ($80,000/$135,000) 59.3% 

$5,000 ($5,000/135,000) 3.7% 

$35,000 ($3 5,000/135,000) 25.9% 

$135,000 100% 

11. CAPITAL STRUCTURE 

Background 

Q. 
A. 

Q. 
A. 

Please explain the capital structure concept. 

The capital structure of a firm shows how its assets are financed over the long-run. The 

capital structure of a firm is the mix of capital leases, long-term debt, preferred stock and 

common stock that are used to finance the firm’s assets. 

How is the capital structure calculated? 

The capital structure of a company is calculated by finding the percentage of each 

component of the capital structure (capital leases, long-term debt, preferred stock and 

common stock) relative to the total capital (the total sum of all the components of the 

capital structure). 

For illustrative purposes, suppose that company A is financed by $15,000 of capital leases, 

$80,000 of long-term debt, $5,000 of preferred stock and $35,000 of common stock. 

Company A’s capital structure would be calculated as follows: 
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Company A’s capital structure is composed of 11.1 percent capital leases, 59.3 percent 

long-teim debt, 3.7 percent prefened stock and 25.9 percent common stock. 

Q. 

A. 

Is there a relationship between capital structure and cost of equity capital? 

Yes. As a firm’s leverage increases, so does its cost of equity capital. I will explain this 

relationship in more depth f ~ h e r  in my testimony (Page 11). 

Pineview Capital Structure 

Q. 
A. 

Q. 

A. 

What capital structure does Staff recommend for Pineview? 

Staff recommends Pineview’s actual capital structure at the end of the test year (December 

3 1, 2003) which consists of 49.0 percent long-term debt and 5 1.0 percent common equity. 

This is the same capital structure proposed by the Applicant. 

How does Pineview’s capital structure compare to capital structures of publicly 

traded water utilities? 

The Applicant’s capital structure is composed of 49.0 percent long-term debt and 51.0 

percent equity. Schedule AXR-2 shows the capital structures of six publicly traded water 

companies (“sample water companies”) as of June 2004. The sample water utilities were 

capitalized with approximately 49.9 percent debt and 50.1 percent equity, on average. 

111. COST OF DEBT 

Q. 

A. 

What cost of debt does the Applicant propose? 

Pineview proposes a 5.43 percent cost of debt. This cost of debt is based on the annual 

interest rate of the Applicant’s existing Water Infiastructure Finance Authority (“WIFA”) 

loan. 
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Q. 

A. Yes, it does. 

Does Staff agree with the cost of debt that Pineview is proposing? 

IV. RETURN ON EQUITY 

Background 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please define the term cost of equity capital. 

The cost of equity to a firm is the rate of return that investors expect to earn on their equity 

investment in that firm given its risk. In other words, the cost of equity to a firm is the 

investors’ expected rate of return on other investments of similar risk. The cost of equity 

capital is determined by the market. 

Is there any relationship between interest rates and the cost of equity? 

Yes. According to the capital asset pricing model (“CAPM’))’, the cost of equity moves in 

the same direction as interest rates. It is helphl to take into account how current interest 

rates compare to historical interest rates to have an idea of how the current cost of equity 

capital might be compared to the cost of equity capital historically. 

What has been the general trend of interest rates in recent years? 

Interest rates have decreased in recent years. Current interest rates are lower than what 

they were at the end of 1999. Chart 1 graphs intermediate U.S. treasury rates fi-om 

November 1999 to November 2004: 

’ The CAPM is a market-based model used for estimating the cost of equity discussed further later in this testimony. 
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Chart 1: Average Yield on 5-, 7-, 8 IO-Year Treasuries 

6% 

Q. 

5% 

4% 

3% 4 
Nov-99 Maya0 Nov-00 May-01 NOV-01 May-02 Nova2 May-03 NOv-03 May-04 Nov-04 

Source. Federal Reserve 

What has been the long-term trend in interest rates and what does it suggest for 

capital costs? 

Chart 2 shows that interest rates have declined in the past twenty years and are currently at 

levels comparable to the 1960’s. In retrospective, Chart 2 suggests that capital costs in 

general have declined significantly in the last 20 years. 

20% 

16% 

12% 

8% 

4% 

0% 

Chart 2: History of 5- and IO-Year Treasury Yields 

1955 1960 1965 1970 1975 1980 1985 1990 1995 2000 

Source. Federal Reserve 



’ ,  

! 

I 

r :  
! 

i f  

I 
P 

L 

- 

L 

L .. 

t 
r 

I 

E 

s 
1c 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Direct Testimony of hlqandro Ramirez 
Docket No W-O1676A-04-0500 
Page 9 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Does the cost of equity represent actual returns? 

No. As mentioned earlier, the cost of equity represents the investors’ 

opposed to actual returns. 

pected returns as 

What have historical returns been for average risk securities? 

Jeremy Siegel, a Wharton School finance professor, found that the average arithmetic and 

compound annual returns on U.S. equities have been 9.7 percent and 8.3 percent, 

respectively, using 199 years of data through 2001 .’ 

What do these historical returns suggest about the cost of equity capital? 

These historical returns suggest that an allowed ROE at or above 15.4 percent as proposed 

by the Applicant exceeds the arithmetic and compound average historical return on U.S. 

equities for the period studied by Professor Siegel. 

What information is available to provide insight into the relationship between the 

required return on equity for a regulated water utility and the average return on the 

market? 

The average beta (0.66)3 for a water utility is lower than the theoretical average beta for all 

stocks (1 .O). This implies that the required return on equity for a regulated water utility is 

below the average required return on the market. 

Siegel, Jeremy J. Stocks for the Long Run, third edition. McGraw-Hill, New York. 2002. p. 13. 
See Schedule AXR-5 

2 
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Risk 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please define risk. 

Risk can be defined as the level of uncertainty which is inherent in a financial 

opportunity4. Risk is usually separated into two categories: market risk (also known as 

systematic risk) and non-market risk (also known as unique risk). 

What is market risk? 

Market risk (systematic risk) is defined as the sensitivity of an investment's return to 

market returns. Market risk is related to the economy-wide perils that affect all business 

such as inflation, interest rates, and general business cycles. Market risk affects all stocks. 

But the impact on each company is not necessarily the same. Given that market risk 

affects all the stocks, this risk is non-diversifiable (it cannot be eliminated). Accordingly, 

market risk is the only risk that affects the cost of equity, and it is measured by beta. Beta 

reflects both the business risk and financial risk of a firm. 

What is non-market risk? 

Non-market risk (unique risk) is the one which is uncorrelated across firms in the 

economy. Unique risk is related to the risk of an individual project or firm; therefore, it 

can be eliminated through diversification. Investors can eliminate unique risk by holding 

a diversified portfolio. Unique risk is not measured by beta, nor does it affect the cost of 

equity because these firm-specific risks can be eliminated through shareholder 

diversification. 

Jacob, Nancy, Pettit, Richardson R. Investments, second edition. Irwin, Homewood. 1988. p.34. 4 
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Q. 
A. 

Q. 

A. 

Q. 
A. 

Q. 

A. 

Do Investors require additional return to account for unique risk? 

No. Investors who hold diversified portfolios do not require additional return for unique 

risk because as mentioned earlier, non-market risk is eliminated through diversification. 

Because investors who choose to be less than fully diversified must compete in the market 

with fully diversified investors, the former cannot expect to be compensated for unique 

risk. 

It was mentioned that beta includes both the business and the financial risk of a firm. 

How are business risk and financial risk defined? 

Business risk is that risk which is associated with the fluctuation in earnings due to the 

basic nature of a firm’s business. Financial risk is that risk which affects shareholders due 

to a firm’s reliance on debt financing. 

Do both business and financial risk affect the cost of equity? 

Yes, they do. 

What is the relationship between the capita1 structure of a firm and its financial 

risk? 

Financial risk is closely related to how a firm finances its assets (capital structure of the 

firm). A greater percentage of debt in a capital structure results in a higher level of 

financial risk, which in turns affects the cost of equity. As a firm increases its reliance on 

debt, it becomes more leveraged, increasing the firm’s financial risk. Financial risk 

affects the cost of equity: as a firm becomes more leveraged, it becomes more risky. As 

the firm’s risk increases, the firm’s cost of equity also increases. 
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Q. How does Pineview’s financial risk compare to the sample water companies’ 

financial risk? 

A. As discussed earlier, the Applicant’s capital structure is very similar to the average capital 

structure of the sample water companies (Refer to schedule AXR-2). Therefore, 

Pineview’s financial risk is about the same as that of the sample water companies’ 

financial risk. 

V. ESTIMATING THE COST OF EQUITY 

Introduction 

Q. 
A. 

Q. 

A. 

Did Staff directly estimate the cost of equity for the Applicant? 

No. Staff did not directly estimate Pineview’s cost of equity for two reasons. First, the 

Applicant does not have publicly traded stock; therefore, the required information to 

estimate Pineview’s cost of equity is not available. Second, any estimate of the cost of 

equity for a single company stock would likely contain a high degree of random 

fluctuations and thus be subject to considerable error. Using the average of a sample 

group gives a more reliable estimate. Accordingly, Staff used a sample of water utilities 

to estimate Pineview’s cost of equity. 

What companies did Staff select as proxies or comparables for Pineview? 

Staff selected six publicly traded water utilities shown on Schedule AXR-2. These 

compmies represent the water utilities that are currently analyzed by The Value Line 

Investment Survey Small and Mid Cap Edition (“Value Line Small Cap”) and The Value 

Line Investment Survey (“Value Line”) that have a significant amount of revenues derived 

from regulated operations. 
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Q. 
A. 

Q- 
A. 

What models did Staff implement to estimate Pineview's cost of equity? 

As mentioned earlier, the cost of equity is determined by the market; therefore, Staff used 

two widely accepted and known market-based models to estimate the Applicant's cost of 

equity: the discounted cash flow ("DCF") model and the CAPM. 

Explain why Staff chose the DCF and CAPM market-based models? 

Staff chose to use the DCF and CAPM models because they are widely recognized and 

used. Further explanation of these models is provided later in the following section of this 

testimony . 

Discounted Cash Flow Model Analysis 

Q. 

A. 

Please provide a brief summary of the theory upon which the DCF method of 

estimating the cost of equity is based. 

The DCF method of estimating the cost of capital is based on the theory that the present 

value of a stock (current market price) is calculated the same way as it is for the present 

value of any other asset. In other words, the current market price of a stock (asset) is 

equal to the present value of all expected future dividends (cash flows). 

In the 1960s, Professor Myron Gordon pioneered the use of the DCF method to estimate 

the cost of capital for a public utility. This model has become widely used due to its 

theoretical merit and its simplicity. 

Through a mathematical formula, the discount rate, or cost of capital, can be estimated 

hom the expected dividend, the market price, and a dividend growth rate. The formula is 

then applied to each company included in a sample that exhibits similar risk to the 
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company whose cost of equity is being estimated. The results are averaged to amve at the 

estimate of the cost of equity. 

Q. 
A. 

How did Staff apply the DCF Model? 

Staff applied two different versions of the DCF model. The first version of the DCF used 

by Staff is the constant-growth'DCF Model. The second version is a multi-stage or non- 

constant growth DCF. The constant-growth DCF Model assumes that a company will 

grow at the same rate indefinitely. The main assumption and advantage in the non- 

constant growth DCF model is that it does not assume that dividends grow at a constant 

rate over time. 

The Constant-Growth DCF 

Q- 
A. 

What is the constant-growth DCF formula used in Staffs analysis? 

The constant-growth DCF formula used in Staffs analysis is: 

Equation 2 : 
n 

u 1  K = - + g  
e3 

where: K = the cost of equity 
D, = the expected annual dividend 
P, = the current stock price 
g = the expected infinite annual growth rate of dividends 

Equation 2 assumes that the company has a constant retention rate and that its earnings are 

expected to grow at a constant rate. Therefore, if a stock has a current market price of $10 

per share, an expected annual dividend of $0.25 per share, and if its dividends were 

expected to grow 5 percent per year, then the cost of equity to the company would be 7.5 

percent (the 2.5 percent dividend yield plus the growth rate of 5.0 percent per year). 
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Q. How did Staff calculate the dividend yield component (D*/Po) of the constant-growth 

DCF formula? 

A. Staff calculated the yield component of the DCF formula by dividing the expected annual 

dividend (D1) by the spot stock price (PO) after the close of the market on November 16, 

2004, as reported by Yahoo Finance. 

Q. Why did Staff use the spot stock price rather than a historical average stock price to 

calculate the dividend yield component of the DCF formula? 

Staff used the current market stock price (spot stock price) rather than a historical average 

to be consistent with finance theory. According to the efficient market hypothesis, the 

current stock price includes investors’ expectations of future returns and it is the best 

indicator of those expectations. 

A. 

Q. 

A. 

How did Staff estimate the dividend growth (g) component of the DCF model? 

Equation 2 shows that the DCF model depends on dividend growth (g). Staff used a 

combination of historical and projected dividend-per-share (“DPS”) growth provided by 

Value Line. In addition, Staff also examined historical and projected growth in earnings- 

per-share (“EPS”) and intrinsic growth when estimating the dividend growth rate. 

Q. Why did Staff examine EPS growth to estimate the dividend growth component of 

the constant-growth DCF model? 

Staff took into account EPS growth (both historical and projected) when estimating the 

dividend growth component of the constant-growth DCF model because dividends are not 

independent of earnings. It would be unreasonable to assume that investors expect long- 

term dividend growth to exceed long-term earnings growth because it would lead to 

A. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

payout ratios in excess of 100 percent. Therefore, Staff considered historical and 

projected EPS growth when estimating expected dividend growth. 

How did Staff estimate historical DPS growth? 

Staff estimated historical DPS growth by calculating the average rate of growth in DPS of 

the sample water companies from 1993 to 2003. The results of the analysis are shown on 

Schedule AXR-3. Staffs analysis indicates an average historical DPS growth rate of 2.6 

percent for the sample water utilities. 

What DPS growth rate does Value Line project for the sample water utilities? 

Value Line projects a 3.2 percent DPS growth rate for the sample water utilities, also 

shown in Schedule AXR-3. 

What is Staffs historical EPS growth rate? 

Schedule AXR-3 shows Staffs historical average rate of growth in EPS for the sample 

water utilities. Staffs average historical EPS growth rate is 1.5 percent for the period 

1993 to 2003. 

What EPS growth rate does Value Line project? 

Value Line’s projected EPS growth rate is 14.3 percent for the sample water utilities, as 

shown in Schedule AXR-3. It is important to take into account that Analysts’ projections 

of the future earnings are usually high5 and vary widely. 

See Seigel, Jeremy J. Stocks for the Long Run. 2002. McGraw-Hill. New York. p. 100. Malkiel, Burton G. A 
Random Walk Down Wall Street. 1999. W.W. Norton & Co. New York. p. 169. Dreman, David. Contrarian 
Investment Strategies: The Next Generation. 1998. Simon & Schuster. New York. pp. 97-98. Testimony of 
Professors Myron J. Gordon and Lawrence I. Gould, consultant to the Trial Staff (Common Carrier Bureau), FCC 
Docket 79-63, p. 95. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

How was Staffs intrinsic growth rate calculated? 

Staffs intrinsic growth rate was calculated by adding the retention growth rate term (br) to 

the stock financing growth rate term (vs). 

What is retention growth? 

Retention growth is the growth individends due to the retention of earnings. This concept 

is based on the theory that dividend growth will not be achieved unless the company 

, 

retains and reinvests some of its earnings. In other words, retention growth rate is the 

product of the retention ratio and the booMaccounting return on equity. Retention growth 

is a component of Staffs intrinsic growth calculation. 

What is the formula for the retention growth rate? 

The retention growth rate formula is: 

Equation 3 : 
Retention Growth Rate = br 

where : b = the retention ratio (1 - dividend payout ratio) 
r = the accountinghook return on common equity 

What historical retention (br) growth rate did Staff calculate for the sample water 

utilities? 

Staff calculated a historical average retention (br) growth of 3.1 percent for the sample 

water utilities, shown on Schedule AXR-4. This rate was calculated by averaging the 

retention growth rate for the years 1994 through 2003. 
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Q- 
A. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Does Value Line project retention growth? 

Yes, it does. Value Line projects an average ret ntion growth rate of 5.3 per 

period 2007-2009 for the sample water utilities, as shown on Schedule AXR-4. 

ent for the 

The br growth rate is a reasonable estimate of future dividend growth when the retention 

When is the br growth a reasonable estimate of future dividend growth? 

ratio is fairly constant and the company’s market price to book value (“market-to-book 

ratio”) is expected to be 1.0. The average retention ratio has been fairly constant over the 

past several years. However, the market to book ratio for the sample water utilities is 

higher than 1.0 (As shown is Schedule A X R - 5 ,  it is 2.3). Staff assumes that investors 

expect the market-to-book ratio to remain above 1 .O. 

Is there any financial implication of a market-to-book ratio greater than 1.0? 

Yes. A market-to-book ratio greater than 1 .O implies that investors expect the company to 

earn an accountinghook return on its equity higher than its cost of equity. 

How has Staff accounted for the assumption that investors expect the average 

market-to-book ratio of the sample water utilities to remain above 1.0? 

Staff added a second growth term (stock financing growth rate or vs) to the br growth rate 

to account for the assumption that investors expect the average market-to-book ratio of the 

sample water utilities to remain above 1 .O. 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

What is stock financing growth? 

Stock financing growth is the growth in a company's dividends due to the sale of stock. 

This term, derived by Myron Gordon in his book, The Cost of Capital to a Public Utility6, 

is the product of the fraction of the funds raised from the sale of stock that accrues to 

existing shareholders (v) and the funds raised from the sale of stock as a fraction of the 

existing common equity (s). 

What is the formula for the stock financing growth rate? 

The stock financing growth formula is: 

Equation 4 :  
Stock Financing Growth = vs 

where : v = Fraction of the funds raised fiom the sale of stock that accrue 
to existing shareholders 

s = Funds raised from the sale of stock as a fraction of the existing 
common equity 

How i the variable v presented above calculated? 

Variable v is calculated as follows: 

6 Gordon, Myron J. The Cost of Capital to a Public Utility. MSU Public Utilities Studies, Michigan, 1974. pp 3 1-35. 
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Equation 5 : 

book value 
market value 

v = I - [  1 

Q. 
A. 

For example, let's assume that a share of stock has a $20 book value and is selling for $25. 

Then, to find the value of v, the formula is applied: 

v = &[E) 
In this example, v would be equal to 0.20. Staff found that the average v for the sample 

water utilities is 0.50. 

How is the variable s presented above calculated? 

Variable s is calculated as follows: 

Equation 6: 

Funds raised from the issuance of stock 
s =  

Total existing common equity before the issuance 

For example, assume that a company has $100 in existing equity, and it sells $10 of stock. 

Then, to find the value of s, the formula is applied: 

= [%) 
In this example, s would be equal to 10.0 percent. Staff found the average s for the sample 

water utilities to be 3.7 percent. 
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Q. 
A. 

Q. 
A 

Q. 
A. 

What would happen to the vs term if the market-to-book ratio is equal to 1.0? 

As mentioned earlier, when investors expect to earn a booWaccounting return on their 

equity investment equal to the cost of equity, the market-to-book ratio will be equal to 1.0. 

If the market-to-book ratio is equal to 1.0, then the term v will equal zero (O.O), and 

consequently, the stock financing growth term will equal zero (0.0). In summary, when the 

market-to-book ratio is equal to 1.0, no funds raised from sale of stock will accrue to 

existing stock holders, and dividend growth will depend on the br term. 

How does the vs term work when the market-to-book ratio is higher than 1.0? 

When investors expect a company to earn a booWaccounting return on equity higher than 

its cost of equity, the market-to-book ratio will be higher than 1.0. In this case, the v term 

will be different from zero (0.0). 

When new shares are issued and sold, the book value per share of outstanding stock is less 

than the contribution per share of the new stockholders. This excess per share 

contribution over the book value per share will accrue to existing stockholders in the form 

of a higher book value. The resulting higher book value leads to higher expected earnings 

and dividends. 

What is the vs estimate for the sample water utilities? ~ 

Staff estimated an average stock financing growth (vs) of 2.2 percent for the sample water 

utilities, as it is shown on Schedule AXR-4. 
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Q. 

A. 

Q. 
A. 

Q. 
A. 

When investors expect the company to earn a booWaccounting return on equity 

higher than its cost of equity, the market-to-book ratio is higher than 1.0. What 

would happen to a utility’s market-to-book ratio if its authorized (booWaccounting) 

ROE is set equal to its cost of equity? 

In theory, if a utility’s authorized ROE is set equal to its cost of equity, the utility’s 

market-to-book ratio should decline to 1.0. This implies that in the long-run, the vs term 

is unnecessary. However, in reality, rate orders might not force the market-to-book ratios 

to 1.0 for a variety of reasons. For example, the company might have sources of income 

.that are not regulated, and regulatory commissions do not issue orders simultaneously for 

utilities that operate in different jurisdictions. Staffs inclusion of the vs term in its 

constant-growth DCF analysis might result in an over estimate of its intrinsic dividend 

growth rate and the resulting DCF estimate. Staffs DCF estimates are too high if 

investors expect the average market-to-book ratio of the sample water utilities’ to fall to 

1 .O due to falling authorized ROES. 

What is Staffs intrinsic growth rate? 

Staff estimated an intrinsic growth rate of 5.3 percent when using historical retention 

growth and an intrinsic growth rate of 8.4 percent when using retention growth projected 

by Value Line. Schedule AXR-4 presents Staffs estimates of the intrinsic growth rate. 

What is Staffs expected infinite annual growth rate in dividends? 

Staff averaged historical and projected growth in dividends per share (“DPS”), earnings 

per share (“EPS”), and intrinsic growth to calculate the expected infinite annual growth 

rate in dividends. Schedule AXR-6 presents the calculation of the expected infinite annual 

growth rate in dividends. Staffs estimate is 5.9 percent. 
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Q. 

A. 

What is Staffs constant-growth DCF estimate? 

Staffs constant-growth DCF estimate is 9.1 percent, which is shown on Schedule AXR-8.  

The Multi-Stage DCF 

Q. 

A. 

Q. 
A. 

Why did Staff implement the multi-stage DCF model to estimate Pineview’s cost of 

equity? 

As previously stated, Staff implemented the multi-stage DCF model to account for the 

assumption that dividends may not grow at a constant rate. Staffs multi-stage DCF model 

incorporates two growth rates: a near term growth rate and a long-term growth rate. 

What is the multi-stage DCF formula? 

The multi-stage DCF formula is shown in the following equation: 

Equation 7 : 

Where: P, = currentstockprice 
0, = dividends expected during stage 1 
K = costofequity 
n = yearsof non - constant growth 

0, = dividend expected in year n 
gll = constant rate of growth expected after year n 

As mentioned above, Staff incorporated two growth rates. This assumes that investors 

expect dividends to grow at a non-constant rate in the near-term (“Stage -1 growth”), and 

then to grow at constant rate in the long-term (“Stage-2 growth”). 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

How did Staff implement the multi-stage DCF model to find the cost of equity? 

First, Staff forecasted a stream of dividends for each of the sample water utilities. The 

forecasted stream of dividends was calculated based on two different growth rates (near- 

term growth and long-term growth). Second, given the current stock price for each of the 

sample water utilities, Staff found the rate (cost of equity) which equates the present value 

of the stream of dividends to the current stock price. 

How did Staff calculate stage-1 growth (near-term growth)? 

Staff forecasted four years of dividends for each of the sample water utilities using 

expected dividends over the next twelve months for the first year and Value Line’s 

projected DPS growth rate for the subsequent years (Refer to Schedule AXR-7). 

How did Staff estimate stage-2 growth (long-term growth)? 

Staff used the rate of growth in gross domestic product (“GDP”) from 1929 to 2003. This 

historical growth is appropriate because it assumes that the water utility industry is 

expected to grow neither faster, nor slower, than the overall economy. 

What is the historical growth in GDP that Staff used to estimate stage-2 growth? 

The historical growth in GDP that Staff used to estimate stage-2 growth is 6.5 percent 

(1929-2003). 

What is Staffs multi-stage DCF estimate? 

Staffs multi-stage DCF estimate is 9.5 percent, as shown on Schedule AXR-7 
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Q. 

A. 

What is Staffs overall DCF estimate? 

Staffs overall DCF estimate is 9.3 percent, as shown in Schedule AXR-8.  Staffs overall 

DCF estimate was calculated by averaging Staff‘s constant growth DCF and Staffs multi- 

stage DCF estimates. 

Capital Asset Pricing Model 

Q. 

A. 

Please describe the capital asset pricing model. 

The CAPM is the best known model of risk and return. This model is concerned with the 

determination of prices of capital assets in a competitive market. An important 

assumption of the CAPM is that investors are risk adverse-they require a greater return 

for bearing greater risk. Th~s  model also assumes that investors diversify because it 

allows them to reduce the level of risk exposure for a given level of expected return.7 In 

1990, Professors Harry Markowitz, William Sharpe, and Merton Miller earned the Nobel 

Prize in Economic Sciences for their contribution to the development of the CAPM. 

The CAPM also assumes the following: 1. Single holding period 2. Perfect and competitive securities market 3. No 
transaction costs 4. No restrictions on short selling or borrowing 5. The existence of a risk-free rate 6. Homogeneous 
expectations. 
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Q- 

A. 

Q. 

A. 

Q. 

A. 

What is the CAPM formula? 

The CAPM formula is shown in the following equation: 

Equation 8 : 
K = Rf + P ( R ,  - R f )  

= risk free rate where : Rf 
Rnl = return on market 

= beta P 
Rm - R, = market risk premium 

K = expected return 

Mathematically represented, the expected return on a risky asset is equal to the prevailing 

risk-free interest rate plus the market risk premium which is adjusted for the riskiness 

(beta) of the investment relative to the market. 

What does beta measure? 

Beta measures the systematic risk of a company. As stated previously, systematic risk is 

the only form of risk that is relevant when estimating a company's required return because 

it is the only risk that cannot be eliminated through diversification. The market's beta is 

1.0; therefore, a security with a beta higher than 1.0 is riskier than the market, and a 

security with a beta lower than 1 .O is less risky than the market. 

How was the CAPM implemented to estimate Pineview's cost of equity? 

Staff implemented the CAPM on the same sample water utilities used in Staffs DCF 

analysis. 
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Q. 
A. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

What risk-free rate of interest did Staff estimate? 

Staff calculated an estimate of the risk-free rate of interest by averaging intermediate-term 

U.S. Treasury securities’ spot rates published in The Wall Street Journal. Staff averaged 

the yields-to-maturity of three intermediate-term’ (five-, seven, and ten-year) U.S. 

Treasury securities published in the November 17th, 2004, edition of The Wall Street 

Journal. Staff estimated the risk-free rate to be 3.9 percent. 

Why did Staff use U.S Treasury security spot rates to calculate an estimate of the 

risk-free rate? 

Staff used U.S. Treasury securities’ spot rates published in The Wall Street Journal 

because they are verifiable, objective and readily available. 

What beta (p) did Staff use? 

Staff estimated Pineview’s beta (p) to be 0.66. Staff averaged the Value Line betas of the 

sample water utilities and used this average as a proxy for Pineview’s beta. Schedule 

AXR-5 shows the Value Line betas for each of the sample water utilities. 

What is the expected market risk premium (R, - Rf)? 

The expected market risk premium is the additional amount of return over the risk-free 

rate that investors expect to receive from investing in the market (or an average-risk 

* The use of intermediate-term securities is based on the theoretical specification that the time to maturity 
approximates the investor’s holding period, and assumes that most investors consider the lntermediate time frame (5- 
10 years) a more appropriate investment horizon. See Reilly, Frank K., and Keith C. Brown. Investment Analvsis 
and Portfolio Management. 2003. South-Westem. Mason, OH. p. 439. 

Average yield on 5-, 7-, and 10-year Treasury notes according to the November 1 7 ~ ,  2004, edition of The Wall 
Street Journal: 3.56%, 3.86%, and 4.21%, respectively. 
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security). Staff used two approaches to calculate the market risk premium: the historical 

market risk premium approach and the current market risk premium approach. 

Q. 
A. 

Q. 
A. 

Q. 

A. 

Could you describe the historical market risk premium estimate approach? 

In this approach, Staff assumed that if one consistently uses the long-run average market 

risk premium to estimate the expected market risk premium, one should, on average, be 

correct. In this approach Staff assumed that the average historical market risk premium 

estimate is a reasonable estimate of the expected market risk premium. 

How did Staff calculate the historical market risk premium? 

For the market risk premium estimate, Staff used the intermediate-horizon equity risk 

premium published in the Ibbotson Associates’ Stocks, Bonds, Bills, and Inflation 2003 

Yearbook for the period 1926-2002. Ibbotson Associates calculated the historical risk 

premium by averaging the historical arithmetic differences between the S&P 500 and the 

intermediate-term government bond income returns. Staffs historical market risk 

premium estimate is 7.6 percent. 

How did Staff calculate the current market risk premium estimate? 

In this approach, Staff found a DCF-derived ROE using the expected dividend yield (over 

the next twelve months) and growth that Value Line projects for all dividend-paying 

stocks under its review (November 12, 2004). Given the DCF-derived ROE, the market’s 

average beta of 1.0 and the current long-term risk-fiee rate, Staff used the CAPM formula 

to solve for the implied current market risk premium. 
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Q. 
A. 

Q* 
A. 

According to the November 12,2004, edition of Value Line, the expected dividend yield is 

1.6 percent and the expected annual growth in share price is 9.73 percent." Therefore, the 

constant-growth DCF estimate of the cost of equity to all dividend-paying stocks followed 

by Vulue Line is 11.33 percent (9.73 percent + 1.6 percent). The current market risk 

premium implied by the CAPM equation using the yield on the 30-year Treasury note 

(4.90 percent) is 6.43 percent." 

What is Staff's expected market risk premium estimate? 

Staffs market risk premium estimate is 6.4 percent to 7.6 percent. 

What is the result of Staff's CAPM analysis? 

Staffs overall CAPM estimate is 8.5 percent, as shown in Schedule AXR-8. Staffs 

overall CAPM estimate was calculated by averaging Stafrs historical market risk 

premium CAPM (8.9 percent) and the current market risk premium CAPM (8.1 percent) 

estimates. 

VI. FINDINGS OF STAFF'S COST OF EQUITY ANALYSIS 

Q. 

A. 

What is the result of Staff's constant-growth DCF analysis? 

Schedule AXR-8 shows the result of Staffs constant-growth DCF Analysis. The result of 

Staffs constant-growth DCF analysis is as follows: 

k = 3.2% + 5.9% 

k = 9.1% 

lo 3 to 5 year price appreciation potential is 45%. 
I '  11.33% = 5.22% + (1) (6.1 1%) 

1.45'/' - 1 = 9.73% 
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Staffs constant-growth DCF estimate of the cost of equity to the sample water utilities is 

9.1 percent. 

Q. 
A. 

Q- 
A. 

What is the result of Staffs multi-stage DCF analysis? 

Schedule AXR-7 shows the result of Staffs multi-stage DCF Analysis. The result of 

Staffs multi-stage DCF analysis is: 

Company Equity Cost 
Estimate (k) 

American States Water 9.8% 
California Water 9.7% 
Aqua America 8.7% 
Connecticut Water 9.6% 
Middlesex Water 9.9% 
S J W  Corp 9.2% 

Average 9.5% 

Staffs multi-stage DCF estimate of the cost of equity to the sample water utilities is 9.5 

percent. 

What is Staff's overall DCF estimate? 

Staffs overall DCF estimate is 9.3 percent, as shown in Schedule AXR-8. Staffs overall 

DCF estimate was calculated by averaging Staffs constant growth DCF and Staffs multi- 

stage DCF estimates. 
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Q. 

A. 

Q. 

A. 

Q. 
A. 

What is the result of Staffs CAPM analysis using the historical market risk 

premium estimate? 

Schedule A X R - 8  shows the result of Staffs CAPM analysis using the historical risk 

premium estimate. The result is as follows: 

k = 3.9% + 0.66*(7.6%) 

k = 8.9% 

Staffs CAPM estimate (using the historical market risk premium) of the cost of equity to 

the sample water utilities is 8.9 percent. 

What is the result of Staffs CAPM analysis using the current market risk premium 

estimate? 

Schedule A X R - 8  shows the result of Staffs CAPM Analysis using the current market risk 

premium estimate. The result is: 

k = 3.9% + 0.66*(6.4%) 

k = 8.1% 

Staffs CAPM estimate (using the current market risk premium) of the cost of equity to the 

sample water utilities is 8.1 percent. 

What is Staffs overall CAPM estimate? 

Staffs overall CAPM estimate is 8.5 percent, as shown in Schedule AXR-8. Staffs 

overall CAPM estimate was calculated by averaging Staffs historical market risk 

premium CAPM (8.9 percent) and the current market risk premium CAPM (8.1 percent) 

estimates. 
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Q. 
A. 

Please summarize the results of Staffs cost of equity analysis. 

The following table shows the results of Staffs cost of equity analysis: 

Table 2 

Method Estimate 
Average DCF Estimate 9.3% 
Average CAPM Estimate 8.5% 
Overall Average 8.9% 

Staffs average estimate of the cost of equity to the sample water utilities is 8.9 percent. 

VII. FINAL COST OF EQUITY ESTIMATES FOR PINEVIEW 

Q. 
A. 

Q. 
A. 

Does Pineview’s cost of equity depend on its capital structure? 

Yes, it does. It was mentioned previously in this testimony that as a company increases its 

leverage (debt), its cost of equity increases. The average capital structure for the sample 

water utilities is composed of 49.9 percent equity and 50.1 percent debt, as shown on 

Schedule AXR-2. As mentioned previously, Staffs recommended capital structure for the 

Applicant in this proceeding consists of 49.0 percent debt and 51.0 percent equity. 

Therefore, Pineview’s stockholders bear similar financial risk to that of the water sample 

utilities. 

What is Staff‘s ROE recommendation for Pineview? 

Staff estimated an 8.9 percent ROE for the Applicant based on cost of equity estimates 

ranging from 8.5 percent (CAPM) to 9.3 percent (DCF). 
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VIII. RATE OF RETURN RECOMMENDATION 

Q. 

A. 

What is Staff's overall rate of return recommendation for Pineview? 

Staff recommends a ROR of 7.2 percent for the Applicant, as shown in Schedule AXR-I 

and the following table: 

Table 3 

Q. 
A. 

Q. 
A. 

Weighted 
. Weight Cost cost 

Long-term Debt 49.0% 5.43% 2.7% 
Common Equity 51.0% 8.9% 4.5% 
Cost of CapitaVROR 7.2% 

CONCLUSION 

Please summarize Staff's recommendations. 

Staff recommends that the Commission adopt a capital structure for Pineview in this 

proceeding composed of 49.0 percent long-term debt and 51 .O percent equity. 

Staff also recommends that the Commission to adopt a 7.2 percent ROR for the Applicant, 

which is based on Pineview's cost of debt of 5.43 percent and Staffs cost of equity 

estimates that range fiom 8.5 percent to 9.3 percent. 

Does this conclude your direct testimony? 

Yes, it does. 
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INTRODUCTION 

Q- 
A. 

Q- 
A. 

Q. 
A. 

Please state your name, occupation, and business address. 

My narne is James H. Johnson. I am a Public Utilities Analyst IU. employed by the 

Arizona Corporation Commission (“ACC” or “Commission”) in the Utilities Division 

(“Staff’). My business address is 1200 West Washington Street, Phoenix, Arizona 85007. 

Briefly describe your responsibilities as a Public Utilities Analyst 111. 

In my capacity as a Public Utilities Analyst 111, I provide recommendations to the 

Commission on mergers, acquisitions, financing and asset sales and other ratemaking 

issues. 

Please describe your educational background and professional experience. 

I am a graduate of Utah State University with a Bachelor of Science degree in Economics 

and a minor in Business Administration. My courses of study included accounting, 

statistics, money and banking, business management, and economics. I have also 

completed training offered by Robert Morris Associates (the national association of 

commercial loan officers), the American Institute of Banking (Advanced Certificate), the 

Conference of State Bank Supervisors, and the Office of Thrift Supervision. I have been 

employed by banks, financial institutions, the Arizona State Banking Department, and the 

Commission for a total of over 38 years. Principal responsibilities have included branch 

management, commercial lending, loan officer supervision, consumer lending, bank and 

franchise financial analysis, bank examination, loan workouts, and customer portfolio 

management. I have been an adjunct instructor at San Juan College in Farmington, New 

Mexico teaching Economics for Bankers, Consumer Lending, and Real Estate Finance. 
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Q. 
A. 

Q. 
A. 

Q. 

A. 

Q. 
A. 

Q. 
A. 

What is the purpose of your testimony in this case? 

The purpose of my testimony is to present Staffs recommendations regarding Pineview 

Water Company, Inc.’s request for authorization to issue long-term debt in the form of a 

$577,578 twenty-year fully amortizing loan from the Water Infrastructure Finance 

Authority (“WIFA”). 

Was this testimony prepared by you? 

Yes. 

Briefly summarize how the remainder of Staff‘s financ,ag authorizat-Jn testimony is 

presented. 

Testimony is presented in the form of a memorandum to Staff witness Elena Zestrijan. 

That memorandum is attached as Exhibit A. Exhibit A presents the purpose of the 

financing, a description of the financing, a financial analysis, and Staffs 

recommendations. 

What is Staffs recommendation regarding the financing request? 

Staff recommends authorization to obtain $577,578 of long-term debt financing on the 

terms and conditions consistent with or better than those used in Staffs pro forma 

analysis, subject to establishment of rates that provide Staffs recommended operating 

income. 

Does this conclude your direct testimony? 

Yes, it does. 
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TO: 

FROM: 

EXHIBIT A 
MEMORANDUM 

Elena Zestrijan 
Public Utilities Analyst 111 

Section, Utilities Division 

Section, Utilities Division 

DATE: 

.- .. - i RE: 

January 10,2005 

PINEVIEW WATER COMPANY, INC. 
DOCKET NO. W-01676A-04-0463 

Introduction 

Pineview Water Company, Inc. (“Pineview” or “C~rnpany’~) filed a Financing 
Application on June 18, 2004, with the Arizona Corporation Commission (“Commission”) for 
authorization to borrow $730,798. 

On June 18,2004, Pineview filed a tariff with the Commission seeking approval to 
implement an Off-site Facilities Hook-up Fee Tariff of $1,500 for all new 5/8 by %-inch service 
connections. Pineview plans to use the tariff revenues for debt service. On July 9 the 
Commission issued Decision No. 67106 suspending the tariff filing through and including 
September 29,2004. 

I 

On July 9,2004, Pineview filed an application for an increase in its rates. , .I. ... ,.. 

On October 5,2004, the Commission issued Decision No. 67275 authorizing an offsite 
facilities hookup fee tariff that provided for fees by meter size based on the National Association 
of Regulatory Utility Commissioners multipliers (NAJXUC meter factors). For a 5/8 by % inch 
meter, Decision No. 67275 approved a hook-up fee of $500 

I 

.. 

1 
On December 7,2004, Staff filed a motion to consolidate the rate case and the financing 

case. Pineview does not opposing the consolidation motion. 

Notice 

Pineview published Notice in the White Mountain Independent on July 2, 2004, and 
~ 

I provided Staff with a copy of the Notice and affidavit of the publisher. A copy of that published 
~ 

I 

W-O1676A-04-0463 
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notice is attached along with a copy of the notice the Company mailed to all customers receiving 
service. 

Background 
, 

Pineview was formed in 1957 as a for-profit Anzona perpetual corporation. Pineview is 
located in Navajo County, Arizona, southeast of the Town ofshow Low. The Company serves a 
2.5 square mile certificated area and has 936 metered customers. 

Purpose of Financing 

Pineview proposed to use the proceeds of its $730,978 borrowing to construct an 
additional well and additional storage and transmission facilities. Pineview also asks that 
authorization be given for the reasonable charging of loan funds to operating expenses or 
income. 

Description of Proposed Financing 

The loan as requested by the Company would be a $730,978 twenty-year hlly amortizing 
loan obtained fiom the Water Infrastructure Finance Authority (“WIFA”) at 4.20 percent with 
monthly debt service of $4,507. 

Financial Analysis 

Schedule JHJ-1 presents historical financial information for the year ended December 31, 
2003 in Column A. Column B presents financial information as adjusted by Staff in the rate case 
and the imposition of a $577,578’ loan over twenty years at 5.60 percent. This interest rate 
represents the current prime rate plus 2 percent times the current subsidy rate of 80 percent. The 
subsidy rate may differ slightly at loan closing. 

The resulting times interest earning ratio (“TIER’) and debt service coverage ratio 
“DSC“) are 1.14 and 1.99, respectively. These results are based on Staffs pro forma financial 
information and assume that Pineview will not incur expenses that have been disallowed by Staff 
in the rate proceeding. 

TIER represents the number of times earnings cover interest expense on long-term debt. 
A TIER greater than 1.0 means that operating income is greater than interest expense. A TIER 
less than 1.0 is not sustainable in the long term but does not mean that debt obligations cannot be 
met in the short term. 

‘ Staff recommends approval of $577,578 of the proposed $730,978 capital improvements. 

W-01676A-04-0463 
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DSC represents the number of times internally generated cash will cover required 
principal and interest payment on long-term debt. A DSC greater than 1.0 indicates that 
operating cash flow is sufficient to cover debt obligations. A DSC less than 1 .O means that debt 
service obligations cannot be met by cash generated from operations and that another source of 
funds is needed to avoid default. 

Schedule JHJ-1 shows a pro forma capital structure resulting &om a $577,578 loan 
consisting of 3.3 percent short-term debt, 68.2 percent long-term debt and 28.5 percent equity. 
This capital structure is highly leveraged limiting Pineview’s capacity for additional debt 
financing. 

Staff Conclusions and Recommendations 

The Staff Engineering Report concludes that only $577,578 of the expenditures are 
necessary for the continuation of service to present customers and that existing wells will provide 
an adequate source of water for the foreseeable future. 

Staff concludes that Pineview can support $577,578 in new long-term debt with 
implementation of recommended rates and a reduction in expenses consistent with Staff 
recommendations. 

Staff further concludes that use of loan proceeds for operating expenses or income is an 
inappropriate use of the funds. 

Staff further concludes that issuance of debt in the amount of $577,578 is within 
Pineview’s corporate powers, compatible with the public interest; compatible with sound 
financial practices, and will not impair its ability to perform service. 

Staff recommends authorization to obtain $577,578 of long-term debt financing on the 
terms and conditions consistent with or better than those used in Staffs pro forma analysis 
subject to establishment of rates that provide Staffs recommended operating income. 

Staff further recommends approval of granting of liens in favor of the lender as required 
to secure the borrowings authorized. 

Staff further recommends denial of Pineview’s request to use loan funds for operating 
expenses or income. 

Staff further recommends authorizing Pineview to engage in any transaction and to 
execute any documents necessary to effectuate the authorizations granted. 

Staff further recommends that Pineview be ordered to file copies of all executed 
financing documents with Docket Control within 90 days of loan closing. 

W-01676A-04-0463 
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Schedule JHJ-1 

INANCI L .b. NA h _L 

Selected Financial Data 
Including Immediate Effects of the Proposed Debt 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
I 9  
20 
21 
22 
23 
24 
25 
26 
27 

Operating Income 
Depreciation & Amort. 
Income Tax Expense 

Interest Expense 
Repayment of Principal 

TIER 

DSC 
[ 1 +3] + [5] 

[1+2+3] + [5+6] 

Short-term Debt 

Long-term Debt 

Common Equity 

Total Capital 

[AI P I  
12/3 1 /2003 Pro Forma 

$ (20,030) $ 48,230 
44,684 83,046 

0 7,976 

Staff Recommended 

16,328 
29,600 

49.41 3 
45,374 

I .ao 1.14 

0.89 1.99 

$29,600 3.7% $45,374 

$383,620 47.4% $945,424 

$395,345 48.9% $395,345 

$808,565 100.0% $1,386,143 

S:/AR/PineviewFinancial AnalysisVersion2.xls/Schedule 1 

3.3% 

68.2% 

28.5% 

100.0% 



PINEVIEW-WATER: PAGE 03 
01/04/2025 09: 17 5372180 

il ' r s  

1 

2 

. 3  

4 

' 5  

6 

7 

8 

' I  

9 .  

10 

11 

12 

13 

14 

15 

16 

17 

18 

15 

2C 

21 

2: 

2: 

hrdL. Sallquist 
tquist & Drumrnond, P+C. 
)O S. Meshore Drive 
i e  339 
npe, Arizona 85282 
me: (480) 839-5202 
C: (480) 345-0412 
:orTleys for Applirnt 

THE MATTER QF THE APPLICAnON OF 

CREME IN lTS WATER RATES FOR 
JSTTOWRS WI'lXW NAVAJO COUNTY, ) \ AFFIDAVIT OF W m G  

1 
NE,VEW WATER COMRANY, INC. FOR AN ) DOCKETNO. W41676A-04-0500 

) 

fATE OF m O N A  ) 
>ss 

omty of Navajo ) 

1. I am Ron McDonald, General h4mager of Phevkw Water Company. My business 

address i s  5198 Cab Lake Road, Showlow, Arjzona 85901. 

2. On October -7 18 2004, I caused the Notice in the form attached herdo as Exhibit 1 

and incorpornted herein by reference for all purposes, to be mailed by first class mail, 

postage p&d, to all customers receiving sewiw as of October 18 2004. 

3. Further a.fEaat say& naught. 

DATED this 18 day of October 2004. 

. PINEVIEW WATER COMPANY 

75005.D0000.030 
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I 

Ron McDonald 

The foregoing bwat was acbowldged before me this 18 day uf Octobw 2004, 

y Ron McDonald 

dy Commission Expires: 

I I,2007 

361 00-00000.85 
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State of Arizona } Affidavit of P u 61 icat i o n 
) SS. 

County Of Navajo ) White Mountain Independent 

I ,  Jack i e  Hostler, being first duly sworn, 
depose and say: I am €he agent of the White 
Mountain Publishing Company, publisher of 
the White Mountain Independent, a semi- 
weekly newspaper of general  circulation 
published at Show Low, County of Navajo, 
Arizona and that the copy hereto attached is 
a true copy of the  advertisement a s  
published in t h e  W h i t e  Mountain 
independent on the following dates: 

July 2, 2004 

White Mountain Independent A 

0 Sworn to me this day of .--. _*.. 

LA': 
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I 

Public Notice of Rate Increase 
Mailed on October 18, 2004 
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INTRODUCTION 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please state your name and business address. 

My name is Dorothy Hains. My business address is 1200 West Washington Street, Phoenix, 

Arizona 85007. 

By whom and in what position are you employed? 

I am employed by the Arizona Corporation Commission (“Commission” or “ACC”) as a 

Utilities Engineer - WaterNastewater in the Utilities Division. 

How long have you been employed by the Commission? 

I have been employed by the Commission since January 1998. 

What are your responsibilities as a Utilities Engineer - WaterNastewater? 

My main responsibilities are to inspect, investigate and evaluate water and wastewater 

systems. This includes obtaining data, preparing reconstruction cost new and/or original cost 

studies, cost of service studies and investigative reports, interpreting rules and regulations, 

and to suggest corrective action and provide technical recommendations on water and 

wastewater system deficiencies. I also provide written and oral testimony in rate cases and 

other cases before the Commission. 

How many companies have you analyzed for the Utilities Division? 

I have analyzed approximately 8 1 companies covering these various responsibilities. 

Have you previously testified before this Commission? 

Yes, I have testified before this Commission. 
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Q- 
A. 

Q. 
A. 

Q. 
A. 

What is your educational background? 

I graduated from Alabama University in Birmingham in 1987 with a Bachelor of Science 

degree in Civil Engineering. 

Briefly describe your pertinent work experience. 

Before my employment with the Commission, I was an Environmental Engineer for the 

Arizona Department of Environmental Quality, for ten years. Prior to that time, I was an 

Engineering Technician with C. F. Hains, Hydrology in Northport, Alabama for 

approximately five years. 

Please state your professional membership, registrations, and licenses. 

I am a member of the American Society of Civil Engineering (“ASCE”) and American Water 

Works Association (“AWWA”). I am a registered Civil Engineer in Arizona. 

PURPOSE OF TESTIMONY 

Q. 
A. 

Q. 
A. 

What was your assignment in this rate proceeding? 

My assignment was to provide the Utilities Division Staffs (“Staff ’) engineering evaluation 

of the Pineview Water Company (“Pineview” or “Company”). 

What is the purpose of your testimony in this proceeding? 

To present the findings of Staffs engineering evaluation of Pineview’s operation. Those 

findings are contained in the Engineering Report that I have prepared for this proceeding. 

This report is included as Exhibit- 1, in this pre-filed testimony. 
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ENGINEERING REPORT 

Q. 

A. 

Q. 
A. 

Would you briefly describe what was involved in preparing the Engineering Report for 

the water operations in this rate prweeding? 

After reviewing Pineview’ rate application, I physically inspected the water system to 

evaluate its operations and to determine which plant items were or were not used and useful. 

I contacted the Arizona Department of Environmental Quality (“ADEQ’) to determine if the 

system was in compliance with ADEQ requirements. I obtained information fiom Pineview 

regarding water testing and water usage and analyzed that information. Based on this data, I 

made Staffs evaluations and prepared the Engineering Report attached as Exhibit 1. 

Please describe the information contained in Exhibit-1. 

Exhibit 1 is the Engineering Report for Pineview’s operation. This Report is divided into 

three general sections: 1) Executive Summav; 2) Engineering Report Discussion, and 3)  

Engineering Report Exhibits. The Discussions section can be furtl-rer divided into twelve 

subsections: A) Purpose of Report; B) Location of System; C) Description of System; D) 

Arsenic; E) Water Usage; F) Growth Projection; G) ADEQ Compliance; H) Arizona 

Department of Water Resources (“ADWR”) Compliance; I) Anzona Corporation 

Commission Compliance; J) Water Testing Expenses; K) Depreciation Rates; and L) Other 

Issues. These subsections provide information about the Pineview water system. 

CONCLUSIONS AND RECOMMENDATIONS 

Q. What are Staffs conclusions and recommendations regarding Pineview’s operation? 

A. Based upon Staffs engineering evaluation of Pineview’s operation, Staff concludes the 

following about the Company: 

1) 

outstanding ACC compliance issues; 

According to the Utilities Division Compliance Section, the Company has no 
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2) The Company is not in any ADWR Active Management Area and is not required to 

comply with ADWR monitoring and reporting requirements. 

3) 

meets water quality standards required by Arizona Administrative Code, Title 18, Chapter 

4. 

ADEQ has determined that Pineview Water Co. is currently delivering water that 

Staff recommendations are listed as follows: 

1) 

Assistance Program (,'W7'). Annual testing expenses should be adjusted to $4,852. 

Water testing expenses are based upon participation in the ADEQ Monitoring 

2) Staff recommends that in the future the Company use depreciation rates by the 

National Association of Regulatory Utility Commissioners ("NARUC") category, as 

delineated in Exhibit 6. 

3) Staff recommends accepting the Company's proposed service line and meter 

installation charges. 

4) The Company experienced 1 1.6 percent non-account water loss during the test year. 

Staff recommends that the Company reduce its water loss to less than 10 percent before the 

next rate case. If the Company finds that water loss cannot be reduced to less than 10 percent 

before the next rate case, the Company shall submit a detailed cost analysis and explanation 

demonstrating why a water loss reduction to less than 10 percent is not cost effective, along 

with its new rate application. 

5) 

Staffs engineering analysis of the Pineview system, Staff has adjusted this estimate to 

The Company has estimated its total new construction cost to be $730,978. Based on 
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$577,578 to remove excess plant capacity that is not needed to meet expected demand within 

the foreseeable future. 

6) Staff observed the control panel for Well No. 2 had been damaged by lightning. 

According to the Company, lightning damaged this equipment in the summer of 2004. The 

Company has been manually operating this well since then. The Company’s estimated repair 

cost is $24,000. Staff believes the repair is urgently needed and finds the Company’s cost 

estimate reasonable. Staff recommends that the Company undertake the needed repairs 

immediately and file a compliance status report indicating completion of t h s  work with 

Docket Control under this same docket number within six months of the effective date of the 

decision in this matter. 

7) Staff also observed a soil compactor stored at the Site of Well Nos. 3A & 3B that, 

according to the Company, was purchased in September 2003. The Company paid $1,325 

for this equipment which is not listed in the Plant Additions. Staff recommends that $1,325 

be listed in Account No. 345 (Power Operated Equipment) in 2003. 

8) 

currently not being used by the Company. In addition, Staff believes that the Company’s 

existing wells will provide an adequate source of water for the foreseeable future. Staff 

recommends that $50,750 (land expense) be removed from plant in service. 

The Company purchased land to drill three new wells in the future. This land is 

9) Engineering fees and other expenses associated with the construction ofthe proposed 

two million gallon storage tank were included in the Company’s filing as plant in service. 

This tank has not yet been constructed, therefore Staff recommends that an adjustment be 

made to remove these amounts from plant in service. 
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Q. 

A. Yes, it does. 

Does this conclude your pre-filed testimony? 
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EXHIBIT 1 

ENGINEERING REPORT FOR PINEVIEW WATER COMPANY 

BY DOROTHY HAINS 

December, 2004 

I _  -~,  
i 

, 
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EXECUTIVE SUMMARY 

Recommendations: 

Engineering Report 
For Pineview Water Company 
By Dorothy Hains 
Docket No. W-01676A-04-0500 (Rate) 
Docket No. W-01676A-04-0463 (Financing) 
November 16,2004 

1. Water testing expenses are based upon participation in the Arizona Department of 
Environmental Quality (“ADEQ’) Monitoring Assistance Program (“MAP”). Annual testing 
expenses should be adjusted to $4,852. (See §J and Table 9 for discussion and details.) 

2. Staff recommends that in the future Pineview Water Company (“Pineview” or “Company”) 
use depreciation rates approved by the National Association of Regulatory Utility 
Commissioners (“NARUC”) category, as delineated in Exhibit 6. (See §K and Exhibit 6 for 
a discussion and a tabulation of the recommended rates.) 

3. Staff recommends accepting the Company’s proposed service line and meter installation 
charges. (See §L of report for discussion and details.) 

4. Staff recommends that the Company reduce its water loss to less than 10 percent before the 
next rate case. If the Company finds that water loss cannot be reduced to less than 10 percent 
before the next rate case, the Company shall submit a detailed cost analysis and explanation 
demonstrating why a water loss reduction to less than 10 percent is not cost effective, along 
with its new rate application. (See §E of report for discussion and details.) 

5.  The Company has estimated its total new construction cost to be $730,978. Based on Staffs 
engineering analysis of the Pineview system, Staffhas adjusted this estimate to $577,578 to 
remove excess plant capacity that is not needed to meet expected demand within the 
foreseeable future. (See §L of the report for discussion and details.) 

’ 

6. Staff observed the control panel in the Site of Well No. 2 had been damaged by lightning in 
summer 2004. The Company has been manually operating this well. The Company 
estimates the repair cost is $24,000. Staffbelieves the repair is urgentlyneeded and finds the 
Company’s cost estimate reasonable. Staff recommends that the Company undertake the 
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needed repairs immediately and file a compliance status report indicating completion of this 
work with Docket Control under this same docket number within six months after the 
decision in this matter becomes effective. (See fjL of the report for discussion and details.) 

7. 

8 

9. 

Staff also observed a soil compactor stored at the Site of Well Nos. 3A & 3B that was 
purchased in September 2003. The Company paid $1,325 for this equipment which has not 
listed in the Plant Additions. Staff recommends that $1,325 be listed in Account No. 345 
(Power Operated Equipment) in 2003. (See fjL of report for discussion and details.) 

Staffrecommends that $50,750 (land expense) be removed fiomplant in service. (See fjL of 
the report for discussion and details.) 

Engineering fees and other expenses associated with the construction of the proposed two 
million gallon storage tank were included in the Company’s filing as plant in service. This 
tank has not yet been constructed, therefore Staff recommends that an adjustment be made to 
remove these amounts fiom plant in service. (See §L of the report for discussion and 
details.) 

Conclusions: 

1. According to the Utilities Division Compliance Section, the Company has no outstanding 
ACC compliance issues. 

2. The Company is not in any Arizona Department of Water Resources (“ADWR”) Active 
Management Area and is not in subject to ADWR monitoring and reporting requirements. 

3. ADEQ has determined that Pineview Water Co. is currently delivering water that meets 
water quality standards required by Arizona Administrative Code, Title 18, Chapter 4. 

, 
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ENGINEERING REPORT 
FOR 

PINEVIEW WATER COMPANY, INC. 
DOCKET NO. W-01676A-04-0500 (RATES) 

DOCKET NO. W-01676A-04-0463 (FINANCING) 

A. PURPOSE OF REPORT 

This report was prepared in response to the application for a rate increase by Pineview Water 
Company. (“Pineview” or “Company”). An inspection and evaluation of the Company’s water 
system was conducted by Dorothy Hains, Utilities Engineer, in the accompaniment of Ronald 
McDonald, the Company’s water system Manager on September 21,2004. 

B. LOCATION OF SYSTEM 

The Company serves an area which is southeast of the Town of Show Low in Navajo County. 
Exhibit 1 shows the approximate two and one-half square miles of its certificated area, and Exhibit 2 
shows the location of the Company within Navajo County. 

C. DESCRIPTION OF SYSTEM 

I. System Description 

The Company owns and operates a water system that consists of four wells, three storage tanks and a 
distribution system serving approximately 936 metered customers. Exhibit 3 is a schematic drawing 
of the water system; a detailed listing of the Company’s water system facilities is as follows: 

, 
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Table 1. Active Well Data 

Table 2. Abandoned Well Data 

Table 3. Storage Tanks 

*: This tank was abandoned in 1997. 
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Table 4. Pressure Tanks 

Capacity 
(Gallons) Quantity 

Totals: 15,000 gallons 

**: This pressure tank on Well No. 1 Site was abandoned in 1997. 

Table 5. Distribution Mains 

Diameter (inches) Material Length (feet) 
2 polyvinyl chloride (“PVC”) 6,560 
2 steel 150 
3 Asbestos Cement Pipe (“ACP”), 760 
4 PVC 18,630 
4 Asbestos Cement C‘AC”) 23,700 
6 PVC 72,338 
6 AC 3.750 

~ 

8 PVC 12,268 
12 PVC 7.523 

Table 6. Meters 

Size (inches) Quantity 
518 x 314 832 

3/4 66 
1 11 

1 Y 2  5 
2 21 

Total 93 6 
3 (Comp) 1 

, 
11. System Analysis 

The system has adequate production and storage capacity to support the existing customer base. 
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D. ARSENIC 

The U.S. Environmental Protection Agency (“EPA”) has reduced the arsenic maximum contaminant 
level (“MCL”) in drinking water from 50 micrograms per liter (“pg/l”) or parts per billion (“ppb”) to 
10 pg/l. The date for compliance with.the new MCL is January 23, 2006. The most recent lab 
analysis provided by the Company indicates that the arsenic levels are 3 pg/1 which is below the new 
arsenic MCL. 

E. WATER USAGE 

Table 7 summarizes water usage in the Company’s Certificate of Convenience and Necessity 
(“CC&N”) area. Attached as Exhibit 4, is a graph that shows water consumption data in gallons per 
day per connection for the period of January 2003 through December 2003. 

Table 7. Water Usage 

Month Number of Water Sold Water Water Daily Average 
Customers (gallons) pumped purchased (galldaylcustomer) 

I. Water Sold 

Based on information provided by the Company, during this period, the Company experienced a 
daily average use of 256 gallons per day (“gpd”) per customer, a high use of 456 gpd per customer 
and a low use of 112 gpd per customer. The highest total monthly use occurred in July, when 
14,83 1,400 gallons were sold to 953 customers. The lowest total monthly use occurred in March, 
when 2,938,300 gallons were sold to 849 customers. 

, 

, .. 
! ..~., 

- ?  
.:. : 
. .  
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Year 
1995 

F‘ 
i 

Nos. of Customers 
765 1 Reported 

- i  

i :  1996 
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765 I Reported 

11. Non-account Water 

1998 
1999 
annn 

Non-account water should be 10 percent or less and never more than 15 percent. It is important to be 
able to reconcile the difference between water sold and the water produced by the source. A water 
balance will allow a water company to identify water and revenue losses due to leakage, theft, and 
flushing. It is important to be able to reconcile the difference between water sold and the water 
produced by the source. Non-account water for Pineview was calculated to be 1 1.6 percent for the 
period beginning in January 2003 and ending in December 2003. 

826 Reported 
863 Reported 
867 RePorted 

Staff recommends that the Company reduce its water loss to less than 10 percent before the next rate 
case. If the Company finds that water loss cannot be reduced to less than 10 percent before the next 
rate case, the Company shall submit a detailed cost analysis and explanation demonstrating why a 
water loss reduction to less than 10 percent is not cost effective, along with its new rate application. 

200 1 

IF. GROWTH PROJECTION 

889 I Reported 

Exhibit 5 details total actual and projected growth for the system using linear regression analysis. 
The number of service connections was obtained from annual reports submitted to the Commission 
by Pineview. Based on the service meter data contained in these reports, the number of customers 
increased from 765 at the end of 1995 to 937 by the end of 2003, with an average growth rate of 21 
customers per year. Based on the linear regression analysis, the Company could have approximately 
1,037 customers by the end of 2008. The following table summarizes actual and projected growth in 
the Company’s existing certificated service area. 

2002 

Table 8. Actual and Projected Growth 

899 1 Reported 
2003 937 I Reported 
2004 953 I Estimated 
2005 974 I Estimated 

2007 

, 

1,016 I Estimated 
2008 1,037 I Estimated 
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G. ARIZONA DEPARTMENT OF ENVIONMENTAL QUALITY (“ADEQ”) 
COMPLIANCE 

Staff received a compliance status report from ADEQ dated May 25,2004, in which ADEQ stated 
that it has determined that the Company is currently delivering water that meets the water quality 
standards required by Arizona Administrative Code, Title 18, Chapter 4. 

H. AJXIZONA DEPARTMENT OF WATER RESOURCES (“ADWR”) 
COMPLIANCE 

Pineview is not in any ADWR Active Management Area. Therefore, the Company is not required to 
comply with ADWR’s monitoring and reporting requirements. 

I. ARIZONA CORPORATION COMMISSION (“ACC”) COMPLIANCE 

According to the Utilities Division Compliance Section, the Company has no outstanding ACC 
compliance issues. 

J. WATER TESTING EXPENSES 

Pineview is subject to mandatory participation in the ADEQ Monitoring Assistance Program 
(“MAP”). Staff calculated the testing costs based on the following assumptions: 

1. MAP will do baseline testing on everything except copper, lead, nitrates, and bacteria. 

2. ADEQ testing is performed in 3-year compliance cycles. Therefore, monitoring costs are 
estimated for a 3-year compliance period and then presented as a pro forma expense on an 
annualized basis. 

3. MAP fees were calculated from the ADEQ MAP rules. 

4. All monitoring expenses are based on Staffs best knowledge of lab costs and methodology 
and two points of entry. 

5 .  The estimated water testing expenses represent a minimum cost based on no “hits” other than 
lead and copper, and assume compositing of well samples. If any constituents were found, 
then the testing costs would dramatically increase. 

Table 9 shows the estimated annual monitoring expense, assuming participation in the MAP 
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program. Water testing expenses shoi 
9, which is $4,852. 

id be adjusted to the 

Table 9 Water Testing Cost 

a1 expense amount shown in Tab1 

Monitoring - 4 wells 

Bacteriological -monthly I $15 I 144 I $2,160 I $720 

Inornanics(&secondary) I $240 I 12 I $2,880 1 $960 
~~ 

Radiochemical - (1/ 4 yr) I $55 I I I MAP 
IOC’S, SOC’S, VOC’S MAP 
Nitrites $15 MAP 

Nitrates - annual $25 12 $300 $100 

Asbestos - Der 9 vears $180 MAP 
Lead&Copper-annual I $25 I 30 I $750 I $250 
MAP fees (annual) $2,791.96 

Total $4,852 

K. DEPRECIATION RATES 

Staff has developed typical and customary depreciation rates within the range of anticipated 
equipment life. These rates are presented in Exhibit 6, and should be used to calculate the annual 
depreciation expense for the Company in this application. It is recommended that the Company use 
depreciation rates approved by the National Association of Regulatory Utility Commissioners 
(““ARC”) category, as delineated in Exhibit 6 in the future. 

L. OTHERS 

I. Service Line and Meter Installation Charges 
, 

The Company is proposing to revise its meter and service line installation charges. These charges 
are refundable advances and the Company’s proposed charges are within Staff‘s experience of what 
are reasonable and customary charges. Therefore, Staff accepts the Company’s proposed meter and 
service line installation charges. 



Pineview Water Company 
Docket No. W-01676A-04-0500 
Page 20 * 

Table 10. Service Line and Meter Installation Charges 

I Meter Size I Current Charges I Proposed Charges I Staff Recommendation 

$400 I $475 I $475 

3/4-inch $440 $550 $550 

1 -inch $500 $650 $650 

I 1 -%-inch $715 $900 $900 
I I I 

4-inch $3,215 $4,400 $4,400 
(compound) 
6” (turbine) $4,6 15 $6,200 $6,200 

6-inch $6,270 $7,900 $7,900 
(compound) 

8-inch (turbine) $6,655 $8,850 $7,543 

11. Financing 

In June 2004, the Company filed a financing application (Docket No. W-01676A-04-0463) seeking 
approval to borrow $730,978. The Company proposes to use these funds to install (1) a two million 
gallon storage tank, (2) a new well, (3) electrical work for Well site Nos.3 and 4; and (4) piping to 
convert the existing system from pressure flow to gravity flow. The Company proposed to use the 
revenues collected from off-site hookup fees to pay back a portion of this debt. 

The Company has estimated its total construction cost to be $730,978. Based on Staffs engineering 
analysis of the Pineview system, Staff has adjusted this estimate to $577,578 to remove excess plant 
capacity that is not needed to meet expected demand within the foreseeable future. The itemized 
costs are listed in the table below: 
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TransmissionLine 5,100’ of 12” 

Facility Description Company’s cost For financing application 

304,150 

155,369 155,369 

I 1 gallon storage 1 I 

Additional Wells 
PVC 
1.5 Acres of land 54,000 
800 feet deep, 12- 38,000 
inch diameter 
well 
One 130 gpm, 40- 18,037 18,037 
HP pump 
One pump house 16,570 16,570 
with chlorination 
system 
Site preparation/ 17,600 17,600 
access road 
Electricity/ 18,420 18,420 
control panel 
Fencing 3,120 3,120 
Pressure & 30,660 30,660 

0‘ 
38,000 

gravity water 
main extension 
Engineering & 
design 
Controls & 
Electrical work 
for Well #3 site & 

5,422 5,422 

22,370 22,370 

Well #4 site 
Engineering & 
design (to control 
pressures @ 
various locations 

7,500 7,500 

with the system) 
Pressure reducing 39,760 39,760 , 

valves 
730,978 577,578 
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Notes: 1. The Company proposes to purchase land to drill three new wells sometime in the future. Staff believes that 
the Company’s existing wells will provide an adequate source of water for the foreseeable future. 
2. Based on the projected growth rate, by 2024 there will be an estimated 1,437 customers in the Company’s 
CC&N area. Based on Staffs engineering analysis one million gallons of additional storage capacity should be 
more than adequate to serve existing and future customers. Therefore, Staff adjusted the projected cost to 
reflect the addition of a one million gallon storage tank. 

Staff believes that the Company’s estimated costs, with Staff adjustments, are reasonable and 
appropriate. However, Staffhas not made a determination of the capital improvements as “used and 
useful” at this time, but defers this determination until the Company files its next rate application. 

111. Curtailment Tariff 

The Company has an existing curtailment tariff that was approved in Decision No. 66176. 

IV. Off-site Hookup Fee Charges 

The Commission approved the Company’s Off-site Hookup Fee tariff in Decision No. 67275, dated 
October 5 2004. 

V. . Items Found During Staffs Inspection 

A. Staff observed the control panel in the Site of Well No. 2 had been damaged by lightning in 
summer 2004. The Company has been manually operating this well. The Company 
estimates the repair cost is $24,000. Staff believes the repair is urgently needed and finds the 
Company’s cost estimate reasonable. Staff recommends that the Company undertake the 
needed repairs immediately and file a compliance status report indicating completion of this 
work with Docket Control under this same docket number within six months after the 
decision in this matter becomes effective. 

B. Staff also observed a soil compactor stored at the Site of Well Nos. 3A & 3B that was 
purchased in September 2003. The Company paid $1,325 for this equipment which has not 
listed in the Plant Additions. Staff recommends that $1,325 be listed in Account No. 345 
(Power Operated Equipment) in 2003. 

C. Engineering fees and other expenses associated with the construction of the proposed two 
million gallon storage tank were included in the Company’s filing as plant in service. This 
tank has not yet been constructed, therefore Staff recommends that an adjustment be made to 
remove these amounts from plant in service. 
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D. The Company purchased 3.05 acres for $105,000 in 2000 and sold 1.55 acres for $54,250 in 
2002. The remaining 1.5 acres of land expense of $50,750 is listed as plant in service. 
According to the Company, this 1.5 acres of land was to be used for the construction of an 
additional storage tank and wells. Neither the wells nor the additional storage tank have been 
constructed. Furthermore, with the addition of the new wells and storage tank proposed in 
the financing, the system will have adequate storage and production capacity. These 
additional wells and storage tank will not be needed, therefore, Staff finds this land not used 
and useful. Staff recommends that $50,750 be removed from plant in service. 
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EXHIBIT 1 

Pineview' Certificate Service Area 

W-1676 (2) 
pi.e Mm lrnd k Water cOmp.ny 

Pinevlen Water Cornpan) 
Doehet Nu. W.1676-03.154 
Application for Edension 
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EXHIBIT 2. 

LOCATION OF PINEVIEW WATER COMPANY SERVICE AREA 

, 
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pressure tank 

250,000 gal 
Storage tank - TWO 15-HP 

booster pump 
1 

EXHIBIT 3. 

SYSTEMATIC DRAWING 

Pineview Water System 
Well #3A (drilled in 1978) 
DWR # 55-608846 
800’ deep, I15 gpm, 8” /,,led in 1997 

Chlorine injection 

casing, 40 HP 

W 

Well #3B (drilled in 1997) 
DWR # 55-565467 
820’deep, 13Ogpq 10” 
casing, 40 HP 

3” m=trx 

Chlorine /* 
lnjstion 
lnsfallcd in 1997 

Well iYd (drilled in 1988) 
DWR # 55-521710 
750’ deep, 113 gpm. 8” 
casing, 40 HF’ 3” mncr 

Chlorine m$C60. 
Insrallcd m 1997 

15-Hp 
/-, Booster pump 

9-29-04 

gal storage 
Pressure tank 

tl 
u 

Well #l Site 

Well 6” casing, #1 710’ d e q  -@aQ IO-HP 
presslretanl 

30-HF’, 120 gpm boosla pump 
Well, tanks bad been abandoned since 1997. 

Chlorine injector 
Installed in 1997 

2000) 
5,000 gal 
pressure tank 

One 10-Hp, 
One 7%-HP 
Booster pumps 

Well #2 (drilled in 1%2) 
DWR # 55-608847 
BOO’ deep, 115 g p q  6” 
casing, 30 HP 

, 
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EXHIBIT 4 

WATER USAGE ON THE PJNEVIEW WATER COMPANY SERVICE AREA 

Pineview Water Co. Water Usage 
During Test Year 2003 

5 0 0  1 
4 5 0  

4 0 0  

3 5 0  

3 0 0  

2 5 0  

2 0 0  

1 5 0  

1 0 0  
J a n  M a r  M a y  J u l  S e p  N o v  

Month 

m 61 g p d  / e  o n n e e t i o  n s 
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EXHIBIT 5 

ACTUAL AND PROJECTED GROWTH IN PINEVIEW WATER COMPANY SERVI( 
AREA 

Actual & Projected Growth In Pineview Water Company 
CC&N Area 

1150 
1100 w 

1050 
1000 
950 
900 
850 
800 
750 
700 

0 Pineview 
2004 2007 7 1995 1998 2001 

Year 
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Acct. 
No. 

Exhibit 6 

Average 
Service Annual 

Depreciable Plant T i f -  Accrual 

Water Depreciation Rates 
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EXECUTIVE SUMMARY 
PINEVIEW WATER COMPANY, INC. 

DOCKET NO. W-01676A-04-0463 AND W-Ol676A-04-0500 

Pineview Water Company, Inc. (“Pineview” or “Company”) is an Arizona public service 
corporation engaged in providing water utility services in a portion of Navajo County, Arizona, 
pursuant to certificates of convenience and necessity granted by the Anzona Corporation 
Commission to Pineview. At the present time Pineview provides utility service to approximately 
918 customers within its certificated area located southeast of Show Low, Arizona. Pineview’s 
previous rate case was based on a test year ended December 3 1, 1994. 

The Company proposes an increase in revenues of $126,453, or 24.19 percent, on an 
original cost rate base (“OCRB”) of $730,084, for a rate of return of 10.51 percent. This would 
increase the typical residential bill having a median usage of 3,250 gallons from $27.60 to 
$33.54, for an increase of $5.94 or 21.50 percent. 

Staff recommends an increase in revenue of $15,495 or 2.96 percent, on an OCRB of 
$662,093 for a 7.20 percent rate of retum. Due to the Staffs recommended three-tier rates, the 
typical residential bill having a median usage of 3,250 gallons will decrease from $27.60 to 
$26.97, for a decrease of $.63 or 2.30 percent. 

W-01676A-04-0463 and W-01676A-04-0500 
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INTRODUCTION 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please state your name and business address. 

My name is Elena Zestrijan. 

Phoenix, Arizona 85007. 

My business address is 1200 West Washington Street. 

By whom are you employed and in what capacity? 

I am employed by the Arizona Corporation Commission (“Commission” or “ACC”) as a 

Public Utilities Analyst 111. 

Please describe your work experience. 

I completed my education in accounting at Remington Rand Business College, South 

Melbourne, Australia and began my accounting career in 1968. In 1978, I was hired by the 

Phoenix Newspapers, Inc. in the capacity of Budget/Financial Analyst until March of 2000. 

My responsibilities included coordination of annual operating budgetdforecasts, capital 

expenditures, quarterly projections/revisions, monthly budgethistory variance 

commentary/analysis, quarterly Board of Director’s schedules. I also participated in the 

implementation of two budget systems. 

On September 18, 2000, I joined the Financial and Regulatory Analysis Section within the 

Utilities Division (“Staff’) of the Commission. My duties include review and analysis oi 

financial records and other documents of regulated utilities for accuracy, consistency, 

completeness, and reasonableness. I also prepare work papers and schedules supporting 

expert testimony and Staff reports in connection with utility applications for changes in 

rates. 
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PURPOSE OF TESTIMONY 

Q- 
A. 

Q. 
A. 

What is the purpose of your testimony in this proceeding? 

The purpose of my testimony in t h s  proceeding is to present Staffs analysis an( 

recommendations concerning the original cost rate base (“OCRB”), revenue requirement 

and rate design regarding the Pineview Water Company, Inc’s. (“Pineview” or “Company” 

rate increase application received on July 9,2004. 

Are you Staff‘s only witness? 

No, there are three other Staff witnesses. Mr. Alejandro Ramirez is presenting Staffs cos 

of capital testimony. Mi-. James Johnson is presenting Staffs recommendations regarding 

the Company’s authorization to issue long-term debt. Ms. Dorothy Hains is presenting 

Staffs engineering analysis, inspection and evaluation of the Company’s water systems. 

BACKGROUND 

Q. 

A. 

Please provide a brief description of Pineview and the services it provides. 

Pineview is an Arizona public service corporation, supplying potable water service tc 

approximately 91 8 customers in Navajo County, Arizona. 

Pineview’s current rates were approved in Decision No. 59934, dated December 16, 1996. 

and went into effect on December 1, 1996. Pineview is using a test year ending Decembei 

3 1 , 2003 , in this proceeding. 

W-01676A-04-0463 and W-01676A-04-0500 
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SUMMARY OF TESTIMONY AND RECOMMENDATIONS 

Q. 
A. 

Q- 
A. 

Please summarize the Company’s proposals and Staff‘s recommendations. 

The Company’s rate application proposes an increase in revenues of $126,453 from the tes 

year adjusted amount of $522,724, or a 24.19 percent increase over its test year revenue as 

shown in Schedule ENZ-1. 

Staff is recommending an increase in revenues of $15,495 from the test year adjustec 

amount of $522,724, or a 2.96 percent increase over the test year revenue as shown ir 

schedule ENZ- 1. 

The Company proposes a rate of return of 10.51 percent on an OCRB of $730,084. Stafl 

recommends a rate of return of 7.20 percent on Staffs recommended OCRB of $662,093. 

The 7.20 rate of return is based on the testimony of Staffs witness, Mr. Ramirez. 

What is the basis of Staff‘s recommendations? 

Staff performed a regulatory audit of the Company’s books and records to determine 

whether sufficient evidence exists to support the Company’s request for an increase in its 

rates and charges. The regulatory audit consisted of examining and testing the Company’s 

accounting ledgers and reports, checking the accumulation of amounts in the records, 

tracing recorded amounts to source documents, verifying the correct application of data with 

applicable standards of third parties, and verifying whether the accounting principles applied 

are in accordance with the Commission-authorized National Association of Regulatory 

Utility Commissioners (,cNARUC‘y) Uniform System of Accounts (“USOA”). In preparing 

its case, Staff visited the office of Pineview, to conduct the audit. Staff also reviewed 

previous rate and other Commission Decisions applicable to this Company. Staff held 

W-01676A-04-0463 and W-01676A-04-0500 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

discussions with Company representatives and composed a number of written requests foi 

data. 

What test year was used by the Company in this filing? 

Pineview used a historical test year covering the twelve months ending December 3 1,2003. 

Did Staff accept the test year as filed by the Company? 

Yes. The December 31, 2003, test year selected was a 12-month period, which was recenl 

enough for purposes of preparing the rate case filing. The Company chose not to include 

pro forma plant, but included revenue and expense adjustments. Staff evaluated and eithei 

accepted, adjusted, or removed the Company’s adjustments. 

What test year was used by the Company in this filing? 

Pineview used a historical test year covering the twelve months ending December 3 1,2003. 

Did Staffs audit reveal any concerns about commingling? 

Yes. Staff discovered numerous instances where there were inappropriate transactions wit1 

other affiliates of Pineview, or with members of the Sutter family (which control: 

Pineview). These problems are described in the testimony that follows. This pattern 01 

behavior is not new. In Pineview’s last rate Order the Commission observed that: “Staff : 

audit identified a number of questionable transactions between Pineview and constructior 

companies owned by the Sutter family. There appears to be an inter-mingling of Pineview’c 

operations” Decision No. 59934, page 4. Staff is concerned that, 8 years later, thest 

problems continue. 

W-01676A-04-0463 and W-0 1676A-04-0500 

, 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

Direct Testimony of EIL, Zestrijan 
Docket No. W-01676A-04-0463 and W-01676A-04-0500 
Page 5 

In addition to its water company operations, the owners also conduct other non-wate 

company related business activities. In Commission Decision No. 59934, the Company wa, 

authorized to borrow funds to acquire a backhoe. In the Company’s current application thf 

plant in service includes the acquired backhoe and an additional lease expense for anothe 

backhoe. Staff is aware that the Sutter’s also own a heavy equipment rental business. Staf 

was unable to determine if the backhoe acquired by Pineview is being used exclusively b! 

Pineview or otherwise utilized to generate revenues for an equipment leasing busines! 

operated by the same owners. Staff recommends that the Company be required to maintair 

written documentation describing the actual use of the Company owned backhoe. Staf 

disallowed the lease expense for a second backhoe. 

Staff also noted that the Sutters appear on the Pineview’s payroll. Staff requested detailec 

information on the positions and responsibilities held by the Sutters only to confirm that thc 

Sutter’s involvement in the water company is minimal. The Company’s responses to Staff: 

data requests confirms that Mr. and Mrs. Sutter travel together to promote land developmen. 

which supports another business they own. 

Accordingly, Staff recommends that the Commission order that Pineview cease and desisi 

from further commingling of expenses and capital equipment. Staff further recommend: 

that the Commission order; 1) mandatory training for equipment operators, 2) requiremeni 

for Commission approval of all further transactions with affiliates or members of the Suttei 

family pursuant to R14-2-804, 3) shall maintain written usage reports for its Transportatior 

and Power Operated Equipment. 4)’ Such records will include the date, time of use 01 

1 

(Account 341) and Power Operated Equipment (account 345) 
See National Association of Regulatory Commissioners Uniform System of Accounts for Transportation 
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. 

mileage and the purpose of the equipment usage. 5 )  Require Pineview file a new rate case 

within 3 years. 

Staff further recommends that the Company and its owners be ordered to eliminate the 

commingling of expenses and capital equipment that the Commission discussed in Decision 

No. 59934 and continues today to the detriment of ratepayers. 

ORIGINAL COST RATE BASE 

Q. 

A. 

Q. 
A. 

Q. 

A. 

Q. 
A. 

Has Staff prepared a schedule detailing the Company’s proposed OCRB and Staff‘s 

recommended OCRB? 

Yes. Schedule ENZ-3 shows the Company’s proposed OCRB and Staffs recommended 

OCRB. 

Is Staff recommending any changes to the Company’s proposed OCRB? 

Yes. The Company proposed an OCRB of $730,084. Staff recommends an OCRB of 

$662,093, or a net reduction of $67,991. Staffs specific adjustments are outlined later in 

this section. 

Did the Company prepare a schedule of reconstruction cost new less depreciation 

(“RCND”) rate base? 

No. The Company did not file RCND rate base schedules. 

What is the Company’s fair value rate base (“FVRB”)? 

Since no RCND schedules were filed, the Company’s FVRB is equal to its OCRB. 

W-01676A-04-0463 and W-01676A-04-0500 
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PLANT IN SERVICE 

Q. 
A. 

Q. 
A. 

Please outline your adjustments to plant in service. 

Staffs adjustments to plant in service resulted in a decrease of $61,549 as shown on 

Schedules ENZ-3 and ENZ-5. 

Please explain Staffs adjustment to plant in service. 

The adjustment to reduce plant in service by $61,549 represents the total of numerous 

adjustments in various categories as outlined on schedule ENZ-5. Staff removed land 

purchased and a storage tank that are not used or useful. Staff fbrther removed remodeling 

of office space rented from Katherine Sutter. Staff also removed a truck the Company sold. 

a 1979 Ford truck not used or useful. Staff added two GMC trucks leased from Henry 

Sutter, although the loans are paid by the Company. Staff further reclassified a touchreader 

from operating expense to plant. 

ACCUMULATED DEPRECIATION 

Q. 

A. 

Please explain Staffs adjustment to accumulated depreciation. 

Staff recommends accumulated depreciation of $1,091,936, a $17,305 decrease to the 

Company-proposed amount of $1,109,241 , as shown on Schedules ENZ -3 and ENZ-6. 

Staff calculated accumulated depreciation by adding depreciation expense for the 

intervening years to the Commission-approved balance of December 3 1 , 1994, which was 

the test year in the prior rate case. Staffs accumulated depreciation calculation resulted in a 

decrease to accumulated depreciation of $1 7,305. 

W-01676A-04-0463 and W-01676A-04-0500 
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CONTRIBUTIONS IN AID OF CONSTRUCTION (“CIAC”) 

Q. Please explain Staff‘s adjustment to CIAC. 

A. Staffs adjustment of $622 is to record actual CIAC amount of $15,334. Company’ 

application as submitted reflected net CIAC amount of $14,712 as shown on schedule ENZ 

7. 

CIAC ACCUMULATED AMORTIZATION 

Q. 

A. 

Please explain Staff‘s adjustment to CIAC accumulated amortization. 

Staffs adjustment of $622 is to record CIAC accumulated amortization of $622, as show] 

on schedule ENZ-8. 

CUSTOMER DEPOSITS 

Q. 

A. 

Please explain Staffs adjustment of $7,769 to customer deposits. 

Staffs analysis of Company’s general ledger, discovered that the Company omittec 

customer deposits from its application. Staffs adjustment of $7,769 is to record custome 

deposits as shown on schedule ENZ-9. 

METER ADVANCES 

Q. 

A. 

Please explain Staff’s adjustment to meter advances. 

Staffs adjustment of $15,978, is to record meter advances difference between Company’ 

application and its general ledgerhalance sheet as shown on schedule ENZ- 10. 

OPERATING REVENUE 

Q. Did Staff prepare a schedule showing the Company’s proposed test year revenue an( 

Staffs recommended test year revenue? 

A. Yes. This information is found on Schedule ENZ-11. 

W-01676A-04-0463 and W-01676A-04-0500 
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Q. Has Staff recommended any changes to the Company's test year operating revenue? 

A. No. Staff concurs with the Company's revenue as filed. 

OPERATING EXPENSES 

Q. 

A. 

Q. 
A. 

What is the Company's proposed operating expenses and Staffs recommended 

operating expenses? 

This information is found on Schedule ENZ-11. The Company claim'ed expenses ol 

$542,950. Staff is recommending operating expenses of $487,306, or a $55,644 decrease, 

Staffs recommended changes are detailed below. 

Please discuss Staff's $47,015 adjustment to reduce salaries and wages. 

Staffs disallowance in salaries and wages is based on information received during Staffs 

audit visit at the Company office and Company responses to Staffs data requests. The 

application includes salaries for (1) Mr. Henry Sutter of $3,000 per month for 11 months 

amounting to $33,000, (2) Mrs. Katherine Sutter of $3,000 per month for 11 months 

amounting to $33,000, (3) Ms. Mandy Sutter of $240 per week for 53 weeks, amounting to 

$12,720, and (4) Taren Sutter 5 weeks at $440 per week amounting to $2,200, for a total of 

$80,920. Staff removed these amounts as unnecessary for the Company to provide service. 

Staff added director's fees of $150 per month for Henry, Katherine and Mandy Sutter, 

amounting to $5,400 for 12 months. Mr. Ron McDonald joined the Company in the 

capacity of Operations Manager. With the help of several other positions listed below, the 

Company is fully staffed and appears to be well managed. Staffs audit visit confirms that 

there is no physical appearance and miniscule involvement of any members of the Sutter 

family. No office space is available for any additional personnel including any of the 

Sutters. It was also confirmed that Mr. Henry Sutter travels within Arizona, parts of New 

Mexico, Colorado, Nevada and California promoting land development. It was explained to 

W-01676A-04-0463 and W-01676A-04-0500 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Staff that land development promotion will incidentally bring additional water customers 

Such expenses are not reasonably chargeable to the water customers in this system. Stafi 

believes that promoting land development is in the best interest of the Land Developmenl 

and Investment Company, located at the same address in a separate building behinc 

Pineview’s building and owned by the Sutter family. 

Staffs recommendation for salaries is based upon position descriptions for each employee 

Positions included are as follows: General Manager, Staff Accountant, Customei 

ServiceBilling Clerk, Senior Serviceman, Operations Superintendent and Site 

Proj ect/Inspection Manager. Please see Schedule ENZ-13 for more details. 

Please explain Staff‘s $7,557 adjustment to reduce employee pension and benefits. 

Staffs calculation is based on the Company’s benefits percentage as submitted by the 

Company, and salaries adjusted by Staff as previously described. 

Please explain Staff‘s $3,441 adjustment to purchased power. 

Staff reduced purchased power by $3,441. Reduction is based on the Companyis e-mail 

response of November 22, 2004 responding to Staffs e-mail request for information. The 

response showed purchased power breakdown by location totaling to $39,5 12, so Staff 

reduced the Company’s application amount of $42,953. See schedule ENZ-15. 

Please explain Staff‘s $7,017 adjustment to repairs and supplies expense. 

Staffs reduction includes reclassification of $1,089 to transportation expense for the repairs 

related to the two 2001 GMC trucks. Staff also removed a septic clean up in the amount of 

$350 charged twice. Staff also removed $5,578 pertaining to heavy equipment repairs. The 

receipts and invoices Staff audited, were not specific on which piece of equipment any 

W-01676A-04-0463 and W-01676A-04-0500 
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particular repairs applied to and Staff could not determine if the repairs were for Pineview's 

one backhoe. 

Q. 

A. 

Please explain Staffs $3,157 adjustment to contractual services expense. 

Please refer to Ms. Hains' testimony at page 23 for a breakdown and explanation of this 

adjustment. This adjustment is detailed on schedule ENZ- 17. 

Q. Please explain Staff's $37,468 adjustment to rent expense. 

A. Staff removed leases for two GMC trucks, in the amount of $14,400. Staff reclassified these 

trucks to plant in service. Staff also removed the heavy equipment lease entirely. Based on 

Decision No. 59934 dated December 18, 1996, the newest backhoe is included in the plant 

in service, therefore, the Company owns and utilizes this backhoe and has no need to rent 

this or other heavy equipment. Staff also removed rent expense of $5,069 for 

unsubstantiated expenses, such as checks issued directly to Henry Sutter for the lease of a 

1979 truck that is not used or useful, and installation of a toolbox. This adjustment is shown 

on schedule ENZ- 18. 

Q. What adjustments did Staff make to the Company's miscellaneous expense? 

A. These adjustments are shown on schedule ENZ-21 and briefly described below. 

Q. 

A. 

Please explain Staff's $1,152 adjustment to office supplies and expense. 

Staff removed uniform service expense, as it is no longer used ($1,152). Staff verified this 

during its on-site visit. 

W-01676A-04-0463 and W-01676A-04-0500 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Q- 
A. 

Q. 
A. 

Please explain Staffs adjustment to transportation expense. 

Staffs adjustments include an addition of $1,089, for the reclassification from the repairs 

and maintenance category related to the two 2001 GMC trucks. Staff also removed Henrj 

Sutter's fuel expense amounting to $480, for mileage unrelated to the Company. Staff alsc 

removed an unsubstantiated $79 fuel expense, and fuel expenses of $530 for the 1979 Ford 

which is not used or useful. The positive adjustment was offset by the negative adjustments. 

so that there was no net adjustment to this expense category. See schedule ENZ-20. 

Please explain Staff's $311 adjustment to postage and freight expense. 

Mercon, Inc. is a construction company owned by the Sutter Family. See Decision No 

59934 at page 4. Staff removed Mercon postage and freight ($31 1) paid with Pineview's 

funds, for this other Sutter family business. 

Please explain Staff's $1,994 adjustment to telephone expense. 

Staff adjusted telephone expense to reflect going-forward actual expenses only of 2 land 

lines, fax line, 4 cellular phones and a long distance carrier. The $1,994 adjustmenl 

represents landlines and cell phones which are no longer needed to conduct utility business. 

Staffs adjustment is based on actual bills, invoices and discussion with Company manage1 

during Staffs audit visit. 

Please explain Staff's $422 adjustment to materials and supplies expense. 

Staff reclassified a purchase of a touchreader ($422) to plant in service. 

Please explain Staffs $8,347 adjustment to bad debt expense. 

Staff adjusted bad debt expense to reflect the average of four years of written-off 

uncollected receivables. 

W-01676A-04-0463 and W-0 1676A-04-0500 
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Q. 
A. 

Q. 
A. 

Q. 
A. 

Please summarize Staffs adjustment to miscellaneous expense. 

Transportation expense combined adjustments equal zero. Office supplies and expensf 

adjustments equal a reduction of $1,152. Postage and freight adjustments equal L 

reduction of $31 1. Telephone expense adjustment equals a reduction of $1,994. Bad deb1 

expense adjustment equals a reduction of $8,347. 

Staff noted that the Company is consolidating too many expense accounts into thc 

miscellaneous expense. Staff recommends that the Company be ordered that, in the hture 

it keeps all information at the detail level in accordance with the NARUC USOA. Staff: 

testimony reflects all adjustments made to the respective categories. 

Staff recommends that the Company be required that, in the future, it keeps all informatior 

at the detail level specified by the NARUC USOA. The Company should be ordered to filc 

an affidavit within 120 days of the effective date of this Order, in this docket attesting to it: 

completion of altering its accounting system to be in compliance with the NARUC USOA. 

Please summarize Staff's adjustment to increase depreciation expense. 

Staff calculated depreciation expense on a going-forward basis using the recommendec 

depreciation rates as shown in Section J of the Engineering Report. This resulted in ar 

increase in depreciation expense of $38,362. This adjustment is shown on schedule ENZ 

22. 

Please explain Staffs adjustment to property tax expense. 

Staffs adjustment in the amount of $370 is an increase due to Staffs audit finding: 

increasing operating income in the test year. This adjustment is shown on schedule ENZ 

23. 

W-01676A-04-0463 and W-0 1676A-04-0500 
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Q. 

A. 

Please explain Staff's adjustment to federal and state income tax expense. 

Staffs adjustment of $17,191 increases federal and state income tax due to StafFs audi 

findings increasing operating income in the test year. This adjustment is shown on schedulc 

ENZ-24. 

REVENUE REQUIREMENT 

Q. 

A. 

Q. 
A. 

What is the Company's proposed revenue requirement and Staff's recommended 

revenue requirement? 

The Company's proposed rates produce operating revenues of $649,177 and operating 

income of $76,695 or a 10.51 percent rate of return on an OCRB of $730,084. 

Staffs recommended rates result in operating revenues of $538,219 and operating income oj 

$47,671 for a 7.20 percent rate of return on an OCFU3 of $662,093. 

Did Staff prepare a schedule summarizing its recommended revenue requirement? 

Yes. Please refer to Schedule ENZ-1. 

RATE DESIGN 

Q. 

A. 

Please explain Staff's recommended rate design. 

Staffs recommended rates produce a revenue level of $538,219. This represents an increase 

of $15,495 from adjusted test year revenues of $522,724. However, due to Staffs 

recommended three-tier rates, the typical residential bill having a median usage of 3,250 

gallons will decrease from $27.60 to $26.97 for a decrease of $.63, or 2.30 percent. 

The present rate design consists of a single-tier commodity rate and the Company's 

proposed rates consist of three tiers for all classes of customers. 

W-01676A-04-0463 and W-01676A-04-0500 
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The residential customer class consumed 76 percent of the total water sold. Consequently 

Staff recommended a three-tier rate structure and is designed for the usage of residential anc 

commercial customers. 

recommended rates are shown on schedule ENZ-25. 

This is compatible with water conservation efforts. Staff E 

The first tier-break at 3,000 gallons applies to 100 percent of the residential customers. The 

second-tier break at 20,000 gallons applies to 80 percent of the residential customers. The 

third-tier break is in excess of 20,000 gallons and applies to 20 percent of the residential 

customers. 

ARSENIC REMOVAL 

Q. 

A. 

Does the Company have an arsenic problem? 

No. (See Ms. Hains' testimony). 

FINANCING 

Q. 

A. 

Has the Company filed a financing application? 

Yes. (See Mr. Johnson's testimony). 

STAFF RECOMMENDATIONS 

Q. Please summarize Staffs recommendations. 

A. Staff recommends approval of its rates and charges as depicted on Schedule ENZ - 25. 

Staff further recommends a 7.20 percent rate of return on Staffs recommended FVRB of 

$662,093. 

W-01676A-04-0463 and W-01676A-04-0500 
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Staff further recommends that the Company and its owners be ordered to eliminate the 

commingling of expenses and capital equipment that the Commission discussed in Decision 

No. 59934 and continues today to the detriment of ratepayers. 

Staff recommends that the Company be required to maintain written documentation 

describing the actual use of the Company owned backhoe. 

Staff recommends that the Commission order that Pineview cease and desist from further 

commingling of expenses and capital equipment. Staff further recommends that the 

Commission order; 1) mandatory training for equipment operators, 2) requirement for a 

Commission approval of all further transactions with affiliates or members of the Sutter 

family pursuant to R14-2-804, 3) shall maintain written usage reports for its Transportation 

and Power Operated Equipment. 4)' Such records will include the date, time of use or 

mileage and the purpose of the equipment usage. 5) Require Pineview to file a new rate case 

within 3 years, of the effective date of the Order in this proceeding. 

Staff further recommends that Pineview, be ordered to use the individual depreciation rates 

as shown in Exhibit 6 of the Engineering Report. 

Staff recommends that the Company be required that, in the future, it keeps all information 

at the detail level specified by the NARUC USOA. The Company should be ordered to file 

an affidavit within 120 days of the effective date of this Order, in this docket attesting to its 

completion of altering its accounting system to be in compliance with the NARUC USOA. 

' See National Association of Regulatory Commissioners Uniform System of Accounts for Transportation 
(Account 341) and Power Operated Equipment (account 345) 
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Staff firther recommends a provision be included in the Company’s tariff to allow for thc 

flow-through of all appropriate state and local taxes as provided for in Arizoni 

Administrative Code Rule 14-2-409(D)(5). 

Q. Does this conclude your direct testimony? 

A. Yes, it does. 
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Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
- NO. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

REVENUE REQUIREMENT 

DESCRIPTION 

Adjusted Rate Base $ 

Adjusted Operating Income (Loss) $ 

Current Rate of Return (L2 I L1) 

Required Rate of Return 

Required Operating Income (L4 * L1) 

Operating Income Deficiency (L5 - L2) 

$ 

$ 

Gross Revenue Conversion Factor 

Increase In Gross Revenue (L7 * L6) $ 

Adjusted Test Year Revenue $ 

Proposed Annual Revenue (L8 + L9) $ 

Required Increase in Revenue (%) (L8/L9) 

[AI 
COMPANY 
ORIGINAL 

COST 

730,084 

(20,226) 

-2.77% 

10.51 % 

76,695 

96,921 

1.30470 

126,453 

522,724 

649,177 

24.19% 

Schedule ENZ-1 

PI 
STAFF 

ORIGINAL 
COST 

662,093 

35,418 

5.35% 

7.20% 

47,671 

12,253 

1.26459 

15,495 

522,724 

538,219 

2.96% 



Pineview Water Company, Inc. 
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Test Year Ended December 31,2003 

Schedule ENZ-2 

GROSS REVENUE CONVERSION FACTOR 
Line 
No. - 

Calculation of Gross Revenue Conversion Factor: 
1 Recommended Revenue Increase: 
2 Billings 
3 Combined Federal and State Income Tax Rate 
4 Uncollectible Rate After Income Taxes 
5 Total Tax Rate 
6 Gross Revenue Conversion Factor 

Calculation of Effective lncorne Tax Rate: 
7 Operating Income Before Taxes (Arizona Taxable Income) 
8 Arizona State Income Tax Rate 
9 Federal Taxable Income (L7 - L8) 

10 Applicable Federal Income Tax Rate (Line 36) 
11 Effective Federal Income Tax Rate (L9 x LIO) 
12 Combined Federal and State Income Tax Rate (L8 +L11) 

Calculation of Uncollectible Rate Affer lncorne Taxes: 
13 Uncollectible Rate 
14 Combined Federal and State Income Tax Rate 
15 1 minus Combined Federal and State Income Tax Rate 
16 Uncollectible Rate After Income Taxes 

Revenue Reconciliation: 
17 Recommended Increase in Revenue (from ENZ-1, L8) 
18 Uncollectible Rate 
19 Required Increase in Revenue to Provide for Uncollectibles 

20 Recommended Increase in Revenue (from ENZ-I,L8) 
21 Required Increase in Revenue to Provide for Uncollectibles 
22 Incremental Taxable Income 
23 Combined Federal and State Income Tax Rate 
24 Required Increase in Revenue to Provide for Income Taxes 

25 Required Operating Income 
26 Adjusted Test Year Operating Income (Loss) 
27 Required Increase in Operating Income 

28 Total Required IncreaselDecrease In Revenue 

Calculation of lncome Tax: 
29 Revenue 
30 Less: Operating Expenses Excluding Income Taxes 
31 Less: Synchronized Interest 
32 Arizona Taxable Income 
33 Arizona State Income Tax Rate 
34 Arizona Income Tax 
35 Federal Taxable Income 
36 Federal Income Tax @ 15% 
37 Combined Federal and State Income Tax 

Calculation of lnferest Svncbronizafion: 
38 Rate Base 
39 Weighted Average Cost of Debt 
40 Synchronized Interest 

1 .oooooo 
20.92280% 
0.00000% 

20.92280% 
1.264587 

100.00000% 
6.96800% 

93.03200% 
15.00000% 
13.95480% 
20.92280% 

0.00000% 
20.92280% 

$ 

$ 15,495 
20.92280% 

3,242 

$ 47,671 
3541 8 

12,253 

$ 15,495 

STAFF 
Test Year Recommended 

$ 538,219 
$ 482.665 !$ 482.665 

$ 17,877 
§i 37.677 

6.968% 

$ 20,637 $ 35.052 

6.968% 
$ 1,546 $ 2.625 , 

$ 3,095 
$ 4,641 

2.700% 
$ 17,877 

$ 3,242 

$ 5,258 
$ 7,883 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31.2003 

LINE 
- NO. 

1 Plant in Service 
2 Less: Accumulated Depreciation 
3 Net Plant in Service 

LESS: 

Schedule ENZ-3 

RATE BASE - ORIGINAL COST 

4 

5 
6 Less: Accumulated Amortization 
7 Net CIAC 

8 Total Advances and Contributions 

Advances in Aid of Construction (AIAC) 

Contributions in Aid of Construction (CIAC) 

9 Customer Deposits 

10 Meter Advances 

11 Deferred Income Tax Credits 

ADD: 

12 Working Capital 
13 Other Additions 

14 Total Rate Base 

(A) (B) (C) 
COMPANY STAFF 

AS STAFF AS 
ADJUSTED FILED ADJUSTMENTS 

$ 2,162,941 $ (61,549) $ 2,101,392 
(1,109,241) $ 17,305 (1,091,936) 

$ 1,053,700 $ (44,244) $ 1,009,456 

(243,473) 

$ (14,712) 

(1 4,7 1 2) 

(258,185) 

(72,414) 

6,983 

$ 730,084 

(7,769) 

( I  5,978) 

$ (67,991) 

(243,473) 

$ (15,334) 
622 

(1 4,712) 

(258,185) 

(7,769) 

(88,392) 

6,983 

$ 662,093 

, 





, - - .  
I 

LINE 
NO. 

, 

COMPANY STAFF STAFF 
DESCRIPTION AS FILED ADJUSTMENTS ASADJUSTED 

? ?  

. .  

Li 

t: 

. ,  

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ-5 

RATE BASE ADJUSTMENT NO. 1 - PLANT IN SERVICE 

1 
2 
3 
4 
5 
6 
7 
8 
9 

I O  
11 
12 
13 
14 
15 

Land and Land Rights 
Structure and Improvements 
Wells and Springs 
Electric Pumping Equipment 
Storage Tanks 
Transmission and Distribution-Mains 
Services 
Meters 
Hydrants 
Plant Structure and Improvements 
Office Furniture and Equipment 
Transportation Equipment 
Tools and Work Equipment 
Communication Equipment 
Miscellaneous Equipment 

73,175 
94,930 

239,855 
104,629 
304,911 

1,057,175 
10,116 

185,262 
14,810 
40,209 
28,993 
8,343 

533 
- 

(50,750) 1 
(1,725) 2 

(14,374) 3 
14,373 4 

(58,299) 5 
- 

(38,543) 6 

48,805 7 
38,542 8 

422 9 

- 

22,425 
93,205 

225,481 
1 19,002 
246,612 

1,057,175 
10,116 

185,262 
14,810 
1,666 

28,993 
57,148 
38,542 

533 
422 

14 Plant in Service 

References: 

Column [A]: Company Schedule E-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

$ 2,162.941 $ (61 S49) $ 2.1 01.392 

Adj u s t m en t N o t es : 
1 Staff engineer removed purchased land. 
2 Staff removed remodeling expense - landlord's expense. 
3 Wells and springs - reclassified to electric pumping equipment. 
4 Electric Pumping Equipment - reclassified from wells and springs. 
5 Staff engineer removed storage tank not used or useful. 
6 Plant Structure and Improvements - reclassified to tools and work equipment. 
7 Staff removed truck sold and 1979 truck not used and usefull and 

reclassified two 2001 GMC trucks leased from Henry Sutter yet paid by Pineview. 
8 Tools and Work Equipment - reclassified from plant structure and improvements. 
9 Miscellaneous Equipment - touchreader reclassified from operating expense. 

(50,750) 

(I 4,374) 

(58,299) 
(38,543) 

(1,725) 

14,373 , 

48,805 
38,542 

422 

$ (61,549) 



i 
i l  

COMPANY STAFF 
DESCRIPTION AS FILED ADJUSTMENTS 

“ I  

STAFF 
AS ADJUSTED 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

RATE BASE ADJUSTMENT NO. 2 -ACCUMULATED DEPRECIATION 

Schedule ENZ-6 

1 Accumulated Depreciation, Actual !§ (1,109,241) $ 17,305 $ (1,091,936) 

References: 

Column [A]: Company Schedule E-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. 

Schedule ENZ- 7 

COMPANY STAFF STAFF 
DESCRIPTION AS FILED ADJUSTMENTS AS ADJUSTED 

RATE BASE ADJUSTMENT NO. 3 - ClAC 

1 Contributions in Aid of Construction $ (14,712) $ (622) $ (1 5,334) 

References: 

Column [A]: Company Schedule B-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 8 

LINE COMPANY STAFF 
NO. DESCRIPTION AS FILED ADJUSTMENTS 

RATE BASE ADJUSTMENT NO. 4 - ClAC AMORTIZATION 

STAFF 
AS ADJUSTED 

1 Amortization of Contributions $ - $  622 $ 622 

References: 

Column [A]: Company Schedule B-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

, 



, 
Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 9 
r- 7 

. I  

q 
i 

‘ 1  
L 1 .  

LINE COMPANY STAFF STAFF 
NO. DESCRIPTION AS FILED ADJUSTMENTS AS ADJUSTED 

RATE BASE ADJUSTMENT NO. 5 - CUSTOMER DEPOSITS 

References: 

Column [A]: Company Schedule B-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

r-? 
I 
1 

I 

, 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. DESCRIPTION 

Schedule ENZ- 10 

COMPANY STAFF STAFF 
AS FILED ADJUSTMENTS AS ADJUSTED 

RATE BASE ADJUSTMENT NO. 6 - METER ADVANCES 

References: 

Column [A]: Company Schedule 8-5 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

I -  

. 



‘ 1  
:B 
[ !  

i J  

Schedule ENZ - 11 
Pineview Water Company, inc. 
Docket No, W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

OPERATING INCOME -TEST YEAR AND STAFF PROPOSED 

LINE 
- NO. DESCRIPTION 

REVENUES: 
1 Total Operating Revenues 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 

37 

EXPENSES: 
Salaries and Wages 
Employee Pensions and Benefits 
Purchased Power 
Repairs and Supplies 
Water Testing 
Office Supplies and Expense 
Contractual Services 
Rate Case Expense 
Rent 
Materials and Supplies 
Transportation Expenses 
Insurances - General Liability 
Insurance Health and Life 
Bank Service Charges 
Dues anf Subscriptions 
Licenses and Fees  
Postage and Freightt 
Printing and Reproduction 
Telephone Expense 
Meals and Entertainment 
Travel 
Other Utilities 
Small Tools 
Bad Debt Expense 
Certified Operator Fee  
Penalties Expense 
Miscellaneous Expense 
Taxes Other than Property and Income 
Administrative Expenses 

Total Operation and Maintenance 
Depreciation and Amortization 

Ad Valorem (Property) 
Taxes: 

Federal & State Income Tax 
Other 

Total Operating Expenses 

Operating Income (Loss) 

[AI 

COMPANY 
AS FILED 

$ 522,724 

231,295 
37,171 
42,953 
29.243 

13,252 

52,035 
4,120 

72,950 

483,019 
44,684 
27,797 

(12,550) 

P I  
STAFF 

TEST YEAR 
ADJUSTMENTS 

(47.01 5) 
(7,557) 
(3,441) 
(7,017) 

(1,152) 
3,157 

(37,468) 

(1 11,567) 
38,362 

370 

17,191 

$ 542,950 $ (55,644) 

$ (20,226) $ 55,644 

IC1 
STAFF 

TEST YEAR 
AS 

ADJUSTED 

$ 522,724 

184,280 
29,614 
39,512 
22,226 

(1 ,I 52) 
16,409 

14,567 
4,120 

(31 1) 

(1,994) 

(422) 
(8,347) 

72,950 

371,452 
83,046 
28,167 

4,641 

$ 487,306 

$ 35,418 

ID1 

STAFF 
PROPOSED 
CHANGES 

$ 15,495 

STAFF 
RECOMMENDED 

$ 538,219 

184,280 
29,614 
39,512 
22,226 

(1,152) 
16,409 

14,567 
4,120 

(31 1) 

(1,994) 

(422) 
(8,347) 

72,950 

37 1,452 
83,046 
28.167 

3,242 7,883 

$ 3,242 $ 490,548 

$ 12,253 $ 47,671 

, 



' i  
.. .,, 

'1 
L 3  

I I I 4 

s 
3 
N 

' ' /I ' ' 11 I. 
m m  

49 
I. m 
Y 



c2 LINE 
NO. DESCRIPTION 

i 1  

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 1 

‘ 1  
EJ 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 13 

OPERATING INCOME ADJUSTMENT NO I -SALARIES EXPENSE 

1 Salaries 
2 Total 

$ 231,295 $ (47,015) $ 184,280 
$ 231.295 $ (47.015) $ 184.280 

Per Job Descriptions submitted by the Company - going forward salaries. 

3 Billing Clerk $1 0.00 per hour 20,800 
4 Staff Accountant $1 3.00 per hour 27,040 
5 Senior Serviceman $14.50 per hour 30,160 
6 Operations Superintendant $15.00 per hour 31,200 
7 Site ProjecVlnspection Manager $1 6.00 per hour 33,280 
8 General Manager $700 per week 36,400 178,880 

9 Add Director fee of $150 per meeting. Company holds monthly 
Board of Directors meetings, 12 meetings @ $150 per month X 3 = 
(Henry, Katherine and Mandy Sutter) 

5,400 

10 Staffs recommended salaries expense $ 184,280 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

, 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 " I  

LINE 
NO. DESCRIPTION 

Schedule ENZ- 14 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 15 

OPERATING INCOME ADJUSTMENT NO 3 - PURCHASED POWER EXPENSE 

[AI [BI [CI 
[LINE( I COMPANY I STAFF I STAFF AS 1 I NO.  DESCRIPTION I AS FILED I ADJUSTMENT I ADJUSTED 

1 Purchased Power Expense $ 42,953 $ (3,441) $ 39,512 
2 Total $ 42,953 $ (3,441) $ 39,512 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

, 



Pineview Water Company, lnc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. DESCRIPTION 

Schedule ENZ- 16 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

OPERATING INCOME ADJUSTMENT NO 4 - REPAIRS AND SUPPLIES EXPENSE 

4 Repairs and Supplies 
5 Total 

29,243 $ 29,243 
$ 29,243 $ (7,017) $ 22,226 

6 Roto Rooter charged twice in one year (350) 

7 Truck repairs expense - reclass to Transportation Expense (1,089) 

8 These charges appear to belong to Mr. Sutter's heavy 
equipment rental operations. (5,578) 

$ (781 7) 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 
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‘ 1  
4 

e3 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 17 

OPERATING INCOME ADJUSTMENT NO 6 - CONTRACTUAL SERVICES EXPENSE 

[AI PI [CI 
ILlNEl I COMPANY I STAFF I STAFF AS 1 
I NO. IDESCRlPTlON I AS FILED I ADJUSTMENT I ADJUSTED 

1 Contractual Services 
2 Total 

13,252 3,157 16,409 
$ 13,252 $ 3,157 $ 16,409 

References: 

Column [A]: Company Schedule C-1 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

Adjustment Notes: 

Water testing expense increased per Staff engineer recommendation 



'1 
14 

LINE COMPANY STAFF 
NO. DESCRIPTION AS FILED ADJUSTMENT 

i .  1 

STAFF AS 
ADJUSTED I 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

OPERATING INCOME ADJUSTMENT NO 7 - RENT EXPENSE 

Schedule ENZ- 18 

1 Rent Expense 
2 Total 

Adjustment Notes: 

52,035 (37,468) 14,567 
$ 52,035 $ (37,468) $ 14,567 

3 Staff removed lease expense. Decision No. 59934 dated December 18,1996 
orders the newest backhoe be included in the Company's plant in service. 
Staff confirmed the inclusion of the Commission ordered backhoe. 
Company has no need to rent or lease any other heavy equipment. 

4 Staff removed lease expense of the two 2001 GMC trucks which Staff reclassified to 
plant in service. 

5 Unsubstantiated expense, checks issued to Henry Sutter. 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

18,000 

14,400 

5,067 

$ 37,467 

, 



tq . - - j  

j 

LINE 
NO. DESCRIPTION 

‘’7 
L.J 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

I 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ- 19 

OPERATING INCOME ADJUSTMENT NO 10 - MATERIALS AND SUPPLIES EXPENSE 

1 Materials and Supplies Expense 4,120 (422) 3,698 
2 Total $ 4,120 $ (422) $ 3,698 

References: 

Column [A]: Company Schedule C-1 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. DESCRIPTION 

Schedule ENZ- 20 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

OPERATING INCOME ADJUSTMENT - TRANSPORTATION EXPENSE 

I Transportation Expense 
2 Total $ - $  - $  

Adjustments 

3 Reclassification from Repairs and maintenance 
4 Removal of fuel expense - Henry Sutter 
5 Unsubstantiated fuel expense 
6 Fuel expense for Ford truck not used or useful 

Total Adjustment 
References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

1,089 
(480) 
(79) 

(530) 

, 



'-7 

i 

LINE 
NO. DESCRIPTION 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

Schedule ENZ- 21 

OPERATING INCOME ADJUSTMENT NOS 5 ,8 ,9  and 11 - MISCELLANEOUS EXPENSE 

Adjustments 

3 Company is no longer using uniforms service. 
4 Postagelfreight expense incurred by Mercon. 

6 Four year average, accounts receivable write-offs 

1,152 
31 1 

1,994 
8,347 

5 Excess telephone charges, will not be repeated going forward. 

11,804 
References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. 

OPERATING INCOME 

COMPANY STAFF STAFF 
DESCRIPTION AS FILED ADJUSTMENT AS ADJUSTED 

D, ST\ NT N 

Schedule ENZ-22 

7 - DEPRECIATION EXPENSE 

1 Depreciation Expense 
2 ClAC Amortization 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

$ 44,684 $ 38,984 $ 83,668 

$ 44,684 !§ 38,362 $ 83,046 
- (622) $ (622) 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE COMPANY 
NO. DESCRIPTION AS FILED 

Schedule ENZ- 23 

STAFF 
ADJUSTMEN 

OPERATING INCOME ADJUSTMENT NO. 8 - PROPERTY TAX EXPENSE 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 

2001 Annual Gross Revenues 
2002 Annual Gross Revenues 
2003 Annual Gross Revenues 
Plus Staffs Recommended Increase 
Subtotal (Lines 1 + 2 + 3 + 4) 
Three Year Average Calculation 
Three Year Average (Line 5 / Line 6) 
Department of Revenue Multiplier 
Revenue Base Value (Line 7 x Line 8) 
Plus: 10% of 2001 CWlP 
Less: Net Book Vaule of Leased Vehicles 
Full Cash Value (Line 9 + Line 10 - Line 11) 
Assessment Ratio 
Assessed Value (Line 12 x Line 13) 
Composite Property Tax Rate 
Staff Proposed Property Tax Expense (Line 14 x Line 15) 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 

3 
$ 279,098 

2 
$ 558.195 

$ 558,195 
0.25 

$ 139.549 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. DESCRIPTION 

Schedule ENZ- 24 

COMPANY STAFF STAFF AS 
AS FILED ADJUSTMENT ADJUSTED 

OPERATING INCOME ADJUSTMENT NO. 9 - INCOME TAX EXPENSE 

2 State Income Taxes 
3 Total Income Taxes 

1,546 
$ (12.550) $ 17.191 $ 4.641 

References: 

Column [A]: Company Schedule C-I 
Column [B]: Testimony ENZ 
Column [C]: Column [A] plus column [B] 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

RATE DESIGN 

Monthly Usage Charge: 
518" x 314" Meter 

314" Meter 
1" Meter 

1 112" Meter 
2" Meter 
3" Meter 
4" Meter 
6" Meter 
8" Meter 

IO"  Meter 

Gallons Included In Minimum Charge: 
518" x 314" Meter 

314" Meter 
1 " Meter 

I 112" Meter 
2" Meter 
3" Meter 
4" Meter 
6" Meter 
8" Meter 

IO"  Meter 

Schedule ENZ-25 
Page 1 of 4 

Minimum Monthly Usage Charge 
Present ---Proposed Rates- 
Rates Comnanv I Staff 

$ 17.00 $ 21.25 $ 
$ 24.14 $ 30.25 $ 
$ 42.27 $ 53.00 $ 
$ 82.49 $ 103.00 $ 
$ 130.76 $ 163.00 $ 
$ 241.35 $ 300.00 $ 
$ 402.25 $ 500.00 $ 
$ 804.50 $ 1,000.00 $ 
$ 1,206.75 $ 1,500.00 $ 
$ 1,609.00 $ 2,000.00 $ 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

16.75 
26.00 
45.00 
86.00 

132.00 
255.00 
41 8.75 
837.50 

1,675.00 
2,512.50 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

, 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

Schedule ENZ-25 
Page 2 of 4 

RATE DESIGN 
I Present I ---Proposed Rates--- 

Commodity Rates : 
5/8" x 3/4" Meter 

Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
314" Meter 

Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
1" Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1 .OOO Gallons 

Commodity Rates : 
1 1/2" Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
2" Meter 

Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

0 to 5,000 Gallons 
0 to 3,000 Gallons 
5,001 to 20,000 Gallons 
3,001 to 20,000 Gallons 
Over 20,000 Gallons 
Over 20,000 Gallons 

0 to 10,000 Gallons 
0 to 3,000 Gallons 
10,001 to 40,000 Gallons 
3,001 to 20,000 Gallons 
Over 40,000 Gallons 
Over 20,000 Gallons 

0 to 20,000 Gallons 
0 to 30,000 Gallons 
20,001 to 80,000 Gallons 
30,001 to 75,000 Gallons 
Over 80,000 Gallons 
Over 75,000 Gallons 

0 to 20,000 Gallons 
0 to 50,000 Gallons 
20,001 to 80,000 Gallons 
50,001 to 100,000 Gallons 
Over 80,000 Gallons 
Over 100,000 Gallons 

0 to 60,000 Gallons 
0 to 120,000 Gallons 
60,001 to 200,000 Gallons 
120,001 to 200,000 Gallons 
Over 200,000 Gallons 
Over 200,000 Gallons 

I Rates I Company I Staff 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.1 0 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.1 0 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.1 0 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.1 0 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.10 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 



‘ 1  

Present 
Rates 

I 

---Proposed Rates- 
Company I Staff 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

RATE DESIGN 

Commodity Rates : 
3” Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
4” Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
6” Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
8” Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

Commodity Rates : 
I O ”  Meter 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 
Per 1,000 Gallons 

0 to 100,000 Gallons 
0 to 150,000 Gallons 
100,001 to 400,000 Gallons 
150,001 to 250,000 Gallons 
Over 400,000 Gallons 
Over 250,000 Gallons 

0 to 200,000 Gallons 
0 to 150,000 Gallons 
200,001 to 600,000 Gallons 
150,001 to 250,000 Gallons 
Over 600,000 Gallons 
Over 250,000 Gallons 

0 to 700,000 Gallons 
0 to 150,000 Gallons 
700,001 to 2,000,000 Gallons 
150,001 to 250,000 Gallons 
Over 2,000,000 Gallons 
Over 250,000 Gallons 

0 to 1,000,000 Gallons 
0 to 150,000 Gallons 
1,000,001 to 3,000,000 Gallons 
150,001 to 250,000 Gallons 
Over 3,000,000 Gallons 
Over 250,000 Gallons 

Contruction Water - All Usage 

0 to 2,000,000 Gallons 
0 to 150,000 Gallons 
2,000,001 to 5,000,000 Gallons 
150,001 to 250,000 Gallons 
Over 5,000,000 Gallons 
Over 250,000 Gallons 

Schedule ENZ-25 
Page 3 of 4 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.10 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.10 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 

3.26 $ 4.10 

3.26 $ 4.50 

3.26 NIA $ 

3.26 NIA $ 

3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.10 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 3.78 
3.26 NIA $ 
3.26 $ 4.1 0 
3.26 NIA $ 
3.26 $ 4.50 
3.26 NIA $ 

3.26 $ 4.75 $ 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

NIA 

NIA 

NIA 

3.10 

3.66 

4.20 

4.75 



. 

Present ---Proposed Rates- 
- Rates Company I Staff 

Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

RATE DESIGN 

Service Line and Meter Installation Charge: 
518" x 314" Meter 

314" Meter 
1 I' Meter 

1 1/2" Meter 
2" Meter (Turbine 
2" Meter (Compound) 
3" Meter (Turbine 
3" Meter (Compound) 
4" Meter (Turbine 
4" Meter (Compound) 
6" Meter (Turbine 
6" Meter (Compound) 
8" Meter (Turbine 
8" Meter (Compound) 

I O "  Meter (Turbine 
I O "  Meter (Compound) 

Service Charges: 
Establishment - Regular Hours 
Establishment Fee (After hours) 
Re-Establishment Fee (Within 12 Months) 
Re-Connection of Service - Regular Hours 
Re-Connection of Service - After Hours 
Water Meter Test - if Correct 
Water Meter Relocation At Customer Request 
Meter Re-read - if Correct 
NSF Check Charge 
Late Charge 
Deferred Payment Finance Charge 
Service Calls - Regular Hours 
Service Calls - After Hours 
Deposits Requirements 
Deposit Interest 

Schedule ENZ-25 
Page 4 of 4 

$ 400.00 
$ 440.00 
$ 500.00 
$ 715.00 
$ 1,170.00 
$ 1,700.00 
$ 1,585.00 
$ 2,190.00 

$ 3,215.00 
$ 4,615.00 
$ 6,270.00 
$ 6,655.00 
$ 7,040.00 
$ 8,495.00 
$ 9,950.00 

$ 2,540.00 

$ 475.00 $ 
$ 550.00 $ 
$ 650.00 $ 
$ 900.00 $ 
$ 1,550.00 $ 
$ 2,300.00 $ 

$ 3,100.00 $ 
$ 3,400.00 $ 
$ 4,400.00 $ 
$ 6,200.00 $ 
$ 7,900.00 $ 
$ 8,850.00 $ 
$ 9,350.00 $ 
$ 11,300.00 $ 
$ 13,200.00 

$ 2,200.00 $ 

$ 20.00 $ 25.00 $ 
$ 35.00 $ 50.00 $ 

$ 15.00 $ 50.00 $ 
NR(1) $ 75.00 $ 

NR (1) Cost (2) Cost 

(b) (b) 

$ 20.00 cost (2) $ 

$ 15.00 
$ 15.00 

1.5% 
1.5% 

No Charge 
NR (1) 

(a) 
(a) 

No Charge 
$ 25.00 

1.5% 
1.5% 

No Charge 
$ 50.00 

(4 
(a) 

475.00 
550.00 
650.00 
900.00 

1,550.00 
2,300.00 
2,200.00 
3,100.00 
3,600 .OO 
4,400 .OO 
6,200.00 
7,900.00 
7,543.00 
7,980.00 
9,629.00 

11,278.00 

20.00 
35.00 

15.00 
30.00 
20.00 

(b) 

(2 ) 
No Charge 
$ 15.00 

1.5% 
1.5% 

No Charge 
$ 25.00 

(a) 
(a) 

(a) Number of months off system X minimum monthly charge 
(b) Per Commission Rule A.C.C. R14-2-403D 
(c) 1.5 percent per Commission Rule.R14--2-403B 

, 

NOTES: 
(1) No Currently Approved Rate 
(2) Cost Includes Materials, Labor and Overheads 



Pineview Water, Inc. 
Docket No. W-0?676A-04-0500 
Test Year Ended December 31,2003 

Schedule ENZ 26 

General Service 5/8 x 314 - Inch Meter 

Average Number of Customers: 813 

Company Proposed 

Average Usage 

Median Usage 

Staff Proposed 

Average Usage 

Median Usage 

Gallons 
Consumption 

0 
1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
15,000 
20,000 
25,000 
50,000 
75,000 

100,000 
125,000 
150,000 
175,000 
200,000 

Present Proposed Dollar Percent 
Gallons Rates Rates Increase Increase 

5,277 $34.20 $41.29 

3,250 $27.60 $33.54 

5,277 $34.20 $34.38 

3,250 $27.60 $26.97 

Present & Proposed Rates (Without Taxes) 
General Service 5/8 x 3/4 - Inch Meter 

Present 
Rates 

$1 7.00 
20.26 
23.52 
26.78 
30.04 
33.30 
36.56 
39.82 
43.08 
46.34 
49.60 
65.90 
82.20 
98.50 

180.00 
261.50 
343.00 
424.50 
506.00 
587.50 
669.00 

Company 
Proposed 

Rates 

$21.25 
25.03 
28.81 
32.59 
36.37 
40.15 
44.25 
48.35 
52.45 
56.55 
60.65 
81 .I5 

101.65 
124.15 
236.65 
349.15 
461.65 
574.15 
686.65 
799. I 5 
911.65 

% 
Increase 

25.0% 
23.5% 
22.5% 
21.7% 
21.1% 
20.6% 
21 .O% 
21.4% 
21.8% 
22.0% 
22.3% 
23.1% 
23.7% 
26.0% 
31.5% 
33.5% 
34.6% 
35.3% 
35.7% 
36.0% 
36.3% 

$7.09 20.7% 

$5.94 21 5% 

$0.18 0.5% 

($0.63) -2.3% 

Staff 
Proposed % 
- Rates Increase 

$16.75 
19.85 
22.95 
26.05 
29.71 
33.37 
37.03 
40.69 
44.35 
48.01 
51.67 
69.97 
88.27 

109.27 
214.27 
3 19.27 
424.27 
529.27 
634.27 
739.27 
844.27 

-1.5% 
-2.0% 
-2.4% 
-2.7% 
-1.1% 
0.2% 
1.3% 
2.2% 
2.9% 
3.6% 
4.2% 
6.2% 
7.4% , 

10.9% 
19.0% 
22.1% 
23.7% 
24.7% 
25.3% 
25.8% 
26.2% 



Wages As A % of Sales* 
Water Companies 
All Amounts in $000 

Pineview 

Diamond Valley 

Las Quintas 

Quail Creek 

Farmers Water 

Strawberry Water 

Willow Valley 

Payson Water 

Graham County 

Pine Water 

Sunrise Water 

Rio Rico 

Vail Water 

Average 

Pineview (as Filed) 

2003 2002 
Revenue Wages % Revenue Wages % 

498 212 42.6% 

281 69 24.6% 

295 111 37.6% 

31 2 25 8.0% 

41 9 112 26.7% 

432 62 14.4% 

487 112 23.0% 

494 100 20.2% 

568 111 19.5% 

805 115 14.3% 

1,035 199 19.2% 

1,146 184 16.1% 

1,484 163 11 .O% 
590 113 19.1% 

649 23 1 35.6% 

Pineview (per Staff) 538 184 34.2% 

Pine- Las 
View Quintas 

Number of Customers 91 9 897 

Revenue $000 538 295 
Operating EXD. $000 49 1 282 - .  
Operating Inc. 47 13 

8.90% 4.40% 

475 170 35.8% 

293 59 20.1 % 

202 21 10.4% 

403 107 26.6% 

80 18.9% 423 

493 115 23.3% 

476 118 24.8% 

549 118 21.5% 

670 131 19.6% 

1,088 198 18.2% 

1,047 160 15.3% 

1,119 87 7.8% 

’ Randomly selected companies with annual Revenues between $250,000 and $1,500,000. 



Company Staff 

Rate Case Expense 48,000 48,000 
# of years amortized 3 5 

16,000 9,600 

Bad Debt Expense 11,131 11,131 

3,710 2,783 
# of years amortized 3 4 

lnsty Prints - Debt Authorization for new development 
Outside Services - Company's employees are certified 

(7,328) 

Groceries (87) 
Purchase of a Vaccumm - Company uses janitorial service (300) 

(1,022) 

$ (8,350) 

Telephone Expense Company Staff 

Answering Service 
4 Cellular phones 
2 Office lines and 1 fax line 
Long distance carrier 

$ 9,013 

1,478 
2,147 
2,559 

445 -1 
$ 6,629 $ (2,384) 

(1,994) 

EXHIBIT [E] 
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P I N E V I E W  WATER COMPANY, I N C .  

Sutter Equipment Lease 
December 2003 

QV Name 
-- . . . .. .. . . . - Date 

Service 
Equipment 

Sutter 
Backhoe #2 

12/12/2003 
12/12/2003 
12/12/2003 
12/12/2003 
12/12/2003 
12/12/2003 

0000 - General water company activities:Miscelhneous work 
0000 - General water company activities:Miscelhneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water cornpony activities:Miscellaneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Miscelhneous work 

1.5 

Total Backhoe #2 

Takeuchi Exc 
12/12/2003 Waltner's RV Resort 
12/12/2003 Waltner's R V  Resort 
12/12/2003 Waltner's RV Resort 
12/12/2003 Waltner's RV Resort 
12/12/2003 Waltner's RV Resort 
12/12/2003 Waltner's RV Resort 
12/19/2003 
12/19/2003 
12/19/2003 
12/19/2003 
12/19/2003 
12/19/2003 
12/24/2003 
12/24/2003 
12/24/2003 
12/24/2003 
12/24/2003 
12/24/2003 

0000 - General water company activities:Miscellaneaus work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Miscellaneous work 
0000 - General water company activities:Leak repairs 
0000 - General water company 0ctivities:Leak repairs 
0000 - General water cornpony activities:Leak repairs 
0000 - General water company activities:Leak repairs 
0000 - General water company activities:Leak repairs 
0000 - General water company activities:Leak repairs 

Total Takeuchi Exc 

4 

To,tal Sutter 

Total Equipment 

Total Service 

TOTAL 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 and 0500 
Test Year Ended December 31,2003 

LINE 
NO. 

Schedule ENZ-3 

RATE BASE - ORIGINAL COST 

(A) (B) (C) 
COMPANY STAFF 

AS STAFF AS 
FILED ADJUSTMENTS ADJUSTED 

1 Plant in Service $ 2,162,941 $ (63,261) $ 2,099,680 
2 Less: Accumulated Depreciation 
3 Net Plant in Service 

(1,109,241) $ 23,545 (1,085,696) 
$ 1,053,700 $ (39,716) $ 1,013,984 

LESS: 

4 Advances in Aid of Construction (AIAC) (243,473) (243,473) 

5 Contributions in Aid of Construction (CIAC) $ (14,712) $ (622) $ (15,334) 
6 Less: Accumulated Amortization 622 622 
7 Net CIAC (1 4,712) (1 4,712) 

8 Total Advances and Contributions (258,185) (258,185) 

9 Customer Deposits (7,769) (7,769) 

10 Meter Advances (72,414) (72,414) 

11 Deferred Income Tax Credits 

12 Working Capital 
13 Other Additions 6,983 6,983 

14 Total Rate Base $ 730,084 $ (47,485) $ 682,599 
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~ /Y1/22/2024 16: 54 5372180 PINEVIEW-WATER: 

51 88 Cub Lake Rd. 
Show Low, AZ 86901 
Telephone: 928-537-4868 
Fax: gBKU7-2f 80 
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Skidsteer Takeuchi 

7.54 $ 536.15 $ 142.49 $ - 
.75 $ 154.74 $ 151.14 $ - 
- $ 723.54 $ 324.48 $ - 

$ - $ 92.55 $ 28.40 $ - 
$ - $ 330.00 $ 65.11 $ - 
$ - $ 5.60 $ 80.11 $ - 
$ - $ 41.47 $ 33.37 $ - 
$ - $ 30.11 $ - $ -  
$ - $ 37.12 $ - $ -  
$ - $ 42.39 $ - $ -  
$ - $ 37.12 $ - $ -  
$ - $ 35.00 $ - $ -  
$ - $ 92.55 $ - $ -  
$ - $ 414.29 $ - $ -  
$ 74.44 $3,197.91 $1,913.46 $ 8.64 $5,194.45 



- - _  I 1 .  - "  

*' Case Credit Vantage 
Type Reference 

/:;3/2003 Bill 5043935503309812 

8532 General Account 5043-9355-0330-981 2 

Account Number: 5043935503309812 
Credit Limit: $7,500.00 
Available Credit as of 05/20/03: $6,684.00 

Minimum Payment Due: $24.00 

Pay to Avoid Finan& Charge: $815.42 

Payment Due Date: 0611 4/03 

Past Due Amount: $0.00 

61 13/2003 5315 
Original Amt. Balance Due Discount Payment 

24.00 24.00 24.00 
Check Amount 24.00 

24.00 

.. . . . . . . .  .. -. ........... . 

I Questions? 
For Customer Service Call: 800-357- 1837 
or Wn'fe: CASE CREDlT CORP P.O. BOX2032 RACINE. WI 53407-2032 

I Account Summary: 1 
05l20103 Statement Closing Date: 

Previous Balance: $372.79 
Payments: $1 1 .oo 
Credits : $0.00 
Purchases & Other Charges: t $445.43 
Total FINANCE CHARGE: t $8.20 

$81 5.42 New Balance: - - 

IF YOU HAVE ANY QUESTIONS REGARDING YOUR CASE CREDIT 
VANTAGE ACCOUNT STATEMENT PLEASE CALL CUSTOMER 

SERVICE DIRECTLY AT (800) 357-1837 

TAKE ADVANTAGE OF THE CASE CREDIT VANTAGE ACCOUNT SPRING 2003 
PROMOTION THAT OFFERS NO PAYMENTS AND NO INTEREST UNTIL 

OCTOBER 2003 ON PURCHASES OF GENUINE CASE PARTS AND RELATED 
SERVICES. SEE YOUR CASE DEALER FOR PROMOTION DETAILS. 

TO ENSURE TIMELY POSTING OF PAYMENTS, PLEASE 
SEND PAYMENTS ALONG WITH THE ATTACHED REMITTANCE 

SLIP IN THE ENCLOSED ENVELOPE TO THE FOLLOWING ADDRESS; 

SEE YOUR CASE DEALER FOR A COMPLETE LINE OF 

MEGAVOLT, THE ONLY CNH APPROVED REMANUFACTURED 
ELECTRICAL SUPPLIER. ASK FOR IT BY NAME! 

CASE CREDIT, DEPT. CH 10460, PALATINE, IL 60055-0460 

FALCON POWER 18OP173616 PHOENIX AZ 92.55 
FALCON POWER l#OP173861 PHOENIX AZ 324.48 
PAYMENT - THANK YOU 11 .oo- 



FALCON POWER 
141 1 North 27th Avenue 
Phoenix, Arizona 85009 

1-800-224-2 1 90 
Fax: (6021 269-3696 

5061 E. Empire 
Flagstaff, Arizona 86004 

Fax: I9281 526-5791 
Ph: (6021 269-322 1 Ph: (928) 526-5991 

REMIT TO: P.O. Box 53020, Phoenix, Arizona 85072 
.  CUSTOMER SHIP TO 

432;131., ,PlNE VIEW LAND 8 WATER 
5 1 9 8  CUE LAKE RD 

" -... S H O W  .I LOW, A Z  85901 

1 OUTBOUND FRT 
OOOOON UPS OIJTEOUND CWARGES 4 / 2 5  G. 92 



~ ~ l ~ - d , ~ . ~  V ~ I - % I L I I  vwlvas r - u b s ,  l i b r .  

~ 

08/25/2003 Bill 

Korsten S Automotive Supply Co _- Q 

Type Reference 

91212003 5 5 3 7  
Original Amt. Balance Due Discount Payment 

50.43 50.43 50.43 
Check Amount 50.43 

8532 General Account 5715 

B - BUSINESS FORMS i+800.3280304 mrw~a~uxemmu.mm 

50.43 



I0/2 1/2003 
Original Amt. Balance Due Discount 

Check Amount 
1,972.3 1 1,972.3 1 

5 6 7 3  
Payment 
1,972.3 1 
1,972.3 I 

1,972.3 1 



FIELD SERVICE 
DAILY JOB DESCRIPTION 

SERVICE DEPT. 

&use of Failure: 

~ 

Specifications: 

Description: 

Service Manual Specs: 

Actual Specs: Before: 

After: 

PARTS RETURN: 
NEW 0 YES &NO 

WARRANTY: 0 YES &NO 

.~ 

REMAN. EMS USED: 0 Y E S N O  IF YES, LIST ITEMS: 

’ .  

ENTER TIME ON APPROPRIATE LINES: 
.-* , , 

START JOB PREP <.f, c,: ,> . r .  
9ND TRAVEL TO JOB: * 

I . . - ,  9 .. e--<- 
/L-’ <.!3 

ARRIVE AT JOB: 

START LUNCH: 
I .  , . . , : :  ;, r -. 

, .. , . ,  
STOP LUNCH: ..‘,? .”-*’ 

6.6 7 
COMPLETE WORK f I t 

ON JOB TODAY: 
_- 

~ . r  .-A - ,3;--” 
TOTALHOURS 4; , ---( 

WORKED: 
S.T. O.T. 

TOTAL MILES TO & FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC. CHARGES: 

ACCEPTED BY: 
CUSTOMER SIGNATURE DATE 

WHITE - FALCON POWER YELLOW - CUSTOMER 



ENTER TIME ON APPROPRIATE LINES:-- '- ~ 

START JOB PREP 2;,-- 
4ND TRAVEL TO JOB: . - 

'i".. 7 - .*- 
ARRIVE AT JOB: 7'\0 ' 

. 

START LUNCH: 

STOP LUNCH: -----. 
LEAVE JOB: 4: c$- 
ARRIVE AT 

FALCON POWER: 

COMPLETE WORK 
ON JOB TODAY: 

TOTAL HOURS 
WORKED: 

A .  
118 /8. 
S.T. O.T. 

TOTAL MILES TO 8 FROM JOB: 

FALCON POWER EQUIPMENT#: 

, -  
MISC. CHARGES: ,. -, - -, 

./ ' 

/ CUSTOMER SIGNATURE/ DATE 
ACCEPTEDBY: &-/H/YI, 7 



ENTER TIME ON APPROPRIATE LINES: 
START JOB PREP ,(,,)&5:r- 

4ND TRAVEL TO JOB: 
12: (-33 

ARRIVE AT JOB: '' 
--z___ 

START LUNCH: 
- 

STOP LUNCH: -..- 

LEAVE JOB: /, Xyr- 
1 .-I 

ARRIVE AT ) 12- 
FALCON POWER 

COMPLETEWORK : I  
ON JOB TODAY: 

,.- / 
,A3 TOTAL HOURS 

WORKED: 
S.T. O.T. 

TOTAL MILES TO 8 FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC. CHARGES: 





ENTER TIME ON APPROPRIATE LINES: 
START JOB PREP e,’, c;\o 

4ND TRAVEL TO JOB: 9, ‘ I ,=-\. 
ARRIVE AT JOB: 

START LUNCH: 

L-1 ’ ’ 
----- 
L------ STOP LUNCH: --A 

ARRIVE AT )?:‘ 4 ‘ 0  
FALCON POWER 

COMPLETE WORK 
ON JOB TODAY 

TOTALHOURS ,3& [ 
WORKED: 

S.T. O.T. 

TOTAL MILES TO 8, FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC. CHARGES: 





ENTER TIME ON APPROPRIATE LINES: 

/)Es-- 
&yLW 

START JOB PREP 
4ND TRAVEL TO JOB: 

ARRIVE AT JOB: 
._L_-------. 

START LUNCH: 

STOP LUNCH: 
- 

/, i 2 5 -  
LEAVE JOB: 

ARRIVE AT ) ' />;/ 
FALCON POWER: 

' 

COMPLETE WORK , 1 
ON JOB TODAY: 

TOTAL HOURS 
WORKED: 4 

S.T. O.T. 

TOTAL MILES TO & FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC. CHARGES: 

ACCEPTED BY: i d~ -;I 4 R2 ice- / ~ ~ / ~ ~ / ~  7 
' CUSTOMER SIGNATURE ' ' DATE 



ENTER TIME ON APPROPRIATE LINES: 
START JOB PREP ' 3 ' "hi;,: 

I .?c-j 
(-..a * i /d-" ' ' ,' -"' 

AND TRAVEL TO JOB: ' 

ARRIVE AT JOB: 

START LUNCH: 

r- -- 

__-c.-.-.- .--_ 

- _._".C - -- - 
STOP LUNCH: 

COMPLETE WORK x 
ON JOB TODAY: 

' i  " j  TOTALHOURS -, 
WORKED: '' ' 

S.T. O.T. 

TOTAL MILES TO & FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC. CHARGES: -1 .. 



ENTER TIME ON APPROPRIATE LINES; 
START JOB PREP 

AND TRAVEL TO JOB: 

ARRIVE AT JOB: ,’<’#36 
oF-.raur 

START LUNCH: 

STOP LUNCH: -.--ccrr’ 

LEAVE JOB: I / *  
ARRIVEAT -- 

FALCON POWER: 

COMPLETEWORK 8 
ON JOB TODAY: 

TOTALHOURS ~ 8 8 
- WORKED: 

S.T. O.T. 

.-_ . ~ . - _  - .  

TOTAL MILES TO 8 FROM JOB: 

FALCON POWER EQUIPMENT#: 

MISC.CHARGES: , , 

CWERSIGNATURE - /  DATE 
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CORPORATION, FOR ADJUSTMENTS TO ITS 
RATES AND CHARGES FOR UTILITY SERVICE 
FURNISHED BY ITS EASTERN GROUP AND 
FOR CERTAIN RELATED APPROVALS. 

FILE copy 
BEFORE THE ARIZONA CORPORATION COMMISSI 

COMMISSIONERS Arizona Corporation Commission 

DECISION NO. 66849 

OPINION AND ORDER 

MARC SPITZER, Chairman 
WILLIAM A. W E L L  

MIKE GLEASON 
KRISTIN K. MAYES 

JEFF HATCH-MILLER 

DOCKETED EC ElVED 

IN THE MATTER OF THE APPLICATION OF I DOCKET NO. W-O1445A-02-0619 
ARIZONA WATER COMPANY. AN ARIZONA 

IATES OF HEARING: March 3 1 , 2003 and September 17, 2003 (pre-hearings), 
September 22,23,24, 25 and 26,2003, 
December 8,2003 (oral argument) 

’LACE OF HEARING: Phoenix, Arizona 

ZDMINISTRATIVE LAW JUDGE: Dwight D. Nodes 

N ATTENDANCE: Mike Gleason, Commissioner 

PPEARANCES : Mr. Jay Shapiro and Mr. Norman James, FENNEMORE 
CRAIG, on behalf of Arizona Water Company; 

MI. Daniel Pozefsky on behalf of the Residential Utility 
Consumer Office; 

Ms. Kay Bigelow, City Attorney, on behalf of the City 
of Casa Grande; 

Mr. Robert Skiba, in propria persona; and 

Mr. Timothy J. Sabo and Mr. Gary Horton, Staff 
Attorneys, Legal Division, on behalf of the Utilities 
Division of the Arizona Corporation Commission. 

IY THE COMMISSION: 

INTRODUCTION 

On August 14, 2002, Arizona Water Company (“Anzona Water,” “Company” or Applicant”) 

led an application with the Arizona Corporation Commission (“Commission”) for a rate increase for 

le Company’s Eastern Group systems. Arizona Water supplies water to approximately 60,000 

xtomers in eight Arizona counties under 18 separate water systems. The rate application filed in 

- - 
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this docket involves only the Company’s Eastern Group, which serves approximately 29,000 

customers in the Apache Junction, Bisbee, Miami, Oracle, San Manuel, Sierra Vista, Superior, and 

Winkelman systems. 

Arizona Water’s current rates and charges for the Eastern Group were authorized in Decisior 

No. 58120 (December 23, 1992), and became effective January 1, 1993. The service charges were 

ater modified in Decision No. 60512 (December 3, 1997). The Company’s purchased poweI 

idjustor mechanisms (“PPAMsyy) were changed in Decision No. 58293 (May 19, 1993) and Decision 

Vo. 62755 (July 25, 2000). The Monitoring Assistance Program (“hUP”) surcharge was established 

n Decision No. 62141 (December 14, 1999). 

The Commission’s Utilities Division Staff (“Staff’) filed a letter of insufficiency on 

September 13, 2002. Following supplementation by Arizona Water, the application was found 

;ufficient on October 11 , 2002. On October 23, 2002, a Rate Case Procedural Order was issued 

etting this matter for hearing on June 23,2003. 

On February 27, 2003, Staff filed a Motion to Continue all Procedural Deadlines, Continue 

learing, and for Tolling of the Rate Case Time Clock. Staff sought additional time to permit an 

nalysis of the Company’s request for inclusion of post-test year plant for the 12 months following 

he end of the December 31, 2001 test year. During oral argument on the Motion, Arizona Water 

iidicated that it would agree to the extension of time to allow analysis of post-test year plant if the 

lnly alternative was to forego consideration of such plant additions. A Second Rate Case Procedural 

>rder was issued on March 14, 2003 setting a revised hearing date of September 22, 2003. 

Lccordingly, the time clock for a final Commission decision was extended. 

Intervention was granted to the Residential Utility Consumer Office (“RUCO”), Superstition 

Ilountain, LLC, and Mr. Robert Skiba. Arizona Water, Staff, RUCO, and Mr. Skiba filed testimony 

upporting their respective positions in this proceeding. By agreement, Mr. Skiba’s testimony was 

ntered into the public comment section of the docket. Public comment hearings were conducted by 

lommissioners on August 18, 2003 in San Manuel, on August 19,2003 in Bisbee, and on August 28, 

003 in Apache Junction. Evidentiary hearings were conducted in Phoenix on September 22, 23, 24, 

5 ,  and 26, 2003. Closing briefs were filed on October 31, 2003 and reply briefs were filed on 
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November 10,2003. An oral argument was held on December 8,2003. 

A. Rate Application 

According to the Company’s revised schedules, in the test year ended December 31, 2001, 

Anzona Water’s Eastem Group had adjusted operating income of $1,969,034 on an adjusted original 

cost rate base of $39,123,198, a 5.03 percent rate of return. Arizona Water requests a revenue 

increase of $4,303,552, for an 11.00 percent rate of retum on its proposed original cost rate base of 

$39,123,198. The Company’s request would increase revenue by approximately 26.01 percent for 

the Eastern Group. 

[I. RATEBASE 

A. 

Arizona Water proposes a revised Eastern Group fair value rate base of $39,123,198 (Ex. A- 

13, at SLH-RJ2, p.1; Ex. A-19). The Company’s rate base proposal includes recommended gross and 

let plant in service of $84,722,378 and $66,477,550, respectively, for the Eastern Group (Ex. A-19). 

4lthough the amount of gross plant in service is no longer in dispute between the Company and Staff 

:Tr. 982-983), there continues to be disagreement regarding net plant in service due to Staffs 

xoposed adjustments to accumulated depreciation. There is also disagreement between Arizona 

Water and RUCO due to RUCO’s position that actual cost information should be used for 

:onsidering post-test year plant in service additions. 

Plant in Service and Post-Test Year Plant Additions 

As indicated above, the hearing and time clock in this proceeding were extended to enable 

Staff and RUCO the opportunity to analyze Arizona Water’s post-test year plant additions. Based on 

Sommission preceden;, including Arizona Water’s Northern Group rate case (Decision No. 64282), 

Staff agrees that post-test year plant additions for up to one year may be included in rate base. The 

2ompany seeks $3,349,416 for post-test year plant to be included in this proceeding, based on plant 

hat was in service prior to December 31,2002 (Tr. 736-740; 983). 

RUCO recognizes that the Commission has in the past allowed post-test year plant to be 

ncluded and recommends that, if the Commission follows that precedent in this case, it should also 

:onsider the actual matching of post-test year expenses, revenues, and rate base elements including 

)lant additions financed by contributions in aid of construction (“CIAC”) and advances in aid of 

~hldnodeslawclazwaterO20~ 1908~0 3 DECISION NO. 66849 
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construction (“AIAC”) (Tr. 724-725). RUCO points out‘that this proceeding is unique in that the 

extension of the hearing date granted by the Commission allowed RUCO time to obtain and analyze 

the Company’s “actual” 2002 operating results (RUCO Ex. 3, at 16). Thus, unlike most rate cases 

where pro forma adjustments must be made, RUCO contends that the actual known and measurable 

information should be used. 

Anzona Water argues that RUCO’s proposal would result in a “projected” test year. 

According to the Company, RUCO’s recommendation is simply an attack on the Commission’s 

policy of including post-test year plant as long as the plant is revenue neutral (Le., intended to 

provide service to customers existing at the end of the test year) and the plant is completed and 

placed in service a reasonable time before the hearing so that the plant can be inspected and audited. 

See, e.g., Bella Vista Water Co., Decision No. 65350 (November 1, 2002); Paradise Valley Water 

Co., Decision No. 61831 (July 20, 1999); Far Fest Water Co., Decision No. 60437 (September 29, 

1997). The Commission also granted inclusion of 12 months of post-test year plant in Anzona 

Water’s most recent rate case involving the Company’s Northern Group systems. Decision No. 

54282 (December 28,2001), at 2-5. 

The Commission’s rules require that the test year selected by a rate applicant for determining 

-ate base, operating income, and rate of return to be “the most recent practical date available prior to 

.he filing.” A.A.C. R-14-2-103(A)(3)@). However, the Commission has in the past allowed 

:onsideration of known and measurable post-test year data, generally for no more than 12 months 

ifter the end of the test year. Decision No. 64282, at 5 .  Although RUCO contends that adoption of 

,he Company’s position would result in a mismatch (because it claims post-test year plant was 

’Inanced with CIAC), Company witness Hubbard testified that RUCO’s contention is inaccurate (Ex. 

4-13, at 18-19). According to Ms. Hubbard, Arizona Water did not include any post-test year 

idditions that constitute CIAC or AIAC and, therefore, it would be improper to accept RUCO’s 

ittempt to manipulate the Company’s rate base by including post-test year CIAC, AIAC, 

tccumulated depreciation, and deferred taxes, because those items are not related to Arizona Water’s 

)ost-test year plant additions (Id.; Ex. SLH-RJ6). Ms. Hubbard testified that this information was 

)rovided to RUCO through a data request response prior to the beginning of the hearing (Id,). 
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We agree with Arizona Water that the evidence does not support RUCO’s contention that 

sost-test year plant was financed by CIAC or AIAC. RUCO’s witness conceded that the so-called 

‘matchng principle” proposal in this case is similar to the approach advocated by RUCO in the 

Zompany’s Northern Group case, which was rejected by the Commission (Tr. 748-749). In this 

xoceeding, Arizona Water and Staff recommend using the formula adopted by the Commission in 

irior cases whereby the historical test year is adjusted by pro forma annualization and normalization 

kdjustments for known and measurable changes subsequent to the test year. Contrary to RUCO’s 

Aaims, we do not believe adoption of this method would result in a mismatch because the post-test 

year plant additions are revenue neutral (i.e., not funded by CIAC or AIAC). Rather, the pro forma 

djustments related to post-test year plant additions, including appropriate adjustments for 

iccumulated depreciation (see discussion below) and depreciation expense, will reco,gGze the post- 

.est year plant as if it were in service as of the end of the test year. Consistent with our treatment of 

)ost-test year plant in prior cases, including Arizona Water’s most recent Northern Group 

iroceeding, we decline to accept RUCO’s arguments in this case. 

1. Accumulated Depreciation 

In calculating accumulated depreciation, Arizona Water uses the “half-year convention” of 

iiepreciation. Under this convention, plant additions during the year are assumed to be made on June 

30 or July 1, resulting in a half-year’s depreciation in the first year and a half-year’s depreciation in 

.he year the plant is retired (Ex. A-1 1, at 10). This convention was approved in the Company’s last 

-ate case for the Eastern Group systems (Decision No. 58120, at 5-6). In this case, Arizona Water 

Yollowed the half-year convention on its books but seeks recovery of a full 12 months of depreciation 

:or ratemaking purposes. The Company claims that this pro forma adjustment ensures proper 

natching of the amount added to the accumulated depreciation balance and the amount of 

iepreciation expense to be recovered in rates (Ex. A-1 1 , at 31-32). Arizona Water argues that its pro 

bnna depreciation adjustments properly recognize the known and measurable change in test year 

Iperating expense levels that will result fiom additional depreciation on plant not previously included 

n test year depreciation expense. As a result, the Company contends that its pro forma depreciation 

xpense adjustments and corresponding adjustments to the accumulated depreciation are identical. - - 

T)F~TSTT)N nrn 66849 h/dnodes/awc’azwater0206 1 90&0 5 
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According to Company witness Sheryl Hubbard, Arizona Water’s pro forma adjustment tc 

plant in service for non-revenue producing post-test year plant is merely an attempt to enable the 

Company an opportunity to earn a fair rate of return on investments to serve test year-end customers 

(Ex. A-12, at 6). Ms. Hubbard stated that if an additional year of depreciation is used to reduce the 

Company’s rate base, its ability to earn a return on the post-test year additions is diminished (Id.). 

Staffs recommendation is that the level of accumulated depreciation should be updated to the 

2nd of 2002 to reflect the addition of post-test year plant. Staff witness Ron Ludders testified that 

3ecause rate base is determined at a given point in time, related accounts including depreciation 

;hould be treated in a comparable manner (Tr. 985-987). He indicated that failure to match the plant 

2nd accumulated depreciation dates will result in an overstatement of plant in service. He claims that 

he Company’s recommendation violates its half-year convention. 

Consistent with ow decision in Arizona Water’s Northern Group case (Decision No. 64282), 

Ne agree with Staff that it is appropriate to reflect an additional year in the depreciated accumulation 

lalance because the Company included an additional year of plant beyond the test year (Tr. 985-986). 

4s we stated in Decision No. 64282, “it is necessary to reconcile the accumulated depreciation with 

he same cut-off date as was used for the post-test year plant” (Id. at 6). We agree with Staff that 

4rizona Water’s proposal would create a mismatch by measuring rate base and accumulated 

iepreciation at different points in time. Absent reconciliation between accumulated depreciation and 

est year plant, the Company’s shareholders will realize a windfall at the expense of ratepayers. We 

vi11 therefore adopt Staffs accumulated depreciation recommendation. 

2. Working Capital 

Arizona Water is seeking a total working capital allowance of $923,871 for its Eastern Group 

:onsisting of cash working capital, materials and supplies inventory, required bank balances, and 

)repayments and special deposits (Ex. A-14). Only the cash working capital component is disputed 

n this proceeding. The Company points out that the cash working capital component is generally 

letermined by one of three methods: 1) a leadlag study measuring the amount of time before 

xpenses must be paid compared with the amount of time before revenues are received; 2) the 

ormula method based on one-eighth of a company’s annual operating and maintenance expenses; o r  
- 
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3) a balance sheet method which represents the difference between a utility company’s current assets 

and liabilities. 

As we stated in the Company’s Northern Group case, the leadlag methodology is generally 

more accurate than the formula method and is the appropriate method for a utility the size of Arizona 

Water (Decision No. 64282, at 7). In this proceeding, the parties do not dispute that leadlag is the 

appropriate method to be used for determining cash working capital. There remains a dispute 

between the Company and Staff regarding the proper number of lag days to be used for calculating 

the property tax component of the working capital allowance. Arizona Water and RUCO also 

disagree regarding calculation of the income tax component of working capital. These disputed 

issues are addressed below. 

a. Property Tax Component 

The leadlag method utilized by all parties in this case requires a calculation of the lead days 

or lag days that exist between the time an expense is due and paid (Ex. A-12, at 9; Ex. A-13, at 7). 

The dispute between Arizona Water and Staff relates to the appropriate number of lag days used to 

determine the property tax component of the working capital allowance. Arizona Water proposes 

using an average of 212 lag days’, while Staff contends that a lag period of 532 days is appropriate 

(Tr. 497, 1011, 1022). 

The lag day dispute centers on the interpretation of when the Company’s property taxes are 

assessed. Ms. Hubbard explained that although the Arizona Department of Revenue (“ADOR’) 

prepares a notice of valuation one year prior to any given tax year, the actual assessment of property 

taxes occurs during the tax year through issuance of county tax bills (Tr. 396; Ex. A-21; Ex. A-13, at 

SLH-RJ7). The Company argues that the notice of valuation from ADOR represents a preliminary 

indication of the value of property subject to taxation, but does not establish an amoullt of the 

Company’s tax liability. Arizona Water claims that ADOR never assesses property tax liability but, 

instead, simply values the utility’s property, and that valuation remains subject to challenge. Ms. 

Hubbard stated that the first property tax payment is due in October of the tax year and the second 

- - 
’ RUCO also proposes using 2 12 lag days. 
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payment is due in March of the following year (Ex. A-13, at 7-8). Thus, the Company contends that 

the average of 212 lag days should be utilized for determining the property tax component of working 

capital (Ex. A-21). 
- 

In support of its 532 lag day recommendation, Staff claims that the appropriate starting point 

is the time that Arizona Water receives its valuation notice from ADOR, rather than the date that the 

Company receives its property tax bill. According to Staff witness Ludders, Arizona Water accrues 

property taxes on its books once it receives the valuation notice from ADOR. Staff asserts that 

although the amount of tax due is not listed on the valuation notice, the property tax liability can be 

calculated from the valuation notice. Mr. Ludders analogizes the valuation liability to a credit card 

debt that exists once an item is charged, although payments of the charges are not due at that time 

(Tr. 1012). Mr. Ludders conceded that the Commission used a 212 day lag period in the Northern 

Group case, but he claims that the Commission likely did not understand that the current ADOR 

valuation methodology was already in effect at that time (Tr. 1025-1026). Mr. Ludders also testified 

that Staffs understanding of the ADOR valuation methodology has improved based on conversations 

with ADOR since the Northern Group case was decided (Id. at 1104). 

/ 

We agree with the Company and RUCO that 212 days is the appropriate lag period for 

calculating the property tax component for cash working capital. There has not been any substantive 

change in the valuation or assessment methodology by state or county entities since the Northern 

Group proceeding where we adopted 212 lag days for this issue. As the Company points out, the 

valuation notice from ADOR is useful only for determining a value of the property for which 

property taxes are to be assessed. That valuation does not, however, obligate the Company to pay 

any specific amount at that time; nor does the valuation even indicate how much is due since that 

detennination is made subsequently by the individual county in which the property is located. We 

therefore adopt 212 lag days for calculating the property tax component of working capital. 

b. Income Tax Lag Days 

Arizona Water records its federal and state income tax liability on a monthly basis, although 

the Company pays 90 percent of that income tax liability on a quarterly basis (Ex. A-13, at 20). 

RUCO claims that the Conipany incorrectly used an income tax lag of 2.52 days rather than 61.95 - 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

1.5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

DOCKET NO. W-01445A-02-0619 

days. RUCO witness Coley stated that, because the Internal Revenue Service requires quarterly 

payment of taxes rather than monthly, the Company’s monthly payment calculation should be 

increased to reflect a longer lag period (RUCO Ex. 5, at 26-27). 

Company witness Hubbard disputes RUCO’s argument. She contends that the leadlag 

methodology requires a calculation of the lead days or lag days that exist between the time an 

expense is recorded and the payment of such expenses. Ms. Hubbard claims that the Company’s 

calculation of the lag associated with the payment of federal income taxes recognizes the lag reflected 

by quarterly payment of 90 percent of the liability, as well as the lag associated with the payment of 

the.remaining ten percent of the liability made in March of the subsequent year. According to Ms. 

Hubbard, RUCO’s calculation of 61.95 days is based on the incorrect assumption that payments are 

made annually. 

Based on Company witness Hubbard’s testimony, we will adopt 2.52 lag days for determining 

the income tax component of cash working capital. As Ms. Hubbard explained, it appears that 

RUCO’s calculation relies on the erroneous assumption that income tax payments are made on an 

annual basis. Since the Company records the tax liability on a monthly basis, but pays 90 percent of 

the liability on a quarterly basis, we will adopt Arizona Water’s calculation of 2.52 lag days. 

B. 

In this proceeding, Anzona Water seeks to reduce significantly the currently authorized 

amortization period, from 44 years to 3 years, for recovery of Central Arizona Project (“CAP”) 

Municipal and Industrial ((‘M&I”) capital charges. Ms. Hubbard testified that pursuant to the 

Company’s 1985 contract with the United States Bureau of Reclamation and the Central Arizona 

Water Conservation District (“CAWCD”), Arizona Water purchases CAP water for use in its Apache 

Junction system (Ex. A-1 1, at 10). At the time of the Company’s last rate case involving the Eastern 

Group systems (Decision No. 58120), Arizona Water was taking only limited deliveries of CAP 

water for delivery to potable water customers in Apache Junction. In that Decision, the Commission 

authorized Arizona Water to defer its pre-1991 CAP M&I capital charges over a 44-year period (Tr. 

448-449). Since that time, the Company began taking increased deliveries of CAP water for both 

potable and non-potable uses, and the CAP M&I charges have continued to be deferred for future_ 

Deferred CAP M&I Capital CharEes 
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recovery in a rate case. In this case, the Company seeks recovery of $691,522 in rate base for the 

deferred CAP M&I capital charges (Ex. A-13, at Ex. SLH-RJ2, p. 1 of 9)2. 

The disputed issue raised by both Staff and RUCO is the Company’s request to recover the 

CAP M&I charges based on a 3-year amortization period, rather than the currently authorized 44-year 

period. The Company’s 3-year amortization proposal is based on the expected interval between this 

proceeding and the next rate case involving the Apache Junction system (Ex. A-11, at 12). RUCO 

recommends a 10-year amortization period based on the period of time over which Arizona Water 

has been defemng CAP M&I charges since the last rate case (RUCO Ex. 3, at 27). Staff 

recommends a 32-year amortization period based on the remaining life of the CAP contract (Tr. 

1033). According to Staff witness Ludders, the 32-year remaining life amortization is appropriate 

because it is consistent with Generally Accepted Accounting Principles (“GAAP”), because the CAP 

contract provides a future benefit to the Company and it is based on the currently authorized 

amortization period (Id. at 1033-1 034). 

We believe that RUCO’s recommendation of a 10-year amortization period provides a 

reasonable resolution of this issue. As the Company points out, at the time the prior 44-year 

amortization period was approved, many providers, including Arizona Water, had not yet begun to 

take significant amounts of CAP water and no consistent policy on recovery had been developed by 

the Commission. However, the Company is now using its CAP allocation and it is reasonable to 

allow amortization over the same period in which the costs were incurred. This approach is 

consistent with our decision several years ago in Citizens Utilities Company’s (now Arizona- 

American Water Company’s) Sun City and Sun City West districts, wherein the Commission adopted 

Staffs recommendation to approve a 5-year amortization period based on the period of time over 

which the CAP M&I capital costs were deferred. Decision No. 62293 (February 1, ZOOO), at 8. 

C .  

Based on the foregoing discussion, we adopt an adjusted OCRB for the Eastern Group of 

$35,944,611, as shown on the attached Exhibit A. Arizona Water agreed to use the OCRB as the Fair 

Ths  amount includes $645,207 for amounts deferred since the last rate case and $46,315 for CAP M&I capital charges 
associated with the unamortized balance of deferred charges authorized in Decision No. 58120 (Tr. 422-423). CAP M&I 

Summary of Rate Base Adiustments 

- charges incurred on a going-forward basis would be recovered as operating expenses (Ex. A-11, at 15-16). - 
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Value Rate Base for purposes of this proceeding. We therefore adopt $35,944,611 as the Fair Valuc 

Rate Base for Arizona Water’s Eastern Group. 

111. OPERATING INCOME 

The test period in this proceeding is the 12 months ended December 31, 2001. Arizons 

Water, Staff, and RUCO have analyzed the Company’s accounts for the test year and have 

recommended adjustments to the actual operating results. RUCO argues that the Commission should 

not use the Company’s proposed post-test year adjustments for either rate base, as discussed above, 

3r for determining operating income expense issues. Rather, RUCO recommends using the actual 

:xpense levels for 2002, consistent with its argument regarding inclusion of actual data for post-test 

fear plant (RUCO Ex. 5, at 27). RUCO points out that the Company was the source of the actual 

lo02 expense information (Tr. 415). 

Ms. Hubbard contends that using 2002 unadjusted actual data “is inappropriate because there 

Ire (sic) no normalizing analysis performed on the numbers, no annualizing expense levels performed 

In those expense levels. No analysis of whether, like, an expense has been recorded in a wrong 

tccount.” (Tr. 414-415). She also testified that RUCO’s recommended expense levels are based on a 

iifferent level of customers than were taking service at the end of the test year. Ms. Hubbard’s final 

ustification for rejecting RUCO’s proposal is that the data given to RUCO has not been analyzed by 

he parties with the same level of detail that typically would(occur in the context of a rate case filing 

Id. at 415-416). 

Although we agree with RUCO that rates should reflect the most accurate information 

iossible, for the reasons stated previously we believe the methodology advocated by the Company 

nd Staff properly reconciles post-test year plant with test year revenues and expenses. Pursuant to 

he Commission’s rules, Arizona Water is required to base its filing on an historical test year rather 

nan a projected test year. It is therefore appropriate to recognize test year operating expense and 

wenue levels, subject to pro forma adjustments to recognize known and measurable changes to the 

:st year levels (See, A.A.C. R14-2-103A.3.i.). Although the data used by RUCO to support its 

osition was supplied by the Company through discovery requests, that infomation has not been 

udited by Staff and the other parties with the level of scrutiny that is employed in the analysis of a 
- - 
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rate case filing. Thus, it would be inappropriate to use the raw data advocated by RUCO as the basis 

for setting rates in this proceeding. Accordingly, we will adopt the methodology proposed by the 

Company and Staff for purposes of establishing revenues and expenses. 

Adjustments made by the Company that have not been challenged by the other parties will 

not be discussed. The following contested issues remain to be resolved. 

A. Revenue Annualization 

There is no dispute that pro forma adjustments to actual test year revenues and expenses are 

necessary to account for additional customers added during the course of the test year (Ex. A-1 1 , at 

24-25). According to Ms. Hubbard, the test year average number of Eastern Group customers was 

28,636, while the end of test year customer count totaled 29,236 (Id.). Arizona Water determined the 

average revenue per customer using only the 5/8-inch metered customers because that class of 

customers comprised 98 percent of all customer growth during the test year (Ex. A-12, at 16). 

Staff claims that the Company’s proposed revenue annualization results in a mismatch 

because it measures expenses by using total expenses and measures revenue by looking only at 5 / 8  

inch residential customers (Ex. S-44, at 9-10). Although the Company corrected this mismatch error 

by also calculating expenses related only to 5/8-inch customers (Ex. A-13, at 1 l), Staff contends that 

the Company’s allocation of expenses was not based on a cost of service study and should therefore 

be disregarded (Tr. 450, 1056-1058). Mr. Ludders testified that Staff‘s revenue annualization 

proposal should be accepted because it does not result in a mismatch of revenue and expense 

allocations (Id. at 1056-1058). 

We believe Arizona Water’s revenue annualization proposal results in the most accurate 

reflection of revenue growth for the Eastern Group. Although Staff argues that a cost of service 

study is required to properly match revenues and expenses, the Commission has in the past accepted 

revenue annualization without such a study (See, e.g., Decision No. 64282, at IO). We agree with 

Arizona Water that Staffs reconlmendation, which averages revenue increases to all customer 

classes, results in an overstatement of revenue because it does not recognize that the vast majority of 

growth occurred in the 5/8-inch residential class. We therefore adopt Arizona Water’s revenue 

annualization reconmendation. 
- - 
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B. Purchased Power and Purchased Water Adjustment Mechanisms 

The Commission approved purchased power and water adjustment mechanisms in the last rate 

case for Arizona Water’s Eastern Group (Ex. A-1 1, at 22). The Company currently purchases 

electric power from several different providers for pumping in the Eastern Group systems, and 

recovers those costs pursuant to a Purchased Power Adjustment Mechanism (“PPAM”) (Ex. A-12, at 

17). Arizona Water also has in place for the San Manuel and Superior systems a Purchased Water 

Adjustment Mechanism (“PWAM7 under which the Company passes through purchased water costs 

to customers in those systems (Tr. 453). Ms. Hubbard testified that the adjustment mechanisms allow 

the Company to recover operating expenses that are outside of its control, and that the PPAM and 

PWAM protect both ratepayers and shareholders because they are revenue neutral to the Company 

(Ex. A-13, at 12). 

RUCO does not oppose continuation of these adjustment mechanisms. However, Staff 

recommends that both the PPAM and PWAM should be discontinued3. With respect to the PPAh4, 

Staff witness Ludders testified that &zona Water is the only water utility that still uses a PPAM and 

that such adjustors should be used only “where power costs are by far the largest single cost item and 

are highly volatile” (Ex. S-46, at 7; Tr. 1060). The PWAM applies only to the San Manuel and 

Superior systems. Mr. Ludders stated that purchased water for the Superior system is less than one- 

half of one percent of operating revenues (Tr. 1061). The San Manuel system has no wells and 

purchases all of its water from the BHP Copper Company (“BHP”) (Id. at 1062). Although Anzona 

Water has discussed buying the BHP wells, the Company has not discussed such a purchase with 

BHP recently (Tr. 84-87). 

We agree with Staff that PPAM and PWAM adjustment mechanisms should be discontinued. 

Although Arizona Water argues that such mechanisms benefit both the Company and ratepayers by 

passing on increased costs and savings, adjustment mechanisms may also provide a disincentive for 

the Company to obtain the lowest possible cost conmiodity because the costs are simply passed 

through to ratepayers. Moreover, the record does not suggest that purchased power costs are a 

Arizona Water also seeks approval of a Monitoring Assistance Program (“MAP”) adjustor and an Arsenic Cost 
Recovery Mechanism (“ACRM”) adjustor (See ACRM discussion below). Staff does not oppose approval of the MAP 
and ACRM adjustment mechanisnls. 
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significant portion of the Company’s expenses, or that electricity costs are particularly volatile. With 

respegt to purchased water expenses, the Superior system purchases only a small portion of its water 

supply4and there is no evidence that the San Manuel system is expected to incur any significant 

increases or decreases in purchased water costs in the near future. Therefore, Arizona Water’s 

purchased power and purchased water adjustment mechanisms should be discontinued. 

C. Rate Case Expense 

Arizona Water requests recovery of $329,550 for rate case expenses that the Company claims 

are based on actual expenses it is incurring related to this proceeding (Tr. 513; Ex. A-18). Although 

the total amount is partially estimated, the Company contends that it has incurred actual rate case 

expenses of more than $276,000 through November 7,2003 (See Updated Data Response REL 25-2, 

Attached to Arizona Water’s Reply Brief). The largest expenditures to date are for outside legal 

counsel ($182,808), an outside consultant to perform a cost of capital study ($68,000), and payroll 

overheads ($23,875) (Id.). In support of its proposal, Arizona Water contends that rate cases are 

much more complex than they were in prior years and that the Company’s in-house counsel has many 

other duties that do not permit him to litigate rate cases (Tr. 305). 

Staff argues that Arizona Water’s rate case expense is exorbitant and should be reduced. Staff 

points out that the estimated rate case expense has increased steadily over the course of this case and 

that rate case expense in the Company’s 1990 rate case was only $52,053 (Tr. 1048). Staff claims 

that Arizona Water has failed to justify its heavy use of outside attorneys and consultants, compared 

to the prior case where those functions were performed by in-house personnel. Staff also notes that 

rate case expense for the Northern Group case was only $217,000 (Tr. 463). 

RUCO argues on brief that it did not oppose the Company’s original rate case expense 

estimate of $257,550, but now opposes the increased estimate of costs. RUCO opposes allowing the 

Company to continue to update its rate case expenses because it believes such a policy would 

encourage abuse and saddle ratepayers with unreasonable expenditures. 

Although we do not believe it is unreasonable for Arizona Water to retain outside counsel or 

- 
The Superior system is expected to be physically interconnected to the Apache Junction system within two years. 4 

- 
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;onsultants to prepare and litigate its rate case filings, at some point the costs associated with 

retaining those services must be mitigated. Staff points out that the Company’s 1990 rate case for all 

Df its systems was prepared exclusively by in-house personnel at a cost of just over $50,000. 

Although that case was considered a number of years ago, the current estimate of more than $329,000 

far exceeds the prior amount. A more analogous case is the recent Northern Group proceeding in 

which the Commission approved rate case expense in the amount of $217,000 (Decision No. 64282, 

at 16). As a justification of the higher costs in this case, the Company claims that the instant 

proceeding involves eight separate systems, while the Northern Group case addressed only five 

systems. However, the number of systems does not justify the magnitude of increased expenses 

sought by Arizona Water. Moreover, the extension of the hearing date and concomitant increase in 

Arizona Water’s rate case expenses, were due to the Company’s decision to request inclusion of post- 

test year plant. 

Based on our review of the complexity of this proceeding, the number of systems involved in 

the Eastern Group rate request, and a comparison of other cases, we believe that rate case expense in 

the amount of $250,000 is reasonable for this proceeding. Consistent with the Northern Group case, 

rate case expense will be amortized over three years. 

D. CIAC Amortization 

Staff recommends that Arizona Water’s CIAC amortization should be calculated consistent 

with the Company’s 1990 rate case and the Northem Group rate case. Mr. Ludders testified that Staff 

calculates the composite depreciation rate by dividing each depreciation expense by its depreciable 

plant. For CIAC, Staffs calculation resulted in an amortization rate of 2.34 percent (Ex. S-46, at 11). 

Arizona Water argues that Staff miscalculated the CIAC amortization rate because it 

calculated a composite depreciation rate, which is inconsistent with the individual component 

depreciation rates that the Company will be required to use on a going-forward basis. The Company 

claims that neither Decision No. 58120 nor Decision No. 64282 discusses the methodology to be used 

in determining the CIAC amortization rate. However, in the Northern Group case, the Commission 

directed the Company to implement component depreciation rates in its next rate application 

(Decision No. 64282, at 11-12). Arizona Water asserts that a composite rate for contributed plant 
- - 
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should be based on the annual depreciation associated with the individual plant accounts that include 

contributed plant, in order to match the CIAC amortization rate to the depreciation rates for those 

, 

specific plant accounts (Ex. A-12, at 27). 

We agree with Arizona Water that consistency with the move to individual component 

5 

6 

7 

8 

9 

10 

11 

12 

depreciation rates requires consideration of the individual plant accounts that include contributed 

plant (Le.’ transmission and distribution mains, fire sprinkler caps, services, meters, and hydrants). 

Based on consideration of the depreciation rates these individual plant accounts results in an Eastem 

Group composite CIAC amortization rate of 2.00 percent (Ex. A-12, at 27; Ex. S-55).  The 

Company’s recoinmendation for CIAC amortization shall be adopted. 

E. Statement of OperatinP Income 

In accordance with the foregoing discussion, Arizona Water’s Eastern Group adjusted test 

year operating income is $2,168,324. The adjusted test year operating income by system and Eastern 
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Group total is shown on the attached Exhibit B. 

IV. RATE OF RETURN 

Cost of capital analyses were presented in this case by Arizona Water, Staff, and RUCO for 

purposes of determining a fair value rate of return in this proceeding. Arizona Water’s witness, Dr. 

Thomas Zepp, determined an overall cost of capital of 11 .O percent. As a result of the analysis of 

Staff witness Joel Reiker, Staff concluded that an overall rate of return of 8.6 percent is reasonable. 

RUCO presented testimony by William Rigsby who advocated an overall cost of capital of 8.68 

percent. 

A. Capital Structure and Cost of Debt 

1. Capital Structure 

There is virtually no disagreement between the parties concerning Arizona Water’s capital I 
structure. The Company, Staff, and RUCO agree that Arizona Water’s capital structure as of 

December 31, 2001 should be used (Ex. A-17, at 9; Ex. S-38, at 3-4; RUCO Ex. 4, at 37-38). That 

capital structure is comprised of 5.62 percent short-term debt, 28.24 percent long-term debt, and 

66.14 percent common equity (Id.). 

- - 
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2. Long-Term Debt 

The parties also agree that Arizona Water’s cost of long-term debt should be set at 8.46 

sercent. Accordingly, the long-term debt rate shall be set at 8.46 percent (Id.). 

3. Short-Term Debt 

Although the parties are in agreement on the capital structure and long-term debt, they 

Lsagree regarding Arizona Water’s short-term debt rate. The Company borrows short-term fimds 

inder an agreement with Bank of America at prime minus .25 percent. As of January 1, 2003, the 

sank reference rate was 4.25 percent. Therefore, Staff contends that the short-term rate should be set 

It 4.00 percent to reflect actual short-term loan agreements between Arizona Water and Bank of 

America (Ex. S-38, at 3-5). RUCO witness William Rigsby agrees with Staffs recommendation to 

set the short-term debt rate at 4.00 percent (RUCO-Ex. 4, at 36-37). 

Arizona Water argues that the short-term debt rate should be set at 5.548 percent based on a 

24-month average from January 2001 through December 2002. The Company contends that short- 

: em debt costs are variable and the debt rate set in this proceeding should reflect the volatile nature 

Df those rates (Ex. A-17, at 8-9). 

We agree with Staff and RUCO that the short-term debt rate should be set to reflect the 

surrent agreement between Arizona Water and Bank of America. Since that agreement results in a 

short-term debt rate of 4.00 percent, as of January 1, 2003, we will adopt that rate for purposes of 

determining Arizona Water’s cost of capital in this case. 

B. Cost of Equity 

Although the cost of debt and preferred stock can be determined from fixed cost rates, the cost 

assigned to the equity component of the capital structure can only be estimated. The cost of equity 

recommendations advocated by the parties are 12.4 percent by Arizona Water, 9.0 percent by Staff, 

and 9.18 percent by RUCO. 

In deterniining its recommended cost rate for common equity, the Company’s cost of capital 

consultant, Dr. Zepp, used the discounted cash flow (“DCF”) model, several risk premium models, 

and the capital asset pricing model (“CMM’) to estimate benchmark equity cost with data for 

publicly traded water and gas utilities. Arizona Water also presented testimony from Walter Meek, 
- - 
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he President of the Arizona Utility Investors Association (“AUIA”). Mr. Meek did not perform an 

ndependent cost of capital analysis, but testified that, in his opinion, Staffs recommendation ignores 

he realities of investor expectations (Ex. A-8, at 2-4). Finally, Company witness Ralph Kennedy 

estified regarding risks that are unique to Anzona Water that affect its cost of capital requirement. 

vir. Kennedy discussed the difficulties experienced by Arizona Water in 2001 in placing its Series K 

ionds, federal arsenic removal requirements facing the Company, and the inability of the Company 

o obtain long-term financing on terms that are comparable to publicly traded companies with Baa or 

iigher credit ratings (Ex. A-15, at 25-27). 

Dr. Zepp found the current equity cost for his benchmark utilities to be in the range of 10.6 

3ercent to 10.8 percent, based on his application of the DCF model and an average of two fonvard- 

ooking measures. His analysis included a “restatement” of Mr. Reiker’s DCF estimates based on the 

:onstant growth model. Dr. Zepp testified that Staffs DCF analysis is flawed because it uses 

lividends per share (“DPS”) which, according Dr. Zepp, is the worst measure of average future 

yowth when earnings per share (“EPS”) are growing more rapidly (Ex. A-5, at 53-56). The 

Zompany’s restatement of Staffs DCF was conducted by including a second stage that Dr. Zepp 

;laims reflects investors’ expectations that future growth will be higher than current DPS when DPS 

are growing at a slower rate than EPS (Id. at 57-59). Based on this restatement of Staffs multi-stage 

DCF model, the equity cost for the sample companies was calculated to be 10.1 percent (Id. at 59, 

Tables 6 and 7). Dr. Zepp also performed a restatement of RUCO witness Rigsby’s DCF analysis. 

The Company’s restatement of RUCO’s analysis resulted in a cost of equity for the benchmark water 

companies in the range of 9.6 to 11.1 percent (Id. at 61-63). 

Dr. Zepp performed three different risk premium analyses with cost of equity results in a 

range of 10.3 to 11.2 percent. According to Dr. Zepp, the CAPM analyses conducted by Staff and 

RUCO failed to include separate risk premium estimates. Dr. Zepp favors a “zero-beta” CAPM 

model which produces results showing that low beta stocks like water utilities require higher returns 

(Ex. A-5, at 44-49). Dr. Zepp performed a restatement of the CAPM analyses of both Staff and 

RUCO using forecasted values for long-term Treasury bonds. Based on his recalculation, Dr. Zepp 

found the cost of equity for the benchark companies to be in the range of 9.8 to 11.3 percent (Id. zt 
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5 0-5 2). 

Aside from the techtllcal analysis of the Staff and RUCO recommendations, Arizona Water 

claim that those analyses are inconsistent with recent authorized returns on common equity, realized 

returns on common equity, and Value Line forecasted returns on equity. Dr. Zepp prepared a rebuttal 

schedule containing the authorized, realized, and forecasted returns based on Staffs sample group of 

publicly traded water utilities, except for two companies Dr. Zepp claims were acquisition targets 

based on their rapid stock price increases. His table shows average authorized returns from 2001 

through 2003 of 10.69 percent, realized returns of 10.48 percent, and forecasted returns of 10.83 

percent (Ex, A-5, Rebuttal Table 1). Arizona Water argues that these results show that the Staff and 

RUCO cost of equity estimates of 9.2 percent and 9.18 percent, respectively, are not consistent with 

investor expectations. The Company contends that the results produced by Dr. Zepp's models reflect 

more accurately the actual and forecasted cost of equity performances for comparably situated water 

companies. 

Dr. Zepp also testified that, in order to establish a fair rate of return for Arizona Water, 100 to 

150 basis points must be added to the Company's cost of equity estimates to account for the 

additional risk associated with investing in Anzona Water (Ex. A-4, at 13-23; Ex. A-5, at 24-42). 

Arizona Water asserts that an additional risk premium is required to compensate the Company for its 

small size and due to its claim that the rate-setting system in Arizona, which employs an historical 

test year, makes it difficult to match expected revenues with expected plant investment. The 

Company also contends that investment risk is heightened by the capital and operating costs it is 

expected to incur due to arsenic treatment requirements. Arizona Water argues that, in accordance 

with the fair and adequate rate of retum requirements under decisions such as Federal Power 

Coinnz 'n v. Hope Natural Gas Co., 320 U.S. 591, (1944); Bluefield Waterwoi-ks & In~p~~ovenzent Co. 

v. Public Seiv. Comm '11 of West Virginia, 262 U.S. 679 (1923); and Duquesne Light Co. v. Barasch, 

488 U.S. 299 (1989), the Commission must recognize that the cost of equity recommendations put 

forth by Staff and RUCO would fail to adequately compensate the Company with a reasonable rate of 

return on its investment. 

Staff performed both DCF and CAPM analyses in aniving at its 9.0 percent cost of equity - 
L 
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recormnendation. Mr. Reiker stated that, because Arizona Water’s stock is not publicly traded, six 

publicly traded water companies and 10 gas companies were used as proxies (Ex. S-38, at 9). In his 

analysis, Mr. Reiker applied the DCF constant growth and non-constant, or multi-stage, growtl 

models to the sample companies (Id. at 11). Mr. Reiker explained that the DCF method is based or 

:he theory that the market price of a stock is equal to the present value of all future dividends. Ir 

Lpplying the DCF model, the following three variables are required: 1) the expected annual dividend: 

2) the current stock price; and 3) the expected infinite annual growth rate of dividends (Id.). 

With respect to establishing the stock price coniponent, Staff used a spot price because it 

:ontends the spot price reflects investor expectations of future returns and is the best indicator of 

hose expectations (Id. at 12). Staff cites a recent Commission Decision in BZackMountain Gas Cu., 

lecision No. 64727 (April 17, 2002) to support its proposal that the Commission should adopt spot 

)rice as the basis for determining cost of equity. 

In its growth variable analysis, Staff examined historical and projected growth in dividends 

)er share, growth in earnings per share, and intrinsic growth. For the proxy companies, Staffs 

nalysis produced average historical growth of 2.5 percent; projected growth over the next five years 

If 2.0 percent; historical earnings per share of 3.2 percent; and an intrinsic growth rate of 7.8 percent 

Id. at 12-13, Scheds. JMR-2, JMR-3). Staffs analysis produced an equity cost estimate under the 

onstant-growth DCF model of 8.5 percent (Id. at 19). The multi-stage DCF model considers 

nvestor expectations for near-term growth (Stage 1) and long-term constant growth (Stage 2). The 

ost of equity result of Staffs multi-stage DCF analysis is 9.6 percent (Id. at 20, Sched. JMR-6). 

Mr. Reiker testified that the CAPM model provides a measure of the expected return on an 

ivestment. The CAPM requires the input of variables to determine an estimate of a company’s 

quity cost. The variables that are input into the model are the risk-free rate, the expected return on 

ie market, the risk variable (or “beta”), and the expected market risk premium (Ex. S-38, at 21-22). 

taff s risk-free rate estimate is based on the average of intermediate-term U.S. Treasury securities 

pot rates, and the beta was derived from the average of the Value Line betas for the six proxy water 

tilities. The average beta for the six proxy companies is .59 (Id. at Sched. JMR-5). Mr. Reiker 

.ated that the expected market risk premium represents the additional return an investor expects for 
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investing in an average or higher risk security over the expected return on a risk-free security. Staffs 

historical market risk premium analysis produced a rate of 7.4 percent, while its current market risk 

premium analysis resulted in a rate of 13.1 percent (Id. at 23-24). Staffs CAPM analysis results in 

an equity cost estimate for Arizona Water of 9.4 percent (Id. at Sched. JMR-7). 

Staffs overall cost of equity recommendation was determined by averaging the results of its 

constant growth and multi-stage DCF analysis, which produces a result of 9.0 percent. Next, Staff 

averaged the results of its historical and current market risk premium CAPM analysis, with a result of 

9.4 percent. The DCF and CAPM results were then averaged to produce a final estimate of 9.2 

percent (Id. at 25, Table 7). However, Staff also took into account the fact that Arizona Water’s 

capital structure consists of approximately 70 percent equity, which Staff believes represents lower 

financial risk compared to its proxy water companies which had an average common equity 

component of just under 50 percent (Id. at Sched. JMR-1). 

Staff also averaged the DCF and CAPM results for the proxy gas companies, which resulted 

in an equity cost estimate of 10.3 percent for those companies. Staff claims that the sample gas 

companies are more risky than the sample water companies, as evidenced by average betas of .59 and 

.69 for the water and gas companies, respectively. Staff claims that, because the equity cost for the 

sample gas companies is approximately 100 basis points higher than the water companies, a 

downward adjustment must be made to reflect the cost of equity for a water company such as Arizona 

Water. Therefore, Staff adjusted the results of its DCF and CAPM analyses downward from 9.2 

percent to 9.0 percent. 

RUCO witness Rigsby recommends a rate of return of 8.68 percent based on a cost of 

common equity calculation of 9.18 percent (RUCO Ex. 4, at 22). Mr. Rigsby’s cost of equity 

recommendation was determined based on a DCF analysis that produced the 9.18 percent result for 

Arizona Water (Id.). Mr. Rigsby also performed a CAPM analysis which produced results ranging 

from 6.79 percent to 8.06 percent (Id. at 27). RUCO claims that Mr. Rigsby’s analysis properly 

considers the current environment of low inflation and low interest rates in which Anzona Water is 

operating. Mr. Rigsby also contends that his recommendation takes into account the fact that the 

Company’s capital structure is heavily weighted with equity, compared to the group of proxy - - 
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companies used in RUCO’s analyses, thus reducing the risk associated with investing in Arizona 

Water (Id. at 32-39). RUCO argues that the Company’s cost of capital recommendation fails to 

recognize Anzona Water’s lower risk. RUCO requests that its proposed cost of capital 

recommendation be adopted for purposes of setting rates in this proceeding. 

We agree that Staffs analysis represents a fair and reasonable estimate of Arizona Water’s 

cost of equity for purposes of this proceeding. As described above, Staff calculated an estimated 

equity cost of 9.2 percent by taking an average of two DCF models (constant growth and multi-stage) 

and the CAPM model. Although Arizona Water’s witnesses are critical of Staffs analysis, we 

believe the Conipany’s recommendation has several flaws. 

First, Arizona Water’s infinite growth DCF model averaged the near-term growth forecast for 

the entire water utility industry rather, than an average of near-tern growth forecasts. As Mr. Reiker 

pointed out, including the entire industry creates a mismatch between the expected dividend growth 

rate and the expected dividend yield, thereby producing a less accurate cost of equity estimation (Ex. 

S-38, at 38). We also agree with Staffs witness that the Company’s exclusive reliance on analyst 

forecasts erroneously assumes that investors rely only on near-term earnings and sustainable growth 

without considering past earnings. Reliance solely on analyst projections tends to result in inflated 

growth projections without considering DPS and past EPS growth, information that even Dr. Zepp 

has acknowledged should be considered in determining estimated growth (Id. at 44-45). We believe 

that Staffs multiple component DCF analysis properly recognizes that investors expect both non- 

constant short-term growth as well as long-term constant growth. 

With respect to the competing “risk premium” analyses, we believe Staffs CAPM niodel 

properly takes into account risk for purposes of estimating equity costs. Mi. Reiker stated that 

Arizona Water’s reliance on forecasted Baa bond rates is less reliable because such bond forecasts 

have historically been inaccurate. Thus, according to Staff, the accuracy of the Conipany’s risk 

premium analysis is suspect. We agree with Staff that assessing the risk premium based on corporate 

bond yields is inappropriate because the default risk for corporate bonds can change significantly 

over time (Ex. S-38, at 46-49). We believe Staffs CAPM analysis, which includes a risk variable, is 

a reasonable means of estimating Arizona Water’s cost of equity in this case and is preferable to the 
- - 
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Company’s proposed risk premium recommendation. 

However, we part company with Staffs recommendation with respect to the necessity for a 

downward adjustment to cost of equity. As described above, Staff and RUCO argue that Arizona 

Water is less risky than the group of sample companies that were used for purposes of determining 

their cost of capital recommendations. As a result, Staff argues that the product of its average of the 

DCF and CAPM models (9.2 percent) should be reduced to 9.0 percent to recognize the lesser risk 

7 

8 

associated with investing in Arizona Water. On the other hand, the Company proposes an upward 

adjustment of 100 to 150 basis points to recognize what it asserts are increased risks. As indicated 
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position, as well as the lower betas of the sknple water companies compared to the sample gas I 

above, the risk factors alleged by the Company include its relatively small size compared to the proxy 

companies, the use of an historical test year in Arizona, difficulty placing its bonds, and federal 

arsenic removal requirements. 

companies, may justify consideration of an adjustment. However, even if Arizona Water is slightly 

12 

13 

14 

less risky than the proxy companies as a whole, we do not agree that Staffs proposed downward 

adjustment is appropriate. Nor do we believe that an upward adjustment is required. Although the 

Company cited its difficulty in placing its corporate bonds in 2001, $15 million of general mortgage 

Based on OUT review of the entirety of the record, we do not believe that the risk factors 

described by Staff, RUCO, and the Company support a finding that a risk adjustment, either upward 

or downward, is necessary in this proceeding. The Company’s approximately 70 percent equity 

bonds were ultimately issued. Regarding Arizona Water’s size, Staff points out that the Commission 

has in the past rejected such arguments, and at least one study supports rejection of allowing a risk 

premium based on a company’s smaller size (Ex. S-38, at 59-64). Concerning the Company’s 

historical test year argument, there is no precedent for recognizing a risk adjustment because the law I 
requires an historical test year. Indeed, we have allowed Anzona Water in this case to include post- 

test year plant in rate base for a full 12 months following the test year. Moreover, it is the Company 

that controls the timing of its rate application and the test year. Finally, the risks associated with 

arsenic treatment costs have been mitigated by the Comniission’s approval in both the Northern 

Group case (See ACRM discussion below), and in this proceeding, of an arsenic cost recovery 
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mechanism that enables the Company to seek expedited approval of capital costs and a significani 

portion of operating costs associated with arsenic treatment for its affected systems. Given all ol 

these factors, we will not adopt any specific risk adjustments to the 9.2 percent cost of equity 

determined by Staffs analysis. 1 

C. Cost of Capital Summary 

Percentage Cost Weighted Cost 

Short-Term Debt 5.6% 4.0% 0.22% 

Long-Term Debt 28.2% 8.46% 2.39% 

Common Equity 66.2% 9.2% 6.09% 

. Cost of Capital 8.7% 

V. AUTHORIZED INCREASE 

Multiplying the Eastern Group’s fair value rate base by the fair value rate of return produces a 

-equired operating income of $3,127,181 on a total company basis. This is $958,854 more than the 

iidjusted test year income under existing rates. The required increase in gross annual revenues for the 

3astem Group is $1,564,803, or 10.68 percent, as shown on the attached Exhibit C. 

VI. RATE DESIGN 

A. 

Under Arizona Water’s current rate structure customer classes and the monthly minimum 

:harges are determined by meter size. The monthly minimum for all customer classes includes 1,000 

sallons with a single commodity rate applied to all usage. Under the Company’s proposed rate 

iesign, the 1,000 gallons of “free” water in the monthly minimum was eliminated and each of the 

:ight systems’ existing meter multiples’ were moved half way toward the actual meter multiples (Ex. 

4-16, at 15-16). Arizona Water points out that its proposed rate design in this proceeding follows the 

;ame principles as the design that was approved in Decision No. 64282 for the Company’s Northern 

houp. 

“Meter multiples” is a rate design concept whereby the monthly minimum charge for each meter size is established by 
irst establishing the appropriate charge for the smallest meter size and multiplying that minimum charge by a factor 
ppropriate for each larger meter size (See, e g., Decision No. 64282, at 23). 

Staff‘s Proposed Inverted Tier Rate Design 

- - 
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Staffs proposed rate design consists of inverted tier rate blocks whereby the commodity rate 

would increase through three tiers of rates as usage increases. Staffs rate blocks are structured so 

that the first tier (0 to 3,000 gallons) is priced 20 percent less than the second tier (3,001 to 50,000 

sallons) and the third tier (over 50,000 gallons) is priced 20 percent higher than the second block (Ex. 

S-40, at 2-9). Staff claims that its proposed 20 percent first tier “discount” rate structure provides a 

‘lifeline” concept that allows for a minimum volume of water usage for basic needs (Tr. 934-935, 

341). Staff believes the 20 percent third tier “premium” rate will send a price signal to heavy users to 

reflect the extra costs they impose on the system (Tr. 896). Staff witness John Thomton testified that 

Staffs rate design is based on a marginal pricing concept that provides “a more efficient rate 

structure that results in conservation of resources in the provision of water” (Id. at 883). Staff 

:oncedes that the third block would subsidize the other blocks on an embedded cost basis, although 

Staff has not quantified that subsidy (Id. at 884). According to Staff, a number of other water 

:ompanies in the state use inverted block rates, including Arizona-American Water Company. Staff 

ugues on brief that its rate design will send a price signal that is likely to result in conservation in the 

long run. However, Mr. Thornton admitted on cross-examination that any conservation price signals 

would apply only to usage over 50,000 gallons per month, thereby eliminating any conservation goals 

directed to smaller customers, including residential customers (Tr. 939). 

Arizona Water argues that Staffs rate design recommendation deviates fiom basic cost of 

service principles and ignores the rate design approved in the last rate case for the Eastern Gro’up 

customers (Decision No. 58120) and in the Company’s Northern Group case (Decision No. 64282). 

The Company contends that Staffs proposal does not encourage conservation and in fact creates 

subsidies for usage in the first tier without sending any appropriate price signals. Arizona Water 

asserts that Staffs proposed rate design is not based on a cost of service study and that it would shift 

recovery of a substantial portion of the revenue requirement from the monthly minimum to the 

commodity rate with no supporting evidence. The Company also contends that Staffs so-called 

“lifeline” rate is inconsistent with lifeline rates described in publications of the American Water 

Works Association which limit such rates to: low income residential customers; where a significant 

“lifeline” rate is inconsistent with lifeline rates described in publications of the American Water 

Works Association which limit such rates to: low income residential customers; where a significant 

portion of customers in the area are unable to afford water service; and where water conservatioii is - 
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not a concern (because discounted rates may actually cause increased water usage) (Ex. A-28, at 10- 

13). Arizona Water argues that Staffs rate design is inequitable and will promote economic 

inefficiencies. 

We agree with Arizona Water that the justification provided by Staff does not support its 

recommended rate structure in this proceeding. Staff points out that inverted tier rate designs have 

been adopted in a number of prior cases as a means of encouraging customers to conserve water. 

Although we agree with Staff that conservation of water is a desirable goal, its own witness testified 

that no conservation price signals would be received by customers until usage reached more than 

50,000 gallons. As a result, Staffs recommendation in this case is clearly distinguishable from the 

type of inverted block structures approved by the Commission in other cases. 

Staffs proposed rate design is also inconsistent with the type of block structures in place in a 

number of cities in Arizona, as evidenced by a number of exhibits introduced by Staff at the hearing 

:Ex.  S-5,  S-6, S-7, S-8, and S-9). These rate schedules show that the rates in effect for the cities of 

Phoenix, Tucson, Scottsdale, Mesa, and in the Sun City area do not follow the type of design 

advocated by Staff in this proceeding but, rather, indicate that the rates include increasing minimum 

-ates based on larger meter sizes or have second tier blocks that are substantially different than those 

-ecommended by Staff (e.g., 8,000 gallons for Sun City, 12,000 gallons for Mesa, and 15,000 gallons 

:or Tucson Residential). Thus, average residential customers in those areas may be incented to 

-educe consumption by being presented with price signals that provide more attainable targets. We 

l o  not believe that Staffs proposal fits within the type of rate design structures that have been 

idopted by the Commission in prior cases or in the other jurisdictions cited by Staff. Accordingly, 

we decline to adopt Staffs proposed inverted tier rate design in this proceeding. 

Although we are rejecting Staffs proposed rate design, we believe that an alternative inverted 

ier rate structure is a valid tool for promoting conservation by sending appropriate price signals to 

ieavier users. Similar inverted block structures have been approved in a number of prior cases and 

ve believe it is reasonable to adopt such a rate design in this proceeding. Therefore, we adopt the 

'ollowing inverted tier rate structure for Arizona Water's Eastern Group: first tier - 0 to 10,000 

;allom per month; second tier - 10,001 to 25,000 gallons per month; third tier - over 25, 001 gallons 
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per month. 

B. 

Arizona Water is requesting that the Eastern Group’s Apache Junction and Superior systems 

be consolidated in this proceeding for rate making and accounting purposes. Under the Company’s 

proposal, uniform monthly minimum charges would be established for both systems in this 

proceeding, with each system retaining its own commodity rate. In the next rate proceeding, full 

consolidation of the systems would occur (Ex. A- 15, at 1 1 - 12). 

Consolidation of Apache Junction and Superior Systems 

Company witness Kennedy explained that the Apache Junction and Superior systems are 

facing substantial rate increases due to the costs associated with arsenic removal. For the Apache 

Junction system, capital costs alone are expected to reach $8.8 million, which represents 

approximately 36 percent of that system’s adjusted original cost rate base. The impact of arsenic 

removal is even more severe for the Superior system, with estimated capital costs of $1.7 million, or 

63 percent of the system’s rate base. Both systems would also incur significant additional costs 

related to arsenic removal operating costs (Id.). 

3 

Because the Superior system (1,288 customers) is significantly smaller than the Apache 

Junction system (16,093 customers), and the Superior system’s current rates ($18.13 residential 

minimum charge and $4.06 per 1,000 gallons) are much higher than the Apache Junction rates 

($12.43 residential minimum and $2.569 per 1,000 gallons), Anzona Water argues that absent 

consolidation, the differences in rates between the two systems will become even more pronounced 

as a result of this proceeding. Mr. Kennedy testified that without consolidation of the Superior and 

Apache Junction rates in this case, future consolidation will be more difficult, especially when the 

impact of arsenic treatment is added to rates (Ex. A-17, at 7; and RJK-RJ5). The Company points out 

that the Superior and Apache Junction systems are expected to be interconnected within two years, 

which distinguishes the proposal in this case fi-om prior proceedings in which the Commission has 

declined to approve consolidation proposals. Under the Company’s proposed revenue requirements, 

without consolidation the Apache Junction system rates would increase by more than 16 percent, 

while the Superior system revenue requirement would increase by more than 70 percent, even 

without adding arsenic removal costs (Id.). 
- - 
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RUCO and Staff oppose consolidation of the Superior and Apache Junction systems based on 

,he premise that individual system rates should reflect their specific system costs (RUCO Ex. R-3, at 

13-46; RUCO Ex. R-2, at 21-24; Ex. S-44, at 34; Ex. S-51, at 11-12; Tr. 525-530). Staff and RUCO 

ugue that until physical interconnection of the systems is completed, allowing consolidation would 

result in subsidization of Superior system customers by Apache Junction customers. Staff and RUCO 

;ite to prior decisions in which the Commission has recognized the concept that system rates should 

reflect individual system costs (Decision No. 58120, at 33-34; Decision No. 64282, at 20-21; 

Decision No. 66400, at 11-13). 

We agree with Arizona Water that the Superior and Apache Junction systems should be 

Zonsolidated for purposes of rate making and accounting under the Company’s proposed two-step 

:onsolidation process. Although Staff and RUCO point out that the Company’s Northern Group 

:onsolidation recommendation was recently denied, the request in this proceeding is distinguishable. 

First, unlike the situation in the Northern Group case, the Superior and Apache Junction systems are 

already contiguous (Ex. A-9, at 10). Further, the backbone transmission facilities needed to serve a 

development approximately four miles from the Superior system well fields are already under 

construction, and full interconnection with Superior will be completed in less than two years (Ex. A- 

10, at 4-5; Ex. A-17, at 7). Thus, the interconnection of systems is not speculative but is imminent. 

Given these differences from the Northern Group proceeding, we believe it is appropriate to 

allow the first step of consolidation at this time in order to recognize the interconnection of the 

systems and to minimize the “rate shock” that may otherwise be experienced by customers in the 

Superior system. Consolidation is even more critical to offset the significant rate increases that will 

be experienced once arsenic treatment costs are imposed on Arizona Water’s customers. According 

to Mr. Kennedy, arsenic treatment capital costs are estimated to be approximately $573 per customer 

in the Apache Junction system and $1,309 per customer in the Superior system (Ex. A-17, at 7). 

Absent consolidation, this impact will be exacerbated by the depressed economic conditions in the 

Superior area where customer growth has actually declined in recent years (Id. at 6). 

With respect to Staff and RUCO’s arguments that consolidation will result in inter-system 

subsidies, we note thzt consolidation of individual Arizona Water systems is not without precedent. 
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In fact, Arizona Water has in the past been permitted to consolidate a number of systems that are not 

physically interconnected (e.g., River Valley and Rimrock, Arizona City and Casa Grande, Forest 

Towne and Overgaard, Valley Vista and Sedona, and Tierra Grande and Casa Grande) (Ex. A-17, at 

5). In this proceeding, the fact that interconnection of the Superior and Apache Junction systems will 

be completed within two. years, the further widening of the base rate disparity between the systems 

absent consolidation, and the significant additional rate impact in the near future associated with 

arsenic removal costs, justifies implementing the first step of consolidation in this proceeding as 

proposed by Arizona Water. Accordingly, the Company’s rate consolidation recommendation is 

adopted. 

VII. OTHER ISSUES 

A. Staff‘s Proposed Water Loss Plan 

Staff proposed that Arizona Water be required to audit its water losses for systems in the 

Eastern Group with greater than 10 percent water loss, and file a plan for reducing such losses where 

it is feasible to do so (Ex. S-52, at 4-6). Staff contends that its proposal is not burdensome because 

the Company already produces internal water loss reports that could be used as a starting point for the 

reporting requirements recommended by Staff (Tr. 90-91). 

Arizona Water claims that Staff has not established that the Company has a water loss 

problem because Staffs loss calculations are based on “unsold” water rather than “lost” water (Tr. 

324, 1128-1 129; Ex. A-2, at 24). According to the Company, unsold water is the difference between 

water produced and received, and water sold to customers. Unsold water includes water used for a 

number of purposes including for operational and maintenance needs, as well as overflowing water 

storage tanks, flushing water distribution systems, and fire suppression (Ex. A-2, at 24-25). By 

contrast, lost water represents quantities that the Company cannot account for (Tr. 324). Arizona 

Water opposes Staffs recommendation because of the Company’s claim that Staff has not identified 

any harm to ratepayers that needs to be remedied, and because the Company believes Staffs 

reporting requirements constitute unnecessary micro-management of the Company’s operations. 

We do not believe that Staffs proposed audit and reporting requirements will impose an 

undue burden on Arizona Water’s operations. Although the Company challenges Staffs definition of 
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system water losses, whether the water is “unsold” or “unaccounted for” should not be the decidinE 

factor in assessing the need for monitoring of water that is pumped but not ultimately paid for by the 

Company’s customers. Staffs recommendation does not require any specific remedy for 

unaccounted for water but, instead, simply requires the Company to report systems that exceed the 1C 

percent loss limit and to propose cost-effective solutions for reducing such losses. We believe Staffs 

recommendation will enable Staff to monitor Arizona Water’s unaccounted for water while allowing 

the Company sufficient flexibility to resolve water loss situations that require a remedy. Staffs 

recommendation is therefore adopted. 

B. NP-260 Tariff 

Arizona Water has a NP-260 Non-Potable Central Arizona Project Water Tariff (“NP-260 

rariff ’) that is designed to pass through to non-potable customers all costs associated with providing 

ion-potable water service plus amounts for administration. Company witness Kennedy testified that 

he NP-260 Tariff is designed to be as income neutral as possible while avoiding passing costs onto 

lotable customers (Ex. A-16, at 28). 

Staff recommends that Arizona Water amend its NP-260 Tariff as follows: eliminate the fixed 

neter charge; eliminate the depreciation charge; indemnify customers from maintenance, repair or 

.eplacement charges when the damage to CAP facilities is the result of the Company’s error; require 

he customer to be responsible for repair or replacement of the meter; and include fixed-dollar 

tdministrative charges representative of the Company’s actual costs (Ex. S-5 1, at 16-17). Staff 

:laims that these changes are necessary to address problems that were identified in a formal 

:omplaint filed in SLVPruperties v. Arizona Water Cu., Decision No. 65755 (March 20,2003). 

Arizona Water contends that the Decision cited by Staff does not support the proposed 

ecommendation. According to the Company, the NP-260 Tariff maintenance fees and related 

harges were found reasonable in Decision No. 65755 and there is no reason to change the tariff in 

his case. 

We agree with Staffs recommended changes to the NP-260 Tariff. In Decision No. 65755, 

ve directed Staff to “review the hT-260 Tariff’ in the instant proceeding and ‘‘recommend changes 

Ir revisions as required.” The Company does not dispute that the depreciation charge should be 
- - 
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eliminated from the tariff. However, as Mr. Hammon indicates, there is no valid basis to find that the 

current fixed monthly meter charge of more than $363 is relevant to the fixed costs of the CAP 

delivery system (Ex. S-51, at 15). The CAP fixed costs ase already recovered through the CAWCD 

capital charges which are passed on to customers with a percentage fee for administration collected 

by Arizona Water. We also agree that the Np-260 Tariff does not adequately define customer rights, 

especially for unusual maintenance situations (e.g., lightning strikes). Under the current tariff, 

Arizona Water has no real incentive to protect the equipment that is owned and controlled by the 

Company, but for which the customer bears maintenance responsibility (Id. at 16). We find that 

Staffs proposed changes to the NP-260 Tariff are reasonable and shall be adopted. 

C. 

Arizona Water is requesting approval in this proceeding of an arsenic cost recovery 

Arsenic Treatment Cost Recovery Mechanism 

mechanism (“ACRM”) that would allow the Company to recover arsenic treatment capital costs and 

certain “recoverable” operation and maintenance (“O&M”) costs. The Company’s proposal is based 

on the ACRM approved recently for Arizona Water’s Northern Group in Decision No. 66400. 

Arizona Water projects arsenic treatment capital costs for the Eastern Group will exceed $12 million 

and that annual O&M costs for the affected Eastern Group systems (Apache Junction, Superior, and 

San Manuel) will cost more than $2.6 million (Ex. A-1, at 9; Ex. A-15, at 7-8). 

Neither Staff nor RUCO filed testimony opposing the Company’s ACRM recommendation. 

Given the lack of opposition to the proposed ACRM, and considering that the Company’s proposal is 

based on the recently approved ACRM for the Northern Group, we will approve the ACRM 

recommendation for the Eastern Group in &.IS proceeding. 

D. 

Staff recommended that Arizona Water be directed to file a curtailment tariff consistent with 

Curtailment Tariff and Water Conservation Notice 

prior Commission decisions requiring such tariffs. At the hearing, the Company agreed to file such a 

tariff (Tr. 82-83). Accordingly, Anzona Water is directed to file a curtailment tariff in a form 

approved by Staff at the time it files its tariffs in compliance with this Decision. 

We also believe it is appropriate and necessaly to require Arizona Water Company to 

implement a water conservation initiative for customers affected by this Application. Within 30 days, 
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of the effective date of this Decision, Arizona Water Company shall develop and submit to Staff i 

notice concerning water conservation information, including methods and guidelines that customer: 

may use to lower water usage. Withm 30 days of approval by Staff, Anzona Water Company shal: 

send to all customers affected by this Application, by bill insert or separate mailing, a copy of the 

approved notice. 

E. Pinal Creek Group Settlement 

In 1998, Arizona Water negotiated a settlement with members of the Pinal Creek Group 

(“PCG Settlement”), a group of mining interests with copper mining operations in the vicinity of the 

Company’s Miami system (Ex. A-16, at 7-8). 

Arizona Water’s Miami system is located in Gila County and serves approximately 3,000 

xstomers. According to the Company’s witnesses, the capacity of wells in the Miami system has 

3een extremely variable due to the prevailing hydrology of the area. The Company claims that 

x-oduction from area wells has been consistently declining over time and customers have been 

jubjected to temporary shortages and conservation restrictions (Ex. A-2, at 5-7). 

In 1997, while it was investigating additional water supply options in the Miami area, Arizona 

Water discovered that the Arizona Department of Environmental Quality (“ADEQ”) and the United 

States Environmental Protection Agency (“EPA”) were about to enter into a consent order with the 

T G  concerning alleged contamination of groundwater in the Miami area by the members of the 

’CG (Ex. A-2, at 7). Because the proposed consent order did not address the potential effects on 

kizona Water and its customers, the Company took action to insert itself into the action before the 

:onsent order between ADEQ and the PCG was finalized. Mr. Garfield testified that Arizona 

Kater’s participation in the proceeding was not welcomed by either ADEQ or the PCG, and only 

hrough the Company’s persistence was it able to secure its primary goal of a guaranteed source of 

eplacement water for the Miami system. (Id.; Tr. 135-136). 

The consent order between the PCG, ADEQ, and EPA requires the PCG to pay fines to both 

D E Q  and EPA, and to take responsibility for cleanup in the area at an estimated cost of $100 

nillion (RUCO Ex. 3, at 29). In its separate settlement with the PCG, Arizona Water ageed to a 

ash settlement of $1.4 million paid over a three-year period. This cash compellsation under the- 
_ _ _  - 
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settlement was recorded as Miscellaneous Non-Operating Income, whereby none of the proceeds 

were allocated to ratepayers (Id. at 29-30). In addition, the PCG Settlement provides that the 

Company is to receive replacement water from various PCG wells (through an interconnection 

linking the PCG system with Arizona Water’s Miami system). Under the agreement, the Company 

began receiving 100 gallons of water per minute (“gpm’’) in 1998, increasing by 100 gpni up to 600 

gpm in October 2003. After that time, PCG is required to continue to provide an aggregate volume 

of capacity of 600 gpm until the settlement agreement expires in 2028 (Id.). 

Staff argues that the Company’s Miami ratepayers are entitled to the entirety of the PCG 

Settlement proceeds. Staff claims that the benefits from the settlement were in exchange for the 

release of past damages and the Company retains the ability to seek future damages. Staff asserts that 

Arizona Water has not retired any wells in the Miami system for more than 20 years and ratepayers 

have paid for those wells through rates during that same time period (Tr. 543-558). Staff further 

contends that as the holder of a CC&N in the Miami area, it is the Company’s duty to secure 

adequate sources of water for its customers. Staff claims that the Company is adequately 

compensated by having rates in effect that allow it to earn a reasonable return on its investment and 

there is no basis for allowing additional compensation through entitlement to the settlement proceeds. 

Staff also contends that the Company improperly accounted for the proceeds as miscellaneous 

income instead of as a deferred regulatory liability pursuant to the NARUC Uniform System of 

Accounts (“USOA”) (Tr. 1083-1 092). Staff claims that its recomniendation corrects the improper 

accounting treatment by reducing rate base by the amount of the payment, and amortizing the 

reduction over the remaining life of the PCG Settlement (Ex. S-45, at 52). 

RUCO similarly argues that the proceeds of the PCG Settlement were a windfall to Arizona 

Water’s shareholders. RUCO refutes the Company’s assertion that the replacement water alone 

represents sufficient compensation for ratepayers. According to RUCO, the replacement water is 

nothing more than that to which customers are entitled because it is the Company’s obligation to 

provide its customers with safe drinking water in exchange for being granted an exclusive franchise 

to serve that area. RUCO recommends that the settlement proceeds should be shared equally 

between ratepayers and shareholders. RUCO believes that requiring an equal allocation strikes a_ 
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balance between encouraging the Company to pursue legitimate legal recourse, while at the same 

time preventing the Company from obtaining an unjustified windfall. 

Arizona Water disputes Staffs contention that it improperly accounted for the Settlement 

proceeds pursuant to the NARUC USOA. The Company contends that the settlement proceeds were 

properly included in Account 421-NonUtility Income, and Staff has presented no evidence to the 

contrary. Arizona Water also argues that both Staff and RUCO have ignored the substantial benefits 

associated with more reliable and less expensive water supplies that are conferred on customers as a 

result of the PCG Settlement. The Company points out that the PCG replacement water provides a 

reliable source of water in an area where lack of water has become a serious issue. Mr. Kennedy 

estimated that the present value of the replacement water provision in the settlement is between $5.48 

and $7.97 million (Ex. A-16, at 5) .  

Arizona Water cites as precedent for its recommendation Decision No. 58497 (January 14, 

1994) involving Tucson Electric Power Company (“TEP”). The Company contends that the 

Cormnission allowed TEP to retain the $40 million cash portion of a settlement agreement due to 

another provision of the settlement that required TEP to share benefits of a 10 year power sharing 

agreement (Decision No. 58497, at 59-60). Arizona Water argues that, similar to the TEP Decision, 

the Commission should consider the overall benefits provided by the PCG Settlement rather than 

Focusing solely on the monetary payment of the settlement. 

We agree with RUCO’s recommendation that the monetary proceeds of the PCG Settlement 

should be shared equally between shareholders and ratepayers. RUCO and Staff argue convincingly 

:hat Arizona Water, as holder of the exclusive franchise to provide water service in the Miami area, 

ias an ongoing obligation to obtain and provide adequate and safe water for customers in the service 

%rea. The fact that Arizona Water pursued a legal remedy to assure that its water supply would be 

srotected does not necessarily entitle the Company to retain for the exclusive benefit of its 

shareholders the monetary proceeds from the legal settlement. Although we recognize that the 

-eplacement water provision of the PCG Settlement provides ratepayers with the benefit of future 

quantities of water, the Company also benefits from securing an assured supply of water, effectively 

:liminating the risk associated with obtaining additional supplies in the area for a number of years. = 
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We believe that the TEP case cited by Arizona Water supports this conclusion. In Decision 

;lo. 58497, the Commission allowed TEP to retain for shareholders a $40 million payment TEP 

)btained from Southern California Edison Company (“SCE”) as part of a legal settlement involving a 

ailed merger. However, it was noted in that Decision that TEP’s shareholders had incurred more 

han $12 million in legal expenses pursuing the litigation against SCE. In addition, TEP was required 

o apply the proceeds towards a reduction in its debt service. In this proceeding, there are no similar 

:onditions placed on how Arizona Water’s share of the settlement proceeds must be applied. Further, 

1s discussed below, we are allowing Arizona Water to include in rate base more than $308,000 in 

egal expenses associated with the PCG litigation (see discussion below). Considering the PCG 

Settlement in its entirety, we find that splitting the cash proceeds of the agreement equally provides a 

-easonable balance between the rights and obligations of shareholders and ratepayers and will provide 

.he Company with a sufficient incentive to pursue future litigation or settlement of claims that the 

Zompany and its customers may be entitled to receive. 

1. PCG Legal Expenses 

Staff claims that the Company receives further compensation fiom the PCG Settlement 

through the inclusion of capitalized legal fees in rate base (Tr. 1099). RUCO argues on brief that the 

$308,005 booked by the Company as legal expenses associated with the PCG Settlement should be 

removed from plant accounts, reclassified as a separate addition to rate base, and amortized over the 

life of the agreement (RUCO Brief, at 7-9). RUCO claims that, absent its proposed adjustment, 

Anzona Water will earn a perpetual return in operating income fiom inclusion of these legal costs. 

Arizona Water asserts that there is no evidence in the record to support RUCO’s 

recommendation which was raised for the first time in RUCO’s brief. The Company claims that the 

only record evidence is that the legal costs were incurred to protect its rights to a specified quantity of 

water, an asset with an unlimited life that is not subject to depreciation (Company Reply Brief, at 41- 

42). 

We agree with Arizona Water that there is insufficient evidence in the record of this case tc 

support RUCO’s proposed treatment of the PCG Settlement legal costs. RUCO’s recommendatior 

was presented for the first time in its initial brief, thereby precluding an opportunity for cross- - - 
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examination or rebuttal of the proposed alternative treatment. Although we are denying RUCO’ 

recommendation, we believe this issue should be reviewed in the Company’s next rate proceeding tc 

3 1 1 0 ~  a full analysis of whether it is appropriate to allow recovery in rate base of legal expense 

mociated with pursuit of litigation and settlement of legal claims. 

2. Miami Purchased Power Expense 

Staff witness Hammon testified that because the PCG Settlement provides Arizona Wate: 

vith up to 600 gpm of replacement water, the Company’s purchased power required to pump water ir 

he Miami system has been reduced (Ex. S-52, at 17-18). Accordingly, Staff reduced the Company’s 

uchased power expense in its recommendation regarding allowable expenses (Id.). 

Arizona Water contends that Staffs recommendation is based on speculation regarding the 

mount of the Company’s future purchased power expenses (Tr. 1134-1 135). The Company argues 

hat speculative expense reductions are not a sufficient basis for adopting Staffs recommendation. 

We agree with the Company that Staffs proposal is based on estimates of future reductions in 

urchased power. Although Mr. Garfield admitted that Anzona Water did not yet own the PCG 

Jells in question, he testified that PCG may exercise its option under the agreement to convey the 

Jells to the Company (Tr. 252-259). Given the current uncertainty regarding this issue, and the 

peculative nature of Staffs recommendation, we do not believe it is appropriate to reduce Anzona 

\rater’s Miami purchased power expenses in this proceeding. 

3. Confidentiality of PCG Settlement 

The PCG Settlement contains a confidentiality provision that prohibits Arizona Water from 

isclosing the terms of the agreement (Ex. S-10). The allegedly confidential information was 

rovided to the Administrative Law Judge and Commissioners. The information was also provided 

I most of the other parties pursuant to protective agreements. Portions of the hearing were 

inducted on a closed record and transcripts, exhibits, testimony, and briefs addressing the 

infidential PCG Settlement issues have, up to this point in time, been maintained under seal. 

On December 17, 2003, a Procedural Order was issued ruling that Arizona Water’s request 

ir confidentiality of the PCG Settlement should be denied. As stated in the Decelllber 17, 2003 

aocedural Order, A.R.S. 539-121 provides that “Public records and other matters in the custody of, 
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any officer shall be open to inspection by any person at all times during office hours.” Although 

there is a strong presumption in favor of disclosure, the right to inspection of public documents is not 

unlimited. Access to public records may be denied or restricted where “the interests of privacy, 

confidentiality, or the best interest of the state in carrying out its legitimate activities outweigh the 

general policy of open access.” Caidson v. Pima County, 141 Ariz. 487, at 491, 687 P.2d 1242 

(1984). The purpose of public records laws is to allow citizens ‘to be informed about what their 

government is up to.’ Scottsdale Untfied School District v. KPNX B~oadcasting Co., 191 Ariz. 297, 

302-303, 955 P.2d 534, 539-540 (1998) (quoting United States Dep’t. of Justice v. Reporters Comm. 

For Fwedom of the Press, 489 U.S. 749,773, 109 S.Ct. 1468 (1989). See, also, A.H. Belo Coup. v. 

Mesa Police Dept., 202 Ariz. 184,42 P.2d 615 (Ariz. Ct. of Appeals 2002). 

Arizona Water and BHP Copper6 contend that disclosure of the temis of the PCG Settlement 

could have a chilling effect on future settlements between utility companies and third-party litigants. 

However, the public interest in disclosure outweighs the potential effect on future settlements. This 

public interest exists in the form of the public’s right to know the underlying basis for how the rates 

set by the Conmission were established. In this case, our decision that the settlement proceeds 

should be shared equally between shareholders and ratepayers has an effect on the revenue 

requirement for the Miami system. Thus, public disclosure of the amount of the settlement is 

necessary to enable the public to assess how the revenue requirement was determined. 

In addition, we do not believe it is good public policy to retain confidentiality of the terms of 

a settlement agreement entered into by a regulated utility and a third party simply because disclosure 

may expose the third party to some future liability for its actions. Although most of the cases on 

public records address disclosure requirements for records and information maintained by 

government agencies, the same principles apply equally in situations where, as in this case, the 

Coinmission reviewed the terms of the PCG Settlement as part of its rateinaking authority under 

Article XV of the Arizona Constitution. We find that the presumption in favor of access to public 

records outweighs the privacy interests expressed by Arizona Water and the PCG Group. 

BHP Copper is one of the members of the PCG Group. Counsel for BHP Copper appeared at the December 8, 2003 oral 6 

argument in support of maintaining confidentiality of the temx of the settlement agreement.’ 
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Having considered the entire record herein and being fully advised in the premises, the 
i 

Commission finds, concludes, and orders that: 

FINDINGS OF FACT 

1. Arizona Water is an Arizona corporation engaged in the business of providing water 

utility service to the public in portions of Arizona pursuant to authority granted by the Commission. 

2. On August 14, 2002, Arizona Water filed with the Commission an application for a 

permanent increase in water rates for its Eastern Group, consisting of the Company’s Apache 

Junction, Bisbee, Miami, Oracle, San Manuel, Sierra Vista, Superior, and Winkelman systems. 

3. By Procedural Order issued October 23, 2002, a hearing was scheduled for June 23, 

2003. 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

4. A Second Rate Case Procedural Order was issued March 14, 2003, granting Staffs 

Motion to Continue and setting a new hearing date of September 22, 2003. The March 14, 2003 

Procedural Order also extended the time clock for a final Commission decision. 

5 .  Intervention was granted to RUCO, the City of Casa Grande, Superstition Mountain, 

LLC, and Mr. Robert Skiba. 

6. Pre-hearing conferences were conducted on March 31, 2003 and September 17, 2003. 

Public comment hearings were conducted on August 18,2003 in San Manuel, on August 19,2003 in 

Bisbee, and on August 28, 2003 in Apache Junction. The evidentiary hearing commenced on 

September 22,2003 and concluded on September 26,2003. 

7. Initial closing briefs were filed on October 31, 2003 and reply briefs were filed on 

November 10,2003. An oral argument was conducted on December 8,2003. 

8. Based on the adjusted test year data, as determined herein, the operating income under 

existing rates for the Eastern Group is $2,168,327. 

25 

26 
I 

9. Based on the adjusted test year data, as determined herein, the fair value rate base for 

the Eastern Group is $35,944,611. 

10. A fair and reasonable rate of return on fair value rate base is 8.7 percent. 
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in fair value rate base. 

12. 

13. 

The authorized increase in gross annual revenues for the Eastern Group is $1,564,803. 

Staffs proposed inverted tier rate structure does not support our conservation goals for 

isage under 50,000 gallons. 

14. The rate design adopted herein will promote conservation and send appropriate price 

jignals to all consumers. 

15. As discussed herein, Arizona Water’s Eastern Group Purchased Power and Purchased 

Water Adjustment Mechanisms should be discontinued. 

16. Arizona Water’s proposal to consolidate the Superior and Apache Junction systems, 

.bough the two-step process described herein, is reasonable and shall be adopted. 

17. Staffs proposed water loss audit and reporting plan is reasonable and shall be 

idopted . 

18. Staffs proposed changes to Arizona Water’s “-260 Tariff are reasonable and shall 

le adopted. 

19. Arizona Water’s proposed Arsenic Cost Recovery Mechanism for the Eastern Group, 

which is based on the Commission’s approval of the Northern Group ACRM in Decision No. 66400, 

LS reasonable and shall be approved. 

20. 

shall be approved. 

21. 

shall be adopted. 

22. 

Staffs proposed Curtailment Tariff requirement for Arizona Water is reasonable and 

The treatment of the Pinal Creek Group Settlement discussed herein is reasonable and 

For the Apache Junction system, the rates set herein produce a decrease in annual 

revenues of 3.29 percent which results in a decrease of 6.5 percent for the average usage 5 / 8  x % inch 

meter customer and a decrease of 3.0 percent for the median usage 5 / 8  x % inch customer. 

23. For the Bisbee system, the rates set herein produce an increase in annual revenues of 

32.10 percent which results in average and median increases for 5/8 x % inch meter customers of 

approximately 22.8 percent and 26.5 percent, respectively. 

24. For the Miami system, the rates set herein produce an increase in annual revenues of 
- - 
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l4.24 percent whch results in average and median increases for 5/8 x % inch meter customers of 

ipproximately 13.9 percent and 17.7 percent, respectively. 

25. For the Oracle system, the rates set herein produce an increase in annual revenues of 

13.04 percent which results in average and median increases for 5/23 x % inch meter customers of 

ipproximately 13.0 percent and 17.3 percent, respectively. 

26. For the San Manuel system, the rates adopted herein reflect elimination of the 

Iurchased water adjustment mechanism and will result in average and median increases for 5/8 x % 

nch meter customers of approximately 23.8 percent and 26.9 percent, respectively. 

27. For the Sierra Vista system, the rates set herein produce an increase in annual revenues 

)f 27.82 percent which results in average and median increases for 5/8 x % inch meter customers of 

ipproximately 17.8 percent and 20.4 percent, respectively. 
- 

28. For the Superior system, the rates set herein produce an increase in annual revenues of 

i0.60 percent which results in the average usage 5/8 x % inch meter customer experiencing a 

lecrease of approximately 33.8 percent and the median usage 5/8 x % inch customer experiencing a 

lecrease of approximately 31.8 percent. The decreases for these average and median usage 

utomers are due primarily to consolidation of the Superior and Apache Junction systems, ‘as 

lescribed herein. 

29. For the Winkelman system, the rates set herein produce an increase in annual revenues 

,f 24.16 percent which results in average and median increases for 5/8  x % inch meter customers of 

.pproximately 1.4 percent and 2.5 percent, respectively. 

30. The rates and charges for each system, as attached hereto in the attached Exhibit D 

.nd incorporated by reference herein, are reasonable. 

CONCLUSIONS OF LAW 

1. Arizona Water is a public service corporation within the meaning of Article XV of the 

irizona Constitution and A.R.S. $540-250 and 40-25 1. 

2. The Commission has jurisdiction over the Company and of the subject matter of the 

ipplication. 

3. Notice of the Application was provided in the manner prescribed by law. 
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4. The rates and charges for each system, as attached hereto in Exhibit D an 

incorporated by reference herein, are reasonable and shall be approved. 

ORDER 

IT IS THEREFORE ORDERED that Arizona Water Company is hereby directed to file witl 

.he Commission on or before March 31, 2004 revised schedules of rates and charges consistent witl 

3xhibit D and the discussion herein. 

IT IS FURTHER ORDERED that the revised schedules of rates and charges shall be effectivt 

or all service rendered on and after March 10,2004. 

IT IS FURTHER ORDERED that Arizona Water Company shall notify its affected customer5 

)f the revised schedules of rates and charges authorized herein by means of an insert in its nexi 

egularly scheduled billing, in a form approved by Staff. 

IT IS FURTHER ORDERED that Arizona Water Company shall implement the approved 

menic Cost Recovery Mechanism for the Eastern Group in accordance with the discussion herein 

nd consistent with the ACRM approved in Decision No. 66400 for Anzona Water's Northern 

houp . 

IT IS FURTHER ORDERED that Arizona Water Company's Eastern Group Purchased 

ower and Purchased Water Adjustment Mechanisms should be discontinued. 

IT IS FURTHER ORDERED that Arizona Water Company shall implement the Water Loss 

lan proposed by Staff, as discussed herein, within 120 days of the effective date of this Decision. 

IT IS FURTHER ORDERED that Arizona Water Company shall submit an amended "-260 

ariff, in the form prescribed by Staff and approved herein, by no later than March 3 1,2004. 

IT IS FURTHER ORDERED that Arizona Water Company shall develop and submit for the 

)proVal of Staff a water conservation initiative within 30 days of the effective date of this Decision. 

rizona Water Company shall disseminate the notice to all customers affected by this Application, as 

scussed herein, within 30 days of approval by Staff. 

IT IS FURTHER ORDERED that Anzona Water Company shall file a rate case application 

ir its Eastern Group no later than September 30, 2007. 
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Invoice 

1/31/2004 

Bill To 

2 

Macon, Inc. 
5 198 Cub Lake Road 
Show Low, Arizona 85901 
USA 

P.O. No. 

I Date I Invoice# I 

Terms Project 

Due Upon Receipt 

Quantity 

1 
1 
1 
1 
1 

-1 

Description 

Reimburse UPS Invoice #0000T1074T523 
Reimburse U P S  Invoice #0000T1074T014 
Reimburse UPS Invoice #0000T1074T024 
Reimburse UPS Invoice #0000T1074T034 
Reimburse U P S  Invoice #0000T1074T044 
Reimburse U P S  Invoice #0000T1074T054 

Rate 

13.35 
24.36 
24.43 
56.02 
51.21 
4.18 
2.00% 

Amount 

13.35 
24.36 
24.43 
56.02 
51.21 
-4.18 
0.00 

Total $165.19 



Invoice 

P.O. No. 

Bill To 
Macon, Inc. 
5 1 98 Cub Lake Road 
Show Low, Arizona 85901 
USA 

Terms Project 

Quantity 

1 

- 

6/10/2004 

Description 

3 P S  
Sales Tax Within Show Low City Limits 

I 

Rate 

17.31 
8.10% 

Total 

Amount 

17.31 
0.00 

$17.31 



Invoice 

Bill To 

Macon, Inc. 
5 1 98 Cub Lake Road 
Show Low, Arizona 85901 
USA 

Quantity 

1 

- 

I Date I Invoice# I 
313 1/2004 4 

P.O. No. Terms Project 

I I Due Upon Receipt I 
I 

Description 

Reimburse UPS Invoice #0000T1074T104 
Sales Tax Within Show Low City Limits 

Rate 

12.78 
2.00% 

Total 

Amount 

12.78 
0.00 

$12.78 



Invoice 

2/29/2004 

I Date I Invoice# I 
3 

1 Bill To 

Mercon, Inc. 
5 198 Cub Lake Road 
Show Low, Arizona 85901 
USA 

Terms P.O. No. 

Quantity 

Project 

- 
T You! 

Rate Description 

Reimburse UPS Invoice #0000T1074T064 
Reimburse Ups Invoice #0000T1074T074 
Reimburse Partial UPS Invoice #0000T1074T084 
Reimburse UPS Invoice #0000T1074T094 
Sales Tax Within Show Low City Limits 

Amount 

I Due Upon Receipt I 

1.22 
52.24 
18.11 
44.10 
2.00% 

1.22 
52.24 
18.11 
44.10 
0.00 

I 

Total $115.67 



0. * 
165.19 -t 

17.31 -t 
12.78 -t 

I 115.67 -t 



Pineview Water Company, Inc. 
Docket No. W-01676A-04-0463 

, 

I Application For Financing 

Schedule JHJ-1 

FINANCIAL ANALYSIS 

Selected Financial Data 
Including Immediate Effects of the Proposed Debt 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

Operating Income 
Depreciation & Amort. 
Income Tax Expense 

Interest Expense 
Repayment of Principal 

TIER 

DSC 
[ 1 +3] f [5] 

[ 1 +2+3] f [5+6] 

Short-term Debt 

Long-term Debt 

Common Equity 

Total Capital 

[AI [BI 
12/3 1 /2003 Pro Forma 

$ (20,030) $ 48,230 
44,684 83,046 

0 7,976 

Staff Recommended 

16,328 
29,600 

-1.23 

0.54 

49,413 
45,374 

1.14 

I .47 

$29,600 3.7% $45,374 3.3% 

$383,620 47.4% $945,424 68.2% 

$395,345 48.9% $395,345 28.5% 

$808,565 100.0% $1,386,143 100.0% 
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AOSL 580% 580SL Backhoe - Used Backhoes for sale - Point2 UsedIron Page 1 of 1 

~~~~~~ ~ 

Select Model Year Serial Price Location Photos 
View 580SL 1998 JJG $41,300 CAD Yes 
View 580SL 1998 JJG $53,600 CAD No @ b%cs 
View 580SL 1997 JJG0200089 $41,900 CAD SK. Canada Yes 33,742 

Enter ~ a n ~ ~ a ~ ~ ~ ~ ~ ~  and 

By Manufacturer I By Type 1 Power Search 1 Recent Listings 1 Want Ads 
Favo 

Home )) Equipment )) By Manufacturer B Results 

View 

View 
View 

RESULTS Equipment Matches: (31 to 45) of 48 Classified Ads: 7 Search Time: 0.788 Sec 

I 

580 SL 1997 JJG0204482 $46,499 CAD ON, Canada No ~ 3 -?,&a 

580SL 1997 JJG0200521 $36,695 USD MT, United States Yes 3 d.6 9 
580SL 1997 JJG0201199 $60,000 CAD SK, Canada No ~ @ ~ ? ‘ ~ ~  

~~~~~~~ ~ ~ 

Type: Backhoe Manufacturer: CASE 

I I I - 
i S d j ” j ?  8 

34 oqv 
e 

a 

I!-- -- 

:c Previous 1 2 3 4  Next $> 

Can’t find the item you‘re looking for? 
Place a Free Want Ad 

Legal Notice I Privacy I Feedback I Contact Us 

Copyright 0 Point2 Technologies Inc. 

http ://usediron. point2. com/Xhtml/Equipment/P2/B ackhoe/C ASE/S 80 SL/ResultsB y Manufac . , . 3/2/2005 
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